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Children's Community Health Plan (CCHP) and Dean Health Plan (Southeast) are Medicaid HMO’s for Medicaid and BadgerCare eligible children and adults living in Milwaukee, Waukesha, Racine and Kenosha Counties.       

The following is our Ready Reference Guide for our Medicaid and BadgerCare plan.   We are committed to providing the best possible service to our members and providers and welcome any suggestions you may have.        

Important Telephone Numbers



	Provider Services
	1-800-482-8010

	Claim Submissions 
	P.O. Box 56099, Madison, WI  53705

	Claim Payment Appeals
	P.O. Box 56099, Madison, WI  53705

	Inpatient & Emergency Admissions
	1-800-482-8010

	Out of Network Referrals
	1-800-482-8010

	Pre-certification Department
	1-800-482-8010

	Provider Changes
	Submit requests in writing to:

CCHP Provider Relations

MS 6280, PO Box 1997

Milwaukee, WI  53201-1997 

	CCHP Nurse Line
	1-877-257-5861

	CCHP’s Web site
	www.childrenschp.com

	Department of Health & Family Services Web site
	www.dhfs.state.wi.us/medicaid

	EDS Recipient Services to replace Forward cards
	1-800-362-3002
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