MILWAUKEE TRANSPORT SERVICES, INC.
Wednesday, October 2, 2019
ADDENDUM NO: 1
QUOTE NO: Q13-02-19 SWITCHED EHTERNET ON DEMAND
OPENING DATE: OCTOBER 11, 2019 @ 10:00 AM, CST

PLEASE NOTE THE FOLLOWING QUESTIONS:

1. Would a Burstable/pricing solution be acceptable to MCTS? It would be accepted but pricing
would need to be clear.

2. Would a Network on Demand/pricing solution be acceptable to MCTS? This would also be
accepted but pricing would need to be clear.

3. Can you expand on your statement: "Billing for partial months at a service level must be
billed per second of use as a percentage of monthly rate” If we use 2 MB for the month we
should be billed at 2 MB rate for the month. If we jJump to 1 GB for 28 hours and 16 seconds we
should be billed at the equivalent of 28 hours and 16 seconds of the 1 GB rate and the total
number of seconds in the month less 28 hours and 16 seconds at the 2 MB rate.

Q13-02-19

Please sign and return one copy with the QUOTE Documents.

We acknowledge receipt of Addendum #1.
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