
 
MILWAUKEE COUNTY DEPARTMENT OF CHILD SUPPORT SERVICES UPDATE IN 

RESPONSE TO CORONAVIRUS (COVID-19) 
ISSUED:  March 20, 2020 

 
Please consider one these options to make a payment instead of coming into the office: 
 
Pay Online 
There are 3 ways to pay support online.  Please visit the websites for information about fees. 
 
www.govpaynow.com – Pay with credit, debit or pre-paid debit card brands.  Payments accepted 24 
hours a day, 7 days a week.  PLC code for Milwaukee County Child Support is a003on. 
 
www.expertpay.com - transfer money from savings or checking account or use a credit card to pay child 
support.   
 
www.e-childspay.com - pay your child support online using a credit or debit card.  To use e-childsPay 
you must be a current registered user.  They are not accepting new registrations at this time. 
 

Mail in 
Mail your personal check, cashier’s check or money order to the Trust Fund with a payment coupon.  
Make check or money order payable to WI SCTF.  Send your payment with coupon to: 
 
WI SCTF 
PO Box 74200 
Milwaukee, WI 53274-0200 
 

MoneyGram 

You can make a child support payment with cash, MasterCard, Visa or debit card at many national 
retail stores (Walmart & CVS for example).  You’ll need your child support PIN and receive code 14692.  
Go to www.moneygram.com for more information and to find a location near you. 
 

Court Hearings and Case Information 
 

All court hearings through May 15, 2020 are being rescheduled at this time.  You will receive a notice 
in the mail with your new date and time.  You may also view the new court date or appointment online 
by signing up for Child Support Online Services (CSOS). 
 
https://csos.wisconsin.gov/login 

 
Once you have set up your account you can: 

• View/Print payment records 

• View balances due on your case 

• Print payment coupons 

• Update your address, email and phone number 

• View case activity, hearings and appointments 
 
You may also call Milwaukee County Child Support Customer Service at 414-615-2593 for updated 
hearing or appointment information starting Wednesday, March 25 or email at 
milwcse@milwaukeecountywi.gov 
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