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For more information call (414) 289-6874 

Feeling overwhelmed?  We can help.

Benefits Specialists are your advocates, providing 
information on public and private benefit programs.  
They are here to explain eligibility requirements 
and enrollment procedures and help with appeal 
processes to ensure you receive the 
benefits that you are entitled to.

Benefits  
Specialists
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Help Navigating Your  
Benefits

Milwaukee County Elder and Disability Benefits Specialists 
can help you navigate public and private benefits that you 
may be eligible for. Benefit specialists help older adults and 
people with disabilities with questions and problems related 
to benefits such as Medicare, Medicaid, Social Security, 
FoodShare, and health insurance.

Services are free and confidential. If you’re feeling 
overwhelmed or need an advocate - give us a call today.

H O W  W E  C A N  H E L P

•	 Medicaid
•	 Social Security
•	 Social Security Disability Income (SSDI)
•	 Supplemental Security Income (SSI)
•	 Overpayments - Social Security
•	 Medicare
•	 Medicare Savings Programs (QMB, SLMB, SLMB+)
•	 Continuing Disability Reviews
•	 Foodshare/SNAP
•	 Insurance Issues
•	 Housing and Utility Issues
•	 Veterans’ Benefits

Understand
Accurate information on 
public and private benefits. 
Helping you determine which 
benefits you may be entitled 
to.

Apply
Explanation of eligibility 
requirements and enrollment 
procedures helping you 
navigate through application.

Advocate
Assistance in obtaining  and 
retaining benefits as well as 
help with appealing denial of 
benefits.

Connect
Provide referrals and 
connections to other 
agencies to help you with 
your benefits when needed.

P R O G R A M S  W E  C A N  H E L P W I T H




