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Due to the evolving nature of COVID-19 (Coronavirus), some of this information may have changed by the time you read this. Please call resources ahead of time to verify if they are open. All nonessential travel should be limited as much as possible during this time.

***This document is not a promotion and prioritization of certain resources over others. This is simply intended to be a  (comprehensive as possible) list of resources and changes to resources related to COVID-19.



· Health information around COVID-19:
· CDC (Federal): coronavirus.gov
· Wisconsin COVID-19 Update Page: https://govstatus.egov.com/wi-covid-19
· Wisconsin Department of Health Services (State): https://www.dhs.wisconsin.gov/covid-19/index.htm
· Milwaukee County Covid-19 case tracker: Here
· Milwaukee County (Local): https://county.milwaukee.gov/EN/COVID-19
· Milwaukee Health Department (Local): https://city.milwaukee.gov/Coronavirus#.XnEmX6hKhPY
· Milwaukee Coronavirus Hotline: 414-286-6800
· Mon.- Fri. 8 a.m.- 4:45 p.m.
· Medical College of Wisconsin:
· https://www.mcw.edu/covid-19
· Mapping the spread of coronavirus (Article)
· Coronavirus (COVID-19) Information Hub from the CDC 
· Coronavisrus (COVID-19) Situation Report from the World Health Organization (WHO)
· Coronavirus disease (COVID-19) advice for the public
· Preguntas y respuestas sobre la enfermedad por coronavirus (COVID-19)
· American Psychological Association (APA) Resources on Pandemics
· Gov Tony Evers Safer at Home Order
· Covid-19 Resource Tool Kit

· Applying for Unemployment if Laid off due to coronavirus: https://www.jsonline.com/story/money/2020/03/17/coronavirus-job-loss-here-basics-unemployment-benefits/5067304002/
· Dept. of Workforce Development: Q&A about unemployment benefits and COVID-19

· Employment 
· Odd Jobs For MKE Service Industry

· Free Phone Services
· https://www.safelinkwireless.com/Enrollment/Safelink/en/Web/www/default/index.html#!/newHome
· Free Internet Access
· Spectrum is offering free 60 days of internet to households with K-12 or college students. Call 1-844-488-8395 to enroll. Some restrictions apply, see link

· Milwaukee County 
· Milwaukee County Resource Guide: Link Here
· Senior meal sites: will transition to carry-out only; locations include: 
· Arlington Court, Clinton Rose Senior Center, College Court, Convent Hill, Dolan Community Center, Elks Lodge, Fernwood Court, Franklin, Greater Galilee, Grobschmidt Senior Center, Hart Park Senior Center, Kelly Senior Center, Lapham Park, McGovern Park Senior Center, Milwaukee Christian Center, St. Aloysius, Washington Park Senior Center, West Allis Senior Center, and Wilson Park Senior Center. Indian Council for the Elderly will be transitioning to carry out meals beginning on 3/19
· Senior Centers:  the five county-owned senior centers are closed for all programming; the following locations are closed for both the senior center and the senior dining sites: 
· Beulah Brinton, LGBT Community Center, Muslim Community Health Center, OASIS, and United Community Center. Asian American Senior Center will be closing the senior center and the senior dining site beginning 3/18
· Coggs Center: the Marcia P. Coggs Human Services Center at 1220 W. Vliet St. will be closed to the public effective 3/17
· Individuals looking to apply for state benefits, including SNAP and WIC, should use ACCESS
· Aging Resource Center: While the office is closed for walk-in visits, consumers can still call our Aging Resource Call Center at (414) 289-6874. 
· Aging Resource Center staff are minimizing face to face contact with consumers and will be conducting their appointments over the phone.
· Meals on Wheels: service will continue as normal
· Disability Services: To minimize possible transmission of the virus, we are suggesting consumers to call our Disability Resource Call Center at (414) 289-6660 if you have questions or need assistance with: 
· Burial Assistance, Go Pass, Adult Long Term Services 18-59, Adult Protective Services, Disability Benefits Specialist, Disability Resources and Information
· Energy Assistance: Energy Assistance sites are temporarily closed to the public but applications are still being conducted by phone.  Residents are encouraged to schedule an appointment online or by phone as usual and they will receive a call from a EA Specialist at the time of their appt. 
· 2020 Energy Assistance applications can be completed by phone. Visit KEEPWARMMKE.ORG or call 414-270-4-MKE (4653) to reschedule or make an appointment. 
· In case of a no-heat emergency, call 2-1-1.
· Parks: Closed for all programing, but otherwise open
· Zoo: Closed until further notice 
· Courthouse: Courthouse remains open with shifts in operating procedure until April 3rd, see changes here

· Food Programs and Pantries
· Interactive food pantry and meal site map: Link
· These sites have been verified by Hunger Task Force to be open. Hunger Task Force has also committed to updating this daily
· Find a food pantry in or near your zipcode: Link
· St. Mark AME:
· Giving away food to anyone in need
· Address: 1616 W Atkinson, Milwaukee, WI 53206
· MPS: 
· “Grab n go” lunches at 20 sites
· Boys and Girls Club:
· Providing lunch and dinner for those under 18 at six locations
· Capuchin Community Services: runs 10 meal programs locations and times here
· Ayuda Mutua MKE distribution at 1115 S. 7th St. Taking donations Monday, Tuesday, & Friday from 12-3 p.m. Pick up or delivery on Wednesday & Thursday from 4-7 p.m. Zip codes 53204 & 53215. For delivery, fill out form: bit.ly/aymke (414) 208-4775, Facebook
· Frieden Community Ministries: Food Pantries 
· Despensa de la Paz, 1615 S. 22nd St, link
· Hope House, 209 W. Orchard St., link
· Zion Rock, 10230 W. Fond du Lac Ave, link
· Eastbrook Church is located at 5353 N Green Bay Ave. The food pantry is open Saturdays from 9:30 a.m. to 11:30 a.m. and Mondays from 6:30 p.m. to 8:30 pm. For more information call (414) 228-5220, ext. 110.
· Capitol Drive Lutheran Church 5305 W. Capitol Dr. (414) 445-1656. Blessing Box: Looks like a small library, has pantry items stocked and free to grab. 
· All Saints Catholic Church 4060 N. 26th St. (414) 444-5610. Call the church for further information regarding emergency food assistance. 
· Milwaukee Christian Center (MCC) Mondays-Thursdays from 1-3 p.m. & Fridays from 10 a.m.- 12 p.m. only serving 04 zip code, Provide ID & proof of address
· Ebenezer Stone Ministries Food Pantry located at the northwest corner of 35th & Scott. (414) 388-0652. No proof of residence or ID due to pandemic. Wednesdays 8:30- 11:30 a.m. & Saturdays 9-11 a.m. Provides bags of food lasting 1-2 weeks.
· Salvation Army
·  60th St. 5880 N. 60th St. (414) 464-2940. Food packages: Monday-Friday 12:30-3 p.m. Ring bell, will have to sign a document and provide ID, they will bring out food in shopping cart
· West 1645 N. 25th St. (414) 342-9191. Tuesdays & Thursdays 10 a.m- 12 p.m. & 1-3 p.m. please ring bell in front, tell intercom you are there for the pantry, they will leave food on a table in the front to grab to avoid any physical contact
· Oak Creek 8853 S. Howell Ave. (414) 762-3993. Food packages: Wednesdays & Thursdays from 9 a.m.- 12 p.m.
· Cold Spring 2900 W. Coldspring Rd. (414) 763-9797. Food packages: Tuesdays & Thursdays from 10 a.m.- 12 p.m. line up & remain in vehicles
· Vivent Health 820 N. Plankinton Ave. (414) 225-1515. Food pantry available by appointment only- please call to set an appointment, only serving patients with HIV
· Interchange Food Pantry is located at 130 E. Juneau Ave. Its hours are Tuesdays 2 p.m. to 4 p.m., Wednesdays 4 p.m. to 6 p.m., Thursdays 9:30 a.m. to 11:30 a.m., Saturdays 9:30 a.m. to 11:30 a.m. For more information call (414) 551-2184 or visit its Facebook
· Riverwest Food Pantry is located at 924 E. Clarke St. Its hours are Tuesdays 4:30 p.m. to 6:30 p.m. and Saturdays 8:30 a.m. to 10:30 a.m. Serving 53212, 53211, 53217, 53202, & 53203 zip codes. For more information, call (414) 301-1478, or visit its website or Facebook 
· FreshFin Poke:
· Offering free bowl of rice, chicken, sauce and veggies for K-12 students; Monday-Friday 1-3pm, see Facebook page
· Wisconsin Community Services: Food pick up Tues-Thurs 4pm-7pm 1115 S 7th St., MKE 53204 (No ID or documentation required)
· Food available through Shorewood School District: Link Here
· Feeding America Pantries 
· The Tandem: 
· The Tandem will be giving away 150 free meals from 11am-4pm (or until meals are gone); they seem to be doing this almost daily, see Facebook page
· Address: 1848 W Fond Du Lac Ave
· You can also donate to Tandem to support their community work
· HHS Food Grant

· City of Milwaukee 
· Bars/Restaurants: Closed except pickup and delivery
· Public Schools:  Closed until further notice
· Public Library: Closed until further notice
· UWM: On spring break until March 29th. UWM classes will be taught online or through an alternate mode of instruction starting Monday, March 30, through the end of the semester, see link
· Marquette: All events on campus are cancelled until May 10th
· MATC: Campuses and education centers closed until further notice, all in-person classes suspended until further notice, see link
· General Mitchell Airport: 
· Airport Service Alert (COVID-19)
· Departures
· For detailed information on your individual flight, please visit your airline's website or call its customer service line.

· Mobile Legal Clinic from Milwaukee Justice Center
· Mobile Legal Clinic suspended until May 25th, see link
· For legal advice help, see Wisconsin Free Legal Answers

· Mobile Market 
· Mobile Market still open regular hours. See calendar for schedule
· Childcare
· https://www.ymcamke.org/youth-development-covid-19-response/
·  COVID-19 Child Care Request for Essential Workforce Families

· Social Security
· All offices are closed, but online services remain available, see link

· Glasses/Contacts
· Wisconsin Vision closed until 04/19
· America's Best Contacts & Eyeglasses
· 4101 N 56th Street, Milwaukee, WI 53216
· (414) 447-9403
· Stores are temporarily closed

· Educational Resources
· Scholastic Learn at Home (PreK-12)
· http://www.amazingeducationalresources.com/
· Free online Ivy League courses (College)
· Access MPS Online Learning
· PBS Kids Daily
· Scholastic Learn at Home
· Suggestions for Parents While School is Out

· Emergency Funds
· United Way COVID-19 Urgent Need Relief Fund
· This fund supports the urgent needs of nonprofits staying open and serving the community as it relates to COVID-19
· At this time, it does not look like this is going directly to people to pay rent, utilities, groceries, etc.
· Love on Black Women
· This fund goes directly to people to pay rent, utilities, childcare, healthcare costs, groceries, etc.
· UWM Student Emergency Fund
· UWM students should contact the Dean of Students office for assistance
· Emergency Scholar Assistance Program
· If you are a student and NSCS member, apply for a $125 stipend here
· Landmark Lanes Staff Relief Fund
· MKE Artist Relief Fund
· Hunger Task Force
· Feeding Eastern Wisconsin COVID-19 Rapid Response Plan
· MATC Student Emergency Fund
· https://www.c19helpsquad.com/
· This is a national action committee. You can sign up to get help or give help. They take your location and match you with people in your area that can help you with services that you request (i.e. grocery shopping, online tutoring, etc.)
· Sherman Phoenix Staff Relief Fund
· You can also Cashapp Sherman Phoenix ($shermanphoenix)
· This Is It Relief Fund
· MKE Black Owned Business Relief Fund
· Covid-19 Ancillary Costs: The HealthWell Foundation just announced a COVID-19 Fund that provides up to $250 in assistance with ancillary costs associated with COVID-19. Grants awarded through the fund will provide reimbursement assistance to at risk or quarantined individuals for delivered food, medication, telehealth copays and transportation costs associated with COVID-19.
· How to Apply for Non Profit Relief Funds

· Silver Spring Neighborhood Center
· Food Pantry: Open regular hours
· Other Programming: Not open until further notice
· Elaine Schreiber Child Development Center: Closed until further notice, will try to open ASAP

· How-To Articles  
· How to Deal with Coronavirus Anxiety
· Prepare for Coronavirus
· Deal with the Coronavirus Outbreak: Your Most Common Questions Answered 
· How To Talk To Kids About Coronavirus
· Healthcare
*If you have symptoms of COVID-19, please call your primary health care provider or a healthcare facility BEFORE visiting a healthcare facility.
· UWM Nursing Center: Limited hours at this time, will know more by the end of the week
· Wisconsin BadgerCare:
· https://access.wisconsin.gov/access/
· Market Place
· https://www.coveringwi.org/enroll
· https://www.coveringwi.org/immigration
· Froedtert and the Medical College of Wisconsin, see link:
· Temporary guidelines on visitors, volunteers and events
· FastCare clinics temporarily closed 
· Ascension Healthcare, see link:
· If you have a fever, cough, or respiratory symptoms, please call (833) 978-0649
· Ascension Online Care is also offering video urgent care visits at a discounted rate of $20, so you can talk to a doctor from home. No insurance required. Use the code HOME at Ascension Online Care
· Temporary visiting restrictions
· iCare has suspended face to face member interaction: https://www.icarehealthplan.org/Blog/Blog-Articles/COVID.htm
· Cigna Health Insurance: Cigna to waive out of pocket cost for Covid-19 testing, 90-day medication supply and home delivery https://www.cigna.com/individuals-families/health-wellness/topic-disaster-resource-center/coronavirus-public-resources
· Advocate Aurora Health, see link:
· Call the 24-hour hotline at 1-866-443-2584 if you have been exposed to COVID-19
· Visitation limits
·   
· Assisted Living
· Assisted Living Forums: Regulatory Response to COVID-19
· COVID-19: Long-Term Care Facilities and Services

· Individuals with Disabilities
· COVID-19 Information By and For People with Disabilities
· Great Resource for individuals who are deaf or hard of hearing
· Supporting Individuals With Autism
· Wisconsin board for people with developmental disabilities https://www3.thedatabank.com/dpg/579/pm.asp?id=16824&aacwc=37155579123297601682437959126%20target=
· Distance Learning with VARC
· Patient Summary for Person with Developmental Disability (Form)

· Mental Health (Mind, Body, & Spirit)
· Coronavirus: How to protect your mental health (Article)
 
· Living With Mental Illness During COVID-19 Outbreak– Preparing For Your Wellness
This webpage provides information and wellness tips for individuals living with mental health conditions during the COVID-19 outbreak.
 
· Medication Access During COVID-19
Changes and uncertainty surrounding COVID-19 can make it difficult to know what to do to make sure you have access to needed medications. Here are some tips and pieces of information to help you prepare and care for yourself or your loved ones
 
· Managing Stress and Anxiety related to COVID-19
 
· Tips For Social Distancing, Quarantine, And Isolation During An Infectious Disease
· Outbreak
 
· COVID-19: Potential Implications for Individuals with Substance Use
· Disorders
 
· Coronavirus and Emerging Infectious Disease Outbreak Response
These fact sheets provide information and recommendations for healthcare personnel, families, leaders, and businesses to address the psychological and behavioral health impacts of the novel Coronavirus (COVID-19) pandemic.
 
· Mental Health Considerations during COVID-19 Outbreak
These mental health considerations were developed by the WHO Mental Health Department as support for mental and psychological well-being during COVID-19 outbreak.
 
· Frequently Asked Questions on Mental Health, Mental Illness, and COVID-19
The National Alliance on Mental Illness (NAMI) created a document to help guide individuals that have specific questions about their mental health situations.
 
· Dermatillomania During COVID-19
Risk of COVID-19 may be anxiety inducing and you may be experiencing a harder time managing your Dermatillomania as a result. The CDC’s encouragement to “not touch your face” can be particularly hard and even triggering if you struggle with Skin Picking Disorder. Here are some ways to cope from the Picking Me Foundation.
 
· Mental health and wellness during a public health crisis
Dr. LaGenia Bailey, former DBSA board member, discusses tips on how to stay well during this public health crisis. In this podcast, she addresses benefits of mindfulness practice, lifestyle habits, and ways to stay connected with others to avoid isolation.
 
· When Home Becomes The Workplace: Mental Health And Remote Work
 
· Protecting Your Mental Health During the COVID-19 Pandemic
 
· COVID-19: Mental health in the age of coronavirus
 
· Impact of Novel Coronavirus Pandemic on Mental Health (Webinar)
 
· Q&A on Mental Health during COVID-19 with WHO expert Aiysha Malik 
 
· Shrink Speak: COVID-19 Crisis
In this special three-part COVID-19 Crisis series, Dr. Lieberman of Columbia University speaks with renowned experts who have expertise in relevant disciplines that pertain to this COVID-19 pandemic.
· Part 1
· Part 2
· Part 3
 
· Resources For Mental Health Providers:
· A Guide to Transitioning Your Clinic to a Remote Work Environment
 
· Medicare Telehealth Healthcare Provider Fact Sheet
 
· Use of Telemedicine While Providing Medication Assisted Treatment (MAT)
 
· Opioid Treatment Program (OTP) Guidance
 
· COVID-19 and Opioid Treatment Programs FAQ
 
· COVID-19 Public Health Emergency Response and 42 CFR Part 2 Guidance


· Social Connections
· Kennedy Performing Arts Center:
· Lunch time doodles with artist in residence Mo Willems
· Food Network Kitchen
· Daily dinners with Michael D. Symon via Facebook Live
· Virtual Museum Tours
· Download free books from New York Public Library
· Social Support: Getting And Staying Connected
 
· MHA’s Inspire Community
An online community where people can connect with others. MHA hosts a dedicated mental health community, but there are communities related to a variety of topics. 
· Depression and Bipolar Support Alliance (DBSA)'s Online Support Groups 
· Lyf App
Lyf is a social media app where users share highly personal aspects of themselves without the fear of judgment. It's the one app where you can be yourself or write anonymously and people won't degrade or bring you down.
· Wamlines
Unlike a hotline for those in immediate crisis, warmlines provide early intervention with emotional support that can prevent a crisis. The lines are typically free, confidential peer-support services staffed by those who have experienced mental health conditions themselves. Find a warmline in your area at warmline.org.

· Parent Resources:
· Parent to Parent of Wisconsin: Link Here
· Talking to Kids about COVID-19 
· Cómo hablar con los niños sobre el coronavirus 
· Talking to Children About COVID-19 (Coronavirus): A Parent Resource
· Supporting Kids During the COVID-19 Crisis
 
· How to Avoid Passing Anxiety on to Your Kids
· Talking to Kids about Fear and Violence
· The Parent Guide to Resilience
· List of Live Webcams, Virtual Tours, and Virtual Field Trip
· Scholastic Learn at Home Free Resources
· Smithsonian Distance Learning Resources
· Virtual Field Trips from Discovery Education
· Free Learning Resources from Lakeshore Learning Materials
· List of Education Companies Offering Free Subscriptions due to School Closings
· Activity Guides for Children while Sheltering in Place: 
· Toddler Resource Guide
· Elementary Resource Guide
· Middle School Resource Guide
· High School Resource Guide
· Children With Special Needs Resource Guide

· Resources for Caregivers
· Caregiving for a Person with a Mental Illness
· Care for Caregivers: Tips for Families and Educators
· Caregiver Action Network
· National Alliance for Caregiving
· Caring for individuals with Alzheimers Association
 
· Resources for Older Adults
· Senior Stock Boxes - Hunger Task Force
· Stock box delivery will continue like normal
· National Council on Aging
· Do Your Part to Stem COVID-19: An Intergenerational Call to Action

· Virtual Resources:
· Crisis Text Line 
· Alcoholics Anonymous
· Online AA meetings
· Narcotics Anonymous 
· A Guide: How To Prepare Your Home For Coronavirus (Article)
· Al-Anon Electronic Meetings

· Crisis Hotlines
· Milwaukee County Crisis Services: (414) 257-7222
· Veterans Crisis Line: (1-800) 273-8255
· Sojourner Family Peace Center: (414) 933-2722 (resources for victims of domestic abuse)
· Disaster Distress Helpline
· Call 1-800-985-5990 or text TalkWithUs to 66746.The Disaster Distress Helpline (DDH) provides crisis counseling and support for anyone in the U.S. experiencing distress or other behavioral health concerns related to any natural or human-caused disaster, including public health emergencies. 
· Crisis Text Line
· Text MHA to 741741 and you’ll be connected to a trained Crisis Counselor. Crisis Text Line provides free, text-based support 24/7.
· The Trevor Project
· Call 1-866-488-7386 or text START to 678678. A national 24-hour, toll free confidential suicide hotline for LGBTQ youth. 
· Dial 2-1-1
· If you need assistance finding food, paying for housing bills, accessing free childcare, or other essential services, visit 211.org or dial 211 to speak to someone who can help. Run by the United Way.
· National Domestic Violence Hotline
· For any victims and survivors who need support, call 1-800-799-7233 or 1-800-799-7233 for TTY, or if you’re unable to speak safely, you can log onto thehotline.org or text LOVEIS to 22522.

· Transportation Services:
· Rides to medical appointments: https://www.dhs.wisconsin.gov/nemt/index.htm
· Rides for medicaid covered services: https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=129&s=2&c=61&nt=Requesting+a+Ride+Online
· Buses: No closures, but request that use be limited to essential needs
· MCTS Administration Building closed to visitors, more info here
· MCTS updates here
· “To help prevent the spread of COVID-19, starting Thursday, April 9 and lasting until further notice, a maximum of 10 passengers will be allowed on a bus at any given time.”

· Church Livestreams:
*a lot of local churches have livestreams or recorded broadcasts
on their Facebook pages, but here are a few other options as well:
· Baptist: https://firstbaptistwb.org/watch-live/
· Catholic: http://www.catholictv.org/watch-live
· Islamic: http://thenationsmosque.org/jumah-stream/
· Jewish: https://www.centralsynagogue.org/worship/live_streaming
· Lutheran: https://graceoakcreek.org/ Radio broadcast: https://lrcsonline.org/
· Methodist: https://umcwfb.com/love-care-serve/livestream-sunday-services/
· Pentecostal: https://www.experiencetheglory.org/live
· Presbyterian: http://www.nationalpres.org/live

· Espanol:
· Ayuda Muta MKE- Coronavirus
· Coronavirus-CDC
· Información de COVID-19 Por y Para Personas con Discapacidades
· Fact Sheets on COVID-19 in Spanish and Other Languages 

· COVID-19 Info (Other languages)
· COVID-19 in Amharic (PDF)
· COVID-19 in Arabic (PDF)
· COVID-19 in Hmong (PDF)
· COVID-19 in Karen (PDF)
· COVID-19 in Somali (PDF)
· Rohingya videos:
· https://m.youtube.com/watch?feature=youtu.be&v=laFdJ8RTT6w
· From Rohingya Medics:
· COVID19 https://youtu.be/7KmUw6hl5RY
· Hand washing https://youtu.be/GLAnUYOOVT8
· CDC Resources in Languages Other Than English

· Wisconsin DMV
· https://wisconsindot.gov/Pages/online-srvcs/find-dmv/default.aspx
· Other Resources
· https://gwenmoore.house.gov/constituent-services/resources-to-support-milwaukeeans-during-the-pandemic.htm

