
2







REVISED 3







COUNTY OF MILWAUKEE 

Behavioral Health Division Administration 

Inter-Office Communication  

DATE: April 16, 2020 

TO: Thomas Lutzow, Chairperson – Milwaukee County Mental Health Board 

FROM: Mary Jo Meyers, Director, Department of Health and Human Services 

Approved by Michael Lappen, Administrator, Behavioral Health Division 

SUBJECT: Report from the Director, Department of Health and Human Services, 

Requesting Authorization to Execute 2020 Purchase-of-Service Contract 

Amendments  with a Value in Excess of $100,000 for the Behavioral Health 

Division for the Provision of Adult and Child Mental Health Services and 

Substance Use Disorder Services 

Issue 

Wisconsin Statute 51.41(10) requires approval for any contract related to mental health 

(substance use disorder) with a value of at least $100,000.  No contract or contract adjustment 

shall take effect until approved by the Milwaukee County Mental Health Board.  Per the statute, 

the Director of the Department of Health and Human Services is requesting authorization for 

BHD/CARS/Wraparound/Inpatient Hospital to execute mental health and substance use 

contracts for 2020 

Background 

Approval of the recommended contract allocations will allow BHD/CARS/Wraparound/Inpatient 

Hospital to provide a broad range of rehabilitation and support services to adults with mental 

health and/or substance use disorders and children with serious emotional disturbances. 

Purchase-of-Service Contracts 

Adult Service Contracts 

Impact, Inc. - $60,000 

The Vendor provides the IMPACT 211 service, which is the free, confidential helpline and 

online resource directory to make it easy for residents to get connected to information and 

assistance. As a result of the COVID-19 Public Health Crisis the vendor has seen a significant 

increase in the need for assistance. BHD is requesting an additional $50,000 for 2020. The one-

year contract will be increased to $375,000. 

Milwaukee Center for Independence, Inc. - $250,000 

The Vendor provides Crisis Resource Centers that serve adults with mental health needs who are 

in need of crisis intervention and/or short-term crisis stabilization versus hospitalization. BHD is 
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requesting an additional $250,000 for 2020 start-up funds for a third location. The one-year 

contract will be increased to $2,570,000. 

 

Wisconsin Community Services - $50,000 

Wisconsin Community Services will run the Outpatient Plus program for BHD, which is a new 

program to the CARS network.  Outpatient Plus services are designed to meet the substance 

abuse treatment needs to uninsured and underinsured Milwaukee County residents; combining 

safe, sober, temporary housing with a clinical level of care, Outpatient Plus allows for a gradual 

reduction in treatment intensity, degree of structure and support, and allows for increasing 

independence and responsibility based on the consumers' treatment progress. This contract 

covers the start-up costs for the program. BHD is requesting $50,000 for 2020. The three-year 

contract amount will be increased to $250,000.  

 

 

Youth Services Contracts 

 

Christine Shafer DBA SEA Group - $22,500 

The Vendor provides educational advocacy services to help enrolled youth obtain an Individual 

Education Plan (IEP), achieve appropriate school placements, and reduce unnecessary residential 

and day treatment for the Wraparound Milwaukee Program serving children/youth and their 

families. BHD is requesting $22,500 for 2020. The one-year contract amount will be increased to 

$547,500. 

 

Moving Families Forward, Inc. - $50,000 

The Vendor provides Family Engagement and Advocacy services for the Wraparound 

Milwaukee Program serving children/youth and their families. BHD is requesting an additional 

$50,000 for 2020. The one-year contract amount will be increased to $140,000. 

 

Fiscal Summary 

 

The amount of spending requested in this report is summarized below. 
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*Denotes a Vendor whose funding is supported by a grant. 

 

 

 

  
       

Mary Jo Meyers, Director 

Department of Health and Human Services 

 

Cc: Maria Perez, Finance Chairperson 

Vendor Name 

Existing 

Amount/New 

2019 

Amount 

Requested 

 

2020 

Amount 

Requested 

 

2021 

Amount 

Requested 

2022 

Amount 

Requested 

2023 

Amount 

Requested 

Total 

Contract 

Amount  

Christine Shafer DBA SEA 

Group* $525,000 $0 $22,500 $0 $0 $0 $547,500 

Impact, Inc.* $315,000 $0 $60,000 $0 $0 $0 $375,000 

Milwaukee Center for 

Independence, Inc. $2,320,000 $0 $250,000 $0 $0 $0 $2,570,000 

Moving Families Forward, 

Inc.* $90,000 $0 $50,000 $0 $0 $0 $140,000 

Wisconsin Community 

Services, Inc. $200,000 $0 $50,000 $0 $0 $0 $250,000 

 $3,450,000  $0  $422,500  $0  $0  $0  $3,882,500  



REVISED 5




	Item 2
	Item 3
	Item 4
	Item 5



