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Appendix C - Process Flowchart  

ERS Estimate Request Process

Member has earned a 
benefit through the ERS 

retirement system. 

RPS provides Pension Board Rule 1017
and a copy of a model PADRO to assist 

in division of benefits.

Member or alternate payee informs 
RPS that benefit may be subject to a 
DRO due to divorce, child support, or 

alimony.

At this time an estimate can be 
requested to assist in the division of 

benefits.

PADRO is drafted by member, alternate 
payee and/or their attorneys. 

Draft PADRO is reviewed by RPS and 
Legal Counsel. Comments are provided 

if changes are required.  

PADRO is reviewed and signed by judge 
and filed with the court that has 

jurisdiction over the divorce, child 
support, or alimony.

PADRO is reviewed by RPS and Legal 
Counsel for its completeness and 
validity under Milwaukee County 

Ordinance.

If PADRO is not
valid, letter sent 

describing changes 
needed

PADRO is approved and RPS sends 
letter 1) telling the recipients that the 

order has been qualified, and 2) 
providing its interpretation of the order 
so that all parties understand how the 

benefits will be divided.

Benefit division occurs as soon as 
administratively possible. Payments to 

the alternate payee will occur in 
accordance with the date stipulated in 
the PADRO. Payments to the member 

will be reduced at the same time. 

Benefit will be calculated and divided 
with the alternate payee when the 

member requests to retire from ERS. 
Both the member and alternate payee 

will be mailed forms to begin their 
respective benefits from ERS.

If member 
is retired

If member is not
retired

If PADRO is 
valid

https://county.milwaukee.gov/files/county/administrative-services/AMOP/Chapter-2-Human-Resources/AMOP02.06.05ERSEstimateRequestProcess.pdf
https://county.milwaukee.gov/files/county/administrative-services/AMOP/Chapter-2-Human-Resources/AMOP02.06.05ERSEstimateRequestProcess.pdf
https://county.milwaukee.gov/files/county/administrative-services/AMOP/Chapter-2-Human-Resources/AMOP02.06.05ERSEstimateRequestProcess.pdf
https://county.milwaukee.gov/files/county/administrative-services/AMOP/Chapter-2-Human-Resources/AMOP02.06.05ERSEstimateRequestProcess.pdf
https://county.milwaukee.gov/files/county/administrative-services/AMOP/Chapter-2-Human-Resources/AMOP02.06.05ERSEstimateRequestProcess.pdf

