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SUD Recovery Services

Program Description

Acute Care Hospital*

*While the UHS Granite Hills Hospital is
slated to open in September of 2021,
BHD will continue serving patients at the
Mental Health Complex until June of
2022, when the UHS Granite Hills
Hospital is expected to be fully
functional.

Universal Health Services (UHS) will open
Granite Hills Hospital in September, 2021. The
newly constructed freestanding 120-bed
inpatient mental health facility will serve the
inpatient behavioral health needs of
adolescents, adults and older adults in
Milwaukee County. Adding this capacity to our
system will make it possible for BHD to focus on
increasing access and improving the quality of
care available in Milwaukee County.

Mental Health Emergency Center
(MHEC)*

*The MHEC will replace BHD’s Psychiatric
Crisis Service (PCS), which currently
provides 24/7 psychiatric emergency
service.  PCS provides assessment,
evaluation, crisis intervention,
medications, and observation for up to
48 hours. In addition to referral and
coordination with other mental health
providers, persons are evaluated for
possible admission into the Behavioral
Health Division inpatient units or for
admission to a community psychiatric
hospital.

The new Mental Health Emergency Center is a
private/public blend created by a joint venture
between the BHD and four community health
systems: Advocate Aurora Health, Ascension
Wisconsin, Children’s Wisconsin and Froedtert
Health. Targeted to open in early 2022, the
center will offer 24/7 crisis mental health
assessment, stabilization, treatment, and
transition care management for children,
adolescents and adults. The emergency center
will have 4 adult inpatient beds and 2 adult
observation beds. The anticipated stay for
outpatient emergency cases is 4 to 23 hours
and inpatient adults from 1 to 4 days.

Adult Behavioral Health Services:
Community Access to Recovery Services

Program Description

Community Access to Recovery
Services (CARS)

CARS manages the public-sector,
community-based mental health and
substance abuse system for adults and families
in Milwaukee County. Historically known as SAIL
(mental health) and Wiser Choice (substance
abuse), CARS is now proudly functioning as a
co-occurring integrated system of care.
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CARS provides a full array of supportive,
recovery-oriented services for persons and
families coping with behavioral health issues.
CARS serves over 10,000 Milwaukee County
residents each year. Its offered programs work
collaboratively to ensure that individuals receive
trustworthy, high quality, reliable services to
support them in addressing their mental health
and/or substance abuse treatment needs.

CARS Prevention Services Prevention is a public health approach
designed to provide information and
prevention education and training to
individuals, their families, and the general
public to increase awareness and reduce
stigma related to mental illness, substance use,
and co-occurring disorders. Prevention services
also focuses on the improvement of
community-based processes and ultimately the
influence of environmental changes.

CARS Access Points:

● IMPACT
● M&S Clinical Services
● Sirona Recovery (formerly) Justice

Point
● Wisconsin Community Services

To access the services offered by CARS,
Milwaukee County offers several different
access point locations. The access points utilize
a comprehensive approach to the screening
and assessment of both behavioral health
and/or substance use disorders.

The screening process, for CARS services, can
take up to two hours and is based on consumer
choice. The comprehensive assessment
identifies strengths in multiple life domains
such as: family, emotional health, education
and employment, living environment, etc. The
assessment concludes with matching the
recommended service to the individual’s needs
for behavioral health and/or substance use
disorder services.

CARS Treatment Services

● Detox
● SUD Transitional Residential

Treatment
● SUD Day Treatment

CARS offers a comprehensive array of
treatment services to meet each individual’s
personalized needs. Individuals may transition
through a variety of programs through the
course of their recovery journey and may be in
more than one program at a time.
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Detox Detoxification is a set of interventions aimed at
managing acute intoxication and withdrawal to
minimize the physical harm caused by the
abuse of substances. Supervised detoxification
can prevent potentially life-threatening
complications that may arise in the absence of
treatment. Detoxification is also a form of
palliative care for persons who want to become
abstinent from substance use.

Detoxification is a critical component on the
continuum of care that provides emergency
stabilization services for a person in need,
preparing that individual for engagement with
appropriate substance abuse treatment
commensurate with his or her ongoing needs.

SUD Transitional Residential Treatment A clinically supervised, peer supported,
therapeutic environment with clinical
involvement. This service offers substance
abuse treatment, in the form of counseling, 3 to
11 hours per consumer per week. Immediate
access to peer support and intensive case
management is available.

Additional services may include education and
monitoring in the areas of personal health and
hygiene, community socialization, job
readiness, problem resolution counseling,
housekeeping, and financial planning.

SUD Day Treatment Day treatment is a medically monitored, and
non−residential substance abuse treatment
service which consists of regularly scheduled
sessions of various modalities, such as
individual and group counseling and case
management, provided under the supervision
of a physician. Services are provided in a
scheduled number of sessions per day and
week, with each patient receiving a minimum
of 12 hours of counseling per week.

Outpatient Treatment (OP) CARS contracts with agencies to provide
outpatient mental health therapy, outpatient
substance use treatment, and outpatient
psychiatry for uninsured and underinsured
persons of Milwaukee County.

The goal of outpatient treatment is to
ameliorate negative symptoms and restore
effective functioning. Services are provided
through individual, group, and/or family
sessions. To access outpatient treatment, a
person can present to any of the Access Points.
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Community Based Residential
Facilities (CBRF)

At this time there are 25 CBRFs, more
commonly referred to as “group homes,” these
homes offer the highest level of residential
support and service intensity for adults coping
with severe and persistent mental illness,
outside of an inpatient setting. This level of care
is intended for individuals who have struggled
to live safely and successfully in the community
with other types of supportive services in place.

Care Management Care management is a collaborative process of
assessment, planning, facilitation, care
coordination, evaluation, and advocacy for
options and services to meet an individual’s
and family’s comprehensive health needs
through communication and available
resources to promote quality, cost-effective
outcomes.

The care manager shall collaborate with the
client to plan, implement, monitor, and amend
individualized services that promote clients’
strengths, advance clients’ well-being, and help
clients achieve their goals.

Community Support Programs (CSP) Community Support Programs (CSP) are for
adults living with a serious and persistent
mental illness. CSPs provide coordinated
professional care and treatment in the
community that includes a broad range of
services to meet an individual's unique personal
needs, reduce symptoms, and promote
recovery.

CSPs are designed to be capable of providing
services that can be tailored to the individual’s
needs at any given time, ranging from minimal
to intensive, or a level that might otherwise
require care in a hospital setting. In Milwaukee
County, all CSPs utilize ACT-IDDT (Assertive
Community Treatment and Integrated Dual
Disorder Treatment), which are evidence-based
practices.

Assisted Outpatient Treatment
(AOT)

Assisted Outpatient Treatment (AOT) is a court
ordered treatment model for individuals with
severe mental illness (SMI) who meet strict
legal criteria.  The foundation of AOT is based
on the collaborative partnership between the
court system and treatment providers to ensure
individuals in need of treatment receive
adequate care and treatment while living safely
in the community.
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The AOT program is intended to facilitate the
delivery of community-based outpatient
behavioral health treatment services for
individuals that are under a Chapter 51 court
order for involuntary commitment.  AOT
addresses the “revolving door” cycle for
individuals with SMI who are unwilling or
unable to adhere to or voluntarily engage with
treatment.

Participants of the AOT program receive
services from the CARS Assertive Community
Treatment (ACT) Team.  The CARS ACT Team
offers a Community Support Program (CSP)
level of care.

Crisis Care Management (CCM)/
Targeted Case Management (TCM)

Consumers will have the opportunity to receive
a varied array of services based on their
co-occurring needs. Consumers can have
routine check-in/low intensity case
management services with Targeted Case
Management. Consumers in crisis have the
option to receive stabilization/high intensity
services with Crisis Care Management. Both
programs provide person centered care that
assist the consumer on their recovery path.

Targeted Case Management (TCM) is a low
intensity co-occurring case management
model that pairs the primary case manager
model with peer specialist services. Crisis Care
Management (CCM) is an intensive case
management model. CCM utilizes a team
approach to stabilize the crisis occurring in the
individual’s life. The team may consist of a
supervisor, clinician, case manager, peer
specialist, and crisis stabilizer.

SUD Targeted Case Management For individuals who are in the early stages of
recovery and are primarily struggling with a
substance use disorder, CARS offers a
specialized level of TCM that meets consumers
where they are at and works in partnership to
connect them to resources and services that
will assist them in moving further along in the
recovery process.
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Comprehensive Community Services
(CCS)

A voluntary, consumer driven, Medicaid benefit
that offers a wide variety of supports based on a
consumer’s needs and desires. CCS services are
traditionally less intensive than a CSP, but more
intensive than an outpatient level of care. To be
eligible for CCS, a consumer needs to be
diagnosed with a mental health condition,
substance use disorder, or both.

Services are rehabilitative in nature and can
include peer support, service coordination and
linkage to community resources, managing
physical health, independent living skill
development, psychotherapy, employment and
education related skills training, medication
management, substance abuse treatment,
wellness management, recovery support, and
individual and family psychoeducation.  Other
covered services include: personal training, art
therapy, yoga, etc. Please call 414.257.6060 for
information regarding CCS.

Recovery Support Coordination (RSC) Recovery Support Coordination is a
strength-based case management model. It is
the expectation that RSCs meet with their
consumers at least one time per week for the
purpose of service planning, coordination, and
service delivery. RSCs offer an additional level of
support beyond the provision of formal services.

CARS offers RSC services to various target
populations including, but not limited to
pregnant women coping with a substance use
disorder, families with minor children, people
who use drugs intravenously, people with an
Opioid Use Disorder, and individuals receiving
Medication-Assisted Treatment (MAT).

Recovery Support Services Recovery support services help people enter
and navigate systems of care, remove barriers
to recovery, stay engaged in the recovery
process, and live full lives in communities of
their choice.
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Individual Placement and Support (IPS) A supported employment model for individuals
living with a severe and persistent mental
illness. The model is guided by principles
including competitive employment as the goal,
a zero-exclusion eligibility stance, employment
being integrated with treatment, attention to
client preferences, benefits counseling, a rapid
job search, and time unlimited support. The IPS
staff also have very specific expectations
regarding systematic job development in the
community.

Adult Crisis Services Program Description

Team Connect (TC) Team Connect provides  follow-up services and
support for individuals (18 years and older) who
have been discharged from BHD’s Psychiatric
Crisis Services (PCS), Observation Unit or one of
the BHD Acute care units. Team Connect is
designed to support and reduce the risk of
harm to individuals as they return to the
community. Team Connect also helps improve
the link to ongoing care and provides
connections to community resources to
promote overall wellness and to reduce the
incidence of hospital readmission and visits to
PCS. Team Connect services are provided by
Clinicians and Certified Peer Specialists.

Access Clinics

Currently two locations:
● Access Clinic South located at

1635 W. National Avenue
● Access Clinic East located at 210

W. Capitol Drive

The Access clinic serves uninsured or
underinsured Milwaukee County residents who
are facing a mental health or co-occurring
crisis. The Access Clinic is here to help connect
people to great behavioral health and
co-occurring care, regardless of their ability to
pay. Services include:

● Mental health and substance use
assessment

● Medication evaluation
● Crisis Counseling

Referrals to appropriate outpatient
clinics(mental health and substance use) and
community programs. Individuals who are
insured and are in need of bridge services are
welcome to utilize the Access Clinics.

Crisis Care Coordination Team (CCC) The Crisis Care Coordination Team (CCC)
provides extended services to individuals living
in the community.  Referrals to CCC are
received from BHD Crisis Services and BHD
Community Access to Recovery Services
(CARS).
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Referrals from BHD Crisis Services are for
individuals currently in a crisis; however,
resolution of this crisis may take one or two
months.  After an assessment by other
programs in Crisis Services, i.e. Team Connect,
Crisis Mobile, CART is completed, a
determination is made to refer the individual to
CCC.  The reason for the referral (determined by
a Crisis Assessment) is that the individual
continues to require crisis intervention for at
least a month but not long enough for long
term services that would involve a CARS
referral.

Referrals from BHD CARS are made when the
CSP assigned is unable to open an episode
immediately after the Comprehensive
Assessment by the CARS Intake team is
completed. CCC serves as a bridge to CSP
services so that the individual that has been
referred receives services immediately thus
eliminating the need for a wait list.

Crisis Resource Centers (CRC) The community based Crisis Resource Centers
(CRC) offer a 24/7, short term (up to two weeks)
alternative to emergency room or inpatient
hospitalizations and provide:  recovery-focused
assessment, psychosocial groups and peer
support, timely access to mental health care, a
trauma-informed approach to care, telehealth
and telepsychiatry services, follow-up care and
access to behavioral and primary health care,
and ancillary services such as assistance with
housing, personal care, employment and
benefits coordination. There are 3 CRC
locations.

Crisis Stabilization Houses Crisis Stabilization Houses (CSH) are an
alternative to psychiatric inpatient
hospitalization.  They provide services to adults
with mental health, substance use, and
co-occurring needs who need stabilization,
medication monitoring and clinical support as
an alternative to inpatient stabilization.  CSH
allows for continued stabilization and recovery
in a less restrictive environment. The CSHs treat
and support people experiencing psychological
crisis. There are two 8 bed CSHs in Milwaukee
County which are operated by contracted
agencies and their respective staff, with
additional daily clinical face to face services
seven days a week from the BHD Crisis Mobile
Team.
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Parachute House*
*Operated by Our Space Inc.

The Parachute House is a respite for individuals
experiencing emotional distress and in need of
additional support through supportive
conversation and other wellness opportunities.
The Parachute House is available 24/7/365. The
Parachute House is staffed by Certified Peer
Specialists who all have lived experience and
have been successful in their own journey to
provide hope to others who are in recovery.
Individuals can self refer to the Parachute
House by calling 414-877-5918.

Community Linkage and Stabilization
Program (CLASP)
414-270-1803

The Community Linkage and Stabilization
Program (CLASP) is a unique, voluntary
program that provides extended support and
services to individuals in recovery through the
use of Certified Peer Specialists. Each Peer
Specialist is trained to share their experiences
and recovery with individuals in crisis to
empower people throughout the recovery
process.

Warmline
414-777-4729

Warmline is a non-crisis, peer run, support line
for individuals with mental health conditions
who are in need of supportive talk, assistance,
and resources. Volunteer staff are available
from 6:00 p.m. to 10:00 p.m. every night except
Tuesdays.

Crisis Mobile Teams Program Description

Milwaukee County Crisis Line-
414-257-7222

Crisis Mobile Team (CMT)

Individuals and family members who are facing
a mental health or co-occurring crisis can speak
with a mental health professional through the
Milwaukee County Crisis Line. Specially trained
clinicians provide over-the-phone assessment
and de-escalation, link callers to community
resources, and assist law enforcement and
various other agencies in serving individuals in
crisis. The Crisis Line is available 24hrs/day 7
days/week.

Through contact with the Crisis Line, a Crisis
Mobile Team (CMT) may be dispatched
anywhere within the community to provide
in-person assessment, stabilization, linkage to
services, and appropriate follow-up afterwards.
This non-police mobile response provides
services 24hrs/day 7 days/week.
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Community Consultation Team (CCT)
414-257-7222

Specializing in helping individuals with
co-occurring intellectual/developmental and
mental health needs, this mobile team goes
into the community to provide crisis response.
Through ongoing consultative services, the
Community Consultation Team (CCT) helps
individuals continue to enjoy a stable life in the
community. CCT also offers ongoing education
services for providers and support to the family
members who care for those in need. CCT is
available Monday-Friday 8am-4:30pm. Please
contact the Crisis Line for immediate mobile
crisis response.

Geriatric Crisis Services
414-257-7440

For individuals, age 60+, dedicated geriatric
psychiatric crisis intervention and stabilization
services are available on a mobile, outreach
basis. A designated geriatric psychiatric nurse
specialist is available to connect with people in
need. Geriatric Mobile Crisis Services are
available Monday-Friday 8am-4:30pm. Please
contact the Crisis Line for immediate mobile
crisis response.

Crisis Assessment Response Team
(CART)

● MPD CART
● West Allis CART

CART teams consist of a mental health clinician
and a trained law enforcement officer who
partner together to co-respond to mental
health crisis calls in the community. When on
site, CART provides assessment and
stabilization services and works to assist the
individual in obtaining voluntary treatment as
an alternative to being involuntarily detained or
arrested. This service is available 7 days/week in
Milwaukee and 5 days/week in West Allis.
When available, CART is dispatched by
contacting 911 or the non-emergency numbers
for Milwaukee Police Department and West
Allis Police Department.

Children’s Mobile Crisis (CMC)
414-257-7621

Children's Mobile Crisis (CMC) provides 24/7
crisis intervention services to support children,
youth, and families in crisis. CMC provides
support and consultation over the phone along
with in-person mobile assessments,
stabilization, and linkages to services for the
youth and their family. CMC responds to a wide
range of needs in homes, schools, and
throughout the community, wherever children
and families need assistance to reduce a crisis,
solve a problem, or assess a need.
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Wraparound Milwaukee
Children/Youth Services

Program Description

Wraparound Milwaukee Wraparound Milwaukee provides coordinated
community-based supports and services to
families of youth with complex emotional,
behavioral, and mental health needs. Funded
by the State Medicaid Division, Division of
Milwaukee Child Protective Services and/or
Milwaukee County Delinquency and Court
Services Division. Wraparound Milwaukee
utilizes the Wraparound process, which is a
strength-based and individualized approach of
service delivery that is based on families
identifying what support they need to care for
their child in their home and community.

Wraparound Trauma Response Team
(TRT)

The Trauma Response Team (TRT) is a joint
venture between the City of Milwaukee,
Milwaukee Police Department and
Wraparound Milwaukee, to respond to children
in the community that have been exposed to
trauma or stressful experiences. If your child has
been exposed to a potentially traumatic event,
we would like to meet with you to help provide
support.

CORE CORE is a specially designed program to
support youth and young adults who have
experienced their first episode of psychosis
(FEP). CORE is a voluntary, team-based process
that helps identify the goals of the enrolled
youth or young adult. The CORE Team
maintains a strength-based and individualized
approach to service delivery/planning that is
based on the youth or young adult identifying
what support they need.

REACH Program REACH, a program within Wraparound
Milwaukee, provides coordinated
community-based support and services to
families of youth with complex emotional,
behavioral and mental health needs.

O-YEAH Program Older Youth Emerging into Adult Heroes
Program (O-YEAH) is a program for older youth
and young adults that is designed to provide
support in managing the stress of life, school,
work, or family, and increase health and
well-being in their transition to adulthood.
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Comprehensive Community Services
(CCS) for Youth

Comprehensive Community Services (CCS) for
Youth is a voluntary program designed to
provide support and services to youth and
young adults along with their families living in
Milwaukee County who are coping with a
mental health or substance abuse diagnosis.
CCS will coordinate resources to help you or a
family member learn necessary skills and to
assist in reaching personal goals.

Owen’s Place Owen’s Place is a free community resource
center for young adults 16-24 years old who
want encouragement and support on their
path to independence. Our mission is to
provide young adults with resources and skills
to develop positive plans for the future.
Certified Peer Specialists work alongside young
adults to develop the leadership skills,
confidence, and life skills that will empower
them to take ownership of their lives. Peer
Specialists have lived experience and can be a
valuable resource in the recovery process.

Housing and Utilities Program Description

Milwaukee County Housing First The Housing First philosophy provides housing
to those most in need without pre-condition.
This is because, we have found, the most
vulnerable in our community can only solve
one life-changing problem at a time. When you
are living outside, without a roof over your head
or knowing where your next meal will come
from, that instantly becomes your most
important problem.

Milwaukee County Energy Assistance With the utility moratorium expiring soon,
many residents need energy assistance. It’s
important to schedule appointments by the
deadline (May 15), to be eligible for regular
benefits. All residents who meet the income
guidelines and schedule their appointment by
the deadline are eligible for assistance.
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Substance Use Disorder Services Program Description

Support and prioritized needs of people
with OUD and SUD

Psychostimulant use disorders are trending
concurrent with OUD. Both fatal and nonfatal
overdoses show a mix of methamphetamine,
cocaine, and Fentanyl. With funds provided by
the SOR2 Unmet Needs Grant, BHD has
expanded the use of contingency management
and cognitive behavioral therapy, both best
practices for the treatment of psychostimulant
use disorders. The grant has allowed BHD to
prioritize people experiencing a Stimulant
Use Disorder in addition to those experiencing
an Opioid Use Disorder.

Oxford House International Peer-run, safe, sober housing accommodations
for residents of the Milwaukee area.

Light & Unite Red Coinciding with National Drug & Alcohol Facts
Week, Light & Unite Red hosts virtual events
and spotlights resources for those in need.
Light & Unite Red promotes community-wide
prevention education and is led by the
Milwaukee County Behavioral Health Division.
community organizations, surrounding health
departments, high schools, libraries and
government entities, all work together to shine
a light on the dangers of substance use and to
unite the Milwaukee community to engage in
prevention, encourage treatment and support
recovery throughout the year.

Milwaukee Overdose Response Initiative
(MORI) and City-County Heroin, Opioid,
and Cocaine Task Force

The Milwaukee Overdose Response Initiative
(MORI) is a community-wide approach, which
operationalizes the Milwaukee City-County
Heroin, Opioid, and Cocaine Task Force
(CCHOCTF) recommendations. The goal initially
is to focus on decreasing fatalities by utilizing
diverse databases to uncover trends, streamline
access to treatment, and provide education in
schools.

Oxford House International Peer-run, safe, sober housing accommodations
to the Milwaukee area.

Medication-Assisted Treatment (MAT)*

*Bureau of Justice Assistance (BJA)
funded  program

MAT provides a combination of medication,
counseling, and behavioral therapy proven to
be effective in treating alcohol and opioid
dependency.

Page 12 kanecommgroup.com



13

MAT: Behind the Walls, A Medication
Assisted Treatment for incarcerated
individuals.

This program, also funded by the BJA, provides
medication-assisted treatment option for
incarcerated individuals struggling with an
opioid addiction. By addressing the unique
medical needs of their substance use, we can
help improve the prospects for a drug-free and
crime-free life for the participant and a safer
and a healthier community for everyone.

You Matter*

*BHD in partnership with the Medical
College of Wisconsin (MCW) Department
of Emergency Medicine (EM) and the
Froedtert Hospital Emergency
Department (ED) Opioid

This program links overdose survivors or those
identified as drug seeking in the emergency
department, and/or individuals currently using
opioids directly to care for their underlying
substance use disorder at the time of their care
in the emergency department

Partner Details

A Place for Miracles

Access Recovery Mental Health Services

Adkins Counseling Services, LLC

AIDS Resource Center Of Wisconsin

AIDS Resource Center Of Wisconsin

AJA Enterprise

Alianza Latina Aplicando Soluciones
Alternatives in Psychological Consultation
(APC)

Alverno School of Nursing

Angels Counseling & Therapy Service

Anu Family Services

Anu Family Services, Inc.

ARCW

ARUNAOBI INTEGRATED (AIM)

Ascent for Life, Inc.

Ascent Gym
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Associated Mental Health Consultants, Inc.

Behavioral Consultants, Inc.

Benedict Center

Benevolence First, Inc.

Best Buddies Wisconsin

BHD

BLOOM
Bracy Psychological Service & Stress Mgm
Institut

Bradley LLC

Bray Consultants

Brian W. Bradley, PhD.

Brotoloc Health Care
Center for Communication, Hearing and
Deafness

Center for Family Preservation, Inc. (The)

Children's Hospital of Wisconsin

Children's Service Society of WI (CSSW)

Childynamics, LLC

Chileda

Choices to Change

Clean Power

Clean Sweep

Column Rehab Services, Inc.

Community Harbor

Community Living Arrangements

Connecting Youth

Core Comm

Corizon Health

Cornerstone Youth & Family Service
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Creative Healthcare Solutions, Inc.

Crisis'

Critical Management Solutions

Curative Care Network

DCS Transport Services, LLC

DCSD

Deloitte Consulting LLP

Dominion Behavioral Health Services, LLC

Dry Hootch

DSD

Dungarvin

East Point Residential

Easter Seals Southeast Wisconsin

Eau Claire Academy

Educates, LLC

Eliana Homes

Elite Transporters

Empathetic Counseling Services Inc.

Epilepsy Foundation of SE Wis

Ertl, Richard J. Ph.D.

Eulopia Family Services, Inc.

Exodus Family Services, LLC

Express Yourself Milwaukee, Inc.

Faith Partnership Network

Family Crisis Counseling

Family Options Counseling, LLC

Family Strong

Family Works Programs, Inc.
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Fokus Family Services, LLC - CCC

Forward Choices, LLC

Fresh Start Family Services

Genesee Counseling

Genesis Behavioral Services Inc.

Goodwill Industries Of SE WI Inc.

Grand Avenue Club, Inc.

Grateful Girls

GRO Family Services

GRO Family Services

Guest House Counseling Clinic

Hale-Richlen Center for Psychiatry (The)

Harmony Social Services CPA, Inc.

Havard Business School

HD

Hmong American Friendship Association

Homes For Independent Living

Honey Creek Counseling-CCS

Hope House of Milwaukee

Hopgood Youth Home

Horizon Healthcare

House of Love

House Of Unity

Human Development Center, Inc.

Impact

Inspiring Young Women

Integration Healing

Integrity Family Services, LLC
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Interstate Reporting

Iris Manor

Jackson & Coker LocumTenens, LLC

Jackson, Denis Ian, Ph.D.

JBM Security Systems, LLC

Jefferson Crest

Jewish Family Services, Inc.

Jim Beer LLC

Journey House

Justicepoint Inc.

JW Transportation, LLC

Kajsiab Senior Center - CCS

Kane Communications Group

Kids Discover Success Therapeutics, LLC

La Causa, Inc.

Lad Lake

Language Source LLC

Lawson's Transportation, LLC

Life Navigators

Life Striders

Life Striders

Lockett Enterprises LLC.

LS Transportation, Inc.

Lutheran Counseling & Family Services

Lutheran Social Services

M & S Assessment Clinic

M & S Clinical Services Inc.

Matt Talbot Recovery Services Inc
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MCDA

MD Therapy

Med Group Transportation, LLC

Medical College of WI

Mental Health America of Wisconsin

Mercy Housing Lakefront

Meta House, Inc.

Milwaukee Academy

Milwaukee Center for Independence

Milwaukee Christian Center (CCC)

Milwaukee Health Services, Inc.

Milwaukee Mental Health Associates Inc.

Milwaukee Police Department

MindStar Counseling, LLC

Molina Health Care

MSN

Mt. Castle-Harper

MU School of Nursing

Multicultural Community Services Inc

My Home, Your Home

Myles Logistics

Mystic Creek LLC

NAMI Greater Milwaukee

Nehemiah Project, Inc.

New C.H.O.I.C.E.S, LLC

New Concept Self Dev. Ctr/CSS

New Horizon Center
New Horizon Center, Inc. (Child Placing
Agency)
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New Leaf Therapies, LLC

Norris Center

North Shore Psychotherapy Associates

Our Safe Place LLC

Our Space Inc

Outreach Community Health Centers Inc.

Park West Social & Psychotherapy Services

Pathfinders Milwaukee, Inc.

Pathways Counseling Center

Penfield Children's Center

Pharmacy Systems, Inc.

Phoenix Care Systems Inc. Bell Therapy

Positive Outlook Clinical Services LLC.

Professional Services Group

Project Access Inc.

PSGCIP

PsyCare-Milwaukee LLC

Psychological Assessment Services, LLC

Quarles & Brady LLP

Quick Financial Solutions

Ravenswood

Rawhide

Reinvention, LLC

Renew Counseling Services

Revive Youth and Family Center

Right Turn

RISE Youth & Family Services

Running Rebels Community Organization
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Saint A’s

Sebastian Family Psychology Practice

Sellers Dorsey LLC

Servant Manor
Shecar Substance Abuse/Mental Health
OP Tx Center

Shorehaven Behavioral Health Inc.

Sierra Group Home
Sixteenth Street Community Health
Centers, Inc.

Social Development Commission

Sojourner Family Peace Center

Southwest Key Program, Inc.

Spahn Clinical Services

St. Charles Youth & Family Services Inc

St. Francis Children's Center

Star 1 Limousine, LLC

SWITS

T & H Group Home - Mt. Castle Corp.

TaxiMKE

THRIVE Treatment Services, LLC

Tomorrow's Future, LLC

True American Transport

UMCS

UMOS

United Community Center

UW-Madison Dept. of Family Medicine

UW-Madison NIATx

UW-Milwaukee CABHR

UW-Milwaukee, School of Social Welfare
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VIC Living Center

Vision Forward Association

Vital Voices

Wake Up Program, LLC

Warmline, Inc.

Wauwatosa Public Schools

Wauwatosa Therapies, LLC

West Care Wisconsin, Inc.

WI Nazarene Compassionate Center

Willowglen Community Care

MCW

Froedtert

APC

ARCW

Benedict Center

Cedar Creek Counseling

Community Advocates

Creative Healthcare Solutions, Inc.

Dry Hootch

Dungarvin

Easter Seals

Empathetic

Faith Partnership Network

Fokus Family Services

Genesis Behavioral Services, Inc.

Goodwill Industries

Grand Avenue Club

GRO Family Services
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Guest House

Horizon Healthcare & Matt Talbot

House of Unity

Impact

Justice Point

La Causa

Lutheran Counseling & Family Services

M & S Assessment Clinic

Medical College of WI

Mental Health America

Meta House

Milwaukee Mental Health Associates

My Home Your Home

MCFI

Multicultural Community Services

NAMI

Outreach Community Health Centers

Our Safe Place

Our Space

Ravenswood

Renew Counseling Services

Sebastian Family Psychology

Shorehaven

St. Charles

UCC

Vital Voices

WCS

WNCC - Project Heat
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A Clearer Vision

A Place for Miracles

Clean Sweep

Bradley LLC

Brotoloc

Bell Therapy

East Point Residential

Homes for Independent Living

Independent Lifestyles

Iris Manor

Jefferson Crest

Project Access

TLS
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Milwaukee County Mental Health Board

SOCIAL MEDIA
RECOMMENDATION
Facebook Page / April, 2021

Situation Overview
The Mental Health Board (MHB) Community Engagement Committee has expressed a
concern that information regarding the MHB meetings is not easily accessible to the public.
A Facebook page dedicated to posting meeting information, details about Community
Engagement Committee’s efforts (including the Perceptivity video and report), recruitment
and retention programs, and more, will help to address these concerns by providing a space
to disseminate information. This page will allow the Mental Health Board to be proactive in
responding to the community.

Content to Include
The purpose of the Facebook page is to spread information about Milwaukee County Mental
Health Board and Community Engagement meetings, share news articles with positive
sentiment towards the Milwaukee County BHD and DHHS, post flyers related to clinics, and
events,and update the public on Mental Health in Milwaukee as needed.

For example, a meeting announcement post should include the following
information:

● Publish as an EVENT rather than a general post
● Type of meeting: board meetings, finance committee, quality committee or

executive committee
● Meeting date
● Time
● Location (if applicable - zoom meeting or in person)
● If public comment is allowed
● Agenda linked, if available

After meetings, the minutes can be linked in a post on the event page.

Best Practices
The Facebook page administrators should not engage stakeholders since the page only
serves an informational, not a social or community purpose. Therefore, the page’s messaging
inbox should be disabled. Kane has sought direction regarding comment deletion, and has
been advised that Facebook comments cannot be deleted on government pages due to first
amendment rights.
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The page should include information about contacting the board if there are comments,
questions or concerns. The “About” section and a pinned post can provide a link to the
website and the email address.

Other Facebook Page Examples

https://www.facebook.com/MilwaukeeCountyParks/

https://www.facebook.com/prsawis

Mental Health Board Post Examples
The Milwaukee County Mental Health Board is meeting on February 27 at 9 am at the
Peck Welcome Center Pavilion. There will be no public comment. View the agenda at
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https://county.milwaukee.gov/files/county/DHHS/About/MCMHB/MHBFebruary272020
Agenda.pdf

Join the Mental Health Board Finance Committee on March 26 at 1:30 pm at the
Mental Health Complex RM 1045 for the Quarterly Meeting. For more information, visit
https://county.milwaukee.gov/EN/DHHS/About/Governance

Missed the Mental Health Board Finance Committee January 23 meeting? Check out
the meeting minutes here:
https://county.milwaukee.gov/files/county/DHHS/About/MCMHB/MHBJanuary232020
Minutes.pdf

Other Important Tips

Creating a post:

Once on the Milwaukee County Mental Health Board, under the cover image, click
Create Post. Begin typing the post into the box. Copy and paste any links that the
post should include. Once finished, click Post.

Add a pinned post:

A pinned post sits at the top of the Facebook page so visitors will see that information
right away. Start by publishing a new post and click the three dots on the top right of
the post, then click Pin to Top of Page.

Create a pinned post stating this page is an information only page, not a community
site. Show options for contacting the Mental Health Board.

Comments:
While comments cannot be disabled, they can be hidden or deleted.

Click the three dots next to the comment and choose delete or hide. Delete removes
the comment completely so no one will be able to see it.  Hidden means the
comment is only visible to the person who wrote it and their friends.
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