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May 2014 

 

Extreme heat is the most frequent weather-related killer in the United States. Summer heat waves have been the 

leading weather-related killers in Wisconsin for the past 50 years, exceeding tornadoes, severe storms, and floods 

combined.  

 

In response to this threat, a diverse collection of municipal, county, and state government agencies have partnered 

with private, non-profit, and community organizations to form the Milwaukee Metropolitan Area Heat Task Force. 

This broad collaboration empowers the Heat Task Force to leverage existing capabilities and resources to reach 

populations most vulnerable to excessive heat events. The City of Milwaukee Health Department is proud to provide 

leadership for the Heat Task Force and share its mission to reduce heat-related morbidity and mortality.   

 

The Heat Task Force developed, maintains, and implements the Excessive Heat Event Coordination Plan for the 

Milwaukee area. Each Heat Task Force member organization participates in the planning and execution of this Plan 

and has identified roles and responsibilities to provide a community-based, coordinated response. 

 

This Excessive Heat Event Coordination Plan supersedes all previous versions. A copy will be made available to the 

public on the City of Milwaukee Health Department website at http://city.milwaukee.gov/HotWeatherSafety/Heat-

Task-Force.htm . The City of Milwaukee Health Department will be responsible for coordinating maintenance and 

providing updates and revisions as defined in the Plan Maintenance section. 

 

Each year, when summer arrives in Wisconsin, the residents of the greater Milwaukee area can rest assured that the 

health and safety of our communities, especially our most vulnerable populations, is protected to the best of our 

abilities. Thank you for joining us in safeguarding the health of our community. 

 

Sincerely, 

 
 

Bevan K. Baker, FACHE 

Commissioner of Health 

 

 

 
 

 

 

 
 
  

http://city.milwaukee.gov/HotWeatherSafety/Heat-Task-Force.htm
http://city.milwaukee.gov/HotWeatherSafety/Heat-Task-Force.htm
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I. Purpose 

To limit the adverse public health effects of heat by reducing the incidence of morbidity and mortality 

attributed to excessive heat events 

 

II. Scope 

The Excessive Heat Event Coordination Plan addresses the coordinated preparedness and response to an 

excessive heat event in the Milwaukee metropolitan area. The Heat Task Force is a platform for 

collaboration of the roles and responsibilities of organizations preparing for and responding to an 

excessive heat event. Active Heat Task Force planning members include: 
 

Alternatives in Psychological Consultation, SC 

American Red Cross of Southeast Wisconsin 
Aurora Health Care 
City of Milwaukee Department of Public Works 
City of Milwaukee Health Department 
Community Care Incorporated 

Cudahy Health Department 

Froedtert Health 
Greenfield Health Department 
Guest House of Milwaukee 
Hales Corners Health Department 
Housing Authority of the City of Milwaukee 
IMPACT 2-1-1 
Medical College of Wisconsin 

Milwaukee Center for Independence  
Milwaukee County Behavioral Health Division 
Milwaukee County Department on Aging 
Milwaukee County Department on Family Care 
Milwaukee County Disabilities Services Division 
Milwaukee County Emergency Management 
 

Milwaukee County Emergency Medical Services 

Milwaukee County FAST 
Milwaukee County Medical Examiner 
Milwaukee County Parks 
Milwaukee County Transit System 
Milwaukee Public Schools 

National Weather Service Southern Wisconsin Office 

North Shore Health Department 
Oak Creek Health Department 
SET Ministry 
South Milwaukee Health Department 
St. Francis Health Department 
Waukesha County Health and Human Services 
Wauwatosa Health Department  

We Energies 
Wisconsin Community Services 
Wisconsin Department of Health Services 
Wisconsin Hospital Emergency Preparedness 
Program (WHEPP) Region 7 

The objectives for the Excessive Heat Event Coordination Plan include: 

  

Preparedness and response tasks for excessive heat events based on 

capabilities and sustained by lessons learned and best practices 

Clearly defined alerting protocols and activation thresholds for excessive 

heat events 

Continuing analysis and application of the Milwaukee metropolitan area’s 

Heat Vulnerability Index; which includes considerations for the urban heat-

island effect, associated air quality issues, and climate change impacts 

A strategy for the public health surveillance of heat-related morbidity and 

mortality 

A whole community approach to communications, including how to address 

the hard to reach vulnerable population with alert messaging, collaborative 
social marketing, and public awareness campaigns  

The Excessive Heat Event Coordination Plan does not address reducing the number, or severity, of 

excessive heat events in southeastern Wisconsin. 
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III. Situation Overview 

Excessive heat is the most frequent weather-related killer in southeast Wisconsin. Most of the deaths 

occur in urban areas, and have been documented as early as April and as late as September. Several 

factors can increase health risks during an excessive heat event including meteorological conditions, 

demographic characteristics, personal behavioral choices, and regional factors. People at higher risk of 

heat-related illness include: 

 Elderly people 

 Infants and young children 

 People with chronic heart or lung problems 

 People with disabilities 

 Individuals who are overweight 

 Individuals who work outdoors or in hot settings 

 Individuals who lack air conditioning (A/C) or do not use existing A/C 

 Individuals who use some medications, especially those taken for mental disorders, movement 

disorders, allergies, depression, and heart or circulatory problems 

 People who are socially isolated and don’t know when or how to cool off – or when to call for help 

In urban areas, such as the Milwaukee metropolitan area, temperatures tend to be warmer due to an 

urban heat island effect. In addition, a combination of global rising temperature trends and increasing 

urban populations, including the elderly, is threatening to intensify the morbidity and mortality risk to 

public health from excessive heat events. 

 The National Oceanic and Atmospheric Administration (NOAA) National Weather Service identifies 

excessive heat events based on Heat Index Values. The Heat Index (HI), sometimes referred to as the 

apparent temperature and given in degrees Fahrenheit, is a measure of how hot it really feels when 

relative humidity is factored with the actual air temperature, as illustrated in Figure 1 above. The 

southern Wisconsin office of the National Weather Service issues heat-related alerting products for 

southeastern Wisconsin based on projected Heat Indices. These alerts serve as triggers for the levels of 

activation outlined in the Excessive Heat Event Coordination Plan. 

 

     Figure 1: NOAA’s National Weather Service Heat Index Chart 
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IV. Notification and Activation 

The Excessive Heat Event 

Coordination Plan recognizes the 

southern Wisconsin office of the 

National Weather Service (NWS) 

heat-related alerting products for 

decision making and Plan activation. 

Each alert product is based on 

projected Heat Indices that may 

cause increasingly severe heat 

disorders with continued exposure 

or physical activity. The Plan 

implementation, response activities, and level of response are associated with the alert issued by the 

southern Wisconsin office of the NWS in conjunction with the City of Milwaukee Health Department. The 

criteria for heat-related alerting products can vary by region. The below heat criteria is current for the 

state of Wisconsin, including the Milwaukee metropolitan area.      

A.  

 
A “Heat Health Update” may be issued to all Heat Task Force members by the City of Milwaukee 

Health Department in response to the NWS posting a heat-related Hazardous Weather Outlook. A 

heat-related Hazardous Weather Outlook is considered when HI values are expected to be 95 

or higher during the daytime hours in the next 1-7 days. Heat Health Advisory or Heat 

Health Watch or Warning conditions will also be highlighted and additional call-to-action wording 

will be included. A Heat Health Update does not indicate an activation of the Excessive Heat 

Event Coordination Plan, but alerts Plan members and encourages an enhanced readiness to a 

potential activation.  

B.  

 
A “Heat Health Advisory” may be issued to all Heat Task Force members by the City of Milwaukee 

Health Department in response to the NWS posting a Heat Advisory. A Heat Advisory will be 

issued 6 to 36 hours in advance of the first day that advisory conditions are expected. Advisory 

threshold values are 1) a single daytime period in which HI values are expected to be 

100 or higher OR 2) daytime HI values are expected to be 95 to 99 for 4 consecutive 

days or more. A Heat Health Advisory indicates a Limited Activation of the Excessive Heat Event 

Coordination Plan. A Limited Activation prompts a weighted approach by each agency to activate 

plan elements based on the circumstances surrounding the Heat Health Advisory, i.e. special 

events, duration since last plan activation, availability of resources, etc.  

 

C.  

 
A “Heat Health Watch or Warning” may be issued to all Heat Task Force members by the City of 

Milwaukee Health Department in response to the NWS posting an Excessive Heat Watch or 

Warning. An Excessive Heat Watch is considered 24-48 hours before warning criteria are 

predicted. A Heat Warning will be issued 6 to 36 hours in advance of expected warning 

conditions. Warning threshold values are 1) a period in which daytime HI values are 

expected to equal or exceed 105 while nighttime HI minimums are 75 or higher, for at 

least a 48-hour period OR 2) Heat Health Advisory criteria of daytime HI values 

ranging from 100-104 are expected for 4 or more consecutive days. A Heat Health Watch 

or Warning indicates a Full Activation of the Excessive Heat Event Coordination Plan. 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Figure 2: Plan Activation Levels 
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V. Organization and Coordination of Responsibilities 

The City of Milwaukee Health Department provides leadership for the Heat Task Force and is responsible 

for maintaining and implementing the Excessive Heat Event Coordination Plan. Within this section, each 

active participating member of the Heat Task Force has provided agency-specific operational tasks, 

including contact information, preparedness tasks, response tasks consistent with the predefined 

activation triggers, and guidelines for deactivating from a response. These tasks are based on each 

organization’s missions, existing protocols, and commitments in regards to an excessive heat event. The 

integration of these organizational responsibilities into this Plan outlines expectations and promotes a 

coordinated effort by the Milwaukee community to prepare for and respond to an excessive heat event. 

The following is a template describing each of the components in this section: 

Organization:  Name       

Planning Contact Secondary Contact  

Name: Name:  

Title: Title:  

Phone: Phone:  

Fax: Fax:  

E-mail:   E-mail:  

The Planning Contact is the primary contact for the organization in regards to Heat Task Force planning purposes. 

Each additional contact will serve as lines of succession for organizational planning, with each organization ideally 

identifying three (3) contacts. These contacts will receive all Heat Task Force communications, including meeting 

invites, and be the points of contact for response and preparedness tasks before and during an excessive heat event. 

Preparedness Tasks: 

1) Tasks identified by each organization’s Planning Contacts and include any activities or protocols which address 

preparation for an excessive heat event (i.e. participation in Heat Task Force meetings, maintaining plans, 

considering public awareness or employee educational initiatives, etc.) 

Response Tasks: 

 

 

1) Tasks identified by each organization’s Planning Contacts and include activities executed in response to a Heat 

Health Update (i.e. Cooling Center preparation, alert messaging to staff or clients, etc.)  

 

 

1) Tasks executed in response to a Heat Health Advisory (i.e. Cooling Center activation, alert messaging to 

staff/clients, surveillance, community/client engagement, etc.) 

 

 
1) Tasks executed in response to an Heat Health Watch or Warning (i.e. Cooling Center activation and expanded 

hours, alert messaging to staff/clients, surveillance, community/client engagement, potential staffing for EOC, 

etc.) 

Deactivation: 

Tasks or a threshold, identified by the organization’s Planning Contacts, which explains when or how operations cease.  

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

These contacts are identified by each organization’s Planning Contacts and opt to receive only Heat Task Force 

communications and alert messaging. They do not receive meeting invites and are not points of contact for planning 

or response and preparedness tasks before and during an excessive heat event.  

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 
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1. Organization:  Alternatives in Psychological Consultation  

Planning Contact Secondary Contact  

Name: Becky Horwitz Name: Debra Jones  

Title: Operations Specialist Title: Director of Operations 

Phone: (414) 358-7956 Phone: (414) 358-7140 

Fax: (414) 393-1640 Fax: (414) 393-1640 

E-mail: bhorwitz@altlig.com  E-mail: djones@altlig.com 

 

Additional Contact Additional Contact  

Name: Pam Fleider Name: Brian Costigan  

Title: Executive Director Title: Clinical Coordinator 

Phone: (414) 358-7999 Phone: (414) 358-7699 

Fax: (414) 393-1640 Fax: (414) 393-1638 

E-mail: pfleider@altlig.com  E-mail: bcostigan@altlig.com  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Alternatives in Psychological Consultation excessive heat event protocols to be 

implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Alternatives in Psychological Consultation excessive 

heat event protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Alternatives in Psychological Consultation excessive heat event 

protocols to be implemented within 6 to 24 hours 

Heat Health Update  
 

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:bhorwitz@altlig.com
mailto:djones@altlig.com
mailto:pfleider@altlig.com
mailto:bcostigan@altlig.com
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 
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2. Organization:   American Red Cross of Southeast Wisconsin  

Planning Contact Secondary Contact  

Name: Doreen Martinez Name: Kyle Roeder 

Title: Title:  

Phone: (414) 344-8665 Phone: (414) 345-8694 

Fax: (414) 933-5296 Fax: (414)-933-5296 

E-mail: doreen.martinez@redcross.org  E-mail: kyle.roeder@redcross.org 

 

Additional Contact Additional Contact  

Name: Kurt Worden Name: Natalie Czarkowski  

Title: Title: 

Phone: (414) 345-8656 Phone: (414) 303-7744 

Fax: (414) 933-5296 Fax: (414) 933-5296 

E-mail: kurt.worden@redcross.org  E-mail: natalie.czarkowski@redcross.org  

 

 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Activate 24-hour heat health tips information line for duration of summer 

4) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for American Red Cross of Southeast Wisconsin excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of American Red Cross of Southeast Wisconsin excessive 

heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

3) Plan for opening Congregate Cooling centers if they become necessary or to provide trained 

shelter staff to extend the hours of existing Congregate Cooling facilities 

  

Heat Health Update  

Heat Health Advisory  

Contact Information Contact Information 

Contact Information Contact Information 

mailto:doreen.martinez@redcross.org
mailto:kyle.roeder@redcross.org
mailto:kurt.worden@redcross.org
mailto:natalie.czarkowski@redcross.org
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1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of American Red Cross of Southeast Wisconsin excessive heat 

event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

3) Perform surveys of possible additional emergency cooling sites 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Kurt Worden – SMS Text  4143458656@vtext.com  

Doreen Martinez – SMS Text 4143428680@vtext.com  

Natalie Czarkowski – SMS Text 4143037744@vtext.com  

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Heat Health Watch or Warning 

Contact Information 

mailto:4143458656@vtext.com
mailto:4143428680@vtext.com
mailto:4143037744@vtext.com
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3. Organization:   Aurora Behavioral Health  

Planning Contact Secondary Contact  

Name: Jamie Surfus-Lewiston Name: Mark Gormican 

Title: Director of Operations Title: RN 

Phone: Phone:  

Fax: (414) 454-6450 Fax:  

E-mail: jamie.surfus-lewiston@aurora.org  E-mail: mark.gormican@aurora.org  

 

Additional Contact Additional Contact  

Name: Monica Passage Name:  

Title: Intake Manager Title: 

Phone: Phone:  

Fax: Fax: 

E-mail: monica.passage@aurora.org   E-mail: 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Educate inpatients about heat and medications prior to discharge 

4) Include information about heat health in newsletter to providers 

5) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Aurora Behavioral Health excessive heat event SOPs, plans, and/or protocols to 

be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Aurora Behavioral Health excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:jamie.surfus-lewiston@aurora.org
mailto:mark.gormican@aurora.org
mailto:monica.passage@aurora.org
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2) Prepare for full activation of Aurora Behavioral Health excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Charge Nurse - Adult   (414) 454-6677   

Charge Nurse - Adult  (414) 454-6666   

RN/BHT - Chemical Depend (414) 454-6707    

Charge Nurse - Child  (414) 454-6673 

Charge Nurse - Child  (414) 454-6662 

Mary Trainor - Franklin (414) 529-9180 (414) 529-9189 

Kim O’Donnell - Lorton II  (414) 454-6522 

Latasha Lewis - Med Clinic  (414) 454-6688 

Amber Smith - North Shore (414) 247-4082 

Cecilia Mills - Waukesha  (262) 896-6139 

Andrea McGhee - Wauwatosa (414) 454-6527 

Terry Wells     terry.wells@aurora.org 

Karen Molnar-Smith – South Shore    karen.molnar-smith@aurora.org  

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:terry.wells@aurora.org
mailto:Karen.Molnar-Smith@Aurora.org
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4. Organization:   City of Milwaukee Department of Public Works  

Planning Contact Secondary Contact   

Name: Sandy Rusch Walton Name: Rosalind Rouse  

Title: Communications Manager Title: Water Marketing Specialist 

Phone: (414) 286-3261 Phone: (414) 286-2803 

Fax: (414) 286-3953 Fax: (414) 286-2672 

E-mail: slrusch@milwaukee.gov  E-mail: Rosalind.Rouse@milwaukee.gov  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Coordinate with Milwaukee Public Schools on the school based COOL SPOTS program 

4) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for City of Milwaukee Department of Public Works excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

3) Advise all sponsors of outdoor special events scheduled during the forecast period to 

consider modifications of activities in light of possible heat 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of City of Milwaukee Department of Public Works 

excessive heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

3) Monitor water usage and consumption in the community, as appropriate 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of City of Milwaukee Department of Public Works excessive heat 

event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Sandy Rusch Walton – SMS Text   4147082386@email.uscc.net  

Rosalind Rouse – SMS Text (414) 286-2803 (414) 286-2672 rosalind.rouse@milwaukee.gov   

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:slrusch@milwaukee.gov
mailto:Rosalind.Rouse@milwaukee.gov
mailto:4147082386@email.uscc.net
mailto:rosalind.rouse@milwaukee.gov
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Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 
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5. Organization: City of Milwaukee Health Department 

Planning Contact Secondary Contact 

Name: Paul Biedrzycki Name: Jose Rodriguez   

Title: Director, Disease Control & Env Health        Title: Emergency Response Planning Coord 

Phone: (414) 286-5787 Phone: (414) 286-6457 

Fax: (414) 286-5164 Fax: (414) 286-5164 

E-mail: pbiedr@milwaukee.gov   E-mail: jrodri1@milwaukee.gov 

Additional Contact  

Name: Sarah DeRoo  

Title: Public Information Officer   

Phone: (414) 286-3548   

Fax: (414) 286-5164   

E-mail: sderoo@milwaukee.gov   
 
 

Preparedness Tasks: 

1) Provide leadership and coordination for the Heat Task Force 

2) Update the Excessive Heat Event Coordination Plan annually, or as requested by the Heat 
Task Force, and in accordance with the Plan Maintenance section 

3) Develop and maintain written protocols to execute Response Tasks 

4) Convene the Heat Task Force for annual, mid-season, and post-event meetings, as necessary 

5) Maintain a database of all Heat Task Force contacts 

6) Develop and distribute educational posters which provide awareness to the dangers of 
leaving children in hot cars 

7) Provide public awareness presentations to the vulnerable population as requested 

8) Collaborate with the Wisconsin Department of Health Services and other Heat Task Force 
members to produce a Heat Vulnerability Index Study for the greater Milwaukee area 

9) Coordinate with the southern Wisconsin office of the National Weather Service on 
considerations for heat alert and notification thresholds 

10) Support the Milwaukee Center for Independence, Wisconsin Department of Health Services, 
Milwaukee County Department on Aging, and Milwaukee County Emergency Management 
with strategies to reach IRIS participants with alert messaging during excessive heat events. 

Response Tasks:  

 

 

1) Issue a “Heat Health Update” to the Heat Task Force via CityWatch (phone), e-mail, and fax 

2) Post “Heat Health Update” information on WI Trac and the City of Milwaukee Health 
Department Website 

3) Review and consider activating City of Milwaukee Health Department excessive heat event 
SOPs, plans, and/or protocols 

4) Monitor weather conditions through proactive communications with the southern Wisconsin 
office of the National Weather Service 

Heat Health Update  

Contact Information Contact Information 

Contact Information 

mailto:pbiedr@milwaukee.gov
mailto:jrodri1@milwaukee.gov
mailto:sderoo@milwaukee.gov
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5) Ensure that all after hours calls to the City Hall operator regarding critical heat issues are 
transferred to an appropriate individual 24 hours a day 

6) Coordinate public messaging with 2-1-1  Impact 

7) Review special events schedule through the Department of Public Works Special Event Permit 
Calendar for any festivals, parades, block parties, walks/runs, or other outdoor events which 

may occur during an excessive heat event 
 

 

 

1) In conjunction with the National Weather Service, issue a “Heat Health Advisory” for the City 
of Milwaukee and include public information for heat protective actions 

2) Disseminate a “Heat Health Advisory” to the Heat Task Force via CityWatch (phone), e-mail, 
and fax 

3) Activate agency Heat Communications Plan 

4) Recommend the activation of limited Cooling Centers 

5) Coordinate public messaging with 2-1-1  Impact 

6) Prepare and disseminate a list of cooling sites and/or other locations available to the public 
for cooling down and update site information on the State’s PCA Portal Heat Dashboard 

7) Issue WI Trac heat-related illness surveillance survey to hospital Emergency Departments 
and activate Medical Examiner’s Office surveillance protocols  

8) Prepare and disseminate situation reports with heat-related illness surveillance data to Heat 
Task Force members 

9) Consider convening the Heat Task Force 

10) Ensure that all after hours calls to the City Hall operator regarding critical heat issues are 
transferred to an appropriate individual 24 hours a day 

11) Issue CityWatch alert messages to DPW Special Event Permit holders identified to be hosting 
an event during the Heat Health Advisory  

 

 

 

1) In conjunction with the National Weather Service, issue an “Heat Health Watch or Warning” 
for the City of Milwaukee 

2) Disseminate an “Heat Health Watch or Warning” to the Heat Task Force via CityWatch 
(phone), e-mail, and fax 

3) Activate agency Heat Communications Plan 

4) Coordinate public messaging with 2-1-1  Impact 

5) Recommend the activation of all Cooling Centers 

6) Prepare and disseminate a list of cooling sites and/or other locations available to the public 
for cooling down and update site information on the State’s PCA Portal Heat Dashboard 

7) Issue WI Trac heat-related illness surveillance survey to hospital Emergency Departments 
and activate Medical Examiner’s Office surveillance protocols  

8) Prepare and disseminate situation reports with heat-related illness surveillance data to Heat 
Task Force members 

9) Issue CityWatch alert messages to DPW Special Event Permit holders identified to be hosting 
an event during the Heat Health Watch or Warning 

10) Ensure that all after hours calls to the City Hall operator regarding critical heat issues are 
transferred to an appropriate individual 24 hours a day 

Heat Health Watch or Warning 

Heat Health Advisory  
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11) Consider convening the Heat Task Force 

a. Consider establishing Incident Command 

b. Consider establishing a Joint Information Center 

c. Consider staffing for a Multi-agency Coordination Center in accordance with 
county/local Emergency Operation Plans 

d. Consider requesting Milwaukee County FAST support 

12) Report unmet resources, personnel, or other needs to Milwaukee County Emergency 
Management 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Commissioner Bevan Baker  (414) 286-5990 bkbaker@milwaukee.gov  

Marisa Stanley      mstanl@milwaukee.gov   

Angie Hagy      ffdep@milwaukee.gov  

Lindor Schmidt      leschmi@milwaukee.gov  

Sarah DeRoo – SMS Text  4147084060@vtext.com  

Jose Rodriguez – SMS Text 4142323668@vtext.com  

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

 
  

Contact Information 

mailto:bkbaker@milwaukee.gov
mailto:mstanl@milwaukee.gov
mailto:ffdep@milwaukee.gov
mailto:leschmi@milwaukee.gov
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6. Organization:  Community Care Incorporated  

Planning Contact Secondary Contact  

Name: Adam Perez Name: Michelle Kortsch  

Title: Manager of Safety and Security Title: Family Care Program 

Phone: (414) 902-2315 Phone: (414) 231-4234 

Fax: (414) 383-9324 Fax:  

E-mail: adam.perez@communitycareinc.org  E-mail: michelle.kortsch@communitycareinc.org 

 

Additional Contact Additional Contact  

Name: Jeff Krueger Name:  

Title: Title:  

Phone: (414) 902-2356 Phone:  

Fax: (414) 383-9324 Fax:  

E-mail: jeff.krueger@communitycareinc.org   E-mail:  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks:  
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Community Care Incorporated  excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Community Care Incorporated excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Community Care Incorporated excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:adam.perez@communitycareinc.org
mailto:michelle.kortsch@communitycareinc.org
mailto:Jeff.Krueger@communitycareinc.org
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Adam Perez – SMS Text  4145815539@txt.att.net  

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:4145815539@txt.att.net
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7. Organization:  Cudahy Health Department  

Planning Contact Secondary Contact  

Name: Dan Michaels Name: Darren Rausch  

Title: ER Coordinator Title: Interim Health Officer 

Phone: (414) 755-6912 Phone: (414) 329-5264 

Fax: (414) 769-2291 Fax: (414) 769-2291 

E-mail: michaelsd@ci.cudahy.wi.us E-mail: DarrenR@ci.greenfield.wi.us  

 

Additional Contact Additional Contact  

Name: Annette Schmidt Name:  

Title: Public Health Nurse Title:  

Phone: (414) 882-2391 Phone:  

Fax:  (414) 769-2291 Fax:  

E-mail: schmidta@ci.cudahy.wi.us  E-mail:  
 

Preparedness Tasks:  

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Cudahy Health Department excessive heat event SOPs, plans, and/or protocols to 

be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Cudahy Health Department excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Cudahy Health Department excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:michaelsd@ci.cudahy.wi.us
mailto:DarrenR@ci.greenfield.wi.us
mailto:schmidta@ci.cudahy.wi.us
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Dan Michaels – SMS Text  4145249216@vtext.com  

Health Officer – SMS Text  4145075582@vtext.com 

Annette Schmidt – SMS Text 4144055587@email.uscc.net  

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:4145249216@vtext.com
mailto:4145075582@vtext.com
mailto:4144055587@email.uscc.net
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8. Organization:  Froedtert Health 

Planning Contact Secondary Contact  

Name: Lisa Hass-Peters Name: Beth Liebhardt 

Title: Emergency Prep Coordinator Title:  

Phone: (414) 805-9357 Phone: (414) 805-6767 

Fax: (414) 805-8641 Fax: (414) 443-1816 

E-mail: lhass@froedterthealth.org  E-mail: bliebhar@froedterthealth.org 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Froedtert Health excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Froedtert Health excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Froedtert Health excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Laurie Salerno      lsalerno@froedterthealth.org   

Deactivation:  

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:lhass@froedterthealth.org
mailto:bliebhar@froedterthealth.org
mailto:lsalerno@froedterthealth.org
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9. Organization:  Greenfield Health Department 

Planning Contact Secondary Contact  

Name: Darren Rausch Name: Beth Anderson  

Title: Health Officer Title: Public Health Nurse 

Phone: (414) 329-5264 Phone: (414) 329-5265 

Fax: (414) 543-5713 Fax: (414) 543-5713 

E-mail: darrenr@greenfieldwi.us  E-mail: betha@greenfieldwi.us 

 

Additional Contact Additional Contact  

Name: Katie Strachan Name:  

Title: Public Health Nurse Title:  

Phone: (414) 329-5270 Phone:  

Fax: (414) 543-5713 Fax:  

E-mail: katies@greenfieldwi.us  E-mail:  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Greenfield Health Department excessive heat event SOPs, plans, and/or protocols 

to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Greenfield Health Department excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Greenfield Health Department excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:darrenr@greenfieldwi.us
mailto:betha@greenfieldwi.us
mailto:katies@greenfieldwi.us
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 
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10. Organization:  Guest House of Milwaukee 

Planning Contact Secondary Contact  

Name: Steve Hill Name: Cindy Krahenbuhl 

Title: Resident Manager Coordinator Title: Executive Director 

Phone: (414) 559-6969 Phone: (414) 750-6820 

Fax: (414) 442-8967 Fax:  

E-mail: steve@guesthouseofmilwaukee.org  E-mail: cindy@guesthouseofmilwaukee.org   
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Guest House of Milwaukee excessive heat event SOPs, plans, and/or protocols 

to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Guest House of Milwaukee excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Guest House of Milwaukee excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

LaTisha Little      latisha@guesthouseofmilwaukee.org    

Deactivation:  

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:steve@guesthouseofmilwaukee.org
mailto:steve@guesthouseofmilwaukee.org
mailto:latisha@guesthouseofmilwaukee.org
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11. Organization:  Hales Corners Health Department 

Planning Contact Secondary Contact  

Name: Debra Persak Name: Kathy Radloff  

Title: Health Officer Title: Public Health Nurse 

Phone: (414) 529-6155 Phone: (414) 529-6155 

Fax: (414) 529-6157 Fax:  

E-mail: dpersak@halescornerswi.org  E-mail: kradloff@halescornerswi.org  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Hales Corners Health Department excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Hales Corners Health Department excessive heat 

event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Hales Corners Health Department excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts:  

Name Phone Fax E-mail 

Hales Corner Health Department    hchealth@halescornerswi.org      

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

mailto:Dpersak@halescornerswi.org
mailto:kradloff@halescornerswi.org
mailto:hchealth@halescornerswi.org
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12. Organization:  Housing Authority of the City of Milwaukee (HACM) 

Planning Contact Secondary Contact  

Name: Gregory Moore Name: Ken Barbeau 

Title: Chief Title:  

Phone: (414) 286-2969 Phone: (414) 286-5100  

Fax: (414) 286-3169 Fax: (414) 286-3169 

E-mail: gmoore@hacm.org  E-mail: kbarbe@hacm.org  

 

Additional Contact Additional Contact  

Name: Angel Rodriguez Name:  

Title: Title:  

Phone: (414) 286-5100 Phone:  

Fax: (414) 286-3169 Fax:  

E-mail: arodri@milwaukee.gov  E-mail:  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for HACM excessive heat event SOPs, plans, and/or protocols to be implemented 

within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of HCAM excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of HCAM excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:gmoore@hacm.org
mailto:Kbarbe@hacm.org
mailto:arodri@milwaukee.gov
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 
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13. Organization:   IMPACT 2-1-1     

Planning Contact Secondary Contact  

Name: Bob Waite Name: Karen Hoffman   

Title: 2-1-1 Program Director Title: 2-1-1 Assistant Director 

Phone: (414) 302-6620 Phone: (414) 302-6620 

Fax: (414) 302-1021 Fax: (414) 302-1021 

E-mail: bwaite@impactinc.org    E-mail: khoffmann@impactinc.org 

Additional Contact Additional Contact  

Name: Gale Walker Name: Beth Fox 

Title: Resource Development Specialist Title: Resource Development Specialist 

Phone: (414) 302-6620 Phone: (414) 302-6620 

Fax: Fax: 

E-mail: gwalker@impactinc.org  E-mail: efox@impactinc.org  

 

 
Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks 

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for IMPACT 2-1-1 excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

3) Provide a 24-hour referral service for heat-related public inquirers 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of IMPACT 2-1-1 excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

3) Provide a 24-hour referral service for heat-related public inquirers  

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:bwaite@impactinc.org
mailto:pbiedr@milwaukee.gov
mailto:pbiedr@milwaukee.gov
mailto:khoffmann@impactinc.org
mailto:gwalker@impactinc.org
mailto:efox@impactinc.org
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2) Prepare for full activation of IMPACT 2-1-1 excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

3) Provide a 24-hour referral service for heat-related public inquirers  

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

2-1-1 Resource Department (414) 302-6620 (414) 302-1021 resourcechange@impactinc.org 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

 

  

mailto:resourcechange@impactinc.org
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14. Organization:  Medical College of Wisconsin – Campus Clinic Psychiatry 

Planning Contact Secondary Contact  

Name: Yasleny Rodriguez Name: Robert Huberty 

Title: RN Case Manager Title: Program Director 

Phone: (414) 955-8922 Phone: (414) 955-8929 

Fax: (414) 456-6285 Fax: (414) 955-6285 

E-mail: yrodriguez@mcw.edu  E-mail: rhuberty@mcw.edu  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Medical College of Wisconsin Campus Clinic Psychiatry excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Medical College of Wisconsin Campus Clinic 

Psychiatry excessive heat event SOPs, plans, and/or protocols to be implemented within 6 

to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Medical College of Wisconsin Campus Clinic Psychiatry 

excessive heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted.  

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

mailto:yrodriguez@mcw.edu
mailto:rhuberty@mcw.edu
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15. Organization:  Medical College of Wisconsin – Department of Emergency Medicine 

Planning Contact Secondary Contact  

Name: Riccardo Colella Name: Jason Liu  

Title: MCEMS Medical Director Title: MD 

Phone: Phone: (414) 805-6451 

Fax: (414) 805-6464 Fax: (414) 805-6464 

E-mail: colella@mcw.edu  E-mail: jmliu@mcw.edu  

 

Additional Contact Additional Contact  

Name: Charles Cady Name:  

Title: Assistant to EMS Medical Director Title: 

Phone: (414) 805-9923 Phone:  

Fax: (414) 805-6464 Fax:  

E-mail: cecady@mcw.edu  E-mail:  

 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Medical College of Wisconsin Department of Emergency Medicine 

excessive heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Medical College of Wisconsin Department of 

Emergency Medicine excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:colella@mcw.edu
mailto:jmliu@mcw.edu
mailto:cecady@mcw.edu
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2) Prepare for full activation of Medical College of Wisconsin Department of Emergency 

Medicine excessive heat event SOPs, plans, and/or protocols to be implemented within 6 to 

24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Vardis Stricklin      vstrickl@mcw.edu  

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:vstrickl@mcw.edu


Excessive Heat Event Coordination Plan                 June 2014 

 

Page | 38 

16. Organization:  Milwaukee Center for Independence 

Planning Contact Secondary Contact  

Name: Rosalyn McFarland Name: Amber Riley  

Title: Director of Health Services Title: Health Services RN 

Phone: (414) 937-2257 Phone: (414) 290-2105 

Fax: (414) 937-2021 Fax: (414) 937-2021 

E-mail: rosalyn.mcfarland@mcfi.net  E-mail: amber.riley@mcfi.net  

 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients, include information on where cool sites in 

Milwaukee are located, tips to stay cool, and signs and symptoms of heat illness. 

2) Prepare for Milwaukee Center for Independence excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients, include information on where cool sites in 

Milwaukee are located, tips to stay cool, and signs and symptoms of heat illness. 

2) Distribute water bottles at the entrance of MCFI buildings, as needed 

3) Prepare for limited or full activation of Milwaukee Center for Independence excessive 

heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff, include information on where cool sites in 

Milwaukee are located, tips to stay cool, and signs and symptoms of heat illness. 

2) Distribute water bottles at the entrance of MCFI buildings, as needed 

3) Prepare for full activation of Milwaukee Center for Independence excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

  

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

mailto:Rosalyn.mcfarland@mcfi.net
mailto:amber.riley@mcfi.net
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Judy C.  (414) 937-2110      

Jamie Anderson      janderson@mcfi.net  

Carrie Belsky      cbelsky@mcfi.net  

Nancy Pickett      npickett@mcfi.net  

Jans Webb      jwebb@mcfi.net  

Gina Wheeler      gwheeler@mcfi.net  

Rosalyn McFarland – SMS Text 4145340604@vtext.com  

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:janderson@mcfi.net
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17. Organization:   Milwaukee County Behavioral Health Division     

Planning Contact Secondary Contact  

Name: Jena Scherer Name: Jennifer Bergersen   

Director of Social Work Title: Associate Director of Compliance 

Phone: (414) 257-7331 Phone: (414) 257-7473 

Fax: (414) 257-8018 Fax: (414) 257-8018 

E-mail: jena.scherer@milwaukeecounywi.gov E-mail:    Jennifer.bergersen@milwaukeecountywi.gov  

 

Additional Contact   

Name: Nancy Ann Marigomen  

Title: Director of Nursing   

Phone: (414) 257-4709   

Fax: (414) 257-7504   

E-mail: nancyann.marigomen@milwaukeecountywi.gov   
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

4) Distribute heat emergency preparedness information to staff, volunteers and clients. Modify 

the MHD information pamphlet to better serve target populations. Translations are 

encouraged.  

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Milwaukee County Behavioral Health Division excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Milwaukee County Behavioral Health Division 

excessive heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

3) Prepare to activate daily check in with registered clients, if this service is performed.  Begin 

daily check-in if Heat Index reaches 105 

Heat Health Update  

Heat Health Advisory  

Contact Information Contact Information 

Contact Information 

mailto:jena.scherer@milwaukeecounywi.gov
mailto:Jennifer.bergersen@milwaukeecountywi.gov
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4) Communicate generally with staff, volunteers and client base to ensure awareness of the 

situation and advise them of recommended protective actions and how to obtain further 

information or assistance 

5) Continue assessment of clients referred for safety risks and respond as needed 

6) Share information on the general condition of client base with the City of Milwaukee Health 

Department 

7) Prepare to open any special Congregate Cooling Sites, such as Senior Centers, and prepare 

for extended hours of operations if the demand dictates (utilizing volunteer or Red Cross 

resources as indicated).  Open centers if Heat Index reaches 105 

8) Plan for staff or volunteers to assist with cooling centers and/or transportation of persons to 

cooling centers if possible 

9) Respond to calls to psychiatric crisis line 

 

                         

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Milwaukee County Behavioral Health Division excessive heat 

event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone  Fax E-mail 

SAIL (414) 257-8085 (414) 454-4242 

Krista Doughty (414) 289-6090 (414) 226-4184 krista.doughty@milwaukeecountywi.gov  

Melody Joiner (414) 257-7933 (414) 257-8198 melody.joiner@milwaukeecountywi.gov  

Janet Fleege   (414)257-6925 (414) 257-8198 janet.fleege@milwaukeecountywi.gov   

Sue Gadacz (414) 257-7023 (414) 257-8198 susan.gadacz@milwaukeecountywi.gov  

Lois Gildersleeve (414) 454-4444 (414) 649-4639 lois.gildersleeve@milwaukeecountywi.gov  

Laurie Hess (414) 581-0235 (414) 257-8155 laurie.hess@milwaukeecountywi.gov  

Jim Kubicek (414) 257-4823 (414) 257-8018 james.kubicek@milwaukeecountywi.gov  

Amy Lorenz  (414) 257-7729 (414) 257-4599 amy.lorenz@milwaukeecountywi.gov  

Sarah Garvin (414) 257-4707 (414) 257-8157 sarah.garvin@milwaukeecountywi.gov  

Cheryl Schloegl (414) 257-4866 (414) 257-8040  cheryl.schloegl@milwaukeecountywi.gov 

Chris Morano (414) 257-7212 (414) 257-8126 christopher.morano@milwaukeecountywi.gov  

Pam Erdman (414) 257-7608 (414) 257-7575 Pamela.erdman@milwaukeecountywi.gov  

Jennifer Alfredson (414) 257-5724 (414) 454-4242 jennifer.alfredson@milwaukeecountywi.gov  

Tony Thrasher, D.O. (414) 257-4789 (414) 257-4599 tony.thrasher@milwaukeecountywi.gov  

Sylvia Cortez (414) 257-7336 (414) 257-4599   sylvia.cortez@milwaukeecountywi.gov     

Jennifer Bergerson (414)257-7473 (414) 257-8018 jennifer.bergersen@milwaukeecountywi.gov 

Lynn Shaw – SAIL  (414) 257-7456 (414) 454-4242 lynn.shaw@milwaukeecountywi.gov  

Jennifer Wittwer – SAIL (414) 257-4704 (414) 257-8198 jennifer.wittwer@milwaukeecountywi.gov 

 

Heat Health Watch or Warning 

Contact Information 

mailto:krista.doughty@milwaukeecountywi.gov
mailto:melody.joiner@milwaukeecountywi.gov
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Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted.  
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18. Organization:   Milwaukee County Department on Aging     

Planning Contact Secondary Contact  

Name: Steve Peterson Name: Chester Kuzminski   

Title: Aging Resource Center Program Coord Title: Aging Resource Center Manager 

Phone: (414) 289-5797 Phone: (414) 289-6626 

Fax: (414) 289-8568 Fax: (414) 289-8590 

Cell: (414) 254-7166 Cell:  (414) 429-7615 

E-mail: steven.peterson@milwaukeecountywi.gov  E-mail: chester.kuzminski@milwaukeecountywi.gov 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

4) 4) Establish and promote Heat Alerts and the Aging Resource Center Call Center phone line 

to sensitize and educate citizens who are routinely in contact with the elderly to their special 

needs and how to assist them in getting them addressed during heat health events 

5) Promote the enrollment of isolated elderly, especially at-risk populations, into registries and 

a telephone reassurance check system 

6) Establish procedures to log and check in on at-risk individuals during Excessive Heat Events 

using staff or volunteers 

7) Distribute heat emergency preparedness information to staff, volunteers and clients. Modify 

the MHD information pamphlet to better serve target populations. Translations are 

encouraged.  

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Department on Aging excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

3) Assist in outreach to elder Senior Centers, Congregate Meal sites and home health services 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Department on Aging excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

3) Prepare to activate daily check in with registered clients, if this service is performed.  Begin 

daily check-in if Heat Index reaches 105 

Heat Health Update  

Heat Health Advisory  

Contact Information Contact Information 

mailto:steven.peterson@milwaukeecountywi.gov
mailto:chester.kuzminski@milwaukecountywi.gov
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4) Communicate generally with staff, volunteers and client base to ensure awareness of the 

situation and advise them of recommended protective actions and how to obtain further 

information or assistance 

5) Continue assessment of clients referred for safety risks and respond as needed 

6) Share information on the general condition of client base with the City of Milwaukee Health 

Department 

7) Prepare to open any special Congregate Cooling Sites, such as Senior Centers, and prepare 

for extended hours of operations if the demand dictates (utilizing volunteer or Red Cross 

resources as indicated).  Open centers if Heat Index reaches 105 

8) Plan for staff or volunteers to assist with cooling centers and/or transportation of persons to 

cooling centers if possible 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Department on Aging excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Heat Health Watch or Warning 
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19. Organization:   Milwaukee County Department on Family Care     

Planning Contact Secondary Contact  

Name: Sarah Radke Name: Maria Ledger 

Title: Nursing Program Coordinator Title: Director 

Phone: (414) 287-7626 Phone: (414) 287-7610 

Fax: (414) 287-7705 Fax: (414) 287-7704 

E-mail: mary.filo@milwaukeecountywi.gov  E-mail: maria.ledger@milwaukeecountywi.gov  
 

Preparedness Tasks: 

1) Update MCDFC Heat Advisory and Warnings policy and heat resources to execute Response 

Tasks as needed 

2) Review MCDFC Heat Advisory and Warnings policy and heat resources annually with staff in 

the spring 

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Alert messaging to staff  

2) Direct staff to MCDFC Heat Advisory and Warnings policy and heat resources 
 

 

 

1) Alert messaging to staff  

2) Direct staff to MCDFC Heat Advisory and Warnings policy and heat resources 
 

 

 

1) Alert messaging to staff  

2) Direct staff to MCDFC Heat Advisory and Warnings policy and heat resources 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Linda Murphy    (414)287-7611      (414)287-7704 linda.murphy@milwaukeecounty.wi.gov   

Eva Williams    (414)287-7612 (414)287-7704      eva.williams@milwaukeecounty.wi.gov  

Deactivation:  

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 
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20. Organization:   Milwaukee County Disabilities Services Division  

Planning Contact Secondary Contact  

Name: Byron Rachow Name: Karin Bachman 

Title: DRC Unit Supervisor Title: Disability Resource Center Manager 

Phone: (414) 289-6097 Phone: (414) 289-6033 

Fax: (414) 289-8570 Fax: (414) 289-8570 

E-mail: Byron.Rachow@milwaukeecountywi.gov   E-mail: Karin.Bachman@milwcntywi.gov   

 

Additional Contact Additional Contact  

Name: Darsell Johns Name:  

Title: Children’s Program Manager Title:  

Phone (414) 289-6312 Phone:  

Fax: (414) 289-8564 Fax:  

E-mail: Darsell.Johns@milwaukeecountywi.gov  E-mail:  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan. 

2) Develop and update written protocols to execute Response Tasks.  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested. 

4) Distribute heat emergency preparedness information to staff and clients.   

5) Collaborate with other Heat Task Force members.  

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients. 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients. 

2) Communicate generally with staff, volunteers and client base to ensure awareness of the 

situation and advise them of recommended protective actions and how to obtain further 

information and assistance. 

3) Continue assessment of clients referred for safety risks and have Adult Protective Services 

(APS) respond as needed. 

4) Share information on the general condition of client base with the City of Milwaukee Health 

Department. 

5) Identify available staff able to respond to Forward Assessment Team (FAST) activation. 

Heat Health Update  

Heat Health Advisory  

Contact Information Contact Information 

Contact Information 
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1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff, providers and target population. 

2) Activate and deploy the Milwaukee County Disabilities Services Division, Forward Assessment 

Team (FAST) with Milwaukee County Executive authorization. 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

   Deactivation: 

Deactivation: Response tasks assigned under the Excessive Heat Event Coordination Plan will be 

considered concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat 

Health Watch or Warning has expired, unless otherwise noted. 

Review procedures and update plan with improved methods. 

  

Heat Health Watch or Warning 
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21. Organization:   Milwaukee County Emergency Management  

Planning Contact Secondary Contact  

Name: Carl Stenbol Name: Genene Hibbler 

Title: Title:  

Phone: (414) 235-1381 Phone: (414) 235-0700 

Fax: (414) 525-5787 Fax: (414) 525-5787 

E-mail: carl.stenbol@milwaukeecountywi.gov      E-mail: genene.hibbler@milwaukeecountywi.gov   

 

Additional Contact Additional Contact   

Name: Christine Westrich Name:   

Title: Title:   

Phone: (414) 235-1450 Phone:  

Fax: Fax:  

E-mail: christine.westrich@milwaukeecountywi.gov  E-mail:  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Milwaukee County Emergency Management excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Milwaukee County Emergency Management excessive 

heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

3) Notify local communities of the Advisory using emergency management zone radio frequency 

and procedure 

4) Alert the American Red Cross of SE Wisconsin to heighten awareness of heat-related needs 

and to plan for congregate cooling facility availability 

5) Prepare facility for the potential activation of the Emergency Operations Center 

6) Respond to requests for emergency assistance 

Heat Health Update  

Heat Health Advisory  

Contact Information Contact Information 

Contact Information 
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1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Milwaukee County Emergency Management excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

3) Activate and request staffing the Emergency Operations Center, as needed 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Barry Mitchell  (414) 235-1385    barry.mitchell@milwaukeecountywi.gov  

Deonna Johnson  (414) 235-1489    deonna.johnson@milwaukeecountywi.gov  

Christine Westrich – SMS Text 4142351450@sprintpcs.com  

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Heat Health Watch or Warning 

Contact Information 
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22. Organization:   Milwaukee County Emergency Medical Services (EMS)     

Planning Contact Secondary Contact  

Name: Erik Viel Name: Kenneth Sternig 

Title:  Title:  

Phone: (414) 257-6662 Phone: (414) 257-6492 

Fax: (414) 257-7919 Fax: (414) 257-7919 

E-mail: erik.viel@milwaukeecountywi.gov  E-mail: kenneth.sternig@milwaukeecountywi.gov  

 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Milwaukee County EMS excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Milwaukee County EMS excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Milwaukee County EMS excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Jonathan Rubin  (414) 805-6451 (414) 805-6464 jrubin@mcw.edu   

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 
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23. Organization:   Milwaukee County Forward Assessment Service Team (FAST)   

Planning Contact Secondary Contact  

Name: Mary Ann Filo Name: Christine Westrich 

Title:  Title: Municipal Emergency Service Coord 

Phone: (414) 287-7618 Phone: (414) 525-5770 

Fax: (414) 287-7704 Fax: (414) 525-5787 

E-mail: mary.filo@milwaukeecountywi.gov  E-mail: christine.westrich@milwaukeecountywi.gov  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Milwaukee County FAST excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Milwaukee County FAST excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Milwaukee County FAST excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 
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24. Organization:   Milwaukee County Medical Examiner’s Office  

Planning Contact Secondary Contact  

Name: Brian Peterson Name: Amy Michalak   

Title: Medical Examiner Title: Forensic Investigator-In-Charge 

Phone: (414) 223-1200 Phone: 

Fax: (414) 223-1237 Fax:  

E-mail: brian.peterson@milwaukeecountywi.gov  E-mail:  amy.michalak@milwaukeecountywi.gov 

 

Additional Contact Additional Contact   

Name: Julie Stojadinovic Name:   

Title: Medical Records Administrator Title: 

Phone: (414) 223-1200 Phone: 

Fax: (414) 223-1237 Fax: 

E-mail: julie.stojadinovic@milwaukeecountywi.gov  E-mail: 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Milwaukee County Medical Examiner’s Office excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Milwaukee County Medical Examiner’s Office excessive 

heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Milwaukee County Medical Examiner’s Office excessive heat 

event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Medical Examiner 24-hour  (414) 223-1212   

Karen Domagalski  (414) 223-1207 (414) 223-1237 karen.domagalski@milwaukeecountywi.gov   

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:karen.domagalski@milwaukeecountywi.gov
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25. Organization:   Milwaukee County Parks     

Planning Contact Secondary Contact  

Name: Brian Temke Name: Jodi Pritzlaff 

Title:  Title:  

Phone: (414) 257-8098 Phone: (414) 257-8025 

Fax: (414) 257-8051 Fax: (414) 257-6466 

E-mail: aparks@milwaukeecountywi.gov  E-mail: jodi.pritzlaff@milwaukeecountywi.gov  

 

Additional Contact Additional Contact   

Name: Robert Worzalla Name:   

Title: Title: 

Phone: Phone: 

Fax: Fax: 

E-mail: robert.worzalla@milwaukeecountywi.gov E-mail: 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Milwaukee County Parks excessive heat event SOPs, plans, and/or protocols to 

be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Milwaukee County Parks excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Milwaukee County Parks excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:aparks@milwaukecountywi.gov
mailto:jodi.pritzlaff@milwcnty.com
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Name Phone Fax E-mail 

Milwaukee County Parks Aquatics    aparks@milwaukeecountywi.gov 

Parks Administration   (414) 257-6466 

Jeff Baudry      jeff.baudry@milwaukeecountywi.gov  

James Keegan  (414) 257-6466 (414) 257-7726 james.keegan@milwaukeecountywi.gov  

John Nelson      john.nelson@milwaukeecountywi.gov  

Laura Schloesser  (414) 257-6466 (414) 257-7143 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:aparks@milwaukecountywi.gov
mailto:jeff.baudry@milwcnty.com
mailto:james.keegan@milwcnty.com
mailto:john.nelson@milwcnty.com
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26. Organization:   Milwaukee County Transit System     

Planning Contact Secondary Contact  

Name: Julie Schneider Name: Emmett Nash 

Title: Manager of Security & Street Operations Title: Director of Transportation 

Phone: (414) 937-3228 Phone: (414) 937-3214 

Fax: (414) 931-8342 Fax: (414) 931-8342 

E-mail: jschneider@mcts.org  E-mail: enash@mcts.org 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to Dispatch and all MCTS Department Directors and Executive staff. 

2) Review MCTS excessive heat event SOPs, plans, and/or protocols  and ensure that staff are 

aware of duties and responsibilities  

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to Dispatch and all MCTS Department Directors and Executive staff. 

2) Notify Marketing to issue information to passengers via social media. 

3) Ensure stations are staffed appropriately to assist with cooling bus requests within 6 to 24 

hours. 

4) Implement limited/revised work schedules and/or increased reliefs for staff working in non-

air conditioned buildings.  

5) Issue internal communication on effects of heat and heat related illnesses and importance of 

hydration and cooling breaks to employees. 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to All MCTS Staff and Critical Incident Management Team. 

2) Implement limited/revised work schedules and/or increased reliefs for staff working in non-

air conditioned buildings.  

3) Notify Marketing to issue information to passengers via social media. 

4) Ensure stations are staffed appropriately to assist with cooling bus requests within 6 to 24 

hours. 

5) Prepare route supervision to assist with heat related events and issues.  

Contact Information Contact Information 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

mailto:jschneider@mcts.org
mailto:enash@mcts.org
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

MCTS Dispatch  (414) 343-1776    dtransportation@mcts.org 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

mailto:dtransportation@mcts.org
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27. Organization:   Milwaukee Public Schools     

Planning Contact Secondary Contact  

Name: Denise Calloway Name: Randy Kohl  

Title: Communications Title:  

Phone: (414) 475-8237 Phone:  

Fax: Fax: (414) 647-6079 

E-mail: callawde@milwaukee.k12.wi.us  E-mail: fiftyfiveplus@milwaukeerecreation.net 
  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Milwaukee Public Schools excessive heat event SOPs, plans, and/or protocols to 

be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Milwaukee Public Schools excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Milwaukee Public Schools excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

mailto:callawde@milwaukee.k12.wi.us
mailto:fiftyfiveplus@milwaukeerecreation.net
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28. Organization:   National Weather Service (NWS) Southern Wisconsin Office    

Planning Contact Secondary Contact  

Name: Steve Brueske Name: Jeff Craven 

Title: Meteorologist in Charge Title: Science and Operations Officer 

Phone: (262) 965-5061 x642 Phone: (262) 965-5061 x766 

Fax: (262) 965-4296 Fax: (262) 965-4296 

E-mail: stephen.brueske@noaa.gov  E-mail: jeffrey.craven@noaa.gov  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for NWS Southern Wisconsin Office excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of NWS Southern Wisconsin Office excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of NWS Southern Wisconsin Office excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

mailto:stephen.brueske@noaa.gov
mailto:jeffrey.craven@noaa.gov
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29. Organization:   North Shore Health Department     

Planning Contact Secondary Contact  

Name: Jamie Kinzel Name: Ann Brandstrom 

Title: Health Officer Title:  

Phone: (414) 371-2980 Phone: (414)-371-2980 

Fax: (414) 371-2988 Fax:  

E-mail: jkinzel@browndeerwi.org                          E-mail: abrandstrom@browndeerwi.org   

 

Additional Contact Additional Contact  

Name: Kathleen Platt Name:  

Title: Title:  

Phone: (414) 847-2713 Phone:  

Fax:   (414) 847-2714 Fax:  

E-mail: kplatt@villageofshorewood.org  E-mail:  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for North Shore Health Department excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of North Shore Health Department excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of North Shore Health Department excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:jkinzel@browndeerwi.org
mailto:abrandstrom@browndeerwi.org
mailto:kplatt@villageofshorewood.org
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

   

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 
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30. Organization:   Oak Creek Health Department     

Planning Contact Secondary Contact  

Name: Judith Price Name: Ashley Palen  

Title: Health Officer Title: Public Health Specialist 

Phone: (414) 768-6520 Phone: (414) 768-6521 

Fax: (414) 768-5866 Fax: (414) 768-5866 

E-mail: jprice@oakcreekwi.org  E-mail: apalen@oakcreekwi.org  

 

Additional Contact Additional Contact  

Name: Anne Barberena Name: Dave Cammilleri 

Title: Deputy Health Officer Title: Registered Sanitarian 

Phone: (414) 768-6523 Phone: (414) 768-6539 

Fax: (414) 768-6522 Fax: (414) 768-5866 

E-mail: abarberena@oakcreekwi.org  E-mail: dcammilleri@oakcreekwi.org  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Oak Creek Health Department excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Oak Creek Health Department excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Oak Creek Health Department excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:jprice@oakcreekwi.org
mailto:apalen@oakcreekwi.org
mailto:abarberena@oakcreekwi.org
mailto:dcammilleri@oakcreekwi.org
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  



Excessive Heat Event Coordination Plan                 June 2014 

 

Page | 64 

31. Organization:   SET Ministry     

Planning Contact Secondary Contact 

Name: Catherine Young Name: Jim Godin 

Title: Director Title: Lead Service Coordinator 

Phone: (414) 937-2356 Phone: (414) 333-7021 

Fax: (414) 937-6545 Fax: (414) 937-6545 

E-mail:cyoung@setinc.org E-mail: jgodin@setinc.org 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks 

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

4) Coordinate with the City of Milwaukee Health Department to provide heat-related educational 

information and presentations to customers 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for SET Ministry excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of SET Ministry excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of SET Ministry excessive heat event SOPs, plans, and/or protocols 

to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Sandy Smith-Dill  (414) 550-8375 (414) 937-6545 ssmith-dill@setinc.org 
 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

Heat Health Update 

Heat Health Advisory 

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:cyoung@setinc.org
mailto:jgodin@setinc.org
mailto:ssmith-dill@setinc.org
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32. Organization:   South Milwaukee Health Department     

Planning Contact Secondary Contact  

Name: Jacqueline Ove Name: Mariana Liebsch 

Title: Public Health Administrator Title: Public Health Nurse 

Phone: (414) 768-8057 Phone: (414) 768-8055 

Fax: (414) 768-5720 Fax: (414) 768-5720 

E-mail: ove@smwi.org  E-mail: liebsch@smwi.org  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

4) Annually review Excessive Heat Event Coordination Plan with the South Milwaukee 

Emergency Management Committee 

5) Review annually with the South Milwaukee Cooling Centers expectations  

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff through the South Milwaukee Emergency Management E-

mail Distribution List.  Coordinate with Public Health Nurses to contact at risk clients as 

needed 

2) Prepare for South Milwaukee Health Department excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours including notifying the cooling centers that 

the possibility of activation is necessary  

South Milwaukee Cooling Centers are: 

Grobschmidt Senior Center 

2424 15th Avenue, South Milwaukee, WI 53172 

Contact:  Sandra Quinlan, Director 414-768-8045 

South Milwaukee Public Library 

1907 10th Avenue, South Milwaukee, WI 53172 

Contact:  Robert Pfeiffer, Director 414-768-8195 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients, as stated above 

2) Prepare for limited or full activation of South Milwaukee Health Department excessive heat 

event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours, as stated above 

  

Heat Health Update  

Heat Health Advisory  

Contact Information Contact Information 

mailto:ove@smwi.org
mailto:liebsch@smwi.org
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1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff, as stated in Heat Health Update 

2) Prepare for full activation of South Milwaukee Health Department excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours, as stated in Health Health 

Update 

Contacts for Heat Task Force Alerts: 

Name Phone Fax  E-mail 

Jacqueline Ove – SMS Text 4145263679@vtext.com    

Mariana Liebsch – SMS Text 4143697158@vtext.com   

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

Notify the appropriate staff through the South Milwaukee Emergency Management E-mail 

Distribution List.   

If cooling centers are activated, be sure to communicate with the site’s contact to let them know 

that the Heat event has concluded. 

  

Heat Health Watch or Warning 

Contact Information 

mailto:4145263679@vtext.com
mailto:4143697158@vtext.com
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33. Organization:   St. Francis Health Department     

Planning Contact Secondary Contact 

Name: Kathy Scott Name: Diana Brzoskowski 

Title: Health Officer Title: PHN  

Phone: (414) 978-2133 Phone: (414) 978-2134 

Fax: (414) 481-1139 Fax: 414-481-1139 

E-mail:sfhd@stfranwi.org E-mail: dianab@stfranwi.org 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks 

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 
 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for St. Francis Health Department excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of St. Francis Health Department excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of St. Francis Health Department excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Heat Health Update 

Heat Health Advisory 

Heat Health Watch or Warning 

Contact Information Contact Information 

mailto:sfhd@stfranwi.org
mailto:dianab@stfranwi.org
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34. Organization:   Waukesha County Health and Human Services    

Planning Contact Secondary Contact  

Name: Bridget Gnadt Name: Benjamen Jones 

Title: HHS Preparedness Coordinator Title: Health Officer 

Phone: (262) 548-7229 Phone: (262) 896-8487 

Fax: (262) 970-6696 Fax: (262) 970-6670 

E-mail: bgnadt@waukeshacounty.gov E-mail: bjones@waukeshacounty.gov 

 

Additional Contact Additional Contact  

Name: Nancy Healy-Haney Name: Antwayne Robertson  

Title:  Public Health Manager Title: Director of HHS 

Phone: (262) 896-8430 Phone: (262) 548-7675 

Fax: (262) 970-6670 Fax: (262) 970-6696 

E-mail: nhealy@waukeshacounty.gov E-mail: arobertson@waukeshacounty.gov 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Waukesha County Health and Human Services excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Waukesha County Health and Human Services 

excessive heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Waukesha County Health and Human Services excessive heat 

event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:bgnadt@waukeshacounty.gov
mailto:bjones@waukeshacounty.gov
mailto:nhealy@waukeshacounty.gov
mailto:arobertson@waukeshacounty.gov
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 
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35. Organization:   Wauwatosa Health Department     

Planning Contact Secondary Contact  

Name: Nancy Kreuser Name: Jill McGuire 

Title: Health Officer Title:  

Phone: (414) 479-8939 Phone: (414) 479-8943 

Fax: (414) 471-8483 Fax:  

E-mail: nkreuser@wauwatosa.net  E-mail: jmcguire@wauwatosa.net  

 

Additionl Contact Additional Contact  

Name: Lori Nielsen Name:  

Title: Title:  

Phone: (414) 479-8941 Phone:  

Fax: (414) 471-8483 Fax:  

E-mail: lnielsen@wauwatosa.net  E-mail:  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Wauwatosa Health Department excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Wauwatosa Health Department excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Wauwatosa Health Department excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:nkreuser@wauwatosa.net
mailto:jmcguire@wauwatosa.net
mailto:lnielsen@wauwatosa.net
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

   

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  



Excessive Heat Event Coordination Plan                 June 2014 

 

Page | 72 

36. Organization:   We Energies  

Planning Contact Secondary Contact  

Name: Socorro Gonzales Name: Eva Roberson 

Title: Local Affairs Account Manager Title: Principal Local Affairs Representative 

Phone: (414) 221-3909 Phone: (414) 221-3415 

Fax: (414) 221-3853 Fax: (414) 221-3853 

E-mail: socorro.gonzales@we-energies.com  E-mail: eva.roberson@we-energies.com  
 

Additional Contact Additional Contact  

Name: Martha Garza-Rehrer Name: Thelma Sias 

Title: CS Health & Safety Consultant Title: Vice President Local Affairs 

Phone: (414) 221-3957 Phone: (414) 221-3651 

Fax: (414) 221-4091 Fax: (414) 221-3853 

E-mail: martha.garza-rehrer@we-energies.com  E-mail: thelma.sias@we-energies.com 
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for We Energies excessive heat event SOPs, plans, and/or protocols to be 

implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of We Energies excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

3) Temporarily cease shut off of electric power for non-payment until Heat Advisories are ended 

4) Monitor power consumption patterns and availability 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:socorro.gonzales@we-energies.com
mailto:eva.roberson@we-energies.com
mailto:martha.garza-rehrer@we-energies.com
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2) Prepare for full activation of We Energies excessive heat event SOPs, plans, and/or protocols 

to be implemented within 6 to 24 hours 

3) Continue to monitor power consumption patterns and availability 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Gas Leak  (800) 261-5325 

Media Hot Line  (414) 221-4444 

Power Outage Hotline  (800) 662-4797 

Cathy Schulze - PIO  (414) 221-4087 (414) 221-2884 Cathy.Schulze@we-energies.com  

Tim Brown  (414) 221-3792 (414) 221-4093 tim.brown@we-energies.com  

Jean Frelka  (414) 224-4095 (414) 221-3412 jean.frelka@we-energies.com  

Kay Galbraith  (414) 221-2171 (414) 221-4205 kay.galbraith@we-energies.com  

Peter Klafka  (414) 221-4731 (414) 221- 3226 peter.klafka@we-energies.com  

Tim Lang  (414) 221-4593 (414) 221-4205 tim.lang@we-energies.com  

Dave Megna  (800) 662-4797 (262) 544-7556 david.megna@we-energies.com  

Rob Murphy  (414) 881-2543 (414) 385-3693 rob.murphy@we-energies.com  

Renee Rabiego-Tiller  (414) 221-5054 (414) 221-3412 renee.rabiego-tiller@we-energies.com 

Ed Robb  (414) 303-9526 (414) 449-3075 edward.robb@we-energies.com  

Eldred Schaible  (414) 659-6857 (262) 544-7343 eldred.schaible@we-energies.com  

Jodi Wire   (414) 221-5408 (414) 221-4095 jodi.wire@we-energies.com  

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:Tim.Brown@we-energies.com
mailto:jean.frelka@we-energies.com
mailto:kay.galbraith@we-energies.com
mailto:Peter.klafka@we-energies.com
mailto:tim.lang@we-energies.com
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mailto:rob.murphy@we-energies.com
mailto:Renee.Rabiego-Tiller@we-energies.com
mailto:edward.robb@we-energies.com
mailto:eldred.schaible@we-energies.com
mailto:jodi.Wire@we-energies.com
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37. Organization:   Wisconsin Community Services    

Planning Contact Secondary Contact  

Name: Colleen Dublinski Name: Fleeta Caro 

Title: Title: Nurse  

Phone: (414) 343-3515 Phone: (414) 343-3521 

Fax: (414) 344-2191 Fax: (414) 344-2191 

E-mail: colleen@wiscs.org E-mail: fleeta@wiscs.org 

 

Additional Contact Additional Contact  

Name: Kris Schramkowski Name: Clarence Johnson 

Title: Title:  

Phone: (414) 343-3536 Phone:  

Fax: Fax: (414) 290-4605 

E-mail: kris@wiscs.org  E-mail: cjohnson@wiscs.org  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Wisconsin Community Services excessive heat event SOPs, plans, and/or 

protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Wisconsin Community Services excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Wisconsin Community Services excessive heat event SOPs, 

plans, and/or protocols to be implemented within 6 to 24 hours 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information Contact Information 

mailto:colleen@wiscs.org
mailto:fleeta@wiscs.org
mailto:kris@wiscs.org
mailto:cjohnson@wiscs.org
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Community Support      clinic@wiscs.org  

Roy Merath  (414) 343-3546 (414) 344-2191 roy@wiscs.org  

Helen Johnson – Parsons  (414) 445-3301 (414)445-8053 hjohnson@wiscs.org 

Lisa Brodowski  (414) 442-3700    (414) 263-4188      lbrodowski@wiscs.org  

        

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:clinic@wiscs.org
mailto:roy@wiscs.org
mailto:hjohnson@wiscs.org
mailto:lbrodowski@wiscs.org
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38. Organization:   Wisconsin Department of Health Services    

Planning Contact Secondary Contact  

Name: Jeff Phillips Name: Megan Christenson 

Title: Climate and Health Program Manager Title: Epidemiologist 

Phone: (608) 266-6761 Phone: (608) 266-7897 

Fax: (608) 267-4853  

Cell: (608) 515-4906 Fax:  (608) 267-4853 

E-mail: jeffrey.phillips@wisconsin.gov  E-mail: megan.christenson@wisconsin.gov  

 

Additional Contact   

Name: Georgia Cameron  

Title: Southeast Regional Office Director   

Phone: (414) 202-1768 (cell)  

Fax:   

E-mail: georgia.cameron@wisconsin.gov  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Wisconsin Department of Health Services excessive heat event SOPs, plans, 

and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Wisconsin Department of Health Services excessive 

heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Wisconsin Department of Health Services excessive heat event 

SOPs, plans, and/or protocols to be implemented within 6 to 24 hours  

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information Contact Information 

Contact Information 

mailto:jeffrey.phillips@wisconsin.gov
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Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Carolyn Happel – QA   (414) 227-5000 (414) 227-3903 carolyn.happel@wisconsin.gov  

Jean Rucker – QA  (414) 227-5000 (414) 227-4139 caroljean.rucker@wisconsin.gov  

Oskar Anderson  (608) 267-7279  oskar.anderson@dhs.wisconsin.gov 

Laura Ninneman – Vital Recs (608) 267-9055    laura.ninneman@dhs.wisconsin.gov  

Michelle Smith – Vital Recs (608) 261-4944 (608) 261-4972 michellem.smith@dhs.wisconsin.gov  

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

  

Contact Information 

mailto:carolyn.happel@wisconsin.gov
mailto:caroljean.rucker@wisconsin.gov
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39. Organization:   Wisconsin Hospital Emergency Preparedness Program (WHEPP) Region 7  

Planning Contact Secondary Contact  

Name: Elizabeth Betty Corneliuson Name:  

Title: WHEPP Region 7 Program Manager Title:  

Phone: (414) 777-0146 Phone:  

Fax: (414) 777-1921 Fax:  

E-mail: ecorneli@froedterthealth.org  E-mail:  
 

Preparedness Tasks: 

1) Update this section annually, or as requested by the Heat Task Force, in accordance with the 

Plan Maintenance section of the Excessive Heat Event Coordination Plan 

2) Develop and update written protocols to execute Response Tasks  

3) Participate in annual, mid-season, and post-event Heat Task Force meetings as requested 

Response Tasks: 

 

 

1) Review and disseminate the “Heat Health Update’ issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for Wisconsin Hospital Emergency Preparedness Program Region 7 excessive heat 

event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

 

 

1) Review and disseminate the “Heat Health Advisory” issued from the City of Milwaukee Health 

Department to appropriate staff and clients 

2) Prepare for limited or full activation of Wisconsin Hospital Emergency Preparedness Program 

Region 7 excessive heat event SOPs, plans, and/or protocols to be implemented within 6 to 

24 hours 

 

 

1) Review and disseminate the “Heat Health Watch or Warning” issued from the City of 

Milwaukee Health Department to appropriate staff 

2) Prepare for full activation of Wisconsin Hospital Emergency Preparedness Program Region 7 

excessive heat event SOPs, plans, and/or protocols to be implemented within 6 to 24 hours 

Contacts for Heat Task Force Alerts: 

Name Phone Fax E-mail 

Deactivation: 

Response tasks assigned under the Excessive Heat Event Coordination Plan will be considered 

concluded 24 hours after the Heat Health Update, Heat Health Advisory, or Heat Health Watch or 

Warning has expired, unless otherwise noted. 

Heat Health Update  

Heat Health Advisory  

Heat Health Watch or Warning 

Contact Information 

mailto:ecorneli@froedterthealth.org
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VI. Alert Communications and Contact List 

A contact list, alphabetized by Organization, for Heat Task Force communications and alert messaging is 
provided below. The list comprises of contacts that have not requested an active planning role and opt to 

receive only the alert messaging and other communications regarding excessive heat events by phone, 
fax, e-mail, and/or text as part of the Heat Task Force. Similar to the “Contacts for Heat Task Force 
Alerts” provided in each V. Organization and Coordination of Responsibilities section, they do not receive 
meeting invites and are not points of contact for planning or response and preparedness tasks before or 
during an excessive heat event. Each organization is responsible for maintaining their information in this 
list as part of section VII. Plan Development, Maintenance, and Distribution of the Excessive Heat Event 
Coordination Plan.  

 

Name Organization Phone Fax E-mail 

Katie Lopez Aurora Adt DayCare (414) 374-4000  cathryn.lopez@aurora.org  

Valerie Ruppel Aurora Adt DayCare (414) 374-4000 (414) 374-8566 valerie.ruppel@aurora.org  

Sue Schaus Aurora Parish Nurses (414) 219-7401 (414) 615-5927 sue.schaus@aurora.org  

Cynthia Seager Aurora Psychiatric (414) 454-6509 (414) 773-4330 cynthia.seager@aurora.org  

Karin Meier Aurora Psychiatric (414) 454-6769 (414) 454-6647 karin.meier@aurora.org 

Sue Hirsch  Aurora Psychiatric (414) 454-6576 (414) 454-6747 sue.hirsch@aurora.org 

Sybille Fortin RN Aurora Psychiatric  (414) 454-6662 sybille.fortin@aurora.org 

Angelique Alicea  Aurora Psychiatric  (414) 454-6688  

LaRhonda McConnell Aurora Psychiatric  (414) 454-6647 

Katherine Griffin Aurora Psychiatric (414) 454-6663 (414) 454-6666 katherine.griffin@aurora.org 

Wendy Lundeen Aurora Sinai (414) 219-3549  wendy.lundeen@aurora.org 

Chanan Posner Aurora Visiting Nurse  (414) 374-8566 chanan.posner@aurora.org 

Jennifer Johnson Cent Racine Cnty HD (262) 898-4467 (262) 898-4490 jjohnson@crchd.com 

CSP South Bell Therapy  (414) 489-7591 cspsouth@phoenixcaresystems.com 

Jeremy Berger Bell Therapy  (414) 871-0221 jberger@phoenixcaresystems.com  

Chambers Bell Therapy (414) 444-2606 (414) 444-6445 

Congress Bell Therapy (414) 461-4670 (414) 461-8393 

Florist Bell Therapy (414) 438-1820 (414) 444-6445 

Kinnickinnick Bell Therapy (414) 327-7510 (414) 327-7569 

Mary Wierman  Bell Therapy (414) 527-6941 (414) 527-6940 mwierman@phoenixcaresystems.com 

Martin Bell Therapy (414) 344-1993 (414) 344-5509 

Donna Hietpas Benedict Center  (414) 347-1774 (414) 344-2191 dhietpas@benedictcenter.org  

Steve Fronk City of Milw EM   sfronk@milwaukee.gov  

Jason Mims City Milw Fire Dept (414) 397-9527  jmims@milwaukee.gov 

Mike Romas City Milw Fire Dept   mromas@milwaukee.gov 

Heidi Mueller City Milw Fire Dept (414) 286-5350 (414) 286-5210 hjmuell@milwaukee.gov 

Dispatch Supervisor City Milw Fire Dept   MFDDispSupv@milwaukee.gov  

Fire Fight Dep Chief City Milw Fire Dept   ffdep@milwaukee.gov 

Kathy Bruss City Milw Fire Dept   kbruss@milwaukee.gov 

Sean Slowey City Milw Fire Dept  (414) 286-8996 sslowe@milwaukee.gov 

James Ley City of Milw HomSec   jley@milwaukee.gov  

Cpt. Peter Pierce City Milw Police Dept   ppierc@milwaukee.gov  

Sgt. Raymond Banks City Milw Police Dept (414) 935-7950 (414) 935-7923  

Contact Information 

mailto:cathryn.lopez@aurora.org
mailto:valerie.ruppel@aurora.org
mailto:sue.schaus@aurora.org
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Name Organization Phone Fax E-mail  

Melissa DuBois Community Advs (414) 801-5276 (414) 449-4775 melissad@communityadvocates.net  

Kristin Styftestad  Community Advs (414) 671-6337 (414) 671-6362 kristins@communityadvocates.net  

Doug K Community Advs   dougk@communityadvocates.net  

Roseanne Norwood Community Advs (414) 270-6931  rosannen@communityadvocates.net 

Maryann P Community Advs   maryannp@communityadvocates.net 

Jeanne Lowry Community Advs (414) 270-2983  

Gwen Lemiex-Petro Cong Great Spirit (414) 672-6989 (414) 645-5688 siggenauk@sbcglobal.net  

Dan Nowak Dennis Hill – ARCW (414) 223-6828 (414) 223-6810 dan.nowak@arcw.org  

Pamela Howard Dennis Hill – ARCW  (414) 225-1512 pamela.howard@arcw.org  

Erin Lee CHOW – Asthma (414) 390-2179 (414) 765-0996 elee@chw.org  

Brad Holdman CHOW – Spec Needs  (414) 266-2225 bholman@chw.org 

Elzora Collins Fokus Family (414) 264-4217 (414) 264-4218 fokusfamilyservices@yahoo.com 

William Wucherer Franklin Health Dept (414) 425-9101 (414) 427-7539 bwucherer@franklinwi.gov 

Pauline Ortloff Genesis Behavioral  (414) 777-1570  pauline.ortloff@corizonhealth.com   

Donna Buchanan Goodwill of SE WI (414) 847-4813 (414) 847-4882 donna.buchanan@goodwillsew.com  

Meg Filter Goodwill of SE WI  (414) 847-4882 meg.filter@goodwillsew.com  

Dorothy Buckhanan Goodwill of SE WI   dorothy.buckhanan@goodwillsew.com  

Trish La Bissioniere Goodwill of SE WI   trish.labissoniere@goodwillsew.com   

Rachel Forman Grand Ave Club (414) 276-6474 (414) 276-1606 rzforman@yahoo.com 

Pam Weisser Grand Ave Club   pamweisser@grandavenueclub.org 

Shana Elias Grand Ave Club    (414) 727-3366   admin@grandavenueclub.org 

Sue Shepeard Greendale Hlth Dept   (414) 423-2110    (414) 858-9111 sshepeard@greendale.org 

Jean Bartling Greendale Hlth Dept   (414) 423-2110    (414) 858-9111 jbartling@greendale.org 

Jennifer Alfredson HCH TCM (414) 374-2400 (414) 265-4789 jena@hchm.com  

Donna Davidoff I-Care   ddavidoff@icare-wi.org  

Samantha Garrett Interfaith Older Adt (414) 220-8649 (414) 291-7510 sgarrett@interfaithmilw.org 

Mardi Charnitz Interfaith Older Adt (414) 220-8645 (414) 291-7510 mcharnitz@interfaithmilw.org     

Pat Jones Interfaith Older Adt (414) 291-7500 (414) 291-7510 pjones@interfaithmilw.org 

Chris Roberts Josh Glover House (414) 263-4482 (414) 263-4188 croberts@wiscs.org  

Tamara Martinsek La Causa, Inc. (414) 902-1500 (414) 771-7492 tamaram@lacausa.org  

Teri Guminey Lutheran Soc Serv (414) 967-3900  teri.gumieny@lsswis.org  

Erika Uribe Med Col Wisc – South (414) 456-7680 (414) 643-8554 euribe@mcw.edu 

Larry Pheifer Med Society of MC   (414) 475-4750  larry@medicalsocietymilwaukee.org  

Sally Winkelman Med Society of MC   (414) 475-4750 (262) 242-1862 sally@medicalsocietymilwaukee.org 

Martina Gollin-Graves MHA of Wisconsin (414) 336-7972  martina@mhawisconsin.org       

Adrienne O'Neil MHA of Wisconsin (414) 336-7962  adrienne@mhawisconsin.org 

Kristina Finnel MHA of Wisconsin (414) 336-7963  kristina@mhawisconsin.org  

Beth Whitlock-Bogadi Meta House (414) 977-5882 (414) 372-9287 bbogadi@metahouse.org 

Ruth O'Donnell Meta House      (414) 977-5897  rodonnell@metahouse.org 

Christine Ullstrup Meta House        cullstrup@metahouse.org 

Dawn Bogart Milw Christian Cntr (414) 645-5350 (414) 645-1859 dbogart@mccwi.org  

Elida Munoz Milw Christian Cntr (414) 645-5350 (414) 645-1859 emunoz@mccwi.org  

Contact Information 
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Name Organization Phone Fax E-mail  

Operator Milwaukee City Hall  (414) 286-3200 (414) 286-0417 

James Mathy Milw Co. Housing (414) 278-5106 (414) 454-4242 james.mathy@milwaukeecountywi.gov 

Communications Milw Co. Sheriff  (414) 223-1880 

Ross Brzycki Milw Water Works (414) 286-6302 (414) 286-8888 ross.brzycki@milwaukee.gov  

Dave Goldapp Milw Water Works (414) 286-6301 (414) 286-8888 dave.goldapp@milwaukee.gov  

Rosalind Rouse Milw Water Works  (414) 286-2672 rosalind.rouse@milwaukee.gov  

Rick Snow Milw World Festival (414) 287-4495 (414) 270-6705 rsnow@summerfest.com  

Chantil Harris Milw Ment Hlth Assoc (414) 873-1960 (414) 873-4990 chantil@ameritech.net  

Heat Health Advisory Oconomowoc DTC (262) 569-5515 (262) 569-6320 

Dragon Radjenovic Oconomowoc DTC (262) 569-5515 (262) 569-6327 dradjenovic@odtc-wi.com  

Linda Rodriguez Oconomowoc DTC (262) 569-5515 (262) 569-6327 lrodriguez@odtc-wi.com  

Linda Steinke OASIS (414) 647-6053 (414) 647-6079 lindasteinke@yahoo.com 

Lynn Egan OASIS (414) 647-6079  eganla@milwaukee.k12.wi.us 

Willie Mitchell OASIS (414) 647-6053 (414) 647-6079 mitchew1@milwaukee.k12.wi.us 

Joan Lawrence Our Space (414) 383-8921 (414) 383-9016 ourspaceinc@aol.com  

Michael Bauer Outreach Com Hlth (414) 727-6320 (414) 727-6321 michaelb@hchm.com  

Kaelin D Outreach Com Hlth   kaelind@orchc-milw.org  

Liz Gabriel    Outreach Com Hlth (414) 374-2400  lizg@orchc-milw.org  

Sheila Mayhorn Outreach Com Hlth  (414) 374-7903 sheila@orchc-milw.org  

Larry Knuth Paratech Ambulance (414) 365-8900 (414) 365-3889 larry.knuth@paratechambulance.com  

Dave Mike Paratech Ambulance   dave.mike@paratechambulance.com  

Pam Fink Paratech Ambulance (414) 365-8900  

Teri Nitka Paratech Ambulance (414) 358-1111 (414) 365-3889 teri.nitka@paratechambulance.com  

Julius Coates Parson's House (414) 445-8053 (414) 445-3301 

Anne Jones Phoenix Care Sys  (414) 527-6971 ajones@phoenixcaresystems.com 

Susan Feliciano Project Access   prefle@yahoo.com  

Vicki Provencher Project Access (414) 302-5114  vprovencher@yahoo.com  

Carrie Sorg Project Access (414) 456-1155  csorg2000@yahoo.com  

Roger Zhong Project Access (414) 456-1155 (414) 456-1655 rogerzhong@ameritech.net  

Georgia Cameron RADAR SER DHS (414) 227-4926 (414) 227-2010 georgia.cameron@wisconsin.gov  

Carolynn Repairers of Breach (414) 342-1065  mc.repairers5812@sbcglobal.net 

Rebecca Lillie Repairers of Breach (414) 342-1399  eb.repairers5812@sbcglobal.net 

Harold Madlom Salvation Army (414) 459-3900 (414) 459-3912 harold_madlom@usc.salvationarmy.org 

Carolyn Lawrence Social Develop Com (414) 906-2319 (414) 963-2699 clawrence@cr-sdc.org 

Sandra White Social Develop Com (414) 906-2750 (414) 963-2699 swhite@cr-sdc.org 

Mary Saporito St. Michael’s Hosp (414) 527-8878 (414) 527-5284 

Ambrose Siers St. James Church (414) 761-0480 (414) 761-0480 siersa@stjames-franklin.org  

 Transtnl Living Serv  (414) 327-5121 

 Transtnl Living Serv  (414) 327-6374 

 Transtnl Living Serv  (414) 259-8929 

Peg Dubord Transtnl Living Serv (414) 476-9675  (414) 615-0627 peg.dubord@tlservices.org  

Kathleen Neuser Transtnl Living Serv   kneuser@tlservices.org  

Contact Information 

mailto:james.mathy@milwcnty.com
mailto:ross.brzycki@milwaukee.gov
mailto:dave.goldapp@milwaukee.gov
mailto:rosalind.rouse@milwaukee.gov
mailto:rsnow@summerfest.com
mailto:chantil@ameritech.net
mailto:dradjenovic@odtc-wi.com
mailto:lrodriguez@odtc-wi.com
mailto:lindasteinke@yahoo.com
mailto:eganla@milwaukee.k12.wi.us
mailto:mitchew1@milwaukee.k12.wi.us
mailto:ourspaceinc@aol.com
mailto:michaelb@hchm.com
mailto:kaelind@orchc-milw.org
mailto:lizg@orchc-milw.org
mailto:sheila@orchc-milw.org
mailto:larry.knuth@paratechambulance.com
mailto:dave.mike@paratechambulance.com
mailto:teri.nitka@paratechambulance.com
mailto:ajones@phoenixcaresystems.com
mailto:prefle@yahoo.com
mailto:vprovencher@yahoo.com
mailto:csorg2000@yahoo.com
mailto:rogerzhong@ameritech.net
mailto:georgia.cameron@wisconsin.gov
mailto:mc.repairers5812@sbcglobal.net
mailto:eb.repairers5812@sbcglobal.net
mailto:Harold_Madlom@usc.salvationarmy.org
mailto:clawrence@cr-sdc.org
mailto:swhite@cr-sdc.org
mailto:siersa@stjames-franklin.org
mailto:peg.dubord@tlservices.org
mailto:Kneuser@TLServices.org
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Name Organization Phone Fax E-mail  

Steve Seidl Transtnl Living Serv   sseidl@tlservices.org  

Jane Harrison Univ WI Sea Grant (414) 227-3291  janeharrison@aqua.wisc.edu  

Sue Clark Vital Voices (414) 771-4368 (414) 771-4413 vitalvoices@sbcglobal.net 

Chris Wilkie Vital Voices   cmwilkie@sbcglobal.net  

 (414) 479-8941 (414) 471-8483 lnielsen@wauwatosa.net 

Sally Nusslock West Allis HD (414) 302-8600 (414) 302-8628 snusslock@ci.west-allis.wi.us 

Yvonne Duemke West Allis HD (414) 302-8602 (414) 302-8628 yduemke@westalliswi.gov 

 Wheat-Fran Hospice  (414) 874-6102   

Stefanie Gruber Wheat-Fran Vit & Ind (414) 447-3850 (414) 647-7266 stefanie.gruber@wfhc.org   

Ann Thorson Wheat-Fran Lifeline (414) 874-6270 (414) 874-6271 ann.thorson@wfhc.org  

Ben Schliesman WEM – SE Region (920) 929-3730  ben.schliesman@wisconsin.gov 

Linda Coogan WEM – SE Region (262) 782-1515  linda.coogan@wisconsin.gov 

Patrick O’Connor WEM – SE Region (262) 782-1515 (262) 782-1605 patrick.oconnor@wisconsin.gov 

  

Contact Information 

mailto:sseidl@tlservices.org
mailto:janeharrison@aqua.wisc.edu
mailto:vitalvoices@sbcglobal.net
mailto:cmwilkie@sbcglobal.net
mailto:lnielsen@wauwatosa.net
mailto:snusslock@ci.west-allis.wi.us
mailto:yduemke@westalliswi.gov
mailto:Stefanie.Gruber@wfhc.org
mailto:ann.thorson@wfhc.org
mailto:ben.schliesman@wisconsin.gov
mailto:linda.coogan@wisconsin.gov
mailto:patrick.oconnor@wisconsin.gov
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VII. Heat-related Morbidity and Mortality Surveillance 

A. Emergency Department Surveillance 

If a Heat Health Advisory or Heat Health Watch or Warning is issued for southeast Wisconsin, the 
Heat Task Force may request heat-related illness public health surveillance from Milwaukee area 
hospital Emergency Departments according to the tasks outlined in V. Organization and Coordination 
of Responsibilities. Public Health heat-related illness surveillance is critical not only for immediately 
assessing the severity of an excessive heat event, but also to improve the future accuracy of public 
alert thresholds based on this data.  

 
An Excessive Heat Event Emergency Department Surveillance Survey will be issued from the 
Wisconsin Hospital Emergency Preparedness Program’s (WHEPP) WI Trac system by the City of 
Milwaukee Health Department before or during a Heat Health Advisory or Heat Health Watch or 
Warning takes effect. The form will include details regarding the situation, the duration of the alert, 
instructions for completeing and submitting the survey, and contact information for any questions. A 
copy of the survey (DRAFT) is provided in Figure 3 below. 

 

The City of Milwaukee Health Department will analyze and prepare the heat-related illness data into 
a Situation Report to share with the Heat Task Force during or immediately following an event. This 
data, along with historical and background references, will also be analyzed annually to identify any 
trends, patterns, or emerging vulnerable populations and shared with the Heat Task Force. 

  

Figure 3:  DRAFT WI Trac Survey for Heat-related Illnesses 
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B. Medical Examiner Surveillance 

If a Heat Health Advisory or Heat Health Watch or Warning is issued for southeast Wisconsin, the 
Heat Task Force may request medical examiner’s reports from the Milwaukee County Medical 
Examiner’s Office according to the tasks outlined in V. Organization and Coordination of 
Responsibilities. Report requests will be made via e-mail or phone to the contacts provided in 

Figure 4. The City of Milwaukee Health Department will collect and prepare the heat-related 
morbidity data to analyze and share with the Heat Task Force annually, or during an event as 
needed. 

 
 
 
 

 
 
 
 
 

 

 
 
 
 
 
 
 

VIII. Heat Vulnerability Index 

Utilizing the methodology developed by the San Francisco Department of Public Health, the Wisconsin 
Department of Health Services (DHS) Building Resilience Against Climate Effects (BRACE) staff 
conducted a geo-spatial analysis of heat-related vulnerability in the state of Wisconsin and the greater 
Milwaukee urban area, with assistance from the DHS Bureau of Information Technical Services (BITS) 

Geographic Information Systems (GIS) staff.  This project utilized existing population and census data, 

natural and built environment data, and health factors to create a heat vulnerability index (HVI) to 
identify areas of greatest risk for negative health impacts due to extreme heat. The maps can help 
identify high risk neighborhoods and populations to receive targeted messaging related to heat events 
and additional resources during extreme heat events. Wisconsin BRACE is collaborating with the City of 
Milwaukee Health Department and the Greater Milwaukee Heat Task Force for data collection and 
recommendations in an effort to develop planning and intervention strategies related to the HVI findings. 

Figure 5 on page 85 illustrates the aggregate findings from the HVI study. A full version of the map is 
available at website address pending. 

 

In mutual support with Wisconsin BRACE, the Greater Milwaukee  Heat Task Force will sustain the 
Milwaukee County HVI project to promote the continued analysis of the Milwaukee metropolitan 
community’s evolving heat-vulnerable population. This sustainment will include: 
 
 

   Maintaining the HVI GIS maps and associated files within the City of Milwaukee’s 

Information Technology Management Division (ITMD) *Pending approval 

 Providing annual updates of the data necessary to calculate the HVI model 

variables from Heat Task Force members who represent that data  

 Fulfilling Heat Task Force members’ requests for organization or situation specific 

maps to assist them in targeting resources and messaging 

 Protecting the integrity of the HVI model and integrating proposed improvements 

only after approved agreement from Wisconsin BRACE and the Heat Task Force 

Figure 4:  Milwaukee County Medical Examiner’s Office Contacts 

 Heat Task Force  May, 2014        

Medical Examiner’s Office Surveillance Directory Contacts 

name | Karen Domagalski  title | Medical Examiner e-mail | karen.domagalski@milwaukeecountywi.gov  fax | 414-443-1816 p | 414-223-1200 

name | Brian Peterson  title | Medical Examiner e-mail | brian.peterson@milwaukeecountywi.gov       fax | 414-223-1237 p | 414-223-1200 

name | Amy Michalak   title | Forensic investigator   e-mail | amy.michalak@milwaukeecountywi.gov       fax | 414-443-1816 p |   

name | Julie Stojadinovic   title | Medical Rec Adm   e-mail | julie.stojadinovic@milwaukeecountywi.gov  fax | 414-223-1237 p | 414-223-1200 

 

Contact Information 

mailto:karen.domagalski@milwaukecountywi.gov
mailto:brian.peterson@milwaukecountywi.gov
mailto:amy.michalak@milwaukecountywi.gov
mailto:julie.stojadinovic@milwaukecountywi.gov
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Figure 5:  Heat Vulnerability Index Map for Milwaukee County 
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IX. Plan Development, Maintenance, and Distribution 

The Excessive Heat Event Coordination Plan will be reviewed and revised annually by a Heat Task Force 
Planning Focus Group. The Heat Task Force Planning Focus Group will consist of volunteer planners from 

active Heat Task Force organizations. This maintenance process will coincide with the annual pre-summer 
season Heat Task Force meeting schedule. The City of Milwaukee Health Department will be responsible 
for coordinating the maintenance and distribution process as illustrated in Figure 6:  

 
 

The Plan, including agency-specific operational tasks in section V. Organization and Coordination of 
Responsibilities, will be disseminated to each corresponding Heat Task Force member not less than 30 
days before the annual meeting. Each member organization will update, as needed, their section based 
on their applicable personnel and/or protocol changes. These updates should be provided to the Heat 
Task Force Planning Focus Group by the time of the annual Heat Task Force meeting. The updates, and 
any Heat Task Force approved best practices, new initiatives, and lessons-learned identified at the 

meeting, will be integrated into the revised version of the Excessive Heat Event Coordination Plan and 

distributed no more than 30 days following the annual meeting. 
 
As a result of frequent, annual activations of the Plan, an exercise is generally not necessary. However, in 
the event two summer seasons pass without meeting the thresholds for plan activation, a discussion-
based exercise shall be conducted. The Heat Task Force Planning Focus Group will coordinate the 
discussion-based exercise in accordance with Homeland Security Exercise and Evaluation (HSEEP) 
program standards.   

Figure 6: Plan Maintenance Flow Chart 
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X. Support Documents 

A. Cooling Center Recommendations  
 

Cooling centers are commonly public or semi-public places like libraries, malls, or senior centers that 
are open regularly, but where anyone searching for a cool place can take refuge. No established 
regulations or required criteria exist for cooling centers. Health Departments do not regulate, nor 
mandate the criteria for, cooling centers. The following is a list of recommendations and 
considerations for organizations offering to publicize their facility as a cooling center in the Milwaukee 
metropolitan area. Additionally, it should be noted that facilities used as cooling centers are not 
exempt from power outages.  

 
Essential Recommendations 

  
Additional Considerations  

 Air conditioning or equivalent  

 Publicly advertised  

 Accessible to people with disabilities 

 Access to potable water 

 Public restrooms  

 Access to 911 (phone services) 

 Parking access  

 Proximity to public transit 

 Back-up generators  

 Facility security 

 Adult and child friendly activities and materials such as televisions, 

newspapers, magazines, books, and games 

 Expanded hours of operation, including consideration for 24 hour 

operations and weekend hours 

 Area for pets 

 Communication services, including internet access, translators, and sign-

language interpreters 

 Medical staffing such as nurses, licensed mental health professionals, 

certified nurse assistants, personal care attendants, nursing aides, home 

health aides, EMTs, etc. 

 Transportation services, including wheelchair accessible services  
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B. Cooling Sites 
 

Cooling Sites can be any public cooling centers, pools, parks, libraries, community centers, churches, 
senior centers, or other cooled locations which are identified to the public during extreme heat events 
as a place to cool down. Cooling Site information can be entered on the Wisconsin Partner 

Communication & Alerting (PCA) Portal Heat Dashboard. The information entered on this page will be 
available to be shared with the public by Wisconsin Emergency Management, Wisconsin Department 
of Health Services, or any local emergency management or public health agency.   
 
Below is a list of self-identified Milwaukee County cooling sites current as of the date of this 
document. The accuracy of this information is the responsibility of the entity managing the site and/or 
the agency who gathered the data. The site information will be reviewed as part of section VII. Plan 

Development, Maintenance, and Distribution of the Excessive Heat Event Coordination Plan. 
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