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POLICY:  
• Patient transfer of care occurs when a patient is transferred from one care provider to another.
• Transfers of care represent a high risk for patient safety related events; this policy is designed to mitigate that risk by

focusing on communication and accountability during the transfer process.
• Problems identified in the transfer of patient care should be reported to the Milwaukee County EMS Continuous Quality

Improvement Program at qualityems@milwaukeecountywi.gov.

EMS Provider to EMS Provider Transfer of Care: 
 A complete patient care evaluation and thorough documentation is performed by the transferring providers using the

SBAT format.
 The patient is appropriate for transfer of care based on anticipated patient needs, provider certification level and EMS

system guidelines including the Paramedic Evaluation Policy. The most advanced EMS provider level who makes visual
contact with the patient is ultimately responsible for the transfer process.

 All EMS providers are agreeable and accountable for the transfer of care.

Urgent Care Centers, Physician Offices, Birthing Centers or Other Outpatient Care Clinics Transfer of Care to EMS: 
 Clinic callers to 911 are expected to provide patient care information to allow the 911 operator to dispatch the

appropriate resource—ideally the primary provider should be the 911 caller as circumstances allow.
 The patient has been informed that the clinic has called 911 for emergency transport to a hospital and consents to

the transport and destination.
 The clinic provider performs a verbal transfer of care in a SBAT format to EMS in front of the patient.
 EMS is allowed independent assessment and input on patient care based on the MCEMS Standards of Care

Manual including appropriateness of destination; any conflict must be reconciled with the clinic provider and the
patient acknowledging the attending provider has the legal authority for directing informed patient care. OLMC can
serve as a resource for conflict resolution.

EMS to Emergency Department Transfer of Care: 
 EMS is allowed time for an appropriate verbal transfer of care report in a SBAT format to a qualified medical screening

provider in a timely fashion to direct patient off-loading.
 EMS is expected to assist in the off-loading process.

ED Staff Expectations of EMS Providers: 
 Transport arrival notification provided as early as possible utilizing system designated alerts (STEMI, Stroke,

Trauma, Sepsis, Isolation, etc.) when appropriate; ECG’s as appropriate
 Verbal transfer of care report in a SBAT format
 Patient transport to area as directed (triage, trauma room, L&D, etc.)
 Make available a copy of the written report or electronic patient care record.
 Placement of medical waste in appropriate receptacle/area
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