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 New Product Evaluation Timeline 

New Product Evaluation request 
submitted  by OEM-EMS Provider

NPE
Link

Literature Review

(as needed)

Hands-On Evaluation

(as needed)

Background Exploration

(2 weeks)

Product Review

(2 weeks)

Recommendation Letter
REVISIONS

(2 weeks)

Recommendation Letter
DRAFT

(2 weeks)

New Product Evaluation recommendation letter 
to Medical Director

(10 weeks)

 This process description serves as a guideline. 
There may be significant timing variation due to product complexity and member scheduling. 
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