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PATRICIA VAN KAMPEN 

4520 N. Lake Drive, Whitefish Bay, Wis. 53211 | 414‐962‐4041 | kpvankampen@aol.com 

EDUCATION 

Marquette University 
MBA  1974 
 

St. Norbert College 
B. A. Magna cum Laude, Liberal Arts  1972 

 

PROFESSIONAL EXPERIENCE 

     NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY, COMMON STOCK DIVISION           1974 ‐ 2010 

     MASON STREET ADVISORS, WHOLLY OWNED SUBSIDIARY OF NORTHWESTERN MUTUAL 

     (FORMED IN 2002) 

 

 
President, Northwestern Mutual Series Fund, Inc.                                                                                         2008 – 2010 
                      
Responsible for oversight of investment and administrative functions within the Northwestern  
Mutual annuity and variable life product line 
 
Managing Director; Head of Equities  1999 – 2010 
Responsible for insurance company general account equity portfolios and  
All internally managed annuity and variable life equity portfolios 
 
Portfolio Manager 
Responsible for domestic large and small capitalization equity portfolios  1983 – 1999 
 
Common Stock Analyst  1974 ‐‐ 1983 
 

 

PROFESSIONAL DESIGNATIONS 

 
Chartered Financial Analyst (CFA)   

 

COMMUNITY INVOLVEMENT 

Children’s Hospital and Health System Foundation: Board member and Investment Committee Chair 
Froedtert Hospital: Investment Committee 
Children’s Service Society of Wisconsin: Board member 
Catholic Community Foundation: Board and Investment Committee member 
Women’s Fund of Greater Milwaukee: Investment Committee 
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Supervisor Peggy West, Chairperson 1 

From the Committee on Health and Human Needs, reporting on: 2 

 3 

File No. 12-92 4 

 5 

(ITEM           )  From the Director, Department of Family Care (DFC), requesting 6 

authorization to execute a contract with the State of Wisconsin Department of Health 7 

Services (DHS) to operate a Managed Care Organization (MCO) to provide the Family Care 8 

benefit in a geographic area that includes Kenosha County and Racine County for the 9 

period commencing in 2012 immediately upon certification by DHS and continuing 10 

through December 31, 2012, and to accept the funding thereunder, by recommending 11 

adoption of the following: 12 

 13 

A RESOLUTION 14 

 15 

WHEREAS, the State authorized the long-term care program known as Family Care 16 

via enactment of 1999 Wisconsin Act 9; and 17 

 18 

 WHEREAS, Milwaukee County was one of five pilot counties authorized to provide 19 

the Family Care benefit to eligible residents, and Milwaukee County has provided the 20 

Family Care benefit to residents of Milwaukee County since July 2000 and currently 21 

through the Milwaukee County Department of Family Care (DFC); and  22 

 23 

WHEREAS, the State of Wisconsin Department of Health Services (DHS) and the 24 

legislature authorized the expansion of Family Care to additional geographic areas, 25 

including all adults with a developmental disability, physical disability, or frailties of aging 26 

over the age of 18 who reside in Racine County and Kenosha County, and the Family Care 27 

benefit has been available to eligible and enrolled adult residents in these geographic area 28 

counties since 2007; and  29 

 30 

WHEREAS, the process for awarding contracts to continue to provide the Family 31 

Care benefit is set forth at s. 46.284(2) of the Wisconsin Statutes as follows: “The 32 

department may contract with counties, long-term care districts, the governing body of a 33 

tribe or band or the Great Lakes Inter-Tribal Council, Inc., or under a joint application of 34 

any of these, or with a private organization that has no significant connection to an entity 35 

that operates a resource center. Proposals for contracts under this subdivision shall be 36 

solicited under a competitive sealed proposal process under s. 16.75(2m), and the 37 

department shall evaluate the proposals primarily as to the quality of care that is proposed 38 

to be provided, certify those applicants that meet the requirements specified in sub. (3)(a), 39 

select certified applicants for contract, and contract with the selected applicants.” 40 

; and 41 

 42 
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WHEREAS, in June 2011, the State of Wisconsin issued a Request for Proposals (RFP 43 

#1720-DLTC-JB) to provide the Family Care benefit in Kenosha and Racine Counties 44 

consistent with the above-referenced statute; and  45 

 46 

WHEREAS, RFP #1720-DLTC-JB provided in part that “DHS will offer an initial 47 

contract for the duration of the calendar year in which the contract begins, with the option 48 

for annual one-year renewals, not to exceed five years in total, if the Managed Care 49 

Organization (MCO) continues to meet performance requirements.” 50 

; and 51 

 52 

WHEREAS, DFC submitted a timely response to RFP #1720DLTC-JB; and 53 

 54 

WHEREAS, following review of the response to the RFP submitted by DFC, DHS, on 55 

September 2, 2011, issued a Letter of Intent to pursue contract negotiations with DFC for 56 

Long-Term Managed Care in Racine and Kenosha in 2012 as described in the above-57 

referenced RFP with the option for one-year contract renewals for calendar years 2013, 58 

2014, 2015, and 2016; and 59 

 60 

WHEREAS, an adequate capitation rate to meet the service needs of enrolled 61 

members will be based upon the DHS actuarially sound rate-setting methodology applied 62 

to the projected enrolled members in this geographic area; now, therefore, 63 

 64 

 BE IT RESOLVED, the Director, Department of Family Care, is hereby authorized to 65 

execute a contract with the Department of Health Services (DHS) enabling the Milwaukee 66 

County Department of Family Care (DFC) to serve as a Managed Care Organization (MCO) 67 

in a geographic area that includes Racine County and Kenosha County for the period upon 68 

certification by DHS through December 31, 2012, and to accept the funding provided 69 

thereunder; and  70 

 71 

 BE IT FURTHER RESOLVED, that contract performance by DFC shall be contingent 72 

upon continued funding from DHS for administration and delivery of the Family Care 73 

benefit by DFC; and  74 

 75 

BE IT FURTHER RESOLVED, County Board authorization is required for 76 

participation by DFC as a MCO for any additional renewal for any date of service after 77 

December 31, 2012. 78 

  79 

 80 

 81 

 82 

 83 

jlm 84 
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File No. 12-108 1 

 2 

(ITEM           )  From the Director, Department of Family Care (DFC), requesting 3 

authorization to revise and extend the Professional Services Contract with Superior Support 4 

Resources, Inc. (SSR), for a period of five years to provide Member Information, 5 

Documentation, and Authorization System (MIDAS) hosting, support, and maintenance 6 

services to support access by multiple users, by recommending adoption of the following: 7 

 8 

A RESOLUTION 9 

 10 

WHEREAS, the Milwaukee County Board of Supervisors authorized the creation of 11 

the Milwaukee County Department of Family Care (DFC) on June 24, 2010, to continue 12 

operating the Managed Care Organization (MCO) under the State Family Care Program 13 

previously authorized under the Milwaukee County Department on Aging since 2000; and 14 

 15 

 WHEREAS, the MCO has worked to develop a proprietary data application system 16 

called the Member Information, Documentation, and Authorization System (MIDAS) to 17 

assist the MCO in managing the Family Care Program; and 18 

 19 

 WHEREAS, MIDAS is a multi-featured database/web application system to maintain 20 

client records, enrollment data, eligibility information, care plans and case notes, Medicare 21 

and Medicaid information, assessments, service authorizations, member obligation 22 

receivables, provider network and support contact information, and other features critical 23 

to effective administration of the Family Care Program; and 24 

 25 

 WHEREAS, the MIDAS system is also designed to provide a large number of user 26 

and management reports and maintain flexibility within its internal security system to allow 27 

numerous combinations of rights and access levels to the system, i.e., DFC management, 28 

DFC and Care Management Unit (CMU) case managers, service providers, etc.; and 29 

 30 

WHEREAS, Superior Support Resources, Inc. (SSR), has been providing hosting and 31 

application support services to DFC to support a Hosting and Access Agreement between 32 

DFC and Southwest Family Care Association (SFCA) since January 2009, and  33 

 34 

 WHEREAS, by separate agreement, SSR has been providing hosting and application 35 

support services to the DFC for operation of the DFC MCO; and  36 

 37 

WHEREAS, SSR, a certified Disadvantaged Business Enterprise (DBE) vendor, 38 

provides technical and support services for Milwaukee County’s own needs in utilizing the 39 

MIDAS system; and  40 

 41 

WHEREAS, SSR has unique experience with MIDAS and qualifications to perform 42 

the services requested as evidenced by service provided to the MCO to set-up, host, and 43 

support for the DFC contract with SFCA; and  44 
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 45 

WHEREAS, consolidation of the agreements and extension will improve the cost-46 

effectiveness of hosting and access services to DFC and multiple users; and 47 

 48 

WHEREAS, the term of the agreements will be for five years; and 49 

 50 

WHEREAS, a five-year agreement is the most cost effective and beneficial option for 51 

the County providing a consistent hosting environment, support, and maintenance 52 

necessary to assure a reliably high level (99%) of server and application availability to 53 

multiple users; and 54 

 55 

WHEREAS, SSR is uniquely qualified to provide this service as the result of past 56 

services provided to the County hosting and supporting a similar environment which 57 

allows DFC to lease MIDAS to SFCA; and 58 

 59 

WHEREAS, a 2012 Professional Services Contract with SSR to provide MIDAS 60 

hosting and support services for multiple users will be funded through rates and fees 61 

charged to external users in 2012 and thereafter; and 62 

 63 

WHEREAS, enhancements necessary to the most effective hosting and access to 64 

MIDAS for multiple users are fully funded through the agreements with user agencies; now, 65 

therefore, 66 

 67 

 BE IT RESOLVED, that the Director, Department of Family Care, is hereby 68 

authorized to  69 

 70 

1. Extend the Professional Services Contract with Superior Support Resources, Inc. 71 

(SSR), for a period of five years ending April 30, 2017, to provide hosting, support, 72 

and maintenance services during the term of the agreement. 73 

 74 

2. Executing this agreement for the County calendar year 2012 Budget includes a 75 

$55,000 one-time start-up cost incurred in 2011.  Total anticipated expense for 76 

hosting and support for 2012 is $76,800. 77 

 78 

 79 

 80 

 81 
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Frank J. Busalacchi 
4765 Three Meadows Drive  • Brookfield, WI 53005  •  (262) 781-5781 • frankbusalacchi@gmail.com 
 
Chairman and Co-Founder of ACT: American Crisis in Transportation Coalition 
• The bi-partisan, nationwide coalition creates awareness of the country’s crumbling infrastructure and inadequate funding through 

grass roots lobbying and social networking. 
 

Secretary of the Wisconsin Department of Transportation   January 2003 to January 2011 
• Appointed by Governor Doyle to lead one of the state’s largest agencies of over 3,300 employees (including the State Patrol and 

the Division of Motor Vehicles), which served over 50,000 citizens per day. Managed an annual budget of nearly $3 billion, which 
included support for all modes of transportation including state highways, local roads, railroads, public transit systems, airports, 
harbors and bicycle and pedestrian facilities.  

• Lead the state’s efforts to rebuild the Marquette Interchange Project in downtown Milwaukee, resulting in a project that was 
completed early and under-budget. The $810 million public works project is the largest in state history and has become a national 
model for mega-projects. The department’s commitment to minority participation resulted in 19% of the work contracted to 
Disadvantaged Business Enterprises (DBEs). 
Construction also began on other major state road projects, including the 35-mile I-94 corridor. This $1.9 billion project involves 
the state’s key economic gateway from the south.  

• Enhanced Wisconsin’s rail program through the acquisition of two train sets for the Chicago-Milwaukee Amtrak Hiawatha line and 
the remodeling of two stations, in addition to adding a new train station at the Milwaukee airport. 
Wisconsin successfully competed to receive an $822 million grant from the $8 billion American Recovery and Reinvestment Act 
high-speed rail program. The grant application was the only in the nation to be fully funded. The opposing political party, upon 
their subsequent election to the Governor’s mansion, returned the monies to the federal government for redistribution. 

• National and international speaker on transportation issues, including several presentations in Canada and throughout China. 

Member of the National Surface Transportation Policy and Revenue Study Commission 
• Appointed by House Speaker Pelosi to this bi-partisan commission, which studied the condition of the nation’s surface 

transportation system, identified future needs and developed financing recommendations. Lead the Passenger Rail Working 
Group. The final report was presented to Congress in January 2008. 

 
Chair of the States for Passenger Rail Coalition      2004 to 2010  
• Served as chair of the States for Passenger Rail Coalition, an alliance of 31 state DOTs calling for expanded federal support of 

intercity passenger rail. Testified before Congress on the importance of passenger rail and of working to improve and expand 
existing Amtrak service. 

Teamsters Local 200          1979 to 2003 
• Elected as Secretary-Treasurer (principal officer, financial officer) of the largest Teamster local in the state  (7,500 members) in 

1994, running unopposed in two subsequent elections. Worked with government officials, company representatives, (national, state 
and local) union officials to help create a favorable business climate to keep and bring jobs to SE Wisconsin. Began as Business 
Agent in 1979. Elected President in 1991.  

• Served as Freight Director for the Central Region of Teamsters; Trustee and Statewide Legislative Liaison for Teamsters Joint 
Council 39; as well as on numerous national negotiating committees. 

Milwaukee World Festivals (Summerfest)       1998 to 2003 
• President of the Board of Directors. Chairman of the Negotiating Committee for the lease between MWF and the City of 

Milwaukee (included negotiations with the state and Milwaukee County). Also, Chairman of the Building Committee responsible 
for the $18 million Millennium Momentum Plan. 

 
Southeast Wisconsin Professional Baseball Park District Board (Miller Park)   1994 to 2003 
• Appointed by Governor Thompson after successfully lobbying to get stadium legislation passed. As Construction Committee 

Chair for the $400 million Miller Park Baseball Stadium, was responsible for the day-to-day project oversight from beginning 
(design, bidding process, negotiation of agreements) to Opening Day 2001. Served as the Board’s media liaison throughout the 
project and was a member of the Project Participation Committee. 

 
Other  Committee member of the SE Wisconsin Regional Planning Committee – SEWRPC (responsible for the planning of regional 
transportation needs); Member of the Greater Milwaukee Committee; Trustee for Wisconsin Health Fund. 
 
Doctor of Laws, Honorary Degree from Marquette University     May 2009 
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F O R    S U S P E N S I O N 1 

By Chairman Holloway 2 

 (Journal, ) 3 

  4 

A RESOLUTION 5 

To clarify and extend, on an emergency and non-precedential basis,  6 

employee compensation and benefits policies to employees formerly 7 

represented by District Council 48 (DC48) of the American Federation of State, 8 

County and Municipal Employees (AFSCME), in order to avoid administrative 9 

confusion and uncertainty, until the County Board adopts applicable policies.   10 

WHEREAS, at the time of consideration of this resolution, AFSCME 11 

either will have been, or is expected soon to be, decertified by the Wisconsin 12 

Employment Relations Commission as a collective bargaining unit and as the 13 

bargaining representative for its members (hereinafter referred to as “former 14 

members”), and 15 

WHEREAS, the 2007-08 collective bargaining agreement between 16 

Milwaukee County and AFSCME contains numerous provisions related to 17 

compensation and fringe benefits that would immediately become inapplicable 18 

to those former members of AFSCME upon decertification of the union, and 19 

WHEREAS, Milwaukee County has enacted some ordinance 20 

amendments in 2011 containing policies related to some compensation and 21 

fringe benefits of former AFSCME members, but that Milwaukee County has 22 

not yet reviewed and enacted policies with respect to all compensation and 23 

fringe benefit subjects covered by the 2007-08 collective bargaining agreement, 24 

and 25 

WHEREAS, this resolution and ordinance is adopted for the sole purpose 26 

of avoiding significant administrative uncertainty and confusion that might exist 27 

without its adoption, and is expressly intended not to be precedential with respect 28 

to any matter contained herein, and 29 

WHEREAS, this ordinance is intended to be effective only upon the 30 

decertification of AFSCME and only until such time as Milwaukee County enacts 31 

policies on these subjects for these former members, now, therefore, 32 

BE IT RESOLVED, to codify this emergency and temporary policy, the 33 

Milwaukee County Board of Supervisors hereby adopts Section 17.015 of the 34 

Milwaukee County Code of General Ordinances by adopting the following: 35 
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AN ORDINANCE 36 

The County Board of Supervisors of the County of Milwaukee does ordain 37 

as follows: 38 

SECTION 1.  Section 17.015 is created as follows: 39 

17.015.  Continuation of certain compensation and fringe benefits for 40 

former members of AFSCME 41 

(1) This ordinance is effective upon the decertification by the Wisconsin 42 

Employment Relations Commission, pursuant to ERC 73.01, 73.03(7)(b) and any 43 

other applicable provision of the Wisconsin Administrative Code, of the American 44 

Federation of State, County and Municipal Employees (AFSCME) as a collective 45 

bargaining unit and as the bargaining representative for its members. 46 

(2) Notwithstanding any provision of these ordinances to the contrary, for 47 

employees who were represented by AFSCME as of January 30, 2012, the 48 

following sections of the 2007-08 collective bargaining agreement between 49 

AFSCME and Milwaukee County are incorporated herein as though fully set forth 50 

herein and made applicable to such employees: 51 

 (a) 2.02 Pro Rata Benefits 52 

 (b) 2.021 Hourly Employees 53 

 (c) 2.022 Part Time Employees 54 

 (d) 2.06 Standby Pay 55 

 (e) 2.07 Call In Pay 56 

 (f) 2.08 Shift Differential 57 

 (g) 2.12 Uniform Allowance 58 

 (h) 2.13 Tool Allowance 59 

 (i) 2.17(3), 2.17(7), and 2.17(9) relating to Retirement Benefits  60 
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MILWAUKEE COUNTY FISCAL NOTE FORM 

 
 
 

DATE: January 31, 2012 Original Fiscal Note    
 

Substitute Fiscal Note   
 
SUBJECT: A resolution/ordinance to clarify and extend, on an emergency and non-
precedential basis,  employee compensation and benefits policies to employees formerly 
represented by District Council 48 (DC48) of the American Federation of State, County and 
Municipal Employees (AFSCME), in order to avoid administrative confusion and uncertainty, until 
the County Board adopts applicable policies.   
 
  
  
 
FISCAL EFFECT: 
 

 No Direct County Fiscal Impact  Increase Capital Expenditures 
   

  Existing Staff Time Required 

   Decrease Capital Expenditures 

 Increase Operating Expenditures 

 (If checked, check one of two boxes below)  Increase Capital Revenues  
 

  Absorbed Within Agency’s Budget  Decrease Capital Revenues 
 

  Not Absorbed Within Agency’s Budget  
  

 Decrease Operating Expenditures  Use of contingent funds 
 

 Increase Operating Revenues 
 

 Decrease Operating Revenues 
 
Indicate below the dollar change from budget for any submission that is projected to result in 
increased/decreased expenditures or revenues in the current year. 
 
 

 Expenditure or 
Revenue Category 

Current Year Subsequent Year 

Operating Budget Expenditure  0  0 

Revenue  0   0 

Net Cost  0   0 

Capital Improvement 
Budget 

Expenditure               

Revenue               

Net Cost               
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DESCRIPTION OF FISCAL EFFECT  
 
In the space below, you must provide the following information.  Attach additional pages if 
necessary. 
 
A. Briefly describe the nature of the action that is being requested or proposed, and the new or 

changed conditions that would occur if the request or proposal were adopted. 
B. State the direct costs, savings or anticipated revenues associated with the requested or 

proposed action in the current budget year and how those were calculated.
 1
  If annualized or 

subsequent year fiscal impacts are substantially different from current year impacts, then 
those shall be stated as well. In addition, cite any one-time costs associated with the action, 
the source of any new or additional revenues (e.g. State, Federal, user fee or private 
donation), the use of contingent funds, and/or the use of budgeted appropriations due to 
surpluses or change in purpose required to fund the requested action.   

C. Discuss the budgetary impacts associated with the proposed action in the current year.  A 
statement that sufficient funds are budgeted should be justified with information regarding the 
amount of budgeted appropriations in the relevant account and whether that amount is 
sufficient to offset the cost of the requested action.  If relevant, discussion of budgetary 
impacts in subsequent years also shall be discussed.  Subsequent year fiscal impacts shall be 
noted for the entire period in which the requested or proposed action would be implemented 
when it is reasonable to do so (i.e. a five-year lease agreement shall specify the costs/savings 
for each of the five years in question).  Otherwise, impacts associated with the existing and 
subsequent budget years should be cited.  

D. Describe any assumptions or interpretations that were utilized to provide the information on 
this form.   

 
 
Adoption of this resolution will not result in an increase in expenditures beyond the 2012 Adopted 
Budget levels.  The provisions of the labor contract that are addressed in the resolution/ordinance 
were included in the 2012 Adopted Budget.  An expenditure of staff time may be required but is 
not anticipated at this time.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Department/Prepared By  County Board / Ceschin  
 
Authorized Signature ________________________________________ 
 

Did DAS-Fiscal Staff Review?  Yes  No  

                                                 
1 If it is assumed that there is no fiscal impact associated with the requested action, then an explanatory statement that justifies that 

conclusion shall be provided.  If precise impacts cannot be calculated, then an estimate or range should be provided.   
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