Office of Emergency Management (OEM)

Milwaukee County

Christine Westrich, Director OEM
M. Riccardo Colella, DO, MPH, FACEP, Director of Medical Services

Milwaukee County OEM, 9-1-1/EMS Communications Division
Milwaukee County EMS Field Providers
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DATE: May 26, 2016
FROM:

TO:
SUBJECT:

Notification of OEM EMS Communications Center Move

Effective June 1, 2016, the OEM EMS Communications Center will move from Froedtert Hospital to the Safety
Building located at 821 W. State Street, Room 305, Milwaukee, W1 53233. The OEM EMS Communications
Center will join the OEM 9-1-1 Communications Center to form a consolidated OEM Communications Center.

While the physical location of the OEM EMS Communications Center will change, operations and procedures for
EMS Field Providers will remain the same. Medical control procedures remain the same for EMS Field Providers
and the transition will be seamless. However, the phone number to contact the OEM EMS Communications

Center will change:

Effective June 1, 2016,

the EMS Communications Center telephone line will be

(414) 278-4343.

OEM values the continued support from EMS Field Providers and looks forward to further collaboration. For
feedback or concerns during the transition process, please send correspondence to

emsquality@milwaukeecountywi.gov.
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