Milwaukee County Office of Emergency Management-EMS Division (OEM-EMS)

Universal Care:
INTERFACILITY TRANSPORTS
Operational Policy

Scope of Practice may include:

Scope of Practice does not include:

Patients paralyzed and intubated
Pre-administration of pain medication and/or antibiotics
Blood products already administered

Managing chest tubes

Administration of blood products

IV pumps

Management of other medical devices

POLICY:

Upon request, Milwaukee County ALS units will transport a patient from one emergency department (ED) or outpatient

health care facility (OHCF) to another receiving emergency department within the Milwaukee County EMS System in accordance with

System policies and procedures.

Referring ED or OHCF arranges
transfer with receiving facility

v

Referring facility requests Miwaukee
County ALS transport unit via 911 System

v
Transport unit responds to refering

facility per 911 System policy
v

Referring ED or OHCF is responsible for having patient and
pertinent records ready upon transport unit's arnval;
benchmark for door in to door out(DIDO) time is 10 minutes

Patient
receiving or requinng
medication/intervention outside Miwaukee

Yes County policies and procedures No
l during transpart? l
Referring ED or OHCF staff provides Just-In-Time training: Provide patient care as needed within
medication name, dosage, IV flow rate, indications, Milwaukee County EMS policies and
contraindications, monitoring requirements during transport procedures

v ¥
Complete form F-00703 and have staff sign prior to transport Transportto
http:/fwww.dhs wisconsin gov/forms/FO/FO07 03 pdf receiving ED

Provide patient care as needed according to instructions
provided, requesting medical consultation as needed

4
Transport to receiving ED

Foward completed formto EMS Quality
Manager for completion by Medical Director
and forwarding to State EMS Office

NOTES:
o Even though the patient appears stable and transport is for urgent continuing care (STEMI > Cath lab, trauma > Trauma Surgery, etc.):
0 Attempt to meet 10-minute door-in-door-out (DIDO) time standard, documenting any cause for delay in transport
¢ Milwaukee County Paramedics may not provide care outside the policies and procedures of Milwaukee County EMS Plan.

Pertinent records that usually accompany the patient may include, but are not limited to lab and/or x-ray reports, ED treatment, and
nursing notes.
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