
COUNTY OF MILWAUKEE 

Behavioral Health Division Administration 

Inter-Office Communication  

DATE: May 25, 2018 

TO: Tom Lutzow, Chairperson – Milwaukee County Mental Health Board 

FROM: Mary Jo Meyers, Director, Department of Health and Human Services 

Approved by Mike Lappen, Administrator, Behavioral Health Division 

SUBJECT:  Report from the Director, Department of Health and Human Services, 

Requesting Authorization to Execute 2018 Professional Services Contracts 

for Information Technology Services 

Issue 

Wisconsin Statute 51.41(10) requires approval for any contract related to mental health 

(substance use disorder) with a value of at least $100,000.  No contract or contract adjustment 

shall take effect until approved by the Milwaukee County Mental Health Board.  Per the statute, 

the Director of the Department of Health and Human Services is requesting authorization for 

BHD/CARS/Wraparound/Inpatient Hospital to execute mental health and substance use 

contracts for 2018. 

Background 

Approval of the recommended contract allocations will allow BHD/CARS/Wraparound/Inpatient 

Hospital to provide a broad range of rehabilitation and support services to adults with mental 

health and/or substance use disorders and children with serious emotional disturbances. 

Professional Services Contracts 

Netsmart Technologies, Inc. - $252,824 

BHD is requesting $252,824 for Netsmart related to the Electronic Medical Records 

Optimization of MyAvatar.  The amount requested is an increase of the original contract amount 

of $3,125,334 which was approved in April of 2017.  The total contract amount is now 

$3,762,158.  Retroactive approval of funds for services rendered in 2017 is requested in addition 

to the funds being requested for 2018.  

Netsmart Technologies, Inc. - $35,070 

BHD is requesting $9,500 for Netsmart related to the Licensing Programs, Software Hosting 

Services, and Support Services provided by Netsmart.  This allows for an interface to our quality 

system, reducing staff data entry, and improving data integrity.  Additionally, BHD is requesting 

another $25,570 for the licenses needed for the scanning of medication for use as part of the 

closed loop medication administration best practice process and also a new Avatar Training 

Environment.  The amount requested is an increase of the original contract amount of $3,122,815 
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which was approved in April of 2017.  The total contract amount is now $3,157,885.  The funds 

that are being requested are from the IMSD Central Spend.  The funds are being requested for 

2018, 2019, and 2020. 

Fiscal Summary 

The amount of spending requested in this report is summarized below. 

Mary Jo Meyers, Director 

Department of Health and Human Services 

cc: Maria Perez, Chairperson, Finance Committee 

Vendor Name New/Amendment 

2017 

Amount 

2018 

Amount 

2019 

Amount 

2020 

Amount 

Contract 

Amount 

Netsmart Technologies, Inc. Amendment $93,000  $159,624 $3,762,158 

Netsmart Technologies, Inc. Amendment $17,880 $8,595 $8,595 $3,157,885 

Total $93,000 $177,504 $8,8595 $8,595 $6,920,043 



COUNTY OF MILWAUKEE 
Behavioral Health Division Administration 

Inter-Office Communication  

DATE: May 25, 2018 

TO: Thomas Lutzow, Chairperson – Milwaukee County Mental Health Board 

FROM: Mary Jo Meyer, Director, Department of Health and Human Services 

Approved by Mike Lappen, Administrator, Behavioral Health Division 

SUBJECT:  Report from the Director, Department of Health and Human Services, 

Requesting Authorization to Execute 2018 Purchase-of-Service Contract 

Amendments with a Value in Excess of $100,000 for the Behavioral Health 

Division for the Provision of Adult and Child Mental Health Services and 

Substance Use Disorder Services 

Issue 

Wisconsin Statute 51.41(10) requires approval for any contract related to mental health 

(substance use disorder) with a value of at least $100,000.  No contract or contract adjustment 

shall take effect until approved by the Milwaukee County Mental Health Board.  Per the statute, 

the Director of the Department of Health and Human Services is requesting authorization for 

BHD/CARS/Wraparound/Inpatient Hospital to execute mental health and substance use 

contracts for 2018. 

Background 

Approval of the recommended contract allocations will allow BHD/CARS/Wraparound/Inpatient 

Hospital to provide a broad range of rehabilitation and support services to adults with mental 

health and/or substance use disorders and children with serious emotional disturbances. 

Purchase-of-Service Contracts 

Bell Therapy, Inc. - $84,857.70 

Bell Therapy, Inc. operates a Community Support Services program, which is a community 

based service for those with severe and persistent mental illness designed to allow individuals to 

maintain as much independence in the community as possible.  In 2018, Some of Bell CSP’s 

caseload was shifted from Bell to other CSP providers.  This transition took longer than 

anticipated. BHD is requesting an increase of $84,857.70 in Bell CSP’s contract amount to 

compensate Bell for higher than anticipated volumes during the first half of 2018.  The total 

contract amount is $2,168,243.70, including anticipated Medicaid revenue. The funds are being 

requested for 2018. 

3



2 
 

Wisconsin Community Services, Inc. - $27,941 

An additional peer specialist is being requested for the Office of Consumer Affairs operated by 

Wisconsin Community Services. This position will support services provided under the recently 

awarded STR II grant for clients in need of AODA services. The total contract amount is 

increased to $251,465. The funds are being requested for 2018. 

 

Wisconsin Community Services, Inc. - $85,000 

The agency will provide contracted staff for the Wraparound Milwaukee program.  They will 

provide a Coordinator position. This position was previously provided by La Causa, Inc.  The 

total contract amount will be $463,140.  The funds are being requested for 2018. 

 

St. Charles Youth & Family Services - $185,000 

The agency will provide contracted staff for the Wraparound Milwaukee program.  They will 

provide two Screening positions.  These positions were previously provided by La Causa, Inc. 

The total contract amount will be $4,576,143. The funds are being requested for 2018. 

 

Milwaukee Center for Independence, Inc. dba Whole Health Clinical Group - $805,000 

The Milwaukee Center for Independence operates two Crisis Resource Centers.  These centers 

serve adults with mental illness as an alternative to hospitalization.  The funds being requested 

are for Medicaid revenue.  Medicaid claims are submitted to BHD, who then submits the claims 

to Medicaid using the Milwaukee County NPI number.  The payment to the provider will be 

equal to the Medicaid revenue received for the services provided by the agency, minus a 5% 

administrative fee.  This is an increase over the $386,000 originally approved due to higher than 

anticipated utilization and reimbursement.  

 

Milwaukee Center for Independence, Inc. - $1,710,000 

MCFI operates a community support program.  This is a community based service for those with 

severe and persistent mental illness designed to allow individuals to maintain independence. The 

funds being requested are funds for Medicaid revenue.  Medicaid claims are submitted to BHD, 

who then submits the claims to Medicaid using the Milwaukee County NPI number.  The 

payment to the provider will be equal to the Medicaid revenue received for the services provided 

by the agency, minus a 5% administrative fee.  The funds are being requested for 2018.  This is 

an increase over the $1,326,928 originally approved due to higher than anticipated utilization and 

reimbursement. 

 

Outreach Community Health Centers - $730,000 

OCHC operates a community support program.  This is a community based service for those 

with severe and persistent mental illness designed to allow individuals to maintain independence. 

The funds being requested are funds for Medicaid revenue.  Medicaid claims are submitted to 

BHD, who then submits the claims to Medicaid using the Milwaukee County NPI number. The 

payment to the provider will be equal to the Medicaid revenue received for the services provided 

by the agency, minus a 5% administrative fee.  The funds are being requested for 2018.  This is 

an increase over the $474,856 originally approved due to higher than anticipated utilization and 

reimbursement. 

  



3 
 

Fiscal Summary 

 

The amount of spending requested in this report is summarized below.  

 

Vendor Name New/Amendment 2018 Increase 2018 Amount 

Bell Therapy, Inc. Amendment $84,857.70 $2,168,243.70 

Wisconsin Community 

Services, Inc. Amendment $27,465.00 $251,465.00 

Wisconsin Community 

Services, Inc. Amendment $85,000.00 $463,140 

St. Charles Youth & Family 

Services Amendment $185,000.00 $4,576,143.00 

Milwaukee Center for 

Independence, Inc. (CRC) Amendment $386,000.00 $805,000.00 

Milwaukee Center for 

Independence, Inc. (CSP) Amendment $1,326,928.00 $1,710,000.00 

Outreach Community Health 

Centers Amendment $474,856.00 $730,000.00 

Total  $2,570,106.70 $10,703,991.70 

 

 

 

 

 

 

    

Mary Jo Meyers, Director 

Department of Health and Human Services 



COUNTY OF MILWAUKEE 

Behavioral Health Division Administration 

Inter-Office Communication  

DATE: May 25, 2018 

TO: Tom Lutzow, Chairperson – Milwaukee County Mental Health Board 

FROM: Mary Jo Meyers, Director, Department of Health and Human Services 

Approved by Mike Lappen, Administrator, Behavioral Health Division 

SUBJECT:  Report from the Director, Department of Health and Human Services, 

Requesting Authorization to Execute 2018 Fee-for-Service Agreements with 

a Value in Excess of $100,000 for the Behavioral Health Division for the 

Provision of Adult and Child Mental Health Services and Substance Use 

Disorder Services 

Issue 

Wisconsin Statute 51.41(10) requires approval for any contract related to mental health 

(substance use disorder) with a value of at least $100,000.  No contract or contract adjustment 

shall take effect until approved by the Milwaukee County Mental Health Board.  Per the statute, 

the Director of the Department of Health and Human Services is requesting authorization for 

BHD/CARS/Wraparound/Inpatient Hospital to execute mental health and substance use 

contracts for 2018. 

Background 

Approval of the recommended contract allocations will allow BHD/CARS/Wraparound/Inpatient 

Hospital to provide a broad range of rehabilitation and support services to adults with mental 

health and/or substance use disorders and children with serious emotional disturbances. 

Fee-for-Service Agreements 

Adkins Counseling Services, LLC - $20,000 

This agency provides Behavioral Health and/or Social Services for the Wraparound Milwaukee 

Program serving children/youth and their families within comprehensive community services 

program.  The total contract amount will be $253,018. These funds are being requested for 2018. 

Moe’s Transitional Living Center - $150,000 

This agency provides group home services to children and youth enrolled in Wraparound 

Milwaukee.  The total contract amount will be $222,182.  These funds are being requested for 

2018. 
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Summit Wellness, Inc. - $402,252 

This agency provides health and wellness services to CARS consumers in the comprehensive 

community services program.  This was previously a non-profit agreement under Ascent for 

Life, Inc., but after restructuring and a name change it is now a for profit agency.  The total 

contract amount will be $402,252.  The funds are being requested for 2018.  

Integrity Residential Services, Inc. - $165,906 

This agency provides residential services for Adults in the CARS program, serving consumers 

with mental health and/or substance abuse disorders.  The total contract amount will be 

$165,906. The funds are being requested for 2018.  

Brotoloc South, Inc. - $105,307.35 

This agency provides residential services for Adults in the CARS program, serving consumers 

with mental health and/or substance abuse disorders.  The total contract amount will be 

$105,307.35.  The funds are being requested for 2018.  

Our Safe Place, Inc. - $81,836 

This agency provides residential services for Adults in the CARS program, serving consumers 

with mental health and/or substance abuse disorders.  The agency is taking over the program and 

services that were previously provided by Wisconsin Nazarene Compassionate Center (WNCC) 

who closed their operations as of May 31, 2018.  Our Safe Place, Inc. purchased the location 

form WNCC.  The total contract amount will be $226,800.  The funds are being requested for 

2018. 

Fiscal Summary 

The amount of spending requested in this report is summarized below. 

Vendor Name New/Amendment 2018 Increase 2018 Amount 

Adkins Counseling Services, LLC Amendment $20,000 $253,018 

Moe’s Transitional Living Center Amendment $150,000 $222,281 

Summit Wellness, Inc. Amendment $402,252 $402,252 

Integrity Residential Services, Inc. Amendment $165,906 $165,906 

Brotoloc South, Inc. Amendment $105,307.35 $105,307.35 

Our Safe Place, Inc. Amendment $81,836 $226,800 

Total $925,301.35 $1,375,56435 
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Mary Jo Meyers, Director 

Department of Health and Human Services 

Cc: Maria Perez, Chairperson, Finance Committee 
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