
COUNTY OF MILWAUKEE 
Behavioral Health Division Administration 

Inter-Office Communication  

DATE: June 5, 2019 

TO: Thomas Lutzow, Chairperson – Milwaukee County Mental Health Board 

FROM: Mary Jo Meyers, Director, Department of Health and Human Services 
Approved by Michael Lappen, Administrator, Behavioral Health Division 

SUBJECT: Report from the Director, Department of Health and Human Services, 
Requesting Authorization to Execute 2019 Purchase-of-Service Contract 
Amendments with a Value in Excess of $100,000 for the Behavioral Health 
Division for the Provision of Adult and Child Mental Health Services and 
Substance Use Disorder Services 

Issue 

Wisconsin Statute 51.41(10) requires approval for any contract related to mental health 
(substance use disorder) with a value of at least $100,000.  No contract or contract adjustment 
shall take effect until approved by the Milwaukee County Mental Health Board.  Per the statute, 
the Director of the Department of Health and Human Services is requesting authorization for 
BHD/CARS/Wraparound/Inpatient Hospital to execute mental health and substance use 
contracts for 2019. 

Background 

Approval of the recommended contract allocations will allow BHD/CARS/Wraparound/Inpatient 
Hospital to provide a broad range of rehabilitation and support services to adults with mental 
health and/or substance use disorders and children with serious emotional disturbances. 

Purchase-of-Service Contracts 

IMPACT Alcohol & Other Drug Abuse Services, Inc. - $254,706 
The Vendor provides Access Point Services. The Access Point (AP) program is designed to 
provide individuals and families a welcoming and comprehensive approach to the universal 
screening and assessment of needs and aligning those needs with the available services 
throughout Milwaukee County. BHD is requesting an additional $254,706 for 2019.The total 
contract amount will be $509,412 for 2019.  
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M&S Clinical Services, Inc. - $274,150 
The Vendor provides Access Point Services. The Access Point (AP) program is designed to 
provide individuals and families a welcoming and comprehensive approach to the universal 
screening and assessment of needs and aligning those needs with the available services 
throughout Milwaukee County. BHD is requesting an additional $274,150 for 2019.The total 
contract amount will be $548,000 for 2019.  
 
Our Space, Inc. - $15,000 
The Vendor provides Peer Run Respite (PRR) Services for CARS.  Peer Run Respite (PRR) is 
intended to serve as a short-term, respite resource for individuals who are experiencing an 
increase in symptoms, or life needs, and who are in need of support and services to aid in their 
recovery and thereby avert crises and prevent hospitalization. BHD is asking for an additional 
$15,000 for 2019 to cover start-up costs for the program that were not utilized in 2018. The 
total contract amount will be $415,000. 
 
Wisconsin Community Services - $157,756 
The Vendor provides Access Point Services. The Access Point (AP) program is designed to 
provide individuals and families a welcoming and comprehensive approach to the universal 
screening and assessment of needs and aligning those needs with the available services 
throughout Milwaukee County. BHD is requesting an additional $157,756 for 2019.The total 
contract amount will be $315,512 for 2019.  
 
Fiscal Summary 
 
The amount of spending requested in this report is summarized below.  
 

Vendor Name New/Amendment 

 
2019 

Increase 
Amount 

Total 
Contract 
Amount 

IMPACT Alcohol & 
Other Drug Abuse 

Services, Inc. Amendment $254,706 $509,412 

M&S Clinical 
Services, Inc. Amendment $274,150 $548,000 

Our Space, Inc. Amendment $15,000 $415,000 

Wisconsin 
Community 

Services, Inc. Amendment $157,756 $315,512 

Total  $701,612 $1,787,924 

*Denotes a Vendor whose funding is supported by a grant. 
 
 



3 

Mary Jo Meyers, Director 
Department of Health and Human Services 

Cc: Maria Perez, Finance Chairperson 



COUNTY OF MILWAUKEE 

Behavioral Health Division Administration 

Inter-Office Communication  

DATE: June 5, 2019 

TO: Thomas Lutzow, Chairperson – Milwaukee County Mental Health Board 

FROM: Mary Jo Meyers, Director, Department of Health and Human Services 

Approved by Michael Lappen, Administrator, Behavioral Health Division 

SUBJECT:  Report from the Director, Department of Health and Human Services, 

Requesting Authorization to Execute 2019 Fee-for-Service Agreements with 

a Value in Excess of $100,000 for the Behavioral Health Division for the 

Provision of Adult and Child Mental Health Services and Substance Use 

Disorder Services 

Issue 

Wisconsin Statute 51.41(10) requires approval for any contract related to mental health 
(substance use disorder) with a value of at least $100,000.  No contract or contract adjustment 
shall take effect until approved by the Milwaukee County Mental Health Board.  Per the statute, 
the Director of the Department of Health and Human Services is requesting authorization for 
BHD/CARS/Wraparound/Inpatient Hospital to execute mental health and substance use 
contracts for 2019. 

Background 

Approval of the recommended contract allocation projections will allow 
BHD/CARS/Wraparound/Inpatient Hospital to provide a broad range of rehabilitation and 
support services to adults with mental health and/or substance use disorders and children with 
serious emotional disturbances. 

Fee-for-Service Agreements 

Genesis Behavioral Services, Inc. – 141,000 
The Vendor plans to provide the Targeted Case Management (TCM) services that are currently 
provided by Horizon Healthcare, Inc. (Horizon) effective October 1, 2019 when the current 
Horizon agreement for TCM ends on 9/30/2019. TCM is a community-based service for those 
with severe and persistent mentally illness in the CARS network.  These case management 
services are designed to allow individuals to maintain as much independence in the community 
as possible by providing assistance with psychiatric services, medical appointments, housing, 
family and social issues. BHD is requesting an additional $141,000 for 2019. The total contract 
amount will be $2,613,944 for 2019. 
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Mindstar Counseling, LLC - $40,000 
The Vendor provides Individual/Family Therapy, Individual/Family AODA counseling, 
Psychological Evaluation Services and Group counseling & Therapy for the Wraparound 
Milwaukee Program. BHD is requesting an additional $40,000 for 2019 to add youth 
Comprehensive Community Services. The total contract amount will be $330,035.00 for 2019. 

Wisconsin Community Services - $996,000 
The Vendor provides Individual/Family Psychoeducation, Substance Abuse Treatment, In-Home 
AODA/Substance Abuse Counseling, and Psychoeducational Support Group-ART for the 
Wraparound Milwaukee Program. BHD is requesting an additional $996,000 for 2019 to add 
Type II, State Licensed Residential Services and Multisystemic Therapy through Bakari House. 
Wraparound Milwaukee will pay the daily rate that is set by the State of Wisconsin for the 
Residential Services. The total contract amount will be $1,224,000 for 2019.  

*The following Fee for Service Agreements are for Comprehensive Community Services (CCS)
Medicaid increases* 

Access Recovery Mental Health Services – $180,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $180,000 for 2019. The total contract amount will be 
$694,000 for 2019. 

Alternatives Family Services, LLC - $4,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $4,000 for 2019. The total contract amount will be 
$159,000 for 2019. 

Alternatives in Psychological Consultation, S.C.  – $327,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $327,000 for 2019. The total contract amount will be 
$4,768,512.67 for 2019. 

Bell Therapy, Inc. (Phoenix Care Systems, Inc.)  – $940,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $940,000 for 2019. The total contract amount will be 
$13,944,725 for 2019. 
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Benedict Center, Inc.  – $36,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $36,000 for 2019. The total contract amount will be 
$124,000 for 2019. 

Column Rehab Services, Inc.  – $30,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $30,000 for 2019. The total contract amount will be 
$110,000 for 2019. 

Creative Counseling of Milwaukee, LLC – $270,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $270,000 for 2019. The total contract amount will be 
$368,000 for 2019. 

Great Lakes Dryhootch, Inc.  – $280,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $280,000 for 2019. The total contract amount will be 
$330,000 for 2019. 

Easter Seals Southeast WI, Inc.  – $52,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $52,000 for 2019. The total contract amount will be 
$708,000 for 2019. 

Goodwill Industries of Southeastern Wisconsin – $49,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $49,000 for 2019. The total contract amount will be 
$686,236 for 2019. 

Guest House of Milwaukee – $510,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $510,000 for 2019. The total contract amount will be 
$3,030,000 for 2019. 
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Jewish Family Services, Inc.  – $110,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $110,000 for 2019. The total contract amount will be 
$370,000 for 2019. 

Justice Point, Inc.  – $29,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $29,000 for 2019. The total contract amount will be 
$4,837,551 for 2019. 

Kajsiab Senior Center, Inc.  – $60,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $60,000 for 2019. The total contract amount will be 
$170,000 for 2019. 

Mental Health America of Wisconsin, Inc.  – $10,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $10,000 for 2019. The total contract amount will be 
$160,000 for 2019. 

Milwaukee Mental Health Associates, Inc.  – $488,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $488,000 for 2019. The total contract amount will be 
$932,000 for 2019. 

Our Space, Inc.  – $10,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $10,000 for 2019. The total contract amount will be 
$195,393.90 for 2019. 

Outreach Community Health Centers, Inc.  – $110,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $110,000 for 2019. The total contract amount will be 
$1,145,619.93 for 2019. 
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Professional Services Group, Inc.  – 440,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $440,000 for 2019. The total contract amount will be 
$763,000 for 2019. 

Project Access, Inc.  – $340,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $340,000 for 2019. The total contract amount will be 
$1,212,000 for 2019. 

Sebastian Family Psychology Practice, LLC – $50,000 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $50,000 for 2019. The total contract amount will be 
$725,000 for 2019. 

Summit Wellness, Inc.  – $857,748 
The Vendor provides Comprehensive Community Services (CCS), a voluntary, consumer driven, 
Medicaid benefit that offers a wide variety of supports based on a consumer’s needs and 
requests. BHD is requesting an additional $857,748 for 2019. The total contract amount will be 
$2,022,000 for 2019. 

*The following Fee for Service Agreements are for Recovery Support Coordination (RSC). On
March 1, 2019, Community Access to Recovery Services (CARS) released a Request for 
Proposal (RFP) to solicit Community interest in doing the RSC program for the CARS network. 
Based on the results of the RFP, CARS would like to award the following Vendors a contract* 

Justice Point, Inc. - $920,000 
The Vendor will provide Recovery Support Coordination (RSC) services, which are designed to 
provide individuals with substance use disorders and their families support in their recovery 
and help them live fulfilling lives in the community. The program can achieve this by helping to 
facilitate treatment, outreach, intervention, multi-system collaboration, and recovery support 
services that are gender and culturally responsive. RSCs offer services to various target 
populations including, but not limited to: pregnant women coping with a substance use 
disorder, families with minor children, IV drug users, and individuals receiving Medicated-
Assisted Treatment (MAT). BHD is requesting an additional $920,000 for 2019. The total 
contract amount will be $5,728,551 for 2019. 

La Causa, Inc. - $540,000 
The Vendor will provide Recovery Support Coordination (RSC) services, which are designed to 
provide individuals with substance use disorders and their families support in their recovery 
and help them live fulfilling lives in the community. The program can achieve this by helping to 
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facilitate treatment, outreach, intervention, multi-system collaboration, and recovery support 
services that are gender and culturally responsive. RSCs offer services to various target 
populations including, but not limited to: pregnant women coping with a substance use 
disorder, families with minor children, IV drug users, and individuals receiving Medicated-
Assisted Treatment (MAT). BHD is requesting an additional $540,000 for 2019. The total 
contract amount will be $4,849,895 for 2019. 
 
St. Charles Youth and Family Services, Inc. - $440,000 
The Vendor will provide Recovery Support Coordination (RSC) services, which are designed to 
provide individuals with substance use disorders and their families support in their recovery 
and help them live fulfilling lives in the community. The program can achieve this by helping to 
facilitate treatment, outreach, intervention, multi-system collaboration, and recovery support 
services that are gender and culturally responsive. RSCs offer services to various target 
populations including, but not limited to: pregnant women coping with a substance use 
disorder, families with minor children, IV drug users, and individuals receiving Medicated-
Assisted Treatment (MAT). BHD is requesting an additional $440,000 for 2019. The total 
contract amount will be $600,000 for 2019. 
 
United Community Center - $490,000 
The Vendor will provide Recovery Support Coordination (RSC) services, which are designed to 
provide individuals with substance use disorders and their families support in their recovery 
and help them live fulfilling lives in the community. The program can achieve this by helping to 
facilitate treatment, outreach, intervention, multi-system collaboration, and recovery support 
services that are gender and culturally responsive. RSCs offer services to various target 
populations including, but not limited to: pregnant women coping with a substance use 
disorder, families with minor children, IV drug users, and individuals receiving Medicated-
Assisted Treatment (MAT). BHD is requesting an additional $490,000 for 2019. The total 
contract amount will be $2,332,446 for 2019. 
 
Wisconsin Community Services, Inc. - $460,000 
The Vendor will provide Recovery Support Coordination (RSC) services, which are designed to 
provide individuals with substance use disorders and their families support in their recovery 
and help them live fulfilling lives in the community. The program can achieve this by helping to 
facilitate treatment, outreach, intervention, multi-system collaboration, and recovery support 
services that are gender and culturally responsive. RSCs offer services to various target 
populations including, but not limited to: pregnant women coping with a substance use 
disorder, families with minor children, IV drug users, and individuals receiving Medicated-
Assisted Treatment (MAT). BHD is requesting an additional $460,000 for 2019. The total 
contract amount will be $3,195,848 for 2019. 
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Fiscal Summary 
 
The amount of spending requested in this report is summarized below.  
 

Vendor Name New/Amendment 

 
 
 

2018 Contract 
Amount 

 
 
 

2019 Contract 
Amount 

2019 Request 
for Increase 

Amount 

Total 
Contract 
Amount 

Genesis Behavioral 
Services, Inc. Amendment $851,472 $770,000 $141,000 $3,465,416 

Mindstar 
Counseling, LLC Amendment $170,035.00 $120,000 $40,000 $330,035.00 

Wisconsin 
Community 

Services, Inc. Amendment $152,000 $76,000 $996,000 $1,224,000 

Alternative Family 
Services, LLLC Amendment $99,000 $56,000 $4,000 $159,000 

Alternatives in 
Psychological 

Consultation, SC Amendment $2,228,512.67 $2,213,000 $327,000 $4,468,512.67 

Bell Therapy, Inc. 
(Phoenix Care 
Systems, Inc.)   Amendment 6,289,724.17 6,715,000 $940,000 $13,944,725 

Benedict Center, 
Inc. Amendment $44,000 $44,000 $36,000 $124,000 

Column Rehab 
Services, Inc. Amendment $40,000 $40,000 $30,000 $110,000 

Great Lakes 
Dryhootch, Inc. Amendment $20,00 $30,000 $280,000 $330,000 

Easter Seals 
Southeast WI, Inc. Amendment $328,000 $328,000 $52,000 $708,000 

Goodwill Industries 
of Southeastern 

Wisconsin Amendment $336,236 $301,000 $49,000 $686,236 

Guest House of 
Milwaukee Amendment $1,260,000 $1,260,000 $510,000 $3,030,000 

Jewish Family 
Services, Inc. Amendment $130,000 $130,000 $110,000 $370,000 

Justice Point, Inc. Amendment $2,747,551 $2,061,000 $29,000 $4,837,551 

Kajsiab Senior 
Center, Inc. Amendment $55,000 $55,000 $60,000 $170,000 
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Vendor Name New/Amendment 

 
 
 

2018 Contract 
Amount 

 
 
 

2019 Contract 
Amount 

2019 Request 
for Increase 

Amount 

Total 
Contract 
Amount 

Mental Health 
America of 

Wisconsin, Inc.  Amendment $20,000 $130,000 $10,000 $160,000 

Milwaukee Mental 
Health Associates, 

Inc.  Amendment $222,000 $222,000 $488,000 $932,000 

Our Space, Inc. Amendment $170,000 $15,393.90 $10,000 $195,393.90 

Outreach 
Community Health 

Centers, Inc. Amendment $535,619.93 $500,000 $110,000 $1,145,619.93 

Professional 
Services Group, Inc. Amendment $170,000 $153,000 $440,000 $763,000 

Project Access, Inc. Amendment $440,000 $432,000 $340,000 $1,212,000 

Sebastian Family 
Psychology Practice, 

LLC Amendment $350,000 $325,000 $50,000 $725,000 

Summit Wellness, 
Inc. Amendment $402,252 $762,000 $857,748 $2,022,000 

Access Recovery 
Mental Health 

Services Amendment $257,000 $180,000 $180,000 $694,000 

Creative Counseling 
of Milwaukee, LLC Amendment N/A $98,000 $270,000 $368,000 

Justice Point, Inc.* Amendment $2,747,551 $2,061,000 $920,000 $5,728,551 

La Causa, Inc.* Amendment $2,521,895 $1,788,000 $540,000 $4,849,895 

St. Charles Youth 
and Family Services, 

Inc.* Amendment $80,000 $80,000 $440,000 $600,000 

United Community 
Center* Amendment $1,709,446 $133,000 $490,000 $2,332,446 

Wisconsin 
Community 

Services, Inc.* Amendment $1,367,924 $1,367,924 $460,000 $3,195,848 
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Vendor Name New/Amendment 
2018 Contract 

Amount 
2019 Contract 

Amount 

2019 Request 
for Increase 

Amount 

Total 
Contract 
Amount 

$25,725,219 $21,078,394 $9,209,748 $58,881,230 

*Denotes a Vendors whose funding is supported by a grant

Mary Jo Meyers, Director 
Department of Health and Human Services 

Cc: Maria Perez, Finance Chairperson 
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COUNTY OF MILWAUKEE 
Behavioral Health Division Administration 

Inter-Office Communication  

DATE: June 5, 2019 

TO: Thomas Lutzow, Chairperson – Milwaukee County Mental Health Board 

FROM: Mary Jo Meyers, Director, Department of Health and Human Services 
Approved by Michael Lappen, Administrator, Behavioral Health Division 

SUBJECT: A report from the Director, Department of Health and Human Services, Notifying 
the Milwaukee County Mental Health Board of Fund Transfers Processed in the 
Previous Quarter 

Issue 

Per the “BHD Fund Transfer Policy” adopted by the Mental Health Board, the BHD Fiscal Administrator 
will provide a quarterly informational report notifying the MHB as to any administrative fund transfers 
that have occurred during the previous quarter. 

Background 

Wisconsin Statutes 51.41 authorizes the Milwaukee County Mental Health Board (MHB) to propose 
an annual budget to the County Executive for the Behavioral Health Division (BHD). Once this budget 
is approved by the County Executive, the budget provides the total spending authority for BHD for 
one calendar year.  This budget reflects total expenditures, revenues and property tax levy required 
for the operation of programs and services within BHD.  

Throughout the course of the year, certain adjustments to the budget may be necessary to better 
reflect BHD’s actual experience.  In most cases, these adjustments, or appropriation transfers, would 
increase or decrease BHD’s expenditures and revenues compared to its base budget while 
maintaining the same tax levy as established in the original budget.  
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2019 Fund Transfer Report June 5, 2019 
2 | P a g e  

Q1 2019 Fund Transfers 

Title Description Total Funds Transferred 

Misc. Account 
Corrections 

This transfer realigns budgeted expenditures with 
actuals for the following two categories: The 
Outpatient Plus Program is being moved to a separate 
cost center to more accurately reflect this level of 
care. CSP expense accounts are transferred to an 
account used for fee-for-service agreements. CSP was 
transitioned from a purchase of service agreement to 
fee-for-service January 1st 2019. 

$14,621,755 

Respectfully Submitted, 

_______________________  __ 

Mary Jo Meyers, Director 
Department of Health and Human Services 
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