
County Board   
 

FROM THE COMMITTEE ON FINANCE AND AUDIT (1 item) 
[Supervisors Thomas, Mayo, Schmitt, Johnson, West, Jursik and Coggs (Chair)] 
 
20. (File No. 09-47, Journal, February 5, 2009) 

A Resolution by Supervisors West, Dimitrijevic, Coggs, Lipscomb, and De Bruin creating a 
workgroup to recommend corrective and continuous improvement measures, as necessary, 
to enhance and improve Milwaukee County’s Call Center.  (Also to the Committee on 
Health and Human Needs) 
 

  RECOMMENDATION:  Adoption of resolution CONCURRING with the 
recommendation from the Committee on Health and Human Needs to 
approve an amended resolution. (Vote 7-0) 
 
 
 
Note: See Page 10, Item No. 1, from the Committee on Health and Human Needs at 
its meeting on 1/28/09(vote 6-0). 
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