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SERVICES

Order Entry - Commonly Encountered Error Messages

Purpose: Provide resolution steps to common error messages / hard stops in myAvatar NX

LOGGED I AS 4

o . _ - Select a client via the “What
Nicole Babich ease select a client to continue. ] o
Order Profile has an active session for the following clients: can I help you -ﬂnd SearCh menu
Q| What can | help you find? . .
— or via My Clients
Orders This Episode Home Medications
Widget disabled due to your security settings - Click Home Medications
! Error

Authentication failure: OrderConnect Session ID could not be obtained. OrderConnect User Password not known.

==
- Open OrderConnect User Password Update via the “Whagt ~ Fomconecr ustrrasworn wposte e
i ” ; ; onecometiserasord |
can | help you find?” search menu or via My Favorites. e —
- Enter password in both fields e
- Click Check Password R ean>
- Click Submit (may need to log out and log in to refresh e
system) itos e asomord e enteeTo Conte
- If the user doesn’t know their password, contact the One
Team Helpdesk 855-400-0797
Error
A Program must be selected below the Scratchpad.
- Enter Ordering Practitioner

- Select Program

Orders This Episode  Home Medica

Status  Active lcon for TCEEN
All

» < 0@
|j No Known Miications

OrderdD & Transmitted On Patient 3 Pharmacyilab & Method§

—| - 1'? MewRx  Error - Mesasge bype ot supported by sender [Rasend] =
d S

82 Mewhx Enod - Miessage bype nof supporied by sender uhml )

Contact the One Team Helpdesk 855-400-0797 and request that your Surescripts account status is verified and

reactivated. (Surescripts is a technology company that supports e-prescription between health care organizations
and pharmacies).
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Scratchpad Blister
Caplet
Action Order Type Ordar Start Date Stop Date Sohiee [q Capsule
Film
ADD 5 Albuterol Sulfate 0.5% Solution Inhalation S| e Gram
l~ it 44 Inhale one (1) inhalation into the lungs every 4 hours (Refills:... " e E(St:m i
ispense Qty acl v

022412023 [[EN IR EER coriest Fil Date b r

- Information is missing from the order. Inhalers, for example, need an additional field filled out after “dispense

| Override Reason

a

Therapeutic class duplication !

Interaction Reviewed With Prescriber-OK
A therapeutic class duplication has occurred. The duplication exists between DIPHENHYDRAMINE
HYDROCHLORIDE/ZING ACETATE and BENADRYL ALLERGY of therapeutic class Antihistamine. T linthetios Ay Rérormiended Doide

Taken Before Without Complications

- There is a drug-drug interaction or other clinical warning to

review prior to finalizing the order. Click Warning lcon and enter appropriate information.

e
quantity”.
Scratchpad
Action Order Type
Order
ADD Ph Benadryl 1%-0.1% Cream Topical application
SRS Apply one (1) application topically every 12 hours, as needed..
Pharmacy Search
Pharmacy Type: o s

Keyword:
children's
Search Within:

25 ~  milesof  Patient Home ~

No search results
foundireturned

- Expand the “miles” parameter to ALL
- Search by street address rather than name

- If search does not return a result after adjusting fields, Contact the
One Team Helpdesk 855-400-0797 and indicate which pharmacy
(name, street address, phone number) is not displaying.

Note - Not all pharmacies are set up for e-prescribing. System

Admins will address and add pharmacies as able to the directory for selection in myAvatar NX.
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