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Job Title: MKE Mobile Crisis Intern

Income: Part time - $15.00 an hour

Work Location: Renaissance Place (801 S Hawley Road, Milwaukee)

DHHS Service Area: BHS - Milwaukee Mobile Crisis

Reports to: Crisis Services Coordinator and/or BHESC Lead

Work Hours: In-person, weekends and weeknights are possible options

Schedule Requirements: Minimum of 16 hours per week

Commitment Requirement: 2 semester minimum

Job Summary:

The Milwaukee Mobile Crisis Intern position is a member Milwaukee Mobile Crisis team.
Milwaukee Mobile Crisis team engages in community-based services which provides mental
health crisis intervention to callers of all ages on the Milwaukee County Crisis Line while strongly
focusing on responding in person throughout Milwaukee County to assess, stabilize and link
individuals who are experiencing a mental health crisis.

The Milwaukee Mobile Crisis team is an interdisciplinary group made up of social workers, nurses
and licensed counselors who respond to all community mobiles in pairs of two. The team
intervenes with individuals of all ages in a variety of setting throughout the county including
homes, schools, businesses, hospitals, and police stations.

Interested in learning more about BHS - Milwaukee Mobile Crisis (MMC) ?
Visit our webpage at: Milwaukee Mobile Crisis | BHS | Milwaukee County



https://county.milwaukee.gov/EN/DHHS/BHD/Milwaukee-Mobile-Crisis

Essential Duties and Responsibilities:

An intern with Milwaukee Mobile Crisis team will have opportunities to complete mental health
assessments, engage in in face-to-face crisis counseling/crisis stabilization while also linking
community members in need to additional services including inpatient hospitalization and
outpatient services such as Peer Support and Substance Use Disorder recovery programs.
Interns will collaborate with several county wide and community-based agencies including
hospitals, police departments, and human service agencies in order to provide a high level of
service that addresses the totality of an individual’s needs.

Interns with Milwaukee Mobile Crisis team should be ready for an active and diverse internship
experience and will be a part of many face-to-face crisis interventions throughout the county. As
the team operates (7) days a week from 7:30am until 12am, a variety of scheduling needs
can be accommodated.

Work Experience Requirements:

*  Currentlyin a Master’s degree program in Social Work, Psychology, Counseling orin a
closely related field.

* Excellent verbal and written communication skills, including ability to effectively
communicate with internal and external customers

*  Excellent computer proficiency (MS Office — Word, Excel and Outlook)

* Must be able to work under pressure and meet deadlines, while maintaining a positive
attitude and providing exemplary customer service

*  Ability to work independently and to carry out assignments to completion within parameters
of instructions given, prescribed routines, and standard accepted practices
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