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Resetting an OrderConnect Password

For users who do not know their password, contact netsmartsupport@milwaukeecountywi.gov to get in touch with the
Metsmart Training and Support Team who can assist.

For users who do know their password and would like to change it, follow the steps below.

1. Visit https://orderconnect.ntst.com/providers/

2. Ulick "Update Account”
3. Enter credentials & click “Submit”

d.

Any time you update your OrderConnect Password you will also need to update it in AvatarNX by using the form
“OrderConnect User Password Update”. If you miss this final step, you will not be able to access the Order Entry

User Mame is 1262 + your Avatar NX User Name. For example is your AvatarNX User Name is 15mith,

your OrderConnect User Name is 1262J5mith
b. Password is the original password given to you by the Netsmart Training and Support Team
4. Click "Initiate Password Reset” = this will generate an email with instructions for you to follow and complete. At
this time you can close out of the OrderConnect webpage.

console without an error message.
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New Password must be entered
into myAvatar NX for user to
proceed

with Order Entry work.
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