02.06.05 Estimate Request Process
Appendix C - Process Flowchart

Members will need to provide and
confirm their anticipated
termination/retirement date and
demographic information for
themselves and their beneficiary with
RPS.

RPS will enter the required information
into the estimate log and inform the
member of the estimated timing of

when the manual estimate will be
mailed.

Is the member's
Member contacts RPS to estimate

request an estimate of their scenario Yes
pension benefit. considered

Manual estimate requests are assigned
to Retirement Analysts in RPS on a
weekly basis in the order of when the
estimate was requested.

Member will be directed to Digital Self-
Serivce and should view the Online

The Retirement Analyst verifies the
member’s eligibility and calculates an
estimated pension benefit using
projected service credits through the
member’s desired termination date
and current earnings on file.

Pension Estimate Calculator AMOP for
more information. Members can still
request a manual estimate.?

Online Pension Estimate Calculator

The member’s estimate letter is peer
reviewed by RPS for its completeness
and accuracy. Once reviewed and
signed off on, the member’s estimate
is mailed to the member’s address on
record.

! “Complex calculations” could include, but is not limited to, the following scenarios: divorced members, reciprocity,
service in both ERS and OBRA, military time, active deaths, re-retirement, benefit waivers, buy-in/buy-back,
multiple unions in work history.

2 Any member of ERS (including those not yet vested) who is not already retired may request a manual estimate
including up to four retirement scenarios in a 12-month period. A scenario includes a separation/retirement

date plus a backdrop date (if any) and a beneficiary. Changing any of those three components

(a separation/retirement date, a backdrop date, or a beneficiary) will constitute an additional scenario.
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