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                 County of Milwaukee 

               O f f i c e   o f   t h e   S h e r i f f        

  

 

 

 
   David A. Clarke Jr. 
             Sheriff  
   
DATE:   July 16, 2014 

 

TO:    Supervisor Marina Dimitrijevic, Chairwoman, Milwaukee County Board of Supervisors 

 

FROM:   Richard R. Schmidt, Inspector, Office of the Sheriff, Milwaukee County  

 

SUBJECT: Request to extend and accept State of Wisconsin Department of Transportation grant 

funding for Freeway Service Team in the amount of $125,000 for the Office of the 

Sheriff.  

 

REQUEST 
 

The Sheriff of Milwaukee County requests authority to extend this grant from July 1, 2014 to December 

31, 2014 and accept additional funding of $125,000 from the State of Wisconsin Department of 

Transportation for the Freeway Service Team. 

 

BACKGROUND 
 

Effective August 1, 2008 the Milwaukee County Sheriff entered into an agreement with the Wisconsin 

Department of Transportation to provide for the operating of and providing equipment for a Freeway 

Service Team (FST) on the Milwaukee County Freeway System until June 30, 2009 with initial funding 

of $371,000.  Five subsequent amendments have cumulatively extended the contract through June 30, 

2014 and increased the total funding to $1,503,332.  The Freeway Service Team provides expedited 

clearance of disabled and crashed vehicles made possible by the presence of FST vehicles continuously 

patrolling designated segments of Interstate and U.S. highways during designated hours.  The primary 

goal of the Freeway Service Team is quick clearance of traffic incidents thereby improving safety and 

minimizing traffic delays and congestion.  The FST shall accomplish this goal by providing minor 

repairs for disabled vehicles; pushing disabled vehicles off the highway; providing fuel; clearing debris 

from disabled vehicles, small non-hazardous debris, and debris that is otherwise disruptive to traffic 

flow; directing traffic and assisting with traffic control; providing traffic and incident information to the 

WisDOT Statewide Traffic Operations Center (STOC); providing traffic and pavement condition 

reports; and providing informational literature to motorists.  FST vehicles are typically equipped with 

push bumpers, traffic cones, electronic changeable message boards, radios, mobile phones, and other 

necessary equipment to provide quick clearance type services.  Aid within the scope of operations of the 

FST is rendered free of charge to the motorist. 
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The Milwaukee County Sheriff shall operate and maintain the FST on the Milwaukee County Freeway 

System between the hours of 6:00 AM and 10:00 PM Monday through Friday except state holidays.   

 

Weekend, holiday, or extended shift hours, if requested by the Department, shall be in addition to the 

regularly scheduled hours.  

 

The Freeway Service Team area consists of I-94 from the Milwaukee/Racine County line to the 

Milwaukee/Waukesha County line, I-894 in its entirety, I-43 from downtown Milwaukee to the 

Milwaukee/Ozaukee County line, I-794 between Carferry Drive and the Marquette Interchange, and US 

45 from I-94 to the Milwaukee/Waukesha County line.   

 

The Freeway Service Team shall continuously drive the service area locating, responding, and clearing 

minor traffic incidents.  The FST shall assist motorists whose vehicles have suffered mechanical failure 

or have been involved in minor traffic crashes.  The FST shall be responsible for clearing the traffic 

lanes of the highway of automobiles, motorcycles, small trucks and small non-hazardous debris material.  

Vehicles shall be removed from the traveled way, exclusive of shoulders, by pushing.  Abandoned or 

unattended vehicles shall be removed in accordance with Wis. Stats. 342.40.  The FST shall not provide 

towing or wrecker services.   

 

This contract period is from July 1, 2014 to December 31, 2014.  This service shall be provided by the 

Milwaukee County Sheriff who shall be reimbursed for this service by the Wisconsin Department of 

Transportation at the rates of $59.74 per standard labor hour and $44.00 per overtime labor hour for 

each Deputy Sheriff assigned to the Freeway Service Team.  This amendment will be followed by a new 

contract which will begin on January 1, 2015.           

 

FISCAL NOTE 
 

Grant funding awarded for the period of July 1, 2014 through December 31, 2014 is $125,000 increasing 

the total contract amount to $1,628,332.  All funding for this period will be used for wages and fringe 

benefits.  No matching funds are required. 

 

 

 

              

Richard R. Schmidt, Inspector 

Milwaukee County Office of the Sheriff 

 

cc:  Chris Abele, County Executive 

  Supervisor Theodore Lipscomb, Sr. Chair, Judiciary, Safety & General Services Committee 

  Kelly Bablitch, Chief of Staff 

  Alexis Gassenhuber, Committee Clerk 

  Erica Hayden, Research Analyst 
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   File No.  1 

   (Journal,   2014) 2 

 
(ITEM  )  From the Sheriff requesting the authority to extend and accept, if awarded, State of 3 

Wisconsin Department of Transportation funds in the amount of $125,000 to 4 

operate a Freeway Services Team on the Milwaukee County Freeway 5 

System from July 1, 2014 through December 31, 2014:     6 

 
A RESOLUTION 7 

 
WHEREAS, the State of Wisconsin Department of Transportation has authorized the 8 

Milwaukee County Sheriff to maintain a Freeway Services Team to operate on the Milwaukee 9 

County Freeway System and provide expedited clearance of disabled and crashed vehicles thereby 10 

improving safety and minimizing traffic delays and congestion; and  11 

 12 

WHEREAS, the State of Wisconsin has identified the service area as I-94 from the 13 

Milwaukee/Racine County line to the Milwaukee/Waukesha County line, I-894 in its entirety, I-43 14 

from downtown Milwaukee to the Milwaukee/Ozaukee County line, I-794 between Carferry Drive 15 

and the Marquette Interchange, and US 45 from I-94 to the Milwaukee/Waukesha County line; 16 

and 17 

 18 

WHEREAS, the Milwaukee County’s Sheriff Office will provide a Freeway Service 19 

Team to continuously drive the service area locating, responding to, and clearing minor traffic 20 

incidents.  The FST shall assist motorists whose vehicles have suffered mechanical failure or 21 

have been involved in minor traffic crashes.  The FST shall be responsible for clearing the traffic 22 

lanes of the highway of automobiles, motorcycles, small trucks and small non-hazardous debris 23 

material; and  24 

 25 

WHEREAS, the original grant became effective August 1, 2008 and extended to June 26 

30, 2009 and funded for $371,000.  There have been five grant amendments through June 30, 27 

2014 with total cumulative funding of $1,503,332; and  28 

 29 

WHEREAS, this amendment to the grant period is for July 1, 2014 through December 30 

31, 2014; and    31 

 32 

WHEREAS, the Milwaukee County’s Sheriff Office will bill the State of Wisconsin 33 

Department of Transportation on a monthly basis for Deputy Sheriff straight time with overhead 34 

included at $59.74 per hour and overtime hours excluding overhead at $44.00 per hour; and  35 

 36 

BE IT RESOLVED, the Sheriff is hereby authorized to execute an amendment to the 37 

existing grant with the State of Wisconsin Department of Transportation for provision of a 38 

Freeway Service Team on the Milwaukee County Freeway System for a total of $125,000, 39 

bringing the total cumulative grant funding to $1,628,332.  40 

 41 

FISCAL NOTE 42 

 43 

The expenditures incurred for this grant extension will be absorbed in 2014 Adopted Budget 44 

for the Office of the Sheriff and offset by the increase in operating revenues.  Funding does 45 

not require any matching funds and do not include equipment purchases.      46 

 47 

 48 
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MILWAUKEE COUNTY FISCAL NOTE FORM 

 
 
 

DATE: 06/16/2014 Original Fiscal Note   X 
 

Substitute Fiscal Note   
 
SUBJECT: The Sheriff of Milwaukee County requests the authority to accept grant funding of 

$125,000 from the State of Wisconsin Department of Transportation for the services of a 
Freeway Services Team (FST) on the Milwaukee County Freeway System.   

  
 
FISCAL EFFECT: 
 

 No Direct County Fiscal Impact  Increase Capital Expenditures 
   

  Existing Staff Time Required 

   Decrease Capital Expenditures 
X Increase Operating Expenditures 

 (If checked, check one of two boxes below)  Increase Capital Revenues  
 

 X Absorbed Within Agency’s Budget  Decrease Capital Revenues 
 

  Not Absorbed Within Agency’s Budget  
  

 Decrease Operating Expenditures  Use of contingent funds 
 
X Increase Operating Revenues 
 

 Decrease Operating Revenues 
 
Indicate below the dollar change from budget for any submission that is projected to result in 
increased/decreased expenditures or revenues in the current year. 
 
 

 Expenditure or 
Revenue Category 

Current Year Subsequent Year 

Operating Budget Expenditure  $125,0000        

Revenue  $125,0000        

Net Cost  0        

Capital Improvement 
Budget 

Expenditure               

Revenue               

Net Cost               
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DESCRIPTION OF FISCAL EFFECT  
 
In the space below, you must provide the following information.  Attach additional pages if 
necessary. 
 
A. Briefly describe the nature of the action that is being requested or proposed, and the new or 

changed conditions that would occur if the request or proposal were adopted. 
B. State the direct costs, savings or anticipated revenues associated with the requested or 

proposed action in the current budget year and how those were calculated.
 1

  If annualized or 
subsequent year fiscal impacts are substantially different from current year impacts, then 
those shall be stated as well. In addition, cite any one-time costs associated with the action, 
the source of any new or additional revenues (e.g. State, Federal, user fee or private 
donation), the use of contingent funds, and/or the use of budgeted appropriations due to 
surpluses or change in purpose required to fund the requested action.   

C. Discuss the budgetary impacts associated with the proposed action in the current year.  A 
statement that sufficient funds are budgeted should be justified with information regarding the 
amount of budgeted appropriations in the relevant account and whether that amount is 
sufficient to offset the cost of the requested action.  If relevant, discussion of budgetary 
impacts in subsequent years also shall be discussed.  Subsequent year fiscal impacts shall be 
noted for the entire period in which the requested or proposed action would be implemented 
when it is reasonable to do so (i.e. a five-year lease agreement shall specify the costs/savings 
for each of the five years in question).  Otherwise, impacts associated with the existing and 
subsequent budget years should be cited.  

D. Describe any assumptions or interpretations that were utilized to provide the information on 
this form.   

 
The Sheriff of Milwaukee County is requesting authority to accept grant funding from the Wisconsin 
Department of Transportation for a Freeway Services Team (FST) to operate on the Milwaukee 
County Freeway System for the period of July 1, 2014 through December 31, 2014.  Grant funds of 
$125,000 do not require any matching funds and do not include any equipment purchases.  
 
This contract extension will not have any impact on the current year budget as expenditures will be 
absorbed within the operating budget and will be offset by operating revenues.  

 

Department/Prepared By William R. Lethlean, Public Safety Fiscal Administrator 
 

 
Authorized Signature       
 
 

Did DAS-Fiscal Staff Review?  Yes X No 

 

Did CBDP Review?
2
   Yes  No       X Not Required  

                                                 
1 If it is assumed that there is no fiscal impact associated with the requested action, then an explanatory statement that justifies that 

conclusion shall be provided.  If precise impacts cannot be calculated, then an estimate or range should be provided.   
2 

Community Business Development Partners’ review is required on all professional service and public work construction contracts. 
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   File No.  1 

   (Journal,   2014) 2 

 
(ITEM  )  From the Sheriff requesting to execute a Professional Services contract with 3 

CenturyLink Public Communications, Inc. ( hereinafter CenturyLink ) to 4 

provide a video visitation system for the Milwaukee County Jail.      5 

 
A RESOLUTION 6 

 
WHEREAS, pursuant to Milwaukee County Ordinance Chapter 56, the Sheriff is 7 

requesting referral to the proper board committee for review and disposition, authorization to 8 

execute an inmate video visitation system contract at the Milwaukee County Jail; and 9 

 10 

WHEREAS, no vendor is currently under contract, to provide an inmate video 11 

visitation system at the Milwaukee County Jail; and 12 

 13 

WHEREAS, a request for proposals was published on March 18, 2014, the site visit 14 

occurred on April 1, 2014, responses were received by April 28, 2014 and an evaluation 15 

committee of four members reviewed and scored the four proposals and CenturyLink was 16 

scored the highest; and  17 

 18 

WHEREAS, CenturyLink will provide a video visitation system to inmates incarcerated 19 

in the Milwaukee County Jail at zero cost to Milwaukee County and will maintain and support 20 

this system throughout the term of the contract agreement; and    21 

 22 

WHEREAS, CenturyLink will not charge for video visitation at 11 designated public 23 

stations located at the Milwaukee County Jail; and  24 

 25 

WHEREAS, the contract with CenturyLink will be for 24 months commencing the date 26 

of activation of the video visitation system with two one-year renewal options for an additional 27 

3rd and 4th year, now, therefore 28 

 29 

BE IT RESOLVED, that the Office of the Sheriff is hereby authorized and directed to 30 

execute a contract with CenturyLink for the provision of an inmate video visitation system at the 31 

Milwaukee County Jail. 32 

 33 

FISCAL NOTE 34 

 35 

The tax levy expenditures incurred for this contract are $0.  Funding does not require any 36 

matching funds.      37 

 38 

 39 
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CONTRACT FOR THE VIDEO VISITATION SYSTEM AT THE MILWAUKEE 

COUNTY JAIL 

 

 

This Video Visitation Contract (hereinafter “Agreement”) is entered into this ______day 

of July, 2014 by and between the Sheriff in and for Milwaukee County, Wisconsin (hereinafter 

“Sheriff”), and CenturyLink Public Communications, Inc. (hereinafter “CenturyLink”).  

Throughout this Agreement Sheriff and CenturyLink will each be a “Party”, and collectively 

they will be “Parties”. 

 

WHEREAS, Sheriff, as the Sheriff for Milwaukee County, is responsible for the 

operation of the Milwaukee County Jail, located at 949 North 9
th

 Street, Milwaukee, WI 53233 

(“MCJ”); 

 

WHEREAS, Sheriff desires to provide inmates housed in the MCJ with the ability to 

have video visitations; and  

 

WHEREAS, CenturyLink has proposed installing a Video Visitation System in the MCJ 

that inmates can utilize to place Video Visitation calls or messages to friends and family 

members;  

 

 NOW THEREFORE, in consideration of the mutual terms, conditions, promises, and 

covenants contained herein, the Parties agree as follows. 

 

SECTION 1: SCOPE OF SERVICES 
 

A. Sheriff hereby contracts with CenturyLink to install a Video Visitation System 

and to provide Video Visitation services to inmates incarcerated in the MCJ.   

 

B. At no cost to Sheriff, CenturyLink will provide a Video Visitation System for the 

MCJ to include: 

 

1. All video visitation software 

2. Video visitation system hardware for a minimum of 44 visitation units. 

Additional units shall be installed at no charge if requested by Sheriff. 

3. Eleven units in the public visiting area will provide free video visiting to 

the family and friends of inmates incarcerated at the Milwaukee County 

Jail. 

4. All recording hardware and software including all the necessary servers 

5. Other hardware and necessary servers  and network equipment to 

complete the installation 

6. All construction costs and network wiring and electrical costs 

7. Training 

8. Support, Maintenance and upgrades for the life of the contract at no 

charge. 

 

C. CenturyLink will supply, at its sole expense, all labor, materials, equipment, 

permits, and licenses (where applicable) required to supply, install, repair, and
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maintain the Video Visitation System throughout the term of this Agreement. 

CenturyLink will not utilize County labor resources for the installation or 

maintenance of the video visiting system. Subject to the approval of Sheriff and 

Milwaukee County with respect to location and methodology of installation, 

CenturyLink will be responsible for infrastructure and network cabling to ensure 

the continued operation of the video visiting system. 

 

D. The Video Visitation System will consist of the equipment and supporting 

facilities listed in the Video Visitation Proposal and Financial Offer, RFP #6908 

(“Video Visitation Proposal”) attached to this Agreement as Attachment A.   

 

 

E. The Sheriff will be responsible for providing electric power (if needed) to the 

Video Visitation System where required, and physical space to locate the Video 

Visitation System, as detailed in the Video Visitation Proposal. 

 

F. The Sheriff does not warrant the condition of any component of the current video 

visitation infrastructure.  Any failures of any component of the infrastructure 

utilized in the CenturyLink Video Visitation installation are the sole responsibility 

of CenturyLink. 

 

G. Any fixtures,improvements and betterments, including but not limited to, cabling 

and visitation booth modifications, necessary for the full installation of the 

CenturyLink Video Visiting Installation become the property of the Sheriff. 

 

H. Verification and System acceptance period 

Sheriff will accept the system only after successful completion of a 180-

calendar day verification and system acceptance period following 

installation. During this time the system shall operate in conformance with 

manufacturer’s published specifications, and shall maintain physical 

performance characteristics applicable to system components.  The 180-

calendar day verification and system acceptance period shall be extended 

for an additional 180 calendar day period should any of the following 

occur: One major malfunction consisting of system shut down, partial or 

complete failure of an attendant workstation, or five (5) minor 

malfunctions not affecting service. Should acceptable system effectiveness 

level not be achieved by the end of the initial 180-calendar day 

verification and system acceptance period, Sheriff has the option of 

imposing penalties, terminating the contract or extending the initial period. 

Sheriff may require replacement of entire system or specific components 

at CenturyLink’s expense. Sheriff may reject the system by delivering 

written notice to CenturyLink within five (5) business days following 

the180-calendar day verification and system acceptance period. Sheriff’s 

remedies are not mutually exclusive and the Sheriff may utilize a remedy 

without prejudice to any other remedies.  CenturyLink shall be responsible 

for all expenses incurred as a result of Sheriff’s election of any of these 

remedies. 

 

Final acceptance of system shall occur following the 180-calendar day 

verification and system acceptance period or any extended period. 
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Sheriff shall verify system is 100% operational including: 

1. All hardware components have power and are operating correctly. 

2. All operating system software is operating correctly. 

3. All applications and functions are executing correctly. 

4. All system users are able to access and execute all applications and 

functions for which they are authorized. 

5. Recordings of visits can be downloaded to a DVD in a viewable format 

without a video player loaded on the local machine. 

6. Live monitoring and cutoff is fully functional from Sheriff Staff 

workstations. 

I.  

 

SECTION 2: COMPENSATION 
 

A. In consideration for the right to provide Video Visitation service in the MCJ, 

CenturyLink will pay the following amounts to Sheriff: 

1. CenturyLink will pay Sheriff a commission of 10% (ten percent) of the 

Gross Billings (as defined below) for all calls and messages that are placed 

and completed using the Video Visitation System at the MCJ.  Sheriff 

agrees that only prepaid calls and messages will be allowed from the 

Video Visitation System provided at the MCJ under this Agreement.  

2. CenturyLink will allow inmates incarcerated in the MCJ to place or 

receive calls and messages once the inmate or his/her friends or family 

have funded a prepaid account   

3. CenturyLink will not charge for video visitation utilizing the public 

stations located at MCJ. 

B. Gross Billings are defined as the amounts billed for completed prepaid Video 

Visitation calls and messages made by inmates, and do not include taxes or fees 

assessed by government entities on such calls and messages.  Any uncollectible 

amounts will be included in the Gross Billings. 

 

C. Commissions will be paid monthly to Sheriff by CenturyLink within sixty (60) 

days after the close of each month. 

 

D. Call and message activity and billing reports, sufficient to verify commissions to 

the Sheriff, will be provided by CenturyLink with each commission statement. 

 

SECTION 3: TERM 

 

A. This Agreement will have an initial term (“Initial Term”) of twenty four (24) 

months commencing on the date of the activation of the Video Visitation System.  

The Parties will memorialize the date when the Initial Term commences by way 

of an exchange of correspondence per the Notice provision contained in this 

Agreement. 

 

B. Upon expiration of the Initial Term, this Agreement will renew for two (2) 

successive one (1) year terms (“Renewal Terms”), unless either Party gives notice 
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of its intent not to renew at least 30 days before the expiration of the Initial Term 

or any subsequent Renewal Term.  This subsection is subject to the early 

termination rights stated elsewhere in this Agreement.  Hereinafter, the reference 

to the “Term” of this Agreement will apply collectively to the Initial Term and 

any applicable Renewal Terms. 

 

 

SECTION 3: MAINTENANCE 

 

A. CenturyLink will be responsible, at its sole expense, for maintenance, upgrades, 

and repair of the Video Visitation System it installs.  Sheriff will allow 

CenturyLink reasonable access during CenturyLink’s normal business hours for 

maintenance and repair of the Video Visitation System. 

 

B. Should Sheriff or Sheriff’s representatives observe or receive reports of any 

malfunction or loss of Video Visitation service, Sheriff or such representative will 

immediately notify CenturyLink. 

 

SECTION 4: LOSS, DAMAGE OR DESTRUCTION 
 

A. Sheriff will not be liable for any loss, damage, or destruction of, or to, the Video 

Visitation equipment unless it is willfully or negligently caused by employees or 

agents of Sheriff. 

 

B. In the event of robbery, excessive vandalism, fraudulent usage, or governmental 

regulatory restrictions that prevent CenturyLink from complying with the terms of 

this Agreement, CenturyLink may immediately terminate this Agreement and 

remove the Video Visitation System from the MCJ. 

 

a. Both Parties will cooperate and use their best efforts to prevent vandalism 

and damage to the Video Visitation system, and to reduce fraudulent 

calling. 

 

SECTION 5: CHARGES AND PROGRAMMING OF VIDEO VISITATION UNITS 

 

A. CenturyLink will charge inmates at the rate of $0.65 per minute for calls made 

using the Video Visitation System, and all calls will be billed in one-minute 

increments, with a required minimum call length of one minute.  CenturyLink will 

charge the rate of $1.00 to an inmate or friend/family member who leaves a Video 

Visitation message; the maximum length for a Video Visitation message is one 

minute.  These rates for calls and messages over the Video Visitation system 

exclude taxes, which are charged to end users as a pass-through and which will be 

remitted to the appropriate taxing authority. No charges will be incurred when 

utilizing the eleven public visiting stations located at the Criminal Justice Facility. 

 

B. The Video Visitation System will be programmed to only process prepaid calls 

and messages.  Calls charged to a third party or credit cards are not permitted.   

 

C. Fraudulent usage or expenses related to the fraudulent use of the Video Visitation 

System by inmates will be the sole responsibility of CenturyLink.  However, both 
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Parties are responsible for keeping fraudulent calling to a minimum to the extent 

possible.  

 

SECTION 6: OWNERSHIP OF PROPERTY 

 

All Video Visitation equipment,  and supplies furnished by CenturyLink will 

remain the sole property of CenturyLink.  Upon termination or expiration of this 

Agreement, CenturyLink will have the right to enter the Criminal Justice Facility 

during normal business hours to remove all of its property, subject to the 

provisions of section 1(G) declaring any betterments and improvements to be the 

property of the Sheriff. 

 

SECTION 7: OWNERSHIP OF DATA 

 

Sheriff owns all data and recordings associated with the video visiting system. 

Upon completion of the work or upon termination of the Contract, it is understood 

that any reports, information and data, given to or prepared or assembled by 

CenturyLink under this Contract shall not be made available to any individual or 

organization by CenturyLink without the prior written approval of Sheriff.  

 

No reports or documents produced in whole or in part under this Agreement shall 

be the subject of an application for copyright by or on behalf of the CenturyLink.  

 

SECTION 8: STAFF REQUIREMENTS 

 

Sheriff reserves the right to approve or reject in writing, for any lawful reason, any and 

all CenturyLink or subcontractor staff assigned to this contract.  Additionally, Sheriff 

may deny access or admission to County facilities at any time for such staff.  Such access 

will not unreasonably be withheld.  Sheriff will be responsible for the timely completion 

of all proposed CenturyLink staff criminal background checks, at Sheriff expense, prior 

to any such staff’s initiation of recurring services. A CenturyLink applicant or staff 

member who does not pass background checks will be denied access to MCJ. 

 

SECTION 9: INDEMNITY 

 

CenturyLink agrees to the fullest extent permitted by law, to indemnify, defend and hold 

harmless, Sheriff, and its agents, officers and employees, from and against all loss or 

expense including costs and attorney’s fees by reason of liability for damage, including 

suits at law or in equity, caused by any negligent act or omission of the CenturyLink, or 

its (their) agents which may arise out of or are connected with the activities covered by 

this agreement. 

 

CenturyLink shall indemnify and save Sheriff harmless from any award of damages and 

costs against Sheriff for any action based on U.S. Patent or Copyright infringement 

regarding computer programs involved in the performance of the tasks and services 

covered by this Agreement. 

 

SECTION 10: INSURANCE REQUIREMENTS 

 

CenturyLink agrees to provide evidence and maintain proof of financial 
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responsibility to cover costs as may arise from claims of tort, statutes and benefits 

under Workers’ Compensation laws and/or vicarious liability arising from 

employees, board, or volunteers.  Such evidence shall include insurance coverage 

for Worker’s Compensation claims as required by the State of Wisconsin, 

Commercial General Liability, occurrence based (which includes board, staff, and 

volunteers), Automobile Liability, Environmental Liability and Professional 

Liability in the minimum amounts listed below. It is expressly understood that the 

indemnification obligation, however, shall not be reduced in any way by 

existence or nonexistence, limitations, amount or type of damages, compensation 

or benefits payable under Workers Compensation laws or other insurance 

provisions. 

 

Automobile insurance that meets the minimum limits as described in the 

Agreement is required for all CenturyLink vehicles (owned, non-owned, and/or 

hired).  In addition, if any employees of CenturyLink will use their personal 

vehicles to transport Milwaukee County employees, representatives or clients, or 

for any other purpose related to the Agreement, those employees shall have 

Automobile Liability Insurance providing the same liability limits as required of 

the through any combination of employee Automobile Liability and employer 

Automobile or General Liability Insurance which in the aggregate provides 

liability coverage, while employee is acting as agent of employer, on the 

employee’s vehicle in the same amount as required of CenturyLink. 

 

It being further understood that failure to comply with insurance requirements 

might result in suspension or termination of the Agreement. 

 

  

Type of Coverage   Minimum Limits 

Wisconsin Workers’ Compensation   Statutory 

Or Proof of all States Coverage 

Workers’ Compensation: State of Wisconsin, including Employer’s Liability coverage.  

Coverage shall be modified to include a Waiver of Subrogation in favor of Milwaukee County. 

 

 

Employers’ Liability   $100,000/$500,000/$100,000 

 

Commercial General Liability 
Bodily Injury & Property. Damage     $1,000,000 per occurrence 

Personal Injury       $1,000,000 per person 

 

Contractual Liability       $1,000,000 per occurrence 

Fire Legal Liability       $1,000,000 per occurrence 

Limit         $3,000,000  

 

Contractor’s Equipment Coverage     Value of equipment, tools 

supplies 

         Left on site at CCFS 

 

Automobile Liability 

Bodily Injury & Property Damage   $1,000,000 per Accident 
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All Autos – Owned, Non-Owned 

and/or Hired 

 

Uninsured Motorists   per Wisconsin Requirements 

 

Excess Liability     $3,000,000  

 

Excess of commercial general liability 

 

Cyber Liability       $1,000,000 per occurrence 

         $3,000,000 aggregate 

 

Should the statutory minimum limits change, it is agreed the minimum limits stated herein shall 

automatically change as well. 

Milwaukee County, as its interests may appear, shall be named as a “named insured” 

for general liability, automobile insurance, environmental liability and 

umbrella/excess insurance.  Milwaukee County must be afforded a thirty day (30) 

written notice of cancellation or non-renewal.  Disclosure must be made of any non-

standard or restrictive additional insured endorsement and any use of non-standard or 

restrictive additional insured endorsement will not be acceptable. A certificate 

indicating the above coverages shall be submitted for review and approval by County 

for the duration of this agreement. 

 

Binders are acceptable preliminarily during the provider application process to 

evidence compliance with the insurance requirements. 

 

All coverage shall be placed with an insurance company approved by the State of 

Wisconsin and rated “A” per Best’s Key Rating Guide.  .Any deviations, including use of 

purchasing groups, risk retention groups, etc., or requests for waiver from the above 

requirements shall be submitted in writing to the Milwaukee County Risk Manager for 

approval prior to the commencement of activities under the contract.   

 

 

Milwaukee County Risk Manager 

Milwaukee County Courthouse – Room 302 

901 N. 9
th

 St. 

Milwaukee, WI  53233 

 

The insurance requirements contained within this agreement are subject to periodic 

review and adjustment by the County Risk Manager. 

 

SECTION 11: AFFIRMATIVE ACTION 

 

The CenturyLink assures that it will undertake an affirmative action program as 

required by 14 CFR Part 152, Subpart E to insure that no person shall on the grounds 

of race, creed, color, national origin, or sex be excluded from participating in any 

employment activities covered in 14 CFR Part 152, Subpart E.  The CenturyLink 
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assures that no person shall be excluded on these grounds from participating in or 

receiving the services or benefits of any program or activity covered by this subpart.  

The CenturyLink assures that it will require that its covered sub-organizations 

provide assurances to CenturyLink that they similarly will undertake affirmative 

action programs and that they will require assurances from their sub-organizations, as 

created by 14 CFR Part 152, Subpart E, to the same effect.  

 

In the performance of work under this contract, CenturyLink shall not discriminate 

against any employee or applicant for employment because of race, color, national 

origin, age, sex or handicap, which shall include but not be limited to the following: 

Employment upgrading, demotion or transfer; recruitment or recruitment advertising; 

layoff or termination; rates of pay or other forms of compensation; and selection for 

training including apprenticeships.  CenturyLink will post in conspicuous places, 

available for employees and applicants for employment, notices to be provided by 

Sheriff, setting forth the provisions of the non-discriminatory clause.  

 

CenturyLink agrees that it will strive to implement the principle of equal employment 

opportunities through an effective affirmative action program. The program shall 

have as its objective to increase the utilization of women, minorities and handicapped 

persons, and other protected groups, at all levels of employment in all divisions of 

CenturyLink’s work force where these groups may have been previously under-

utilized and under-represented.  CenturyLink also agrees that in the event of any 

dispute as to compliance with the forestalled requirements, it shall be its 

responsibility to show that it has met all such requirements.  

 

When a violation of the non-discrimination, equal opportunity or affirmative action 

provisions of this section has been determined by Sheriff, CenturyLink shall 

immediately be informed of the violation and directed to take all action necessary to 

halt the violation, as well as such action as may be necessary to correct, if possible, 

any injustice to any person adversely affected by the violation, and immediately take 

steps to prevent further violations. 

 

If, after notice of a violation to CenturyLink, further violations of this section are 

committed during the term of the Agreement, Sheriff may terminate the Agreement 

without liability for the uncompleted portion of any materials or services purchased 

or paid for by CenturyLink for use in completing the Agreement, or it may permit 

CenturyLink to complete the Agreement, but in either event, CenturyLink shall be 

ineligible to bid on any further contracts let by Sheriff. 

 

 

 

 

SECTION 12: PENALTIES FOR NON AND PARTIAL PERFORMANCE, DELAYS 

AND TIME EXTENSIONS 

County will enforce the Penalties for Non and Partial Performance. 

1. If after written complaints  have been submitted to CenturyLink, Sheriff 

determines that one or more substantial contract violations have occurred 

penalties/damages will be assessed as follows: 
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a. CenturyLink shall reimburse Sheriff for costs incurred that are payable to a 

separate contract because of the CenturyLink’s delays, improperly timed 

activities or defective construction In the event one or more of these situations 

have taken place, Sheriff shall direct CenturyLink to issue a credit. These 

credits will continue to be issued until such time that all of the aforementioned 

violations have been corrected to Sheriff’s satisfaction. 

b. If CenturyLink fails to correct work that is not in accordance with the 

requirements of the Agreement or repeatedly fails to carry out work in 

accordance with the contract, Sheriff may issue a written order to CenturyLink 

to stop the work or any portion thereof, until the cause for such order has been 

eliminated. 

c. If CenturyLink defaults or neglect to carry out the work in accordance with 

the contract and fails to cure within 10 days of receipt of written notice from 

Sheriff to correct the default or neglect with diligence and promptness, 

Sheriff, without prejudice to other remedies, may correct such deficiencies. 

The cost incurred by Sheriff to remedy such deficiencies will be invoiced to 

CenturyLink. 

 

Sheriff may waive the penalty based on the circumstances surrounding the violation 

 

SECTION 13: LIMITATION OF LIABILITY 
 

A. For any claim or cause of action arising under or related to this Agreement, 

neither Party will be liable to the other for punitive, special or consequential 

damages, even if the Party is advised of the possibility of such damages. 

 

B. . 

 

C. There are no intended third party beneficiaries to this Agreement, and nothing 

herein shall be construed to grant any person, firm, or other entity which is not a 

signatory to this Agreement any rights, benefits, or privileges to rely on or 

demand performance of any provision of this Agreement. 

 

SECTION 14: INDEPENDENT CONTRACTOR 

 

CenturyLink, its employees, and contractors performing work under this Agreement will 

at all times during the Term of this Agreement be considered as independent contractors 

and not as agents or employees of Sheriff. 

 

 

SECTION 15: LAW AND REGULATORY RULES 
 

A. CenturyLink acknowledges that it is familiar with and will abide by all Federal 

Communication Commission and Wisconsin Public Service Commission Rules 

and Regulations which pertain to the installation and operation of the Video 

Visitation System.  CenturyLink further agrees that it will abide by all local, state, 

and federal law, rules, and regulations concerning the installation and operation of 

the Video Visitation System. 
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B. CenturyLink acknowledges that it is familiar with the provisions of the Public 

Records Laws of Wisconsin and that if such are applicable to this agreement, 

CenturyLink shall abide by such laws, assert any claim for exemption or 

confidentiality on its own, and shall defend and hold harmless Sheriff, his 

employees, officers, appointees, and agents against all liabilities for failure of 

CenturyLink to comply with the requirements of the law with regard to the release 

of records. 

 

C. CenturyLink agrees to keep and maintain public records that ordinarily and 

necessarily would be required by Sheriff to keep and maintain in fulfillment of the 

services provided by this Agreement. 

 

D. CenturyLink shall not provide the public with access to public records. 

CenturyLink shall notify Sheriff of requests from public under the Public Records 

Law. Sheriff shall respond to all Public Records Request regarding the 

CenturyLink Video System data and recordings.  CenturyLink shall respond to all 

Public Records Requests regarding the system proprietary information or failures 

to perform under the conditions of this contract. 

 

E. CenturyLink shall meet all requirements for retaining public records and transfer 

to Sheriff, at no cost, all public records in possession of CenturyLink upon 

termination of this Agreement and destroy any duplicate public records that are 

exempt or confidential and exempt from public records disclosure requirements.  

All records stored electronically shall be provided to Sheriff in a format that is 

compatible with Sheriff’s information technology systems. 

 

F. Should changes in law, rules, or regulations by any federal, state, or regulatory 

agency substantially affect the ability of either Party to fulfill its responsibilities 

under this Agreement; the Parties will renegotiate those portions of the 

Agreement adversely affected. 

 

SECTION 16: CONFIDENTIALITY 

 

The Parties will not disclose information concerning the Video Visitation System, 

including without limitation details about the layout of the prison premises, unless so 

required by any public records law, or any other local, state, or federal law. 

 

SECTION 17: TERMINATION 

 

 

1. Termination by Sheriff for Violations by CenturyLink   

If CenturyLink fails to fulfill its obligations under this contract in a timely or proper 

manner, or violates any of its provisions, Sheriff shall thereupon have the right to 

terminate it by giving thirty (30) days’ written notice of termination, specifying the 

alleged violations and effective date of termination.  It shall not be terminated if, 

upon receipt of the notice, CenturyLink promptly cures the alleged violation prior to 

the end of the thirty (30) day period.  In the event of termination, the Sheriff will only 

be liable for services rendered through the date of termination and not for the 

uncompleted portion, or for any materials or services purchased or paid for by 

CenturyLink for use in completing the Agreement.  
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2. Unrestricted Right of Termination by Sheriff 

 

Sheriff further reserves the right to terminate this Agreement at any time for any 

reason by giving CenturyLink thirty (30) days’ written notice by Certified Mail of 

such termination.  In the event of said termination, CenturyLink shall reduce its 

activities hereunder as mutually agreed to, upon receipt of said notice. This section 

also applies should the Milwaukee County Board of Supervisors fail to appropriate 

monies required for the completion of the Agreement. 

 

SECTION 18: FORCE MAJEURE 
 

Neither Party to this Agreement will be responsible or liable to the other for delays or 

inability to act or perform their obligations under this Agreement due to circumstances 

beyond its reasonable control, including but not limited to acts of God, fire, storm, 

lightning, flood, hurricane, tornado, theft of equipment, vandalism, labor disputes or 

strikes, terrorist acts, changes of law, regulatory rules or requirements affecting the 

ability of either Party to reasonably carry out its obligations under this Agreement. 

 

 

SECTION 19: ATTORNEY’S FEES 
 

In the event either Party to this Agreement is required to take action to enforce any of the 

terms of this Agreement, each Party will be responsible for its attorney’s fees and costs 

for any appeals filed on their behalf. 

 

SECTION 20: RECORDS AND AUDITS 

 

Pursuant to §56.30(6)(d) of the Milwaukee County Code of Ordinances, the 

CenturyLink shall allow Milwaukee County, the Milwaukee County Department of 

Audit, or any other party the Milwaukee County may name, when and as they 

demand, to audit, examine and make copies of records in any form and format, 

meaning any medium on which written, drawn, printed, spoken, visual or 

electromagnetic information is recorded or preserved, regardless of physical form or 

characteristics, which has been created or is being kept by CenturyLink, including  

not limited to, handwritten, typed or printed pages, maps, charts, photographs, films, 

recordings, tapes (including computer tapes), computer files, computer printouts and 

optical disks, and excerpts or transcripts from any such records or other information 

directly relating to matters under this Agreement, all at no cost to Milwaukee County.  

Any subcontracting by the CenturyLink in performing the duties described under this 

contract shall subject the subcontractor and/or associates to the same audit terms and 

conditions as the CenturyLink. CenturyLink (or any subcontractor) shall maintain 

and make available to Milwaukee County the aforementioned audit information for 

no less than five years after the conclusion of each contract term. 

 

SECTION 21: DISADVANTAGED BUSINESS ENTERPRISE  

CenturyLink shall comply with Milwaukee County Ordinance 56.30 and CFR 49 part 

26, which have an overall goal of seventeen percent (17%) participation of certified 

disadvantaged business enterprise (DBE) on professional service contracts.  In 

accordance with this, the CenturyLink shall ensure that DBE’s have the maximum 
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opportunity to participate in the project. 

 

SECTION 22: AUTHORIZED SIGNATURES 
 

This Agreement will become effective and binding, when all authorized representative of 

each of the Parties has signed this Agreement.  The individuals signing on behalf of each 

Party represent that he/she is authorized to enter into this Agreement on behalf of the 

Party represented. 

 

SECTION 23: ENTIRE AGREEMENT 

This Agreement and CenturyLink’s initialed RFP response, proposal and all 

attachments thereto constitutes the entire agreement between the parties. In the event of 

a conflict between the terms of the various documents, the following order of 

precedence shall apply: (1) the Agreement document and any amendments thereto, (2) 

any Exhibit attached to the Agreement, (3) CenturyLink’s initialed RFP response. All 

prior and contemporaneous understandings, representations, and agreement must be 

merged therein or superseded hereby.  No alterations, modifications, releases or 

waivers of the contract or any portion thereof will be effective unless in writing and 

executed by mutual agreement of both parties. 

 

SECTION 24: GENERAL PROVISIONS 
 

A. This Agreement may not be assigned by either Party without the written consent 

of the other Party, which will not be unreasonably withheld, except that 

CenturyLink may assign the Agreement to an affiliated CenturyLink company 

without written consent. 

 

B. The invalidity or unenforceability of any particular provision of this Agreement 

will not affect the other provisions, and this Agreement will be construed in all 

respects as if such invalid or unenforceable provision were omitted. 

 

C. The failure of any of the Parties at any time to require performance of any 

provision of this Agreement will in no manner affect the right of such Party at any 

later time to enforce or require the same unless waived in writing.  No waiver by 

any Party of any condition or breach will be construed or deemed to be a waiver 

of any other condition or any other breach of any term, covenant, or warranty 

contained in this Agreement. 

 

D. This contract shall be binding upon and insure to the benefit of the parties and 

their successors and assigns; provided, however, that neither party shall assign its 

obligations hereunder without the prior written consent of the other. 

 

E. CenturyLink, during the period of this Agreement, shall not hire, retain, or utilize 

for compensation any member, officer, or employee of County, or any person 

who, to the knowledge of CenturyLink, has a conflict of interest. 

 

F. CenturyLink hereby attests that it is familiar with Milwaukee County’s Code of 

Ethics which states, in part, “No person may offer to give to any County officer or 

employee or his immediate family, and no County officer, or employee or his 

immediate family, may solicit or receive anything of value pursuant to an 
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understanding that such officer’s or employee’s vote, official actions or judgment 

would be influenced thereby.”  

 

G. This agreement shall be interpreted and enforced under the laws and jurisdiction 

of the State of Wisconsin.  This Agreement constitutes the entire understanding 

between the parties and is not subject to amendment unless agreed upon in writing 

by both parties hereto. CenturyLink acknowledges and agrees that it will perform 

its obligations hereunder in compliance with all applicable state, local or federal 

law, rules, regulations and orders. 

 

H. CenturyLink will comply with all applicable federal and state laws that in any 

way regulate or impact the services to be rendered pursuant to this Agreement. 
 

I. Execution of the contract by the CenturyLink is a representation that the 

CenturyLink has visited the site, become generally familiar with the site, scope of 

work and verified and affirmed with the requirements of the contract 

 

J. Any notices or communications required or permitted to be given pursuant to this 

Agreement will be in writing and will be deemed delivered by one Party to 

another Party when: (i) personally delivered to them; or (ii) placed in a depository 

under the control of the United States Postal Service, and mailed by certified or 

registered mail, return receipt requested, postage prepaid; or (iii) delivered to a 

nationally recognized overnight delivery service, postage prepaid; and addressed 

to: 

 

Sheriff of Milwaukee County: CenturyLink: 

Inspector Richard Schmidt Paul N. Cooper, General Manager 

Milwaukee County Sheriff’s Office CenturyLink Public Communications, 

Inc. 

949 North 9
th
 Street Mailstop KSOPKJ0301 

Milwaukee, WI  53233 5454 W 110
TH

 Street 

 Overland Park, KS 66211  

 

Or such other address as will have been furnished in writing to all of the Parties in a like 

manner.  Refusal of the mailing by any Party will be deemed to have been received in 

writing for purposes of this Agreement. 
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In Witness Whereof, the Parties hereto have executed this Agreement the day and year 

first above written. 

 

 

MILWAUKEE COUNTY SHERIFF 

 

 

 

             

David A. Clark Jr., Sheriff    Date   

 

 

CENTURYLINK PUBLIC COMMUNICATIONS, INC. 

 

 

             

Paul N. Cooper     Date 

Title:  General Manager 

 

Approved as to form and legality: 

 

 

_____________________________                   

Mark A. Grady     Date 

Milwaukee County Corporation Counsel 

 

 

 

 

_____________________________                 

Milwaukee County Risk Management  Date 

 

 

 

 

 

_____________________________       

Community Development    Date 

Business Partners 
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 1 
From the Committee on Judiciary, Safety and General Services reporting on: 2 
 3 
                                                                                                                                                 File No._____________  4 
                    (Journal, _____________, 2014) 5 
(Item__________) From the Director, Jim Sullivan, Department of Child Support Services (CSS), 6 
requesting authorization to extend contracts for services required under the Pathways to Responsible 7 
Fatherhood Grant: Partner agreements with: Compel Milwaukee, My Father’s House, Inc (MFH), Next 8 
Door Foundation, United Migrant Opportunity Services (UMOS), Community Advocates, Inc (CA), YWCA 9 
of Greater Milwaukee, Center for Self-Sufficiency (CFSS), Centro Legal, Northcott Neighborhood House, 10 
Wisconsin Community Services, Wisconsin Regional Training Partnership (WRTP), Alma, and AMTC and 11 
Associates by recommending adoption of the following:    12 
 13 

A RESOLUTION 14 

           15 
WHEREAS, Milwaukee County CSS has been selected by the Federal Administration for Children 16 

and Families as lead agency for an extension for the “Pathways to Responsible Fatherhood” grant; and 17 
 18 

WHEREAS, Pathways to Responsible Fatherhood provides vital job training, educational, and 19 
employment services to 1,750 primarily low income fathers; and 20 
 21 
 WHEREAS, the term of the contracts would be from September 30, 2014 through September 29, 22 
2015; and 23 
 24 
 WHEREAS, Pathways to Responsible Fatherhood will provide $1,806,892 in support to CSS 25 
services and its partners; and 26 
 27 

WHEREAS, Milwaukee County CSS will work with 13 partner agencies: Compel Milwaukee, MFH, 28 
Next Door Foundation, UMOS, CA, YWCA of Greater Milwaukee, CFSS, Centro Legal, Northcott 29 
Neighborhood House, Wisconsin Community Services, WRTP, Alma, and AMTC and Associates, to 30 
provide intake, curriculum, job training and placement, and other services; and 31 
  32 

WHEREAS, these services and job skills will help fathers in Milwaukee to be more active parents, 33 
work to support families and children, and help participants fulfill their obligations of child support, now 34 
therefore: 35 
 36 
BE IT RESOLVED, that the Committee on Judiciary, Safety and General Services of the Milwaukee County 37 
Board of supervisors hereby authorizes the Department of Child Support Services to enter into 38 
partnership contracts with Compel Milwaukee, MFH, Next Door Foundation, UMOS, CA, YWCA of 39 
Greater Milwaukee, CFSS, Centro Legal, Northcott Neighborhood House, Wisconsin Community Services, 40 
WRTP, Alma, and AMTC and Associates in order to continue to facilitate the Pathways to Responsible 41 
Fatherhood grant.                                                         42 
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 1 
From the Committee on Judiciary, Safety and General Services reporting on: 2 
 3 
                                                                                                                                                 File No._____________  4 
                    (Journal, _____________, 2014) 5 
(Item__________) From the Director, Jim Sullivan, Department of Child Support Services (CSS), 6 
requesting authorization to enter into a contract for consulting and call center services with XEROX State 7 
& Local Solutions, Inc. by recommending adoption of the following:    8 
 9 

A RESOLUTION 10 

           11 
WHEREAS, Milwaukee County CSS currently operates its own call center services, utilizing a ten-12 

year-old, expensive-to-maintain software system that has experienced serious breakdowns; and 13 
 14 

WHEREAS, the cost to replace the call center system would require substantial county 15 
investment; and 16 
 17 
 WHEREAS, XEROX currently operates the State of Wisconsin’s Child Support Trust Fund and 18 
provides call center services for several county child support agencies around the State; and 19 
 20 
 WHEREAS, CSS is able to obtain both workflow consultation and call center services from XEROX 21 
while reassigning call center personnel  to duties directly impacting performance; 22 
 23 

WHERAS, the term of the contract would be from October  1, 2014 through November, 2017, 24 
and cost $550,000 for the first year, and $500,000 for the second and third years; and 25 
 26 
 WHEREAS, improvements in workflow processing and increased staffing in areas directly 27 
impacting performance have the potential to dramatically improve child support services for county 28 
residents and increase performance funding for CSS, now therefore: 29 
 30 
BE IT RESOLVED, that the Committee on Judiciary, Safety and General Services of the Milwaukee County 31 
Board of supervisors hereby authorizes the Department of Child Support Services to enter into a 32 
contract with XEROX State & Local Solutions, Inc. for consulting and call center services .                                                         33 
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MILWAUKEE COUNTY 
Inter-Office Communication 

 
 
DATE:  August 21, 2014 
 
TO: Supervisor Theodore Lipscomb, Chairman, Judiciary, Safety, and General 

Services Committee 
  
FROM:  Amy Pechacek, Director, Department of Risk Management 
   
       
SUBJECT: Wisconsin County Mutual Insurance Corporation’s Public Entity 
Liability Policy (INFORMATIONAL ONLY) 
 
 
HISTORY 
Milwaukee County has been a member and owner of Wisconsin County Mutual 
Insurance Corporation (WCMIC) since 1997. WCMIC is currently owned by 52 counties 
and provides insurance, loss prevention, and claims handling services exclusively to 
Wisconsin counties, municipalities, and school districts. WCMIC is governed by 
representatives from the member organizations through the operating committees of 
Loss Prevention, Underwriting, Claims, Audit, Investment, and Oversight. The 
coverages provided under the Public Entity Liability policy to Milwaukee County include 
General Liability, Personal Injury, Automobile Liability, Law Enforcement Liability, Public 
Officials Errors & Omissions, Architects Errors & Omissions, and Cyber Liability.     
 
 
BACKGROUND 
An Informational Report was requested by the members of the Judiciary, Safety, and 
General Services Committee regarding how Milwaukee County’s Public Entity Liability 
policy operates in terms of deductibles, limits, coverages, and value added services. 
Aegis Corporation is the policy administration group for WCMIC, and Mr. John Dirkse, 
the Executive Vice President of Aegis, will deliver a presentation to the Committee 
explaining the policy functions and the areas of interest. A copy of Mr. Dirkse’s 
presentation has been included for the Committee’s reference (Exhibit A).  
 
 
cc:    Don Tyler, Director, Department of Administrative Services 
        Raisa Koltrun, Chief of Staff, Office of the County Executive 
        Paul Bargren, Corporation Counsel 
         
 
EXHIBITS 
A : Aegis / WCMIC Presentation     
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SECTION TITLE 

Milwaukee County 

Products & Services Presentation 
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they’re all the same, 

right? 
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SECTION TITLE History 

• Insurance Crisis of 1985 

• WCA / DOT / 39 Counties 

• 1987 OCI Certified 

• 1988 Formed with 24 Counties 

• Member Owned / Operated 

• 1996 Original Capitalization Returned 

• 2014 52 Member Owners  
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SECTION TITLE What Are The Benefits? 

• Ownership 

• Financial Strength 

• Coverage 

• Philosophy 

• Services 
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SECTION TITLE Ownership 

• Owned by 52 Counties 

• Governed by County Board 

Supervisors / County Executives 

• Representative Voice 

• Direct Input on Underwriting, Claims 

and Risk Management Services 

• Coverage & Services provided at the 

lowest possible cost 
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SECTION TITLE Board of Directors 

• Executive Function 

• Coverage Interpretations 

• Claims Payments over $50,000 

• Ex Gratia / Strategic Claims Response 

• Policy Language Approval 

• Oversight of Committee Structure 
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SECTION TITLE Operating Committees 

• Audit Committee* 

• Operations Oversight Committee 

• Investment Advisory Committee 

• Claims Review Advisory Committee 

• Claims Committee* 

• Underwriting Advisory Committee 

• Loss Prevention/Worker’s 
Compensation Advisory Committee 

* Committees of the Board 
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SECTION TITLE Significant Events 

• Board adopted “plaintiff’s attorney fees” as 
damages (1990) 

• Reduced rates 3.4% following successful 
lobbying for tort reform (1995) 

• Converted to non-assessable mutual (1996) 

• Repaid original capital (1996) 

• Began paying dividends (1997) 

• Reacted to marketplace to help counties with 
Worker’s Compensation / Property / Nursing 
Home Liability 

• Have NEVER cancelled or non-renewed a 
member 
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SECTION TITLE Coverage: 
 

• General Liability 

• Personal Injury Liability 

• Automobile Liability Coverage 

• Law Enforcement Liability 

• Public Officials Errors & Omissions 

• Cyber Coverage Enhancement 

• Architects Errors & Omissions 

• Excess Worker’s Compensation* 

 
* NOT CURRENTLY PURCHASED BY MILWAUKEE COUNTY 
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SECTION TITLE Coverage: 
Common Differences 

• No Annual Policy Aggregate 

• $10,000,000 Per Occurrence 

• All Occurrence – No Claims Made* 

• Single Policy Form – No Gaps 

• Coverage for Punitive Damages 

• Coverage for Non-Monetary Damages 

  Broad Definition of Damages 
 

*Cyber Endorsement contains claims-made coverage 
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SECTION TITLE Coverage: 
Common Differences 

• No Schedule of Vehicles – prevents 

stacking of limits 

• No Care, Custody & Control Exclusion 

• Immediate response for EEOC/Civil 

Rights matters 

• Policy language drafted specifically for 

county operations 

• Legal Loss Prevention Expense 

Endorsement 
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SECTION TITLE 
Insurance Contract vs. Excess 

Liability 

• Deductible vs. Self-Insured 

Retention (SIR) 

• Communication & Decision-Making 

with Key County Personnel 

• $1,000,000 Per Occurrence 

$3,000,000 Annual Aggregate 

• Historical Annual Funding: $750,000 

• Maximum Annual Department 

Funding Obligation: $3,000,000 
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SECTION TITLE Claims Philosophy: 
Common Differences 

• Rigid Claims Philosophy 

• Make plaintiff’s attorneys work 

• Pre-Claim Prevention response 

• Claims review & dispute process 

• The results of this philosophy combined 
with active risk management is a 
reduction of loss frequency to .65 
claims/rating unit from 2.4 claims/rating 
unit in 1988. 

• Claims staff handles only public entity 
claims 

• YOU are the OWNER – we work for YOU! 
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SECTION TITLE 

MEMBERSHIP SERVICES 
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SECTION TITLE Membership Services 

• Educational Programs: 

  Seminars / Field Training Programs 

   Sexual Harassment 

   Defensive Driving 

   De-Escalation 

   FISTA 

   Department Specific Programs 

• Policy & Procedures Review 

• Law Enforcement Policies Review  
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SECTION TITLE Membership Services 

• Advanced Law Enforcement Training 
Program (A.L.E.R.T.) 

• Online Video Training  

• Liability Loss Control Program Development 

• “The Mutual Effort” Newsletter 

• Full Website Access 

  News & Information 

  Video Training 

  Claims Reports & Analysis 

• Worker’s Compensation Department 
Experience Modification Reports / Utilization 
Analysis 
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SECTION TITLE Membership Services 

• Administrative Services 

  Certificate Issuance & Management 

  Statistical Record Keeping 

  Advisory Services 

   Department Premium Breakdown 

   Loss Trending / Analysis 

   Deductible Selection Reports 

  WisDOT Reimbursement Calculations 

  Contract Review – Hold Harmless, 

 Indemnification and Insurance Clauses 
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SECTION TITLE Membership Services 

• Management Services 

  Management Reporting 

  Statistical Record Keeping 

  Legal Opinions 

  Corporation Counsel’s Forum 

  GASB 10 Reports for Auditors 
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From Corporation Counsel requesting approval of a resolution authorizing 1 

a settlement of the Notice of Claim from Tanya Weyker.   2 

 3 

File No. 14- 4 

         5 

 6 

    A  RESOLUTION 7 

 8 
 9 

WHEREAS, on February 20, 2013, Ms. Weyker was traveling 10 

southbound on S. Howell Ave. at the intersection with East Joseph 11 

Hutsteiner Drive, Milwaukee, WI when she was in a motor vehicle collision 12 

with a squad car driven by a deputy sheriff; and 13 

 14 

WHEREAS, the deputy was headed westbound and allegedly rolled 15 

through the stop sign at the intersection, made a left turn at the median 16 

to head southbound on Howell Ave. and allegedly hit the driver’s side of 17 

Ms. Weyker’s vehicle and Ms. Weyker’s vehicle spun and struck a tree in 18 

the median on the passenger side of the vehicle; and   19 

 20 

WHEREAS, Ms. Weyker was transported by EMS to Froedtert Hospital 21 

with a cervical collar and on a board and complained of head, neck, 22 

back and shoulder pain; and 23 

 24 

WHEREAS, a CT scan of her neck demonstrated a fractured 25 

vertebra (a displaced fracture of the right superior articular facet of C5-26 

C6) and Ms. Weyker underwent a neck fusion surgery, including 27 

placement of a rod and screws; and   28 

 29 

WHEREAS, the total medical expenses incurred to date are 30 

approximately $188,000.00; and 31 

 32 

WHEREAS, Milwaukee County’s liability to claimants such as Ms. 33 

Weyker who are injured as a result of the negligent operation of a motor 34 

vehicle by county employees is limited to $250,000 by §345.05(3) of the 35 

Wisconsin Statutes; and  36 

 37 

WHEREAS, Wisconsin County Mutual Insurance Corporation, 38 

Corporation Counsel, and outside counsel for the federal court case (see 39 

below)  recommend this settlement of Ms. Weyker’s claim in the amount 40 

of $250,000; and 41 

 42 

WHEREAS, Ms. Weyker has filed a federal court lawsuit (Weyker v. 43 

Quiles et al., Case No. 14-CV-782) alleging various civil rights violations 44 
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against the Sheriff and his employees related to events occurring after the 45 

motor vehicle accident, and 46 

 47 

WHEREAS, this settlement resolves only matters related to or arising 48 

out of the allegedly negligent operation of a motor vehicle covered by 49 

§345.05, Wis. Stats., and will not resolve the federal court lawsuit, and 50 

 51 

WHEREAS, the Committee on Judiciary, Safety and General Services 52 

recommended adoption of this resolution by a vote of ___ X ____; 53 

 54 

NOW, THEREFORE, BE IT RESOLVED that Milwaukee County approves 55 

a settlement of Ms. Weyker’s claim with a payment by the Wisconsin 56 

County Mutual Insurance Company of $250,000 to Ms. Weyker and her 57 

attorneys, Hupy & Abraham S.C., in return for a full release of all claims by 58 

Ms. Weyker arising out of or related to the allegedly negligent operation 59 

of a motor vehicle covered by §345.05, Wis. Stats. 60 
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