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#042- Client Rights 

I. POLICY 

II. PROCEDURE 
A. All clients must be informed of their rights verbally and in writing. 

B. Care Coordinators are responsible for the following: 

1. Distributing the "Client Rights and Grievance/Appeal Procedure" handout 
(Attachment #1). 

2. Explaining the "Client Rights and Grievance/Appeal Procedure" information to the 
client and/or parent/legal guardian. 

3. Obtaining the signature of the client and/or parent/legal guardian on the Wraparound 
Milwaukee Consent/Acknowledgement Form (found on Frequently Used Forms). 

• This process must occur within 7 days of enrollment. 

It is the policy of Children's Community Mental Health Services and Wraparound Milwaukee (hereby 
referenced as Wraparound Milwaukee) that the rights of every client be honored and respected regarding 
their personal well-being and the provision of services. 

Per Wisconsin Statute 51.61 and Wisconsin Administrative Code DHS 94, if you receive any type of 
services for mental illness, alcoholism, drug abuse or a developmental disability, a client has certain 
rights. 

Note: This policy utilizes the term "Care Coordinator", which applies to Wraparound, REACH, CCS, and 
Youth Connect Care Coordinators and FISS Case Managers. 
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C. Instructions for Care Coordinators when informing clients of their legal rights 

1. Provide the client/legal guardian with a copy of the "Client Rights and Grievance/
Appeal Procedure" handout (Attachment #1) 

2. Ask the client/legal guardian to read the "Client Rights and Grievance/Appeal 
Procedure" handout, providing assistance as needed. 

3. Ask the client/legal guardian if they understand their rights. Encourage the client/
legal guardian to ask questions and to bring up any concerns they may have about 
their rights. Discuss the client/legal guardian's questions or concerns with them. If 
you are unable to answer the questions, encourage the client/legal guardian to 
contact the Wraparound Milwaukee Quality Assurance Department at the number 
listed on the handout. 

4. Ask the client/legal guardian to initial, sign and date the Wraparound Milwaukee 
Consent/Acknowledgment Form. Explain to the client/legal guardian that signing 
this form indicates that they have: 

A. Received the "Client Rights and Grievance/Appeal Procedure" handout 

B. Been given the opportunity to have the "Client Rights and Grievance/
Appeal Procedure" read to them. 

5. Sign and date the Wraparound Milwaukee Consent/Acknowledgment Form (witness 
signature). 

6. Upload the form in Synthesis under the Release/Consent section, coded as 
'Consent/Acknowledgement Form' 

D. Special Instructions for Non-English speaking clients 
It is important that clients/legal guardians be informed of their rights in a language that they 
can understand. If the client/legal guardian is non-English speaking, an interpreter, who can 
effectively and appropriately convey the information to the client/legal guardian, must be 
provided. 

E. The Consent/Acknowledgement Form expires one year after the date the form is signed. 
At the time or prior to the date the form has expired, the Care Coordinator must verbally inform 
the client/legal guardian of their rights again. The client/legal guardian may request another 
copy of the "Client Rights and Grievance/Appeal Procedure" handout. A "Client Rights and 
Grievance/Appeal Procedure" handout must be provided if there has been a statutory change 
in any of the rights since the initial signing. The Consent/Acknowledgement Form must be 
completed on an annual basis when the youth is enrolled in the program. 

F. Providers must also follow Wisconsin Administrative Code DHS 94 and Wisconsin Statute 
Chapter 51 laws and guidelines, as applicable. 
Clients are given a copy of the "Client Rights and Grievance/Appeal Procedure" handout upon 
their enrollment into Wraparound Milwaukee and sign the Consent/Acknowledgement Form on 
an annual basis. The forms were written to encompass the services a client/family may 
receive through the Wraparound Milwaukee or Youth CCS Provider Networks, Provider 
Agencies are not required to have clients sign another Consent/Acknowledgement Form 
unless the provider choses to do so. 
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Attachments 

1: Client Rights and Grievance/Appeal Procedure 

Approval Signatures 

Step Description Approver Date 

Michael Lappen: BHD 
Administrator 

9/7/2022 

Brian McBride: ExDir2 – 
Program Administrator 

8/31/2022 

Dana James: Integrated 
Services Manager- Quality 
Assurance 

8/31/2022 

Dana James: Integrated 
Services Manager- Quality 
Assurance 

8/31/2022 

Wraparound Milwaukee Client Rights Specialist 
Laura Pittman 
414-257-7600, option 1 

III. REFERENCES 
1. Wisconsin Statute 51.61 Patient Rights: https://docs.legis.wisconsin.gov/statutes/statutes/51/61 

2. Wisconsin Administrative Code DHS 94: http://docs.legis.wisconsin.gov/code/admin_code/dhs/030/
94.pdf 

3. Wisconsin Statute 5130 Records: https://docs.legis.wisconsin.gov/statutes/statutes/51/30 
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