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Ruth is 84 years old. She knows what it's like to live away from home. When a

stroke made it hard for her to see and walk, she spent months in a hospital and a

nursing home. But she always knew that she wanted to go home. 

I wanted to get back to my kitchen and my garden,” Ruth says. And Buddy, her 

faithful dog, certainly wanted her return more than anyone!

With the help of doctors and therapists, Ruth learned to walk using a cane. 

With the use of special eyeglasses and magnifying tools, her vision improved.

Then, she was ready to go home!

At home, a personal care aid helped Ruth take care of herself.  The aide also

helped with cleaning, grocery shopping and rides to the doctor. Together, she 

and Ruth planted a garden and invited friends to share flowers and vegetables.

Although she lived alone, Ruth was never lonely. With Buddy at her side, and

visits by friends and family, Ruth was happy and content. Every day, she got a

phone call from a volunteer that made her feel safe at home.

In Milwaukee County, many elders like Ruth are able to stay at home with the

help of family, friends and community-based services.

It may surprise you to learn that health care and aging service providers in

Milwaukee County have developed programs to support independent lifestyles 

for elders and others with illnesses and disabilities.  We know that the best use 

of health care resources is a combination of services that help to maintain 

independence as long as possible. Now, when it comes to decisions about lifestyle,

care and services, one thing is clear: 

It’s Your Choice.

Call the Aging Resource Center       
for information

414-289-6874
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Quick Reference for Services

Many people can remain at home with just some help getting around or
keeping house; others may need more extensive care or supervision. there
may be several kinds of services that could fill your needs. Use the chart on
the next page as a starting place to explore available services.

Call the Aging Resource Center       
for information

414-289-6874

w
w

w
.m

il
w

au
ke

e
.g

ov
/a

gi
ng

/r
es

ou
rc

ec
en

te
r



When I need... I can ask for...

Help around the house Homemaker help, personal care aide, home 

maintenance, repair or modification, chore services.

Page 8

Help with meals Home-delivered meals, help with meal 

preparation at my home or meals at senior 

dining sites Pages 8, 27

Companionship and friendship Friendly visitors, telephone reassurance calls, senior

center activities Pages 9, 28

To feel more secure Personal emergency response systems 

Page 9

Rides to the doctor, for Transportation services, volunteer

shopping, etc. drivers Page 9

Health care in my home Home health care, nursing services, special

medical treatments, home modifications and 

assistive devices, hospice care Pages 8—10, 16

Help for the person who Respite care

takes care of me Page 10

A place where I can go for a Adult day services

few hours each day to get health

or personal care and be around 

people, while still living at home Page 10

My own living space with some Residential care apartments, senior 

help when I need it housing complexes, continuing care retirement

communities Pages 12—13 

Help locating and arranging Care Management services to plan for present

for a variety of services and future health and financial long term care needs

Page 7

Help planning my future long-term Services of a benefit specialist

care needs or help with legal issues Page 11
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I. How do I get started?

foR oldeR AdultS living in MilwAukee County

for information on programs, services, and benefits for older adults living in
Milwaukee county,  all it takes is a phone call to the aging Resource center of
Milwaukee county. 

at the Resource center, your questions will be answered by social workers.
Information and  assistance is provided in person (including home visits and
walk-ins), over the telephone, via email, fax or through written correspondence.

the Resource center is your link to the information and assistance you need.

6

the Aging Resource Center 
of Milwaukee County 

The Resource Center is a free service of Milwaukee
County Department on Aging that provides information
and referrals for service and benefits for older adults

414-289-6874  
7:00 am - 5:30 pm weekdays

toll free 1-866-229-9695
tdd/tty 414-289-8591

Anywhere in the u.S.A.-

eldercare locator

toll - free
1-800-677-1116
8:00 am - 7:00 pm weekdays
www.eldercare.gov

Call the Aging Resource Center       
for information

414-289-6874

foR oldeR AdultS wHo do not live in MilwAukee County

Most communities have resources for older adults. the eldercare locator is a toll-free number that connects
you to resources for elders in every community in the United states. 

Dial: 1-800-677-1116, between 8:00 a.m. and 7:00 p.m. (central time) to talk with a person who can give
you information about service for elders in other communities.

Or use the convenient on line search tool, SAMS/IR to find long term care services in all Wisconsin
counties including Milwaukee County at: 

www.milwaukee.gov/aging/resourcecenter
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II. What types of publicly funded long term care services are
available in Milwaukee County?

because there are many different types of services available to older adults, some
people find it useful to coordinate long term care services through a single agency. 

these agencies can coordinate different kinds of medical, social, financial and
personal services. social workers or nurses who have experience working with 
elders will help you determine eligibility and set up a care plan. 

long term care services such as these are not usually covered by insurance.
Milwaukee county residents have a choice of long term care services:

nfamily care:  a state funded long term care managed care program. 
In Milwaukee county family care services are provided by:

community care Inc.
Milwaukee county Department of family care

nfamily care Partnership:  flexible health care and support services to help
people stay independent and in their homes as long as possible. 
In Milwaukee county family care Partnership services are provided by: 

community care Inc.
icare

nIRIs (Include, Respect I self direct): a state Waiver program that allows you to
direct your own long term care services

nPace: (Program of all-inclusive care for the elderly) a proven, national
model of care for people 55 years of age and older. 
In Milwaukee county Pace is provided by

community care Inc.

The Aging Resource Center of Milwaukee County can provide details on each
program to help you determine which long term care service is right for you.

Call the Aging Resource Center for more information

(414) 289 - 6874

www.milwaukee.gov/aging/resourcecenter
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Services for those needing some assistance 

Many people want to stay in their own homes. the services described below are
for people who are able to live in homes or apartments with a little assistance or
on their own.      

CHoRe /  HoMeMAkeR SeRviCeS

Homemakers or chore service providers help you with chores at home, 
like shopping, cooking, cleaning, laundry and running errands. sometimes,
homemakers provide transportation or help with paying bills. they may 
also help with  simple home maintenance tasks. 

PeRSonAl CARe (HoMe HeAltH Aide)

Home health aides are a part of the health care team. they assist with bathing,
getting dressed, going to the toilet or sometimes preparing light meals. for more
serious medical concerns, special nursing and medical assistance can be provided.

HoMe MAintenAnCe And RePAiR

If you need regular or seasonal help maintaining your home or apartment, you
may need home maintenance and repair services. seasonal helpers do chores  like
snow shoveling and cutting grass.  others do routine maintenance like putting up
storm windows or screens, window washing, painting or weatherization.

HoMe ModifiCAtion

Many households need improvements for safety and accessibility. Inexpensive
things  like hand-held showers, added lighting, shower and tub chairs and 
non-skid treads make homes safer for older people.  More expensive projects 
like installing ramps and powered lifts or larger remodeling projects can help a
disabled person live at home.

MeAl SeRviCeS

If you need help preparing meals, look for meal services. these services can 
provide meals at home or at a senior dining site. the Home Delivered Meal
Program brings healthy meals five or more days a week to those who cannot get
to the grocery store or prepare meals. another  option to consider is going to a
senior dining site, which gives you the opportunity to dine in the company of 
others. senior dining sites offer meals on a donation basis at senior centers, 
senior housing sites, churches, synagogues, and schools.

Call the Aging Resource Center       
for information

414-289-6874
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fRiendly viS itoRS /  CoMPAnionS

brighten your day with the company of a volunteer visitor, who comes to your
house or apartment to chat, read, or help with writing letters. a friendly visitor
can help you feel less lonely if you are not able to go out. the additional support
and advice they can provide to family members and caregivers may be helpful 
as well. 

telePHone ReASSuRAnCe

this phone service can increase your sense of security. each day, a volunteer 
telephones the older person at a convenient time. If the volunteer is unable to get
in touch with the person, a  neighbor or friend is alerted to make an in-person
check. In case no one is available to check, an emergency service will be sent. 
this service is usually provided free of charge. 

SenioR CenteRS

senior centers offer many activities and services.
Programs include parties, card games, outings, 
educational programs, recreation, sports, exercise
classes, crafts and many other activities. lunches are
provided by the senior dining program. there is a
suggested donation towards the meal. senior centers
offer opportunities to meet new people, make new
friends and share time and talent as a volunteer.

PeRSonAl eMeRgenCy ReSPonSe SySteMS 

Increase your sense of safety and security with a pager that you can use to call
for help in the event of personal emergency. When activated, a phone call is
placed to the wearer and if there is no response, an emergency contact is notified
or assistance is sent to the home. there are many such services. all charge for
installation and there are monthly fees.

tRAnSPoRtAtion

Persons of all ages with disabilities that prevent them from driving or using 
public transportation may qualify for Milwaukee county’s transit Plus program.
Milwaukee county also has a senior transportation program to help people aged 60+
get to medical appointments, go shopping, attend meal programs or visit a 
loved one in a nursing home. In addition, the public transit system offers special rates
for seniors. You may also want to ask about volunteer drivers connected with
neighborhood service groups. 
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HoMe HeAltH CARe

Home health care can include skilled nursing and other medical care such as
intravenous (IV) therapy or at-home wound care. even people who are seriously ill
or dying may be treated at home. therapists provide occupational, physical and
speech therapies in the home. Home health aides are also a part of the health care
team. they can assist with bathing, getting dressed, going to the toilet, and meals. 

ReSPite foR CARegiveRS

Many older persons are able to remain independent because of help they get from
family members or friends. caregiving can be a demanding responsibility and
respite services help provide a break for the caregiver.

Respite service must be scheduled in advance. a trained homemaker provides
supervision for a homebound person in the absence of the regular caregiver. 
this allows the caregiver to take regular evenings out, schedule several evenings
away from home over a short period of time, or plan a weekend away from 
home. Respite can also be provided by arranging for a temporary stay in a skilled
nursing facility. 

Adult dAy CenteRS

When an older person is able to get around but needs supervision, adult day
services could be an ideal solution. for a few hours each day, the person can go
to a day center where a variety of services are provided. Day center service can
include programs designed to encourage socializing and interaction with others,
meals, health monitoring, recreational activities, nursing and bathing.
transportation is sometimes provided, and nursing care is also available. some
programs offer speech, hearing, physical or occupational therapy.

Call the Aging Resource Center       
for information

414-289-6874
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SenioR APARtMentS

some people decide to move to an apartment or a condominium. one decision 
that needs to be made when considering a move is whether the person wants to
live with people of all ages or whether they prefer to live with older people.

some apartment complexes are designed for older people. the buildings are easy
to get around and social and recreational programs may be provided on site.  Rent
at some of these is subsidized by the government and residents must meet income
and age limits. In subsidized apartments rent is limited to 30% of a resident's
monthly income and utility costs are usually included. 

legAl And benefit CounSeling

Most Milwaukee county residents age 60 and over are eligible for some public
benefits. seniorlaW benefit specialists are available at no charge to provide
information and assistance on public benefits and representation in some court
cases if a benefit has been denied to an eligible person. 

CAll (414)  278-1222 to tAlk

witH A SenioRlAw benefit

SPeCiAliSt.  

tHe online l ink to tHe

ACCeSS eligib il ity tool iS  A

QuiCk And eASy wAy foR

wiSConSin ReSidentS to See

if tHey QuAlify foR

wiSConSin HeAltH And

nutRition PRogRAMS: 

www.ACCeSS.wiSConSin.gov

11

SeniorLAW is free

to residents 60 and

older through a

partnership with

the Milwaukee

County Department

on Aging.

www.badgerlaw.net

click on SeniorLAW
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SeRviCeS foR tHoSe needing MoRe ASSiStAnCe 

When living on your own becomes difficult, you can consider residential care
options. Residential care is sometimes called assisted living. a residential care 
consultation can be helpful when choosing an assisted living arrangement that’s 
right for you. 

the types of residential care facilities described in the next section provide 
support and services to residents who need some assistance living on their
own.

ReSidentiAl CARe APARtMent CoMPlexeS

Residential care apartment complexes, sometimes
called Rcacs, give the independent lifestyle of 
apartment living along with the confidence of 
knowing services like personal and nursing care are
there when needed. apartments or studios are 
available with full bath and cooking facilities.
Residents control their personal space, care decisions
and daily routines. services are set up for each 
resident and are adjusted to allow people to remain
there for as long as possible.

Rcacs may be registered with the state and can
only provide up to 28 hours of care per week to 
residents (personal, supportive and nursing 
combined). certified   facilities may receive Medical
assistance funding. 

Continuing CARe RetiReMent

CoMMunitieS

continuing care Retirement communities offer a
variety of living options ranging from apartments
to nursing home beds in a single campus-like 
setting. Residents can move more comfortably to
different types of housing as their needs change.

the arrangements include annual or lifetime con-
tracts, where residents pay a one-time entrance fee
and   monthly rent in return for space and services.
the entry fee is like paying on a life insurance policy
or making an investment that pays you back in
housing and support services for the rest of your life.
this means that if you become disabled, you are
assured you won’t have to move.

nursing Home Placements and

Referral options

Nursing homes that participate in the

Medicare or Medicaid programs must 

complete the Minimum Data Set (MDS)

Assesment for all residents admitted to the

facility.  Nursing homes are required to

make a referral to the Aging Resource

Center for any resident aged 60 or older

who, in response to the MDS questions,

indicates a desire to talk to someone about

returning to the community.

If you are interested in assistance with the

decision to return to the community, a social

worker from the Aging Resource Center will

arrange an interview.  At the interview, you

will talk about your general health, abilities,

home environment and the help you receive

from family and friends. You will also be able

to talk about your social needs and finances

and learn what types of support services are

available to you.

The social worker may ask your family 

members, friends, neighbors, caregivers or

health professionals about your care and

what works well for you. 

After your interview you will get 

recommendations about health care options

that could best meet your current needs. You

will also receive information on costs and 

eligibility for financial assistance.

Call the Aging Resource Center       
for information

414-289-6874
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Adult fAMily HoMeS

adult family Homes are residences where groups of up to four adults live and
receive meals, supervision, and personal care. Many are private homes where 
elderly or disabled persons live with a foster family. others are managed and
staffed by agencies.

all 3 or 4 bed adult family homes must be licensed by the state of Wisconsin.  1
and 2 bed adult family homes can operate without a license unless they wish to
contract with a Managed care Program.  these facilities must be licensed by the
Milwaukee county Department of family care.  

CoMMunity bASed ReSidentiAl fACil it ieS

community based Residential facilities, sometimes called cbRfs, are larger
group settings for five or more adults who cannot live independently even 
though they are not acutely ill or do not need extended levels of nursing care.
such facilities can vary in size from five to over 100 residents. In addition to 
room and board, residents receive services such as meals, supervision, supportive
and personal care.

both private and shared sleeping rooms are available and residents share living,
dining, and bathroom spaces. 

all community based Residential facilities must be licensed by the state. 

Skilled nuRSing fACil it ieS

a nursing home provides room, board, and 24-hour-a-day skilled care for 
residents who need more than seven hours a week of nursing or personal care.
nursing facilities admit patients for short-term stays as well as for long-term care.

nursing homes are licensed by the state. Many are also certified for Medicaid,
which provides public funds to cover the cost of care for eligible residents.
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iMPoRtAnt finAnCiAl ConSideRAtionS

If you choose a residential care setting for long-term care services, be sure you
understand how much you will have to pay out of your own pocket. the total
monthly cost of residential care includes charges for botH services anD room 
and board.

If you qualify for public benefits, remember  public funds pay for seRVIces onlY.
YoU must be able to pay for RooM anD boaRD.  

BE SURE YOU CAN AFFORD THE COST
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III. How Will I Pay for Services?

Public and private financial assistance programs can help with your 
long-term care medical costs and daily living expenses. taking advantage of
such assistance can help you remain in your home. 

there are three sources of funds that can help with long-term care and daily
living expenses:

PubliC PRogRAMS bASed on eligib il ity

n Medicare part a&b

n Medicare Part D (for prescription drugs)

n Medicare Hospice benefit (for terminal illness)

n Medicaid (also known as title 19)

n ssI-e (supplemental security Income – expense supplement)

n Medicare Premium assistance  

n food share

n family care

n IRIs (allows you to direct your own long term care services)

otHeR PubliC And PRivAte SouRCeS
(based on eligibility)

n Providers of Medicaid ssI Managed care options

n family care Partnership Program

n Pace (Program of all-Inclusive care for the elderly)

n Prescription assistance Programs

n seniorcare

n badger care+ core Plan

n badger care+ basic Plan

PRivAtely PuRCHASed inSuRAnCe oPtionS

n Medicare supplements from regular insurance policies

n Medicare select supplements from an HMo

n Medicare advantage plans

n long-term care insurance

Call the Aging Resource Center
for information

414-289-6874

CAll tHe ReSouRCe CenteR to leARn MoRe About Any of tHeSe PRogRAMS.

oR viS it tHeSe wiSConSin webSiteS:

ACCeSS:  www.ACCeSS.wiSConSin.gov

MediCAid info: www.dHS.wiSConSin.gov/MediCAid
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Public Programs Based on Eligibility

this section provides a general description of each program and gives basic 
information on how you might qualify for benefits.

MediCARe

Medicare is a federal health insurance program for persons age 65 or older and
some disabled persons. eligibility is not based on financial need. everyone who 
is entitled to social security can receive Medicare benefits.

Medicare Part A can help pay for:

n Inpatient hospitalization

n short-term skilled nursing facility stays 

n Post Institutional (home) health care 

n Hospice care

Medicare Part B can cover:

n Physician services

n outpatient hospital services and supplies

n outpatient surgery 

n outpatient physical therapy and speech therapy

n ambulance transportation

n Durable medical equipment

n Home health care

n some preventive services (mammograms, diabetes self-care, etc.)

n second opinions

Medicare covers services that are considered “reasonable and necessary” and meet
its definition of covered services. there are other eligibility requirements 
and we can help you understand how they apply to different situations.

15
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MediCARe HoSPiCe benefit

the Medicare hospice benefit is an optional care arrangement for terminally ill
persons on Medicare. It helps people with terminal illness receive services and 
relief from pain and discomfort. a hospice program can be a source of comfort
and support to patients and their families.

Persons eligible for hospice care can receive this benefit by signing a statement
obtained from a certified hospice provider. by signing the statement, you waive
Medicare curative services in favor of the Medicare hospice benefit.  Hospice
benefits include:

n nursing care

n Medical social services

n counseling services

n Home health aides

n trained volunteers who provide psychological, spiritual, and emotional 
support

n Physical and occupational therapy; speech-language pathology

n Medical supplies and equipment

n Drugs and biologicals used for pain and symptom control

n short-term inpatient care for pain control or acute symptom management

n short-term inpatient care to provide respite for family or others caring for 
the individual at home

short-term hospital care, if needed, is provided in a hospital to which the hospice
has a service provider relationship. 
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Call the Aging Resource Center       
for information

414-289-6874
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MediCAid (title 19)

Medicaid (title 19) is a federal/state program established in 1965 under the social
security act. It pays for medical services for eligible:

n People with disabilities

n People 65 years and older

n children and their caretakers

the purpose of Wisconsin Medicaid is to pay for and assure appropriate medical
care for persons who are eligible for Medicaid.

Medicaid covers all Medicare copayments and deductibles. However, eligible 
persons are responsible for copayments that are part of Medicaid.

MediCAid eligib il ity

If you receive supplemental security Income (ssI), you are automatically eligible to
receive Medicaid because you are considered categorically needy (you have low
income and assets).

People who have income or assets above the ssI limits may still qualify for
Medicaid. for example, people with high medical expenses that bring their
income down may qualify as medically needy.  they may apply for the Medical
assistance Deductible Program. certain people with disabilities who can work 1
hour per month may be eligible for the medicaid assistance purchase plan
(MaPP).  there are other  medicaid programs as well.  

to find out About MediCAid eligib il ity And CoveRed

SeRviCeS CAll                                                         

tHe MilwAukee enRollMent SeRviCeS CenteR

1-888-947-6583

tty: diAl 711

SuPPleMentAl SeCuRity inCoMe exCePtionAl

exPenSe SuPPleMent (SS i -e)

the ssI-e supplement provides additional money to persons or couples with
long-term care needs who are already receiving state of Wisconsin ssI benefits.
ssI-e provides extra income for people living at home (and in certain types of
assisted living facilities) to help with the cost of expenses for special care needs.
With this support you may be able to remain at home instead of entering a nurs-
ing home. 

to find out if  you QuAlify foR SS i -e,  

CAll tHe Aging ReSouRCe CenteR At (414)  289-6874 17
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n Pregnant women

n blind persons
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MediCARe PReMiuM ASSiStAnCe (QMb, SlMb, SlMb+)

there are three government programs available to help cover out-of-pocket
Medicare costs: QMb, slMb and slMb+ . 

QMb is for people with limited incomes and resources. slMb is for people who
do not qualify for help because their income and resources are too high. slMb+ is
available to people whose incomes are too high for slMb. there are limited funds
for slMb+. When the funds run out for the year, no new applicants are accepted.

If you qualify for Medicare Premium assistance, Wisconsin Medicaid may help
pay for some Medicare costs. the program is for people who are eligible for
Medicare and who also have low income and assets.

the advantages of the Medicare Premium assistance are:

n Medicaid may pay your Medicare Part b (physician-related costs) premium

n Medicaid may pay your Medicare cost-sharing expense, such as
deductibles and co-insurance

eligibil ity foR tHeSe PRogRAMS CHAngeS AnnuAlly.

to deteRMine youR eligib il ity

CAll tHe ReSouRCe CenteR -  (414)  289-6874

food SHARe And MediCAl ASSiStAnCe

Food Share is designed to ensure an adequate and nutritious diet for low income
households.

Medical Assistance (Title 19) provides medical coverage for individuals with low
income and little or no assets.

eligibil ity

eligibility for both of these programs is based on household size, income and
monthly expenses.  You must be a United states citizen or a citizen of another
country who lives in the United states legally and permanently.  

You can apply for both programs on line, by mail or by phone.  

all applications must also be reviewed over the phone or in person.  a review will
be scheduled after your application is complete. 

online: www.access.wisconsin.gov

Computers are available for use at local libraries, Senior Centers 

and at both the robles Center - 1673 S. 9th St. and Coggs Center - 1220 W Vliet St.

to APPly by MAil oR PHone: CAll 1-888-947-6583

tty: dial 711

Call the Aging Resource Center       
for information

414-289-6874
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oPtionS foR long-teRM CARe

as a Medicaid-eligible resident of Milwaukee county, you may be able to choose
among the following options to meet your health and long-term care needs:

nFamily Care: covers your long-term care services. but your ordinary and
acute care* and pharmacy will be covered separately by Medicare and/or
Medicaid.

nFamily Care Partnership: uses Medicare and Medicaid to coordinate and
cover your long-term care, primary and acute care* and pharmacy services.

nPACE, Program for all inclusive care for the elderly is available for persons
aged 55 and older.  It uses Medicare and Medicaid to coordinate and cover
your long-term care, primary and acute care* and pharmacy services. some
of the services may be provided at the Pace day center if you choose to
attend the center.

nIRIS: (Include, Respect,I Self Direct) a self directed supports program cov-
ers the long term care needs that you decide are most important for you.
some long term care needs, along with your acute and primary care needs
will be covered by Medicare and/or Medicaid.

*Primary care refers to doctor visits and checkups. 
acute care means emergency care and hospitalization

Or, you can:
Use your Medicaid (title 19) forward card for doctor visits and other health
services. 

if you wAnt MoRe infoRMAtion 
oR if you ARe inteReSted in enRolling in Any of tHeSe PRogRAMS

CAll tHe Aging ReSouRCe CenteR of MilwAukee County  

414-289-6874

414-289-8591 foR tty

www.milwaukee.gov/aging/resourcecenter
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MediCARe PARt d

the Medicare Part D program 

n Provides insurance coverage for prescription drugs

n Pays for both generic and brand names drugs

n offers a choice of plans

as with other types of insurance, your monthly premium and out of pocket
costs may be different for different plans. It is important to shop and compare
before you buy.

Here’s what you need to do:

n check to see if your prescription drugs are covered 

n find out which pharmacies in our area use the drug plans 

n Determine if the monthly premiums and co-pays are affordable

foR MoRe infoRMAtion viSit www.MediCARe.gov oR

CAll toll fRee, 1-800-633-4227

In Milwaukee County, you can also call the benefit specialist at SeniorLaw

(414) 278-1222 

Or call the Aging Resource Center for information

(414) 289-6874 

MoRe infoRMAtion And linkS ARe AvAilAble At: 

www.milwaukee.gov/aging/resourcecenter

Call the Aging Resource Center       
for information

414-289-6874
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Other Public and Private Sources

MediCAid SS i  MAnAged CARe oPtionS

Medicaid ssI managed care options programs coordinate medical and social
services for individuals with disabilities who are ssI-Medicaid recipients.

ssI managed care programs provide all medical services covered by Medicaid.
When you join an ssI managed care program, you are given a complete 
explanation of services and a handbook for easy reference. 

MediCAid SS i  eligib il ity

to qualify you must:

n be eligible to receive benefits from Medicaid

n be at least 60 years of age (for service by the Department on aging)

n Have long-term health care needs

n live in Milwaukee county

CAll enRollMent SPeCiAliStS At 1-800-291-2002

to leARn if  you QuAlify 

tdd 1-800-291-2002

SPAniSH/HMong 1-800-291-2002

bAdgeR CARe+ CoRe PlAn And bAdgeR CARe+ bASiC PlAn

provides access to basic health care services including primary and preventative

care and some generic drugs to low-income adults aged 19 through 64 with no

dependent children under age 19 who live with them.  

CAll 1-800-291-2002 to leARn MoRe 

About bAdgeR CARe+ CoRe And bASiC PlAnS

oR APPly on line At:

www.ACCeSS.wi.gov

oR

oR CAll tHe Aging ReSouRCe CenteR

414 -289-6874

www.milwaukee.gov/aging/resourcecenter
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PReSCRiPtion ASSiStAnCe PRogRAMS

If you have high prescription drug costs and have difficulty paying for 
medications, Prescription assistance Programs may be able to help. 

SeniorCare

seniorcare is Wisconsin’s prescription drug  assistance program. seniorcare is 
for Wisconsin residents 65 years and older who meet eligibility requirements. 

SenioRCARe eligib il ity

to qualify, you must:

n be a Wisconsin resident.

n be 65 years of age or older.

n Pay an annual enrollment fee per person.

only income is measured. assets such as bank accounts, insurance policies, 

home property, etc., are not counted. all program participants need to pay an 

out-of-pocket expense —depending on their annual income.

foR MoRe infoRMAtion CAll tHe ReSouRCe CenteR oR

SenioRCARe CuStoMeR SeRviCe Hotline:  (800)  657-2038

(tty And tRAnSlAtion SeRviCeS ARe AvAilAble.)

you CAn AlSo viS it tHe SenioRCARe webSite:

www.dHS.wiSConSin.gov/SenioRCARe

otHeR PRivAte PReSCRiPtion ASSiStAnCe PRogRAMS

Many drug manufacturers have programs that offer prescription drugs at no or

low cost to eligible individuals.

n Mail-order pharmacies and companies that work with them offer 
prescription drugs at reduced prices. 

n Depending on the program, the drugs may be mailed directly to you or
sent to your doctor’s office.

n senior organizations and senior health care systems may offer drug 
discount programs. 

oR CHeCk At youR PHARMACy.

A PReSCRiPtion fRoM youR PHySiCiAn iS ReQuiRed in All CASeS.

Call the Aging Resource Center       
for information

414-289-6874
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Privately Purchased Insurance Options

those who are neither categorically or medically needy under Medicaid can 

purchase Medicare supplemental insurance designed to cover the copayments and

deductibles that are built into the Medicare system. 

even if you have both Medicare and a Medicare supplemental insurance policy,

you may still have out-of-pocket expenses if your doctor or health care provider

does not accept Medicare payments.

Medicare supplemental policies will pay for services that are covered by the

Medicare program. 

services that are not covered by Medicare such as prescriptions, hearing aids, and

eyeglasses are usually not covered by supplemental policies. some supplemental

insurance policies may pay for these items if you pay extra.

PRivAtely PuRCHASed MediCARe SuPPleMentS

Wisconsin residents can choose to supplement their Medicare coverage in 

three ways:

A. Medicare supplements from regular insurance companies

You pay a premium directly to the insurance company to provide you with 

insurance coverage. When you go to the doctor, you are billed for each service you

receive. You can go to any doctor anywhere in the country (or anywhere 

in the world depending upon the type of insurance contract you have). 

b. Medicare Select Supplements from an HMo

With a Medicare select supplement, you pay a set premium each month to an 

HMo for all covered services, whether you go to see a doctor or not. You must

live in a certain geographical area, i.e., a certain county or city (called the “service

area”) in order to enroll in an HMo. You have one main doctor (called a primary

care physician) and that doctor must refer you to other specialists if you have

medical issues that need attention from a doctor with a different specialty. When

you are enrolled in an HMo, the HMo will take care of all your paperwork,

except for claims made when you are out of your coverage area.
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C. Medicare Advantage Plans

Medicare advantage Plans are health plan options that are part of the Medicare
program. If you enroll in one of these plans, you generally get all your Medicare-
covered health care through that plan. this coverage can include prescription
drug coverage. Medicare advantage Plans include: 

Medicare Health Maintenance organization (HMos) 

Preferred Provider organizations (PPo) 

Private fee-for-service Plans 

Medicare special needs Plans 

once you enroll in a Medicare advantage Plan, you use the health insurance card
that you get from the plan for your health care.  to get services you see doctors
that belong to the plan and/or go to certain hospitals.  If you choose to see doctors
that do not belong to the plan, you will have to pay the entire bill out of your own
pocket, including Medicare costs.  there are some exceptions for emergency and
urgent medical care; however you should inquire about the plan's guidelines,
especially if you are a frequent traveler before considering enrolling into the plan.  

In some of these plans, generally there are extra benefits and lower copayments
than in the original Medicare Plan. However, Medicare advantage Plans are not
required to provide the same supplemental benefits that are provided under
Medicare supplemental policies available in Wisconsin.  

to join a Medicare advantage Plan, you must have Medicare Part a and Part b.
You will have to pay your monthly Medicare Part b premium to Medicare. In
addition, you might have to pay a monthly premium to your Medicare advantage
Plan for the extra benefits that they offer.  

foR QueStionS And ConCeRnS About MediCARe AdvAntAge PlAnS:

CAll tHe MedigAP HelPline At 1-800-242-1060

ContACt tHe offiCe of tHe CoMMiSSioneR of inSuRAnCe 

(608) 266-3585 (MAdiSon) oR 1-800-236-8517

125 SoutH webSteR StReet

P.o. box 7873

MAdiSon, wi  53703-7873

oR eMAil: oCiCoMPlAintS@oCi.StAte.wi.uS

Call the Aging Resource Center       
for information

414-289-6874
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long-teRM CARe inSuRAnCe

Many seniors, who do not qualify for public benefits, can face high out-of-pocket
expenses for long-term care at home, in the community, or in a nursing home.
although Medicare will help, it pays for less than 5% of long-term care costs. 

Medicare covers only services of a skilled professional such as a doctor, nurse
practitioner, physical therapist, etc. If you have needs that do not require the 
services of highly trained professionals (homemaker, personal care, etc.) Medicare
may be of no help. 

supplemental insurance policies are limited to coverage of the same kinds of 
services covered by Medicare. out-of-pocket costs for long-term care can be very
expensive because services that are not covered by Medicare may be needed over
long periods of time. for this reason, some older adults may wish to consider
long-term care insurance. 

there are two types of long-term care insurance policies:

1. long-term care only policies reimburse long-term care expenses such as
nursing home and home health care. If care is never needed, the insurance 
company keeps the premiums. the cost for such insurance is based on age; 
so, the older you are when buying such a plan, the more expensive the   
premium. 

2. life insurance policies with long-term care provisions operate by advancing 
payment of the death benefit to reimburse you for covered long-term care 
expenses. If long-term care is never needed, an income tax-free death benefit 
is paid to your beneficiaries. the cost for such privileges is usually added as 
a rider onto the regular life insurance premium.

In Wisconsin, some of the above policies may be tax-qualified. In other words,
premiums paid for such policies may be tax deductible as a medical expense.

foR QueStionS And ConCeRnS About HeAltH
inSuRAnCe, ContACt tHe offiCe of tHe CoMMiSSioneR

of inSuRAnCe At 608-266-3585 oR 800-236-8517

oR 

wRite to tHeM At 125 SoutH webSteR StReet,
P.o. box 7873, MAdiSon, wi 53703-7873

oR 

CAll SenioRlAw At 414-278-1222
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oPPoRtunitieS foR leARning, AdvoCACy And SeRviCe

Milwaukee county Department on aging values the contributions of older adults as we

craft new and better solutions to help seniors lead better lives. Please join us! It is your

involvement and your suggestions that matter in everything we do.

SenioR StAteSMAnSHiP PRogRAM During the three-day senior statesmanship

program a select group of older adults  meets the county executive and his administrative

staff, attends a county board session, interacts with county supervisors, visits directors of

county Departments, tours Milwaukee county facilities and travels to Madison to learn

about advocacy at the state level.  

Interested? Call the Department on Aging for details - 289-6010

RetiRed SenioR volunteeR PRogRAM (RSvP) RsVP is a service organiza-

tion for individuals 55+.  together we build the capacity and further the mission of local

schools and non-profit organizations. there are many important and pressing needs in the

Milwaukee community.  Due to this, RsVP has focused its resources on specific needs

such as education, older adults, and veterans. - Call 414-220-8657 for more information

SenioR AMbASSAdoR PRogRAM senior ambassadors are RsVP Members who

have been trained in the services and resources available to older adults.  they provide

one on one consultations about these services at locations throughout the community.

senior ambassadors is a partnership between the Department on aging and Interfaith

older adult Programs  - Call 414-220-8657 for more information

CoMMiSSion on Aging CoMMitteeS And CounCilS the commission on

aging provides department staff and partners with input on senior issues at monthly

meetings that are also open to the public. 

Call 289-6010 for more information 

or to be placed on a notice list for meeting dates and agendas.

the Department on aging offers opportunities for all citizens of Milwaukee county to
participate in advocacy through the following standing committees of the commission on
aging:

Call the Aging Resource Center       
for information

414-289-6874

IV.  COMMUNITY RESOURCES

n advocacy committee

n service Delivery committee 

n Resource center oversight committee

n Intergenerational council

n Wellness council 

n nutrition council

n advisory council and It’s Workgroups

senior ambassadors Workgroup

emergency Preparedness Workgroup

Underserved Populations Workgroup
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Mealtime is more enjoyable with friends. the senior Meal Program 

provides well-balanced, hot, nutritious  meals; and the opportunity to take

part in activities with others.

Asian American Senior Center

*Not handicap accessible

120 n. 73rd st.          

Open Tues, Thurs & Fri Only

Closed the month of January

414-258-2410

Arlington Court

1633 n. arlington Place

414-286-0736 

Ascension Lutheran Church

1236 s. layton boulevard

414-645-4413

Bethesda Community

Senior Center

2845 W. fond du lac ave.

414-445-2055

Beulah Brinton

2555 s. bay street

414-750 - 7273

College Court

3334 W. Highland boulevard

414-286-8872

Convent Hill

455 e. ogden

414-788-8236

Fernwood Court

6700 W. appleton avenue

414-449-9900

OASIS 

2414 W. Mitchell street

414-647-6061

Franklin City Hall

Community Room

9229 W. loomis Road

414-427-7696

Indian Council of the Elderly

631 n. 19th st.

Open Mondays & Fridays Only

1st Monday & Friday Each

Month evening meal only -

served at 5PM

414-934-8096

Lakeside Senior Enrichment

Program

(Kosher meals provided)

1410 n. Prospect avenue

414-277-8874

Lapham Park

1901 n. 6th street

414-751-6066

McGovern Park Senior

Center

4500 W. custer avenue

414-527-0990

Milwaukee Christian Center

(Southeast Asian Meals 

provided)

2137 W. greenfield avenue

414-645-5350

Elks Lodge #46

5555 W. good Hope Road

414-760-3195

Project Focal Point

811 W. burleigh

414-372-1070

Rose Park Senior Center

3045 n. King Drive

414-263-2255

St. Aloysius Parish Center

1441 s. 92nd street

414-840-1704

St. Paul’s Dining Center

8080 n. 47th street

414-357-7002

South Milwaukee Senior Center

2424 15th avenue, 

so. Milwaukee

414-768-5722

United Community Senior Center

(Hispanic Meals M-W-F-S-S.      

Open 7 days/week)

730 W. Washington st.

414-649-2807

Warnimont/Kelly Center

6100 s. lake Drive, cudahy

414-483-3532

Washington Park Senior Center

4420 W. Vliet street

414-933-2332

Wauwatosa/Hart Park Senior

Center

7300 chestnut street

414-257-3534

West Allis Senior Center

7001 W. national avenue

414-302-8703

West Milwaukee Senior Center

1345 s. 47th street

414-671-8099

Wilson Park Senior Center

2601 W. Howard avenue   414-282-

3284

All sites are handicap accessible, unless noted

SenioR dining - tHe SenioR MeAl PRogRAM

= Stockbox Site: stockboxes are free, pre-packaged boxes of food filled with nutritious items.
like cheese,canned fruit, canned vegetables, juice,cereal,dried and canned milk, peanut butter,
canned meat, dried beans, rice, and instant potatoes or pasta. the boxes are delivered for pick up to
the senior centers indicated above. to receive a monthly stockbox you must register.  In order to
qualify you must be a Wisconsin resident, at least 60 years of age and meet current low income
requirements.  If you are unable to pick up your stockbox,you may arrange for family member or
friend to do so. 

For more information on the Stockbox program dial 211 from a landline, 
or 1-866-211-3380 from a cell phone.
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Asian American Community Center, Inc.

120 n. 73rd st. 

Milwaukee, WI  53213

*Phone:  414-258-2410

Hours: tues, thurs and fri, 8:45 a.m. - 1:00 p.m.

Staff is bilingual in Chinese

Bethesda Community Senior Center, Inc.

2845 W. fond du lac ave.

Milwaukee, WI  53210

*Phone:  414-445-3109

Hours:  Mon - fri, 8:30 a.m. - 4:30 p.m.

Chester W. Grobschmidt Senior Center

2424 s. 15th ave.

south Milwaukee, WI 53127

Phone: 414-768-8045

Hours:  Mon - fri, 8:30 a.m. - 4:30 p.m.

A WellnessWorks Senior Fitness Center Site*

Clinton and Bernice Rose Senior Center

3045 n. Martin luther King Dr. 

Milwaukee WI

Phone: 414-263-2255

Hours:  Mon - fri, 8:30 a.m. - 4:30 p.m.

A WellnessWorks Senior Fitness Center Site*

The Indian Council of The Elderly, Inc.

Main office: 3126 W. Kilbourn ave.

Milwaukee, WI  53208

Phone:  414-934-8096

Hours:  Mon and fri, 9:30 a.m. - 1:30 p.m. 

1st Monday & Friday each month: 1:00 p.m - 7:30 p.m.

center location:  631 n. 19th st. Milwaukee

Kelly Senior Center

6100 s. lake Dr.

cudahy, WI 53110

Phone: 414-481-9611

Hours:  Mon - fri, 8:30 a.m. - 4:30 p.m.

MilwAukee County dePARtMent on Aging SenioR CenteRS

Milwaukee county Department on aging provides funding for some of the 
senior center programs within Milwaukee county. senior centers provide older
adults with an opportunity to socialize with others, participate in recreational
activities, and learn new ideas through educational programming.

all centers also serve as senior dining sites to meet the nutritional needs of older
adults.

generally, there is no membership fee charged at any of the centers. Programs are
diverse and include: line-dancing, woodworking, arts and crafts, stamp collecting,
camera club, bible study, billiards, english as a second language classes, exercise
classes, fitness centers (five sites), computer classes, travel clubs, cards, lapidary,
sewing, etc.

the following are the senior centers funded by resources provided by Milwaukee
county Department on aging:

Call the Aging Resource Center       
for information

414-289-6874

*Five Senior centers include senior fitness sites   
SEE PAGE 30 FOR MORE INFORMATION ON SENIOR FITNESS CENTERS.
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McGovern Senior Center

4500 W. custer ave.

Milwaukee, WI  53218 

Phone:  414-527-0990

Hours:  Mon - fri, 8:30 a.m. - 4:30 p.m.

Milwaukee Christian Center

2137 W. greenfield ave.

Milwaukee, WI  53204

Phone:  414-645-5350

Hours: Mon - fri, 9:00 a.m. - 2:00 p.m.

(Summer only Friday programming provided at

Washington Park Senior Center - 9:00 a.m. -

1:30 p.m.) Staff is bilingual in Hmong and Lao

Project Focal Point

811 W. burleigh st.

Milwaukee, WI  53206

Phone:  414-372-1070

Hours:  Mon - friday, 8:30 a.m. - 4:30 p.m.

United Community Senior Center

730 W. Washington st.

Milwaukee, WI  53204

Phone:  414-649-2807

Hours:  Mon - fri, 8:00 a.m. - 4:30 p.m.

saturday and sunday meal program only

9am - 12 noon

Staff is bilingual in Spanish

Washington Park Senior Center

4420 W. Vliet st.

Milwaukee, WI  53208

Phone:  414-933-2332

Hours:  Mon - fri, 8:30 a.m. - 4:30 p.m.

A WellnessWorks Senior Fitness Center Site*

Wilson Park Senior Center

2601 W. Howard ave.

Milwaukee, WI  53221

Phone:  414-282-5566

Hours:  Mon - fri, 8:30 a.m. - 4:30 p.m.

A WellnessWorks Senior Fitness Center Site*

OASIS

Division of community Recreation 

Milwaukee Public schools

2414 W. Mitchell st.

Milwaukee, WI 53204

Phone: 414-647-6040

Hours:  Mon - fri, 8:00 a.m. - 3:30 p.m.

A WellnessWorks Senior Fitness Center Site*
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*Five Senior centers include senior fitness sites   
SEE PAGE 30 FOR MORE INFORMATION ON SENIOR FITNESS CENTERS.
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wellneSSwoRkS HeAltHy living PRogRAMS 

WellnessWorks Healthy living programs are a community partnership among
Milwaukee county Department on aging and UWM’s college of Health sciences  

WellnessWorks has two complimentary components:

nFitness Centers have up-to-date exercise equipment like treadmills, 
stationary bikes, and weight training machines that are designed for the needs
of the older adult population. You can work to control weight, tone muscles,
strengthen bones, maintain cardiovascular function, increase flexibility and 
prevent falls. students under the  supervision of faculty from UWM college of
Health sciences provide fitness assessments, orientations and advice on setting
up an exercise routine that is right for you.

senior fitness centers are available at the following senior centers:

nEvidence Based Prevention Programs are programs that have been proven
to have positive results for participants.  they are developed and tested
based on evidence from scientific studies.  the programs are presented by
trained leaders who are monitored by master trainers to insure that the pro-
grams follow guidelines and lesson plan.  

the national council on aging's center for Healthy aging recognizes 
living Well with chronic conditions self Management and stepping on fall
prevention  workshops as evidence based programs proven to have positive
effects on quality of life for older adults who complete the programs..  

both are available to seniors in the Milwaukee area.  

see details on Page 31

evening HouRS foR fitneSS MAy be AvAilAble At wilSon And oASiS.
All CenteR HouRS vARy by Site And CHAnge ACCoRding to Student / StAff AvAilAbility. 

foR MoRe infoRMAtion on wellneSSwoRkS fitneSS CenteRS
CAll tHe fitneSS CenteR PRogRAM MAnAgeR At 414 229 - 5121 

Call the Aging Resource Center       
for information

414-289-6874

Wilson Park Senior Center
2601 W. Howard ave.
Milwaukee

OASIS  
2414 W. Mitchell st.
Milwaukee

Grobschmidt Senior Center        
2424 15th ave.
south Milwaukee

Washington Park Senior Center
4420 W, Vliet st 
Milwaukee

Clinton and Bernice Rose Senior
Center
3045 n. Martin luther King Drive
Milwaukee
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wellneSS PRogRAMS in MilwAukee County

Milwaukee county has a wide variety of programs to help you stay active and well

eigHt diMenSionS of wellneSS The Wellness Council of the Milwaukee County

Commission on Aging adopted the goals of enhancing and promoting wellness-related

resources for older adults throughout Milwaukee county.

the council developed a multi-dimensional approach to wellness, with the philosophy
that attention to eight dimensions of wellness affect one’s quality of life. 

the eight dimensions of wellness identified by the council are:

•physical •spiritual •social •vocational •intellectual •emotional •financial •environmental

each of these dimensions act and interact in ways that contribute to our own quality of life.

You can find links to programs and information on all eight dimensions on our website.

living well witH CHRoniC ConditionS - Self MAnAgeMent woRkSHoPS

Living Well Workshops are designed to improve self management skills of people living with a
chronic health issue.  Program groups meet 21/2 hours once a week for six weeks.  Participants
with different conditions learn how to: 

•develop an exercise program  •manage: symptoms, nutrition, stress, medications 

•communicate effectively with friends, family and health care providers  

•deal with emotions like anger and depression  •develop problem solving skills and goal setting

Workshops are open to anyone who has a chronic health issue of any kind. 

StePPing on fAll PRevention woRkSHoPS 

Stepping On is presented once a week for 7 weeks. In a community setting. People who are at
risk of falling, have a fear of falling, or who have fallen one or more times attend together.

In a stepping on class you will learn about fall prevention and behaviors that will help you to:

•Reduce the risks of falls •Improve self-management of your falls risk •Increase quality of life.

•Improve balance •gain strength •Make your home safer •Help your vision •Review your 
medications

to find out MoRe About PRevention PRogRAMS And get linkS to CuRRent living

well And StePPing on woRkSHoP in tHe MilwAukee AReA See ouR webSite

www.MilwAukee.gov/HelP4HeAltHyAging

follow tHe linkS on tHe webSite to See A liSt of CuRRent PRogRAMS.

oR CAll 289-6352 
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Call the Aging Resource Center       
for information

414-289-6874

bay View community center

1320 e. oklahoma ave, Milwaukee

Ph: 414-482-1000

beulah brinton senior center

2555 s. bay st., Milwaukee

Ph: 414-481-2494

brown Deer senior citizen’s club 

at st. Paul’s church

7841 n. 47th st., brown Deer

Ph: 414-357-7002

fox Point-bayside senior center

217 W. Dunwood Road, fox Point

Ph: 414-906-0459

glendale senior center

2600 W. Mill Road, glendale

Ph: 414-540-2100

goodwill senior center south

200 W. Vogel ave., Milwaukee

Ph: 1-855-455-1110

goodwill Day service, James o. Wright
center

6055 n. 91st st. Milwaukee

Ph: 1-855-455-1110

greendale Park & Rec. golden agers

5900 s. 51st st., Milwaukee

Ph: 414-423-2790

greenfield Park & Rec. senior center

7325 W. forest Home ave., greenfield

Ph: 414-329-5373

Harry and Rose sampson family

Jewish community center

6255 n. santa Monica blvd., Milwaukee

Ph: 414-964-4444

lake Park lutheran church senior center\

2647 n. stowell ave., Milwaukee

Ph: 414-962-9190

lakeside senior enrichment Program

1410 n. Prospect ave., Milwaukee

Ph: 414-277-6678

luther Manor

4545 n. 92nd st., Milwaukee

Ph: 414-464-3880

otHeR loCAl SenioR PRogRAMS

other local municipalities and non profit organizations sponsor senior programs in

Milwaukee county, check your local listings under senior centers or community centers for

contact information. 

We recommend that you call before visiting to verify days/hours of operation

the following is a location list of some sites that have programs in our area:
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lutheran social services

1300 s. layton blvd., Milwaukee

Ph: 414-281-4400

Manor Park senior center

8536 W. oklahoma ave., West allis

Ph: 414-607-4186

Mount carmel church senior center

8424 W. center st., Milwaukee

Ph: 414-771-1270

Mount Hope lutheran church senior
center

8633 W. beecher st., West allis

Ph: 414-541-9500

open Doors senior center

summerfield United Methodist church

728 e. Juneau ave., Milwaukee

Ph: 414-272-2601

Pentecost lutheran church senior center

5226 W. burleigh st., Milwaukee

Ph: 414-445-2696

People enjoying People senior fellowship
group (PeP)
Wauwatosa ave. United Methodist church

1529 Wauwatosa ave., Wauwatosa

Ph: 414-453-0700

salvation army senior center

1645 n. 25th st., Milwaukee

Ph: 414-342-9191

shorewood senior center

2010 e. shorewood blvd., shorewood

Ph: 414-847-2727

st. francis senior center

3476 e. Howard ave., Milwaukee

Ph: 414-481-5356

the sherman Park gathering Place

capital Drive lutheran church

3965 n. 53rd st., Milwaukee

Ph: 414-445-1656

Unity lutheran senior center

1025 e. oklahoma ave., Milwaukee

Ph: 414-744-6311

UWM osher lifelong learning Institute

161 W. Wisconsin ave., Milwaukee

Ph: 414-227-3366

Wauwatosa senior center (Hart Park)

7300 W. chestnut, Wauwatosa

Ph: 414-471-8495

West allis senior center

7001 W. national ave., West allis

Ph: 414-302-8700

West allis-West Milw. Recreation center

2450 s. 68th st., West allis

Ph: 414-604-4900 x4941

Whitefish bay Dept. of community services

5205 n. lydell, Whitefish bay

Ph: 414-963-3992
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the family caregiver support network (fcsn) is a program
in Milwaukee county that offers personal support and 
information for family caregivers of older adults. 

fcsn is part of the national family caregiver support
Program established by federal older americans act 
legislation in 2000.

fcsn provides family caregivers with information and
options that can help caregivers define their personal and
older adult concerns. 

living options service is a free fcsn resource for older
adults in southeastern Wisconsin that helps you make
informed choices about care and living options.   

fcsn is dedicated to the principle that informed caregivers
can make better choices for themselves and older adults for
whom they care.

a web site provides general caregiver information. 

there is also a caregiver talk section where caregivers may
offer support and provide informational tips to each other. 

Call the Aging Resource Center       
for information

414-289-6874

fAMily CARegiveR SuPPoRt netwoRk

Family Caregiver Support

Network offers comprehensive,

unbiased information about

caregiver support services as

well as information about

older adult care and living

options 

This information can help

you – the family caregiver – 

and the older person you care

about.

All fCSn services are free.

foR MoRe infoRMAtion viSit www.CARegiveRSuPPoRtnetwoRk.oRg

oR

CAll 

(414) 220 - 8600

toll fRee (800) 449 - 4481

you CAn AlSo eMAil fCSn 

tHRougH tHe “ASk uS” SeCtion of tHe webSite.
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The family caregiver support network is managed by Interfaith older Adult Programs

with primary funding through the Milwaukee County Department on Aging 

and additional funding from united Way of Greater Milwaukee
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Milwaukee County Department on Aging
1220 West Vliet street
Milwaukee, WI 53205

for information and assistance on all aging issues call the aging Resource center

414-289-6874
Toll free: 1-866-229-9695

TTY: 414-289-8591

area agency on aging/administration/fiscal - suite 302 
aging Resource center of Milwaukee county - suite 300 

www.milwaukee.gov/county/aging
email: aging_webinfo@milwaukeecounty.com

MilwAukee County 
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Mattie Payne
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Judith troestler
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Viola Hawkins
eileen t. Hayes
alvin c. Hill Jr.
lynnea Katz-Petted
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