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Over 25% of 
households in the 
central part of the 

County do not have 
broadband access.

Broadband Access

Data Source:  CDC, National Center for Chronic Disease and Health Promotion, PLACES



The age gap in internet 
usage has closed with older 
adults trailing only slightly.  
About 80% of older adults 

use digital services.

Internet & Digital Service Use by Age

Data Source:  CDC, National Center for Chronic Disease and Health Promotion, PLACES & AARP

50+ Use of Digital Services



Older adults 
largely perceive 
technology as 
helping with 

social 
connection, 

daily life, and 
aging.

Older Adult Perceptions of Technology

Data Source:  AARP

% who agree that technology helps with social connection

% of older adults (50+) who find technology useful



Older adults prefer getting news 
from TV while all other age 

groups prefer digital services.  

Data Source:  Pew Research Center

Preferred Source of News, by Age



Data Source:  Morning Consult national survey, 2022

Trust in News Source, by Age

Traditional news 
sources are trusted 
more than digital 

sources, especially 
by older adults.



10-40% of 
households on the 

near south and 
areas of the 

northwest side are 
non-English 

speaking.

Linguistic Isolation 

Data Source:  Wisconsin Department of Health Services



Hearing Loss, by age

Data Source:  Sound Check

% of Population Affected by Hearing Loss:  2021

Hearing loss increases 
significantly with age, 

especially after age 75.



Reports of fraud loss decline 
with age, but the amount 

lost increases with age.

Data Source:  Federal Trade Commission, Consumer Sentinel  Network 2024 Data Book

Fraud Targeting Older Adults
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