Milwaukee County Board of Supervisors

December 5, 2013

Ms. Mary Mokwa

Southridge Mall, General Manager
5300S. 76" Street

Greendale, WI 53219

Dear Ms. Mokwa:

The undersigned County Supervisors wish to express their disapproval of the remote location for
passenger discharge on Edgerton Avenue. This is not safe especially during inclement weather. This remote
location unnecessarily poses risks for all users, but particularly our elderly and disabled users. We do not believe
the values of Milwaukee County are being served by this change.

These undersigned Supervisors respectfully request that you reconsider this current location and work
with our County Department of Transportation to find a suitable alternative that is acceptable to everyone who
comes to shop at your mall.

We are aware of your policy that allows a more convenient access for paratransit riders; this however
does not substitute as an acceptable alternative to the majority of riders that use the bus. Our board has
encouraged use of the bus whenever possible instead of using paratransit since it provides for greater freedom
for the user and has a greater scheduling availability.

We look forward to your response and invite your management team to meet with board leaders to
work out an acceptable solution to these concerns. Please contact our Board Chairwoman Marina Dimitrijevic at
278-4282 or Transportation Committee Chairman Michael Mayo at 278-5282.

Sincerely,













