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Number: 17-02
Date: January 23, 2017
From: M. Riccardo Colella, DO, MPH, FACEP

Ken Sternig, RN

Section: Medical Services
Administration

To: Milwaukee County EMS System Providers and Stakeholders
Subject: Updated OEM-EMS Standards of Care Manual
Purpose: Directive

The Office of Emergency Management-EMS Division 2017 Standards of Care Manual is posted on the
OEM website (http://county.milwaukee.gov/OEM/EMS.htm) for review. The manual has been
reorganized categorically to allow ease of use by all EMS system providers; several protocols and policies
have been edited which will be reviewed during the February 2017 EMS Refresher sessions. Please
provide any suggestions or feedback to Ken Sternig by email
(Kenneth.Sternig@milwaukeecountywi.gov) or phone ( 414.257.6492).

The 2017 Standards of Care manual will become operationally effective on Monday, March 6" following
the completion of the refresher training. At that time, the former Milwaukee County EMS website and
standards of care manual (http://county.milwaukee.gov/EMS) will be permanently removed.




