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Patient Care Goals
1. Protect patient, bystanders and EMS from harm.
2. Escalate intervention to achieve safe control of the patent 
and situation.
3. Identify when law enforcement or other resources are 
needed.

Patient Presentation:
Inclusion Criteria
Agitated or combative patients demonstrating behavior which 
represents a clear risk of harm and danger to themselves or 
others; usually the result of acute intoxication, overdose, or 
mental health crisis.

Exclusion Criteria
Patients not meeting this criteria.

Patient Management:
Non-verbal and verbal de-escalation
Ketamine 3 mg/kg IM ROUTE ONLY to a max single dose of 300 
mg; repeat dose in 10 mins as needed to a max repeat dose of 
100 mg IM ROUTE ONLY. Additional orders from OLMC as 
needed.

Patient Safety Considerations:
1. Agitation and excited delirium are associated with high 
mortality; deploy chemical restraint to minimize delirium and 
forceful restraint.
2. Ensure restraint allows for uninterrupted chest wall 
expansion and ventilation.
3. Capnography should be used whenever ketamine is given.
4. Agitation is a symptom requiring management-look for the 
underlying cause and treat as needed.

Quality Improvement:
Key Documentation Elements
1. medical decision making documentation on the need for 
chemical and physical restraint.

Performance Measures
1. waveform capnography.

Attempt to rule out medical cause for patients abnormal 
behavior
AEIOU-TIPS V
A - Airway, alcohol, arrest
E - Epilepsy, electrolytes, endocrine
I – Insulin
O – Overdose, oxygen depletion, opiates
U – Uremia (chronic renal failure
T – Trauma, tumors, temp
I – Infection
P – Psych, pseudoseizures
S – Syncope, shock, stroke, sickle cell crisis
V – Vascular, inadequate blood flow

Maintain non-threatening attitude toward patient
Attempt verbal de-escalation
Evaluate for suicide potential

Rapid 
restraint criteria:

• Excited delirium/agitation
• Immediate threat of harm 
            to self or others

Universal Care. No .

Apply waveform 
capnography

Universal Care

Ketamine
Initial Dose

3mg/kg IM route ONLY
max dose 300 mg

Ketamine
Second dose if necessary
1mg/kg IM route ONLY

max dose 100 mg

AFTER 10 mins
Remains 

Combative

Yes

Physical Restraints
Apply as necessary 

without causing vascular 
or neurological compromise

Yes

Scene Safe?
Stage

Call law enforcement
Approach patient when safe

No

Call for law enforcement and other resources

Yes

simultaneously

 
 


