Milwaukee County

PERSONNEL REVIEW BOARD

VERONICA W. ROBINSON - Executive Secretary

May 6, 2013
MEETING NOTICE

A meeting of the Milwaukee County Personnel Review Board will be held on Tuesday,
May 14, 2013 at 9:00 am.

Please note that the meeting will be held in the Courthouse - Room 203-R and refer to the
attached agenda.

The Board, pursuant to the Open Meetings Exemptions identified in Section 19.85
“Exemptions,” Section (1), paragraphs (a), (b), (c), (f) and (g), Wis. Stats., may meet in
closed session, except that paragraphs (b) and (f) do not apply where an evidentiary hearing
or meeting is held and the subject of the hearing or meeting requests that an open session be
held.

The Board may reconvene in open session to take any action it deems appropriate on matters
considered in closed session.

Sincerely yours,

MILWAUKEE COUNTY PERSONNEL REVIEW BOARD

\L@A%N_ .

Veronica W. Robinson, Executive Secretary

COURTHOUSE, ROOM 212 - 901 NORTH 9™ STREET - MILWAUKEE, WISCONSIN 53233 - TELEPHONE (414) 278-4218 - FAX (414) 223-1897
Board Members
CORAL D. PLEAS - President
PATRICK E. DOYLE - Vice President
H. FRED DELMENHORST « FLORENCE HANNA DUKES « FRAN M. BAUER



MILWAUKEE COUNTY PERSONNEL REVIEW BOARD
May 14, 2013
9:00 A.M.

COURTHOUSE - ROOM 203-R
l. Roll Call
. Approval of the Minutes of the April 30, 2013 meeting.
I11.  Communications and/or comments from the public, if any.
IV.  Correspondence.
V. First Appearances

A. DISCHARGES

LESLIE A. OSBORN, Registered Nurse 1, SHERIFF
DIS dated 04/25/13 for 1A # 11-402
DIS dated 04/25/13 for 1A # 11-403
DIS dated 04/25/13 for 1A # 11-404
DIS dated 04/25/13 for 1A # 11-405
DIS dated 04/25/13 for 1A # 11-406
DIS dated 04/25/13 for 1A # 12-007
DIS dated 04/25/13 for 1A # 12-008
DIS dated 04/25/13 for 1A # 12-060
DIS dated 04/25/13 for 1A # 12-061
DIS dated 04/25/13 for 1A # 12-093
DIS dated 04/25/13 for 1A # 13-115

B. SUSPENSIONS

JONATHAN O.A. BABALOLA, Dispatcher, SHERIFF

SUS dated 04/26/13 for 1A # 13-036 for 3 days

SUS dated 04/26/13 for 1A # 13-077 for 5 days
TALFER S. PORTER, Correction Lieutenant, SHERIFF
DIANE M. BLUE, Correction Officer 1, SHERIFF
EDWARD J. HORZEWSKI, Correction Lieutenant, SHERIFF
ANDREW J. KRASOVICH, Correction Officer 1, SHERIFF

The Board, pursuant to the Open Meetings Exemptions identified in Section 19.85 “Exemptions,” Section (1), paragraphs (a), (b), (c), (f) and (g),
Wis. Stats., may meet in closed session, except that paragraphs (b) and (f) do not apply where an evidentiary hearing or meeting is held and the
subject of the hearing or meeting requests that an open session be held. The Board may reconvene in open session to take any action it deems
appropriate on matters considered in closed session.



VI.  Update

A. DISCHARGES

RICHARD ALBIDRESS lll, Deputy Sheriff, SHERIFF
CHRISTINA B. ZAHN, Clerical Assistant 1, BHD

B. SUSPENSION

LETRINA L. TURNER, Certified Nursing Assistant, BHD

VII. Hearings

A. SUSPENSIONS

QUINTON N. THOMAS, Correction Officer 1, SHERIFF
SUS dated 10/11/12 for 1A # 12-107 for 20 days
SUS dated 10/11/12 for 1A # 12-345 for 30 days
SUS dated 10/11/12 for 1A # 12-354 for 10 days
SUS dated 11/30/12 for 1A # 12-388 for 60 days
DERRICK V. WILLIAMS, Correction Officer 1, SHERIFF
SUS dated 10/11/12 for IA # 12-262 for 30 days
SUS dated 02/21/13 for 1A # 13-011 for 2 days
SCOTT J. WILLIAMS, Correction Officer 1, SHERIFF

The Board, pursuant to the Open Meetings Exemptions identified in Section 19.85 “Exemptions,” Section (1), paragraphs (a), (b), (c), (f) and (g),
Wis. Stats., may meet in closed session, except that paragraphs (b) and (f) do not apply where an evidentiary hearing or meeting is held and the
subject of the hearing or meeting requests that an open session be held. The Board may reconvene in open session to take any action it deems
appropriate on matters considered in closed session.
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1st Hearing LOs  Service Date 14 May 13 (Courthouse Room 203-R)
05/14/13 0 LESLIE A. OSBORN, Registered Nurse 1, SHERIFF
05/14/13 0 DIS dated 04/25/13 for IA # 11-402
05/14/13 0 DIS dated 04/25/13 for IA # 11-403
05/14/13 0 DIS dated 04/25/13 for IA # 11-404
05/14/13 0 DIS dated 04/25/13 for IA # 11-405
05/14/13 0 DIS dated 04/25/13 for IA # 11-406
05/14/13 0 DIS dated 04/25/13 for IA # 12-007
05/14/13 0 DIS dated 04/25/13 for IA # 12-008
05/14/13 0 DIS dated 04/25/13 for IA # 12-060
05/14/13 0 DIS dated 04/25/13 for IA # 12-061
05/14/13 0 DIS dated 04/25/13 for IA # 12-093
05/14/13 0 DIS dated 04/25/13 for IA # 13-115
05/14/13 0 JONATHAN O.A. BABALOLA, Dispatcher, SHERIFF
05/14/13 0 SUS dated 04/26/13 for IA # 13-036 for 3 days
05/14/13 0 SUS dated 04/26/13 for IA # 13-077 for 5 days
05/14/13 0 TALFER S. PORTER, Correction Lieutenant, SHERIFF - SUS
05/14/13 0 DIANE M. BLUE, Correction Officer 1, SHERIFF - SUS
05/14/13 0 EDWARD J. HORZEWSKI, Correction Lieutenant, SHERIFF - SUS
05/14/13 0 ANDREW J. KRASOVICH, Correction Officer 1, SHERIFF - SUS
02/21/12 2 02/10/12 s RICHARD ALBIDRESS IlI, Deputy Sheriff, SHERIFF - DIS
11/13/12 2 11/05/12 s CHRISTINA B. ZAHN, Clerical Assistant 1, BHD - DIS
04/30/13 1 04/2513 s LETRINA L. TURNER, Certified Nursing Assistant, BHD - SUS
QUINTON N. THOMAS, Correction Officer 1, SHERIFF
10/30/12 1 1019/12 s SUS dated 10/11/12 for IA # 12-107 for 20 days
10/30/12 1 1019/12 s SUS dated 10/11/12 for IA # 12-345 for 30 days
10/30/12 1 10/19/12 s SUS dated 10/11/12 for IA # 12-354 for 10 days
12/11/12 1 12/04/12 s SUS dated 11/30/12 for IA # 12-388 for 60 days
s DERRICK V. WILLIAMS, Correction Officer 1, SHERIFF
10/30/12 1 1019/12 s SUS dated 10/11/12 for IA # 12-262 for 30 days
03/05/13 1 02/2713 s SUS dated 02/21/13 for IA # 13-011 for 2 days
10/30/12 1 10/22/12 s SCOTT J. WILLIAMS, Correction Officer 1, SHERIFF - SUS
1

s = served; s/p = served by publication; ¢ = certified mail; r = regular mail

5/8/2013 2:51 PM



2013 PRB Calendar

Su M T W Th F saJSu M T W Th F SaJSu M T W Th F saJsu M T W Th F SaJsu M T W Th F SaJ[Su M T W Th F sa
JANUARY 2013 FEBRUARY 2013 MARCH 2013 APRIL 2013 MAY 2013 JUNE 2013
1 2 3 4 5 12 1 2 3 4 1
6 7 EM 9 10 1 1 1 2|3 +EMe 7 8 9 1-34565678910112345678
13 14 15 16 17 18 193 4 M 6 7 8 9|10 11 12 13 14 15 16| 7 8 10 11 12 13|12 137 15 16 17 18| 9 10 FFM 12 13 14 15
20 20 2l 23 24 25 26(10 11 12 13 14 15 16|17 T 20 21 22 23| 14 15- 17 18 19 20|19 20 21 22 23 24 25|16 17 18 19 20 21 22
27 28 29 30 31 17 18BEM 20 21 22 23|24 25 26 27 28 29 30|21 22 24 25 26 27|26 27 29 30 31 23 24 26 27 28 29
24 25 26 27 28 31 28 29 30
JULY 2013 AUGUST 2013 SEPTEMBER 2013 OCTOBER 2013 NOVEMBER 2013 DECEMBER 2013
1 2 3 12
1 3 4 5 6|4 s 8 9 w1 2PEWs+s 5 6 7 Bl 2 3 4 5(3 4 6 7 8 9|1 2 3 4 5 6 7
78“10 11 12 13|11 12 13 14 15 16 17| 8 9 10 11 12 13 14| 6 7 8 9 10 11 12|10 11-13 14 15 16| 8 o UM 11 12 13 14
14 15 17 18 19 20|18 19 M 21 22 23 24|15 16 Rl 18 19 20 21|13 14 B 16 17 18 19|17 18 20 21 22 23|15 16 14 18 19 20 21
21 22- 24 25 26 27|25 26 27 28 29 30 31|22 23 24 25 26 27 28|20 21 22 23 24 25 26|24 25- 27 28 29 30|22 JEEN 24 25 26 27 28
28 29 31 29 30 27 28 Il 30 31 29 30 31
1st Hearing LOs  Service Date 28 May 13 (Courthouse Room 203-R)
04/02/13 1 JOHN SPRAGUE, Airport Maintenance Worker, DOT - Airport - GRI
10/05/10 4 09/30/10 s TWANA BURRIS, Correction Officer 1, SHERIFF - DIS
10/30/12 2 10/23/12 ¢ MICHAEL J. SONNEY-KAMANSKI, Registered Nurse 3 - Mental Health, BHD - DIS
VIANCA S. WRIGHT, Correction Officer 1, SHERIFF
07/10/12 06/29/12 s DIS dated 06/25/12 for IA # 12-177
07/10/12 4 06/29/12 s DIS dated 06/25/12 for IA # 12-224
11/13/12 1 11/08/12 S MICHAEL D. MARSHELL, Juvenile Correction Officer, DHHS - Detention - DIS
ROBERT P. STALOWSKI, Correction Officer 1, SHERIFF
11/27/12 1 11516/12 s DIS dated 11/09/12 for IA # 11-302
11/27/12 1 111612 s DIS dated 11/09/12 for IA # 12-368
1st Hearing LOs  Service Date 11 June 13 (Courthouse Room 203-R)
11/27/12 1 s KEVIN G. WHEELER, Deputy Sheriff 1, SHERIFF - DIS
CAROL J. LASKA, Correction Officer 1, SHERIFF
05/01/12 3 04/23/12 s DIS dated 04/11/12 for IA # 12-064
05/01/12 3 04/23/12 s DIS dated 04/11/12 for IA # 12-099
05/01/12 3 04/23/12 s DIS dated 04/11/12 for IA # 12-109
05/01/12 3 04/23/12 s SUS dated 04/11/12 for IA # 12-054 for 30 days
IRBY ALEXANDER, Correction Officer, SHERIFF
05/17/11 3 051111 s DIS dated 04/28/11 for IA # 10-501
05/17/11 3 05/11/11 s DIS dated 04/28/11 for IA # 11-069
05/17/11 3 051111 s DIS dated 04/29/11 for IA # 11-116
05/17/11 3 051111 s DIS dated 04/29/11 for IA # 11-122
05/17/11 3 05/11/11 s SUS dated 04/29/11 for 20 days
2
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1st Hearing LOs  Service Date 25 June 13 (Courthouse Room 203-R)
12/11/12 1 12/08/12 s BROOKSIE D. SMITH, Correction Officer 1, SHERIFF - DIS
SCOTT D. DUCHARME, Deputy Sheriff 1, SHERIFF
10/02/12 2 09/26/12 s SUS dated 09/13/12 for 1A # 12-271 for 1 day
10/02/12 09/26/12 s SUS dated 09/13/12 for IA # 12-283 for 60 days
02/05/13 01/28/13 s SUS dated 01/24/13 for 1A # 12-375 for 10 days
JODY L. CARROLL, Office Assistant 2, BHD - SSCSP
12/11/12 1 12/04/12 s SUS dated 11/29/12 for 3 days
03/05/13 1 02/27/13 s SUS dated 02/14/13 for 5 days
12/11/12 1 12/04/12 s KATRINA M. BRAHM, Correction Officer 1, SHERIFF - SUS
1211712 1 12/04/12 s MICHELLE J. LISIECKI, Correction Officer 1, SHERIFF - SUS
1st Hearing LOs  Service Date 09 July 13 (Courthouse Room 201-B)
JEFFREY TASSONE, Correction Officer, SHERIFF
03/20/12 2 031212 s DIS dated 03/05/12 for IA # 12-012
09/20/11 09/12/11 s SUS dated 09/02/11 for 1A # 11-139 for 60 days
11/27/12 11/16/12 s DIANA D. BIAS, Correction Officer 1, SHERIFF - SUS
DARLENE M. GOODLETTE, Captain, SHERIFF
01/08/13 1 12/31/12 s SUS dated 12/19/12 for IA # 12-244 for 5 days
01/08/13 1 12/3112 s SUS dated 12/19/12 for 1A # 12-261 for 5 days
01/08/13 1 12/3112 s SUS dated 12/19/12 for 1A # 12-435 for 10 days
01/08/13 1 122112 r  KERRI A. MCKENZIE, Captain, SHERIFF - SUS
1st Hearing LOs  Service Date 23 July 13 (Courthouse Room 203-R)
02/21/12 3 02/16/12 s ALFONSO KENNELL, Facilities Worker (Security) Hourly, DAS - DIS
06/26/12 2 06/19/12 s ALLEN R. BULTMAN, Deputy Sheriff 1, SHERIFF - SUS
01/08/13 1 12/3112 s DEBBIE O. MORGAN, Deputy Sheriff 1, SHERIFF - SUS
01/08/13 1 12/3112 s WILLIE P. WATKINS, Deputy Sheriff 1, SHERIFF - SUS
1st Hearing LOs  Service Date 26 July 13 SPECIAL MEETING (Courthouse Room 203-R)
03/19/13 1 03/13/13 s CORRINE D. EHMKE, Correction Officer 1, SHERIFF - DIS
03/19/13 1 MARLON A. HANNAH, Correction Officer, SHERIFF - DIS
03/19/13 1 03/14/13 s CHERI C. SCHMITZ, Correction Officer 1, SHERIFF - DIS
03/19/13 1 03/14/13 s MICHAEL L. WILKINSON, Correction Officer 1, SHERIFF - DIS
3

s = served; s/p = served by publication; ¢ = certified mail; r = regular mail
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1st Hearing LOs  Service Date 06 August 13 (Courthouse Room 203-R)
02/05/13 1 01/29/13 S MARCOS ALEMAN, Human Services Worker Bilingual/Spanish, DHHS - DIS
02/05/13 1 01/28/13 s SANDRA D. FLEMING, Registered Nurse, BHD - DIS
06/26/12 1 06/19/12 s KEITH M. VILLWOCK, Deputy Sheriff 1, SHERIFF - SUS
CHARLES E. HOLT 11, Correction Officer 1, SHERIFF - SUS
06/26/12 06/25/12 s SUS dated 06/01/12 for IA # 12-116 for 15 days
10/30/12 10/22/12 s SUS dated 10/11/12 for IA # 12-107 for 20 days
1st Hearing LOs  Service Date 20 Auqgust 13 (Courthouse Room 203-R)
02/05/13 2 01/28/13 s JENAS. SANFORD, Human Service Worker, DHHS - DSD - DIS
03/05/13 02/26/13 s BARBARA C. FLANDERS, Clerical Assistant 1, Clerk of Circuit Court - DIS
CALVIN J. SMITH, Correction Officer 1, SHERIFF
06/26/12 1 06/19/12 s SUS dated 06/04/12 for IA # 12-155 for 2 days
06/26/12 1 06/19/12 s SUS dated 06/04/12 for IA # 12-187 for 3 days
06/26/12 1 06/19/12 s SUS dated 06/04/12 for IA # 12-191 for 5 days
10/02/12 1 09/24/12 s SUS dated 09/13/12 for IA # 12-218 for 10 days
02/05/13 1 01/28/13 s DAVID J. SIEJKOWSKI, Correction Officer 1, SHERIFF - SUS
1st Hearing LOs  Service Date 03 September 13 (Courthouse Room 203-R)
06/12/12 2 06/06/12 s JACOB D. MILLER, Deputy Sheriff 1, SHERIFF - DIS
02/19/13 1 02/11/13 s ERIC V. DAHLGREN, Clerical Assistant 1, Clerk of Circuit Court - DIS
03/05/13 1 02/27/13 s JEANETTE RAMOS, Correction officer 1, SHERIFF - SUS
03/05/13 1 02/27/13 s RENE C. RICHARDSON, Correction Officer 1, SHERIFF - SUS
1st Hearing LOs  Service Date 17 September 13 (Courthouse Room 203-R)
03/05/13 1 02/26/13 s JOSHUA J. SALFER, Correction Officer 1, SHERIFF - DIS
BARBARA N. DUNCAN, Correction Officer 1, SHERIFF
03/05/13 1 02/27/13 s DIS dated 02/22/13 for IA # 13-034
10/02/12 1 09/25/12 s SUS dated 09/13/12 for IA # 12-252 for 20 days
10/02/12 09/25/12 s SUS dated 09/13/12 for IA # 12-286 for 10 days
LINDA D. JOHNSON, Certified Nursing Assistant, BHD
07/10/12 3 07/04/12 s DIS dated 06/29/12
02/21/12 3 02/16/12 s SUS dated 02/02/12 for 5 days
MESHALA L. BELL, Certified Nursing Assistant, BHD
04/16/13 1 04/02/13 s DIS dated 03/25/13
02/19/13 1 0212113 s SUS dated 01/29/13 for 6 days
4

s = served; s/p = served by publication; ¢ = certified mail; r = regular mail

5/8/2013 2:51 PM



2013 PRB Calendar

Su M T W Th F SaJSu M T W Th F SaJSu M T W Th F SaJsu M T W Th F Sa[su M T W Th F Sa[su M T W Th F Sa
JANUARY 2013 FEBRUARY 2013 MARCH 2013 APRIL 2013 MAY 2013 JUNE 2013
1 2 3 4 5 12 1 2 3 4 1
6 7 EM 9 10 1 1 1 2|3 +EMe 7 8 9 1-34565678910112345678
13 14 15 16 17 18 193 4 M 6 7 8 9|10 11 12 13 14 15 16| 7 8 10 11 12 13|12 137 15 16 17 18| 9 10 FFM 12 13 14 15
20 20 20 23 24 25 26|10 11 12 13 14 15 16| 17 Tl 20 21 22 23| 14 15- 17 18 19 20|19 20 21 22 23 24 25|16 17 18 19 20 21 22
27 28 29 30 31 17 18BEM 20 21 22 23|24 25 26 27 28 29 30|21 22 24 25 26 27|26 27 29 30 31 23 24 26 27 28 29
24 25 26 27 28 31 28 29 30
JULY 2013 AUGUST 2013 SEPTEMBER 2013 OCTOBER 2013 NOVEMBER 2013 DECEMBER 2013
1 2 3 12
1 3 4 5 6|4 s 8 9 w1 2PEWs+s 5 6 7 Bl 2 3 4 5(3 4 6 7 8 9|1 2 3 4 5 6 7
78“10 11 12 13|11 12 13 14 15 16 17| 8 9 10 11 12 13 14| 6 7 8 9 10 11 12|10 11-13 14 15 16| 8 o UM 11 12 13 14
14 15 17 18 19 20|18 19 M 21 22 23 24|15 16 Rl 18 19 20 21|13 14 B 16 17 18 19|17 18 20 21 22 23|15 16 14 18 19 20 21
21 22- 24 25 26 27|25 26 28 29 30 31|22 23 24 25 26 27 28|20 21 22 23 24 25 26|24 25- 27 28 29 30|22 JEEN 24 25 26 27 28
28 29 31 29 30 27 28 30 31 29 30 31
1st Hearing LOs  Service Date 01 October 13 (Courthouse Room 201-B)
SCOTT L. YOUNGBLOOD, Deputy Sheriff 1, SHERIFF
09/18/12 1 09/06/12 s DIS dated 08/27/12 for IA #12-070
09/18/12 1 09/06/12 s DIS dated 08/27/12 for IA # 12-193
04/02/13 1 MICHAEL J. VLACH, Airport Maintenance Worker, DOT - Airport - DIS
02/21/12 4 02/13/12 s KELLY A. AHOLA, Correction Officer 1, SHERIFF - SUS
1st Hearing LOs  Service Date 15 October 13 (Courthouse Room 201-B)
04/16/13 1 04/10/13 s ROSHANDA D. ANDERSON, Correction Officer 1, SHERIFF - SUS
04/16/13 1 04/10/13 S SONJI CHEELY, Certified Nursing Assistant, BHD - SUS
04/16/13 1 04/08/13 s LANINA O. EVERSON, Correction Officer 1, SHERIFF - SUS
04/16/13 1 04/09/13 s JERMEKA L. GRIFFIN, Correction Officer 1, SHERIFF - SUS
1st Hearing LOs  Service Date 29 October 13 (Courthouse No Room Available)
04/16/13 1 04/09/13 s RUBY A. LITTLE, Certified Nursing Assistant, BHD - SUS
04/16/13 1 04/08/13 s MATTHEW M. MONREAL, Correction Officer 1, SHERIFF - SUS
04/16/13 1 04/09/13 s YAGHNAM F. YAGHNAM, Correction Officer 1, SHERIFF - SUS
04/16/13 1 04/09/13 s RICHARD W. YANG Correction Officer 1, SHERIFF - SUS
1st Hearing LOs  Service Date 12 November 13 (Courthouse Room 203-R)
04/30/13 1 MICHAEL A. HUNTER, Highway Maintenance Worker 1, DOT-Highway Division - DIS
RAFAEL LOPEZ, Correction Officer 1, SHERIFF
10/02/12 2 09/26/12 s SUS dated 09/13/12 for IA # 12-190 for 20 days
10/02/12 2 09/26/12 s SUS dated 09/13/12 for IA # 12-303 for 5 days
10/02/12 2 09/26/12 s SUS dated 09/13/12 for IA # 12-304 for 1 day
12/111/12 2 12/03/12 s SUS dated 11/30/12 for IA # 12-350 for 60 days
04/16/13 1 04/05/13 s SUS dated 03/28/13 for IA # 13-071 for 90 days
04/30/13 1 JANEEN D. KREBS, Registered Nurse, BHD - SUS
1st Hearing LOs  Service Date 26 November 13 (Courthouse Room 203-R)
5
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7 8 n 10 11 12 13|11 12 13 14 15 16 17| 8 9 10 11 12 13 14|66 7 8 9 10 11 12|10 11 - 13 14 15 16| 8 9 11 12 13 14
14 15 17 18 19 20|18 19 M 21 22 23 24|15 16 R 18 19 20 21|13 14 16 17 18 19|17 18 20 21 22 23|15 16 14 18 19 20 21
21 22 - 24 25 26 27(25 26 27 28 29 30 31|22 23 24 25 26 27 28|20 21 22 23 24 25 26|24 25 - 27 28 29 30|22 24 25 26 27 28
28 29 31 29 30 27 28 30 31 29 30 31
1st Hearing LOs  Service Date 10 December 13 (Courthouse Room 203-R)
1st Hearing LOs  Service Date 23 December 13 (Courthouse Room 201-B)
1st Hearing LOs  Service Date HOLD TO THE CALL OF THE CHAIR
07/12/11 2 06/30/11 s MARSHA SPELLS, Correction Officer 1, SHERIFF - DIS
04/05/11 3 033111 s KIM WAHL, Clerical Assistant 2, SHERIFF - SUS
11/27/12 2 CAROL BECK, Psych Social Worker, BHD - GRI
TERESA BRITTON, Correction Officer 1, SHERIFF
03/09/10 03/04/10 s DIS dated 02/18/2010 IA # 09-568
03/09/10 7 03/04/10 s DIS dated 02/18/2010 IA # 09-649
CHARLOTTE A. HUTCHINS, Human Service Worker, FAMILY CARE
10/02/12 2 10/02/12 s SUS dated 09/13/12 for 2 days
11/27/12 2 SUS dated 11/06/12 for 5 days
6

s = served; s/p = served by publication; ¢ = certified mail; r = regular mail
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