
AMOP Disability Retirement 
Appendix C - Ordinary Disability Retirement Process Flowchart  

Member* contacts RPS 
regarding ordinary disability 
retirement and process to 

apply.

Does the 
member have 

15 years of 
service

RPS mails member Application for 
Disability Retirement. Member has 30 

days to complete the application. 

Member is not eligible to retire under 
an ordinary disability retirement. 

NO

RPS requests, from Milwaukee 
County’s Office of Risk Management, 
any related workers’ compensation 

claims that have been filed by member. 
A claim is not required for Ordinary 

Disability Retirement.

RPS requests the member’s current job 
description from the Milwaukee 

County Compensation team.

RPS mails letters to member's 
healthcare providers with HIPAA forms. 
A Healthcare Provider Report needs to 

be completed and returned to RPS.

If a member’s application is approved, 
RPS will contact the member to 

schedule a retirement appointment. 

RPS coordinates with the Office of Risk 
Management to obtain any workers’ 

compensation to determine if an offset 
to the disability pension is required.

RPS calculates a members estimated 
benefit using current earnings and 
projected service to a member's 

disability date and mails the disability 
retirement application.

Member should review the materials 
included in retirement packet and 
collect necessary documentation.

(i.e. Proof of age and Proof of Identity)

YES

Member completes and returns 
Application for Disability, Application 
for Disability - Payroll form, Informed 

Consent and Authorization, and 
Healthcare authorization forms.

RPS reviews application for 
completeness and informs necessary 

departments at Milwaukee County that 
an Application for Disability retirement 

was received.

Once all information has been 
gathered, RPS submits a claim for the 

member to be reviewed by the medical 
board.   

Medical board will review 
documentation and schedule 

independent medical examination, 
vocational examination, or both with 

the member during their review.

Medical board provides RPS with three 
signed disability certifications 
containing each physician’s 

recommendation for approval or denial 
of the member’s disability application.

Director of RPS (or Pension Board at 
the next scheduled meeting) will 

approve or deny a member's disability 
application. 

If a member’s application is denied, a 
denial letter is sent. The member has 
30 days from the denial to appeal the 

decision, as described in Pension Board 
Rule 1026. 

Member attends appointment with 
RPS. Once forms are completed, RPS 
will file the member's election and 

enter information into a final 
processing log.

After a member’s final payroll data is 
available, RPS finalizes the disability 

benefit calculation as of their 
retirement effective date incorporating 

final earnings and service.

A letter is mailed informing the 
member of their updated disability 

pension benefit amount using updated 
payroll information.

The member’s disability retirement will 
begin on the last business day of the 
month of their disability retirement 

effective date. 

If a workers’ compensation offset is 
determined, the member’s disability 
benefit will be fully offset until the 
total benefit amount from workers’ 

compensation is satisfied. 

*Member includes employees in active ERS-covered service who 
have not reached normal retirement age; retirees who have not 
reached normal retirement age and terminated members with 
valid service credit. OBRA members and employees not covered by 
ERS or OBRA are not eligible for disability retirement.
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