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POLICY:   The Milwaukee County EMS Standards Manual documents the community standard of care for 
patients receiving prehospital emergency care under the medical control of the Medical Director of the 
Milwaukee County Emergency Medical Services.  The community standard of care includes: 

• Standards of Care 
• Medical Protocols 
• Standards for Practical Skills 
• Operational Policies 

 
The manual will be updated as necessary to remain current with local, state, and national standards and with 
system requirements.  Updates will be presented and activated in conjunction with the quarterly paramedic 
continuing education seminars and meetings with the fire chiefs of departments providing ALS services. 
 
Current medical protocols will be listed on the Milwaukee County website. 
 
PROCEDURE:  It is the responsibility of the Quality Manager to maintain the Standards Manual.  Revisions 
will be made to reflect changes in patient care and transport or operational policy. 
 

Receive notice of patient care or
operational policy change from Medical

Director and/or Program Director

Update document to reflect change,
date revised and the revision #

Create new document
including initiation date

Existing
document
in place?

YES NO

Forward to Medical Director and/or
Program Director for final approval

Allowing 3-4 weeks for printing, send
final copy to Graphics for reproduction

File updates in the Master copy of the manual,
leaving the previous revisions in place

Order copies for: all active paramedics, Medical Director, MC EMS Faculty, Health
Information Section, Operations, Communications Center,  Bradley Center, ALS Fire

Department Administration and MED Units, Airport Fire Department

Replace outdated documents with the new documents
in the Current Manual folder on the EMS drive

Forward updated medical protocols in PDF
format to website administrator for replacement

Document revisions on the "Current Standards
Manual" and "Standards Manual Changes" forms

Present updates to paramedics at CE and ALS
fire chiefs at Administrative Review

Forward changes to Program Director for
update in EMSS;  Forward protocol changes to

Medical Director for update in EMSS

Inform all Milwaukee County EMS providers via
e-mail of changes and rationale for the changes  
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