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Patient Care Goals: 
***Protect patient autonomy while ensuring 
safety 

Patient Presentation:
Inclusion Criteria

Decision-Making Capacity indicates an 
  individual who is alert and oriented, has the 
  capacity to understand the circumstances 
  surrounding his/her illness or impairment as 
  well as the possible risks associated with 
  refusing treatment and/or transport, and can 
  communicate their decision.

The individual’s judgment must not be 
  significantly impaired by illness, injury or 
  drugs/alcohol intoxication.

Individuals who have attempted suicide, 
  verbalized suicidal intent, or have other 
  factors that lead EMS providers to suspect 
  suicidal intent, should not be regarded as 
  having decision-making capacity and may not 
  decline transport to a medical facility. 

Adult Patient: For this guideline, someone who 
is 18 years of age

Emancipated minors can make decisions 
regarding their healthcare. An ‘emancipated 
minor’ means a minor who is or has been 
married; a minor who has previously given 
birth; or a minor who has been legally freed 
from the care, custody and control of her 
parents, with little likelihood of returning to 
the care, custody and control prior to marriage 
or prior to reaching the age of majority.

Quality Improvement:
Key Documentation Elements

1. Capacity for decision-making.
2. Elements of refusal/transport checklist are 

captured in documentation and signed by 
patient or their guardian.

Patient Safety Considerations:
EMS should not be endangered by attempting 
to treat/transport an individual who refuses 
care; ensure police, chemical and physical 
restraint as needed.

OLMC if any concerns or confusion 
proceeding through the guideline

Capacity for decision 
making?

Yes

Police assistance for 
emergency detention evaluation 

(Chapter 51) Adult Patient?

Yes

Provide treatment/transport for 
ANY life-threatening concerns.

Law Enforcement if safety concern 

Obtain legal consent for all other  
non-life-threatening 

treatment/transport concerns 
(e.g. pain/nausea control, 
transport for minor injury)

OLMC if any concerns

  Refusal of Care/Transport Checklist

• EMS explained the risks, benefits and
alternatives to treatment and
transport

• Patient understands and can explain 
the risks, benefits and alternatives to
treatment and transport

• Patient is encouraged to seek, or
remain in, a safe environment.  EMS 
may assist as able.

• Patient is encouraged to seek medical
attention or re-call 911 PRN

Refusal of care or transport

Intoxication
OR

Treatable Mental Illness

Pt refuses care and/or transport 
against medical advice?

Any:
 Pt in imminent danger

 Suicidal/homicidal ideation
 Dangerous behavior

Yes

Yes

.No. .No.

.No.

.No.

Yes

.No. Follow all related and 
appropriate Standards of Care




