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NUMBERED NOTICE

Number: 20-04
Date: 06/04/2020
From: Ben Weston, MD, MPH, Medical Director
To: All EMS Providers
Subject: ZOLL Live Stream Pilot Program
Purpose: Directive

Education on the Zoll Live Stream feature of the new Zoll X-Series Monitors will begin today. This feature will
be implemented in a pilot program at this time. Once you have completed the mandatory education, you may
utilize the feature based on the following criteria during this pilot program.

1. Zoll Live Steam is only available on select Zoll X-Series Monitors. Not every monitor has this
capability. Check with your department on which monitors have the capability.
2. Live Stream is a one way communication between the EMS field providers and Online Medical Control
physicians.
a. ONLY MCEMS Medical Directors will have access to the software during the pilot program.
b. Other OLMC physicians will NOT have access to Live Stream during the pilot program.
3. If an MCEMS Medical Director manages the OLMC request, they will ask you, the EMS field provider, to
initiate Live Stream.
4. Do not initiate Live Steam unless requested by the MCEMS Medical Director via radio during this
pilot phase.
5. If you have not completed the training or your monitor does not have Live Stream enabled, advise the
requesting Medical Director and proceed with the standard OLMC process.

/"\JV\/-

Ben Weston, MD, MPH
Medical Director
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