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Preface 
 

Emergencies have the potential to disrupt the availability of resources 
needed to effectively respond. The County may find it necessary to use its 
personnel and equipment in extraordinary ways, to call upon private citi-
zens and organizations for assistance, and even to request help from neigh-
boring jurisdictions and state and federal agencies to aid in the County’s 
emergency operations. 

 

 
 
 

Primary Agency 
 

Milwaukee County Office of Emergency Management (OEM) 
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Milwaukee County 

AGENCIES:  
Primary 
Milwaukee County Office of Emergency Management (OEM) 
Support  
Fire Departments 
Law Enforcement 
Milwaukee County Corporation Counsel 
Milwaukee County Departments, All 
Milwaukee County Department of Administration Services – Facilities Management 
Milwaukee County Department of Administration Services – Fiscal Affairs 
Milwaukee County Department of Administrative Services – Human Resources 
Milwaukee County Department of Administrative Services – Information Management Services 
Milwaukee County Department of Transportation (MCDOT) 
Milwaukee County Executive 
NGOs 
Public Health (Municipal) 
Public Works (Municipal) 
School Districts 

 

State of Wisconsin 
Primary 
• WEM – WI Emergency Management 
Support 
• WI DATCP – WI Department of Agriculture, Trade & Consumer Protection 
• WI DHS – WI Department of Health Services 
• WI DMA – WI Department of Military Affairs 
• WI DNR – WI Department of Natural Resources 
• WI DOA – WI Department of Administration 
• WI DOT – WI Department of Transportation 

  



 

 

 

Federal 
Primary 
• General Services Administration  
• Department of Homeland Security/ Federal Emergency Management Agency  
Supporting 
• Department of Agriculture  
• Department of Commerce  
• Department of Defense  
• Department of Energy  
• Department of Health and Human Services  
• Department of the Interior  
• Department of Labor  
• Department of Transportation  
• Department of Veterans Affairs  
• National Aeronautics and Space Administration  
• Office of Personnel Management  
Likely Support Includes: 

• Provide centralized management for the role of the National Logistics Coordinator and management of resource support 
requirements in support of federal, state, tribal, and local governments.  

• Provide Logistics Management and Resource Support to federal, state, tribal, and local governments. Consists of: GSA 
providing: Emergency relief supplies.; Facility space; Office equipment; Office supplies; Telecommunications; Contracting 
services; Transportation services; Personnel required to support immediate response activities; Support for requirements 
not specifically identified in other ESFs, including excess and surplus property.  

• Coordinate logistics management and resource support with other federal agencies; state, tribal, and local governments; 
and the private sector for incidents requiring federal coordination. 
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PURPOSE. 
 
1. Provide resources and logistical support for emergency response and recovery efforts. 
 
2. Provide for the effective procurement, utilization, prioritization, and conservation of available local re-

sources (equipment and supplies) during emergencies. 
 
3. Provide for acquisition of resources from the state or federal government when local resources are deplet-

ed. 
 
POLICIES. 
 
1.  Resources will be inventoried, prioritized or will be utilized in the most efficient manner possible, and will 

be applied to functions and areas of greatest need. 
 
2. Additional resources will be requested from State Emergency Operations Center (EOC) after all available 

Milwaukee County resources have been utilized. 
 
3. The Milwaukee County EOC is responsible for securing resources from outside the County. Departments 

that obtain resources from the public or private sector by any other means may not be reimbursed for their 
expenses 

 
4. The County Executive and County Board of Supervisors may invoke temporary controls on local resources 

and establish priorities for use. 
 
5. Each Milwaukee County Department is responsible for arranging the movement of Department assets to 

points where they are needed during emergencies and disasters. If the department does not have suitable 
transportation capabilities, it may request assistance through the EOC. 

 
6. Milwaukee County Office of Emergency Management is responsible for securing state and federal re-

sources. 
 
7. The County Purchasing Ordinance may be suspended by the Chief Elected Official during declared emer-

gencies. 
 
8. The Chief Executive, in extraordinary circumstances, may convene advisory groups of public and private 

sector representatives to coordinate and manage the emergency use of community resources. 
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9. The EOC will coordinate dissemination of information concerning any emergency measures, and voluntary 

controls or rationing. 
 
10. Citizens are advised to prepare their own emergency kit to meet family needs so they are self–sufficient for 

a minimum of 72 hours.  
 
11. Milwaukee County will coordinate with the State EOC to establish an emergency distribution system if an 

emergency disrupts the normal distribution process. 
 
 

PRIMARY DEPARTMENT RESPONSIBILITIES/TASKS BY PHASE 

OFFICE OF EMERGENCY MANAGEMENT 

Pre-Emergency 

The Office of Emergency Management works with partner agencies to: 
1. Maintain this Emergency Support Function (ESF). 
2. Analyze resource requirements.  
3. Identify and maintain current resource inventories.  
4. Establish inventory, control, and delivery systems where applicable.  
5. Develop a standardized form for use in emergency resource requests by 

agencies in the EOC during emergency operations. 
6. Develop agreements with resource providers as necessary with assistance 

from Purchasing.  
7. Identify potential staging area locations and requirements. 
8. Identify and establish agreements with local and regional suppliers.  
9. Identify and establish agreement storage facilities, both refrigerated and non–

refrigerated for the warehousing of food, water and ice. 
10. Develop emergency action checklists.  
11. Maintain a list and train emergency procurement liaisons from each depart-

ment. 
• Participate in drills, exercises.  

Emergency 

1. When notified, report to the Milwaukee County EOC. 
2. Coordinate implementation of resource support activities with the appropriate 

tasked organizations. 
3. Negotiate contracts for support of emergency actions as required. 

• Assure that emergency procurement procedures and documentation is 
followed. 

4. Determine the needs in terms of number of people, their location and usable 
food preparation facilities for feeding. 

5. Identify, locate and catalog available resources of food, transportation, 
equipment, storage and distribution facilities.  

6. Ensure foods are safe for human consumption (Public Health).  
7. Coordinate shipment of food to designated areas.  
8. Establish logistical links with organizations involved in mass feeding. 
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PRIMARY DEPARTMENT RESPONSIBILITIES/TASKS BY PHASE 

OFFICE OF EMERGENCY MANAGEMENT 

Emergency 
Operations Center 
(EOC) 

1. Staff the ESF # 7 position in the EOC. 
2. Coordinate with the EOC Management and General Staff to determine re-

source needs. Essential information includes:  
a. Size.  
b. Amount. 
c. Location.  
d. Type of resource.  
e. Time frame in which it is needed. 

3. Assist the EOC Management and General Staff with determining priorities. 
4. In general: 

a. Receive, document, prioritize, and track requests for resources.  
b. Use resource inventory/lists to match and meet needs.  
c. Coordinate with Transportation ESF # 1 as necessary.  
d. Assist in establishing EOC staging areas in coordination with the Opera-

tions Section Chief. 
e. Coordinate supply distribution points, reception, storage, and deploy-

ment. 
f. Coordinate with other ESF’s within the EOC.  
g. Notify resource requesters of the fact that requests have been satisfied 

and provide data concerning expected time of arrival, quantity en–route, 
etc.  

h. Maintain financial and legal accountability. 
5. Sources for resources can include:  

a. All Milwaukee County personnel, equipment, supplies and facilities.  
b. State, federal agencies and organizations. 
c. NGOs. 
d. General public.  
e. Private Sector 
f. Aid Matrix. 

6. Establish, maintain contact with State EOC through the Milwaukee County 
EOC.  
• Coordinate additional resource needs. 

7. Finance/Purchasing:  
• Secure goods and services. 

8. Determine present and future need for food, water, and ice resources.  
• Notify vendors of present and future needs.  

9. Develop a plan that will ensure timely distribution of food, water, ice supplies 
to the affected areas. 

10. Procure storage facilities, both refrigerated and non– refrigerated for the 
warehousing of ice and perishable food items outside of affected area. 

11. Coordinate food, water, and ice supply activities with the appropriate tasked 
organizations. 
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PRIMARY DEPARTMENT RESPONSIBILITIES/TASKS BY PHASE 

OFFICE OF EMERGENCY MANAGEMENT 

• Coordinate assistance in preparation and segregation of food stuffs for 
mass bulk distribution. 

12. Make emergency food supplies available to residents for take–home consump-
tion. 

13. Coordinate the procurement and delivery of food, water and ice to County 
employees working in the Milwaukee County. 

14. Coordinate with ESF # 1 for transportation of food, water, and ice supplies to 
designated distribution or mass feeding sites. 

15. Deploy water to locations identified by the EOC. 
16. Obtain, coordinate food, water, and ice resources as requested by field 

incident commanders.  
17. Provide water, food, ice information to the appropriate EOC Emergency 

Support Functions on a regular basis. 
18. Sources for resources can include: 

a. Local and regional suppliers. 
b. State EOC. 
c. State and federal agencies. 

19. Establish, maintain contact with State EOC through the EOC Management:  
a. Coordinate delivery of food, water, and ice to affected areas.  
b. Coordinate with ESF # 6 and the State in the issuance of emergency foods 

stamps and vouchers for emergency victims. 
20. Maintain records of the cost of supplies, resources and staff–hours needed to 

complete the resource support ESF. 
21. Continue to assess the situation and priorities to address the most critical 

needs and develop strategies. 
22. Coordinate with Finance/Purchasing in preparing and submitting emergency 

requisitions for goods and services necessary to support operations as re-
quested. 

23. Identify the number of people without food within the affected area. 
24. Inventory warehoused food products/quantities and identify additional 

sources to obtain supplies. 
25. Coordinate the transportation of food shipments to warehouses, feeding sites 

and pantry locations. 
26. Assist with other duties as requested. 
27. Maintain records of cost and expenditures to accomplish this ESF and forward 

them to the EOC Finance/ Administration Section Chief. 

Recovery Actions 
1. Continue to provide food, water, ice for related recovery activities as required. 
2. Coordinate with the EOC Management and General Staff to determine recov-

ery resource needs. 
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SUPPORT DEPARTMENTS RESPONSIBILITIES/TASKS 

Fire Departments 

1. Deploy fire resources to staging areas (as required) and dispatch same to 
assignments from these locations. 

2. Allocates fire–rescue equipment and resources to support other departments. 
3. Obtains resources through mutual aid agreements. 
4. Assist with distribution. 
6. Provide rehab type resources. 
7. Coordinate rehab type services. 

Law Enforcement  

1. Transportation equipment, personnel, limited first aid equipment. 
2. Deploy police resources to staging areas (as required) and dispatch same to 

assignments from these locations. 
3. Allocates police equipment and resources to support other departments. 
4. Obtains resources through mutual aid agreements. 

Milwaukee County 
Corporation Counsel 

1. Approve contracts in a timely manner. 
2. Negotiate contracts for support of emergency actions as required. 
3. Process claims. 
4. Notify insurance carriers. 

Milwaukee County 
Departments, All 

1. Provide personnel, equipment, supplies and facilities as available and appro-
priate. 

2. Assist with procurement and purchasing. 

Milwaukee County 
Department of Admin-
istratative Services – 
Facilities Management 

1. Provide staging area for relief and cleanup efforts. 
2. Provide physical space, manpower, equipment. 
3. Assist with identifying, negotiating, obtaining, allocating, and distributing 

resources. 

Milwaukee County 
Department of Admin-
istratative Services – 
Fiscal Affairs 

1. Assist with finding, obtaining, allocating, and distributing resources.  
2. Receive data from Division of Emergency Management concerning resources 

obtained from private vendors and arrange for timely reimbursement. 
3. Establish separate “cost center” for entire disaster. 

Milwaukee County 
Department of Admin-
istratative Services – 
Human Resources 

1. Contact County employees. 
2. Establish and staff a personnel recruiting center for temporary labor. 

Milwaukee County 
Department of Adminis-
trative Services – 
Information Manage-

1. Provide computer system, phone and data support. 
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SUPPORT DEPARTMENTS RESPONSIBILITIES/TASKS 

ment Services  

Milwaukee County 
Department of Transpor-
tation (MCDOT) 

1. Provide drivers, transportation vehicles, fuel and necessary support equipment 
for the mobilization of persons. 

Milwaukee County 
Executive 

1. May invoke temporary controls on local resources and establish priorities for 
use. 

NGOs 1. Provide personnel, equipment, supplies and other resources. 

Public Health (Municipal) 
1. Provide personnel, equipment; supplies and other resources necessary to 

maintain the safety of the food and water. 

Public Works (Municipal) 

1. Provide staging area for relief and cleanup efforts. 
2. Provide physical space, manpower, equipment. 
3. Assist with identifying, negotiating, obtaining, allocating, and distributing 

resources. 

School Districts 
1. Provide personnel, equipment, supplies and other resources necessary to aid 

the resource support needs utilizing existing staff and facilities as requested. 

ATTACHMENTS 
1. Commonly used governmental resources and NGO’s. 
2.    Milwaukee County Resources (attached as a separate MS Excel worksheet). 

REFERENCES 1. Milwaukee County Resource Database. 
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Attachment 1 

 
COMMONLY USED GOVERNMENTAL RESOURCES AND NGO’S 

 
Adventist Community Services 
American Red Cross (ARC) 
Americorps NCCC (National Civilian Community Corps) 
Catholic Charities USA 
Christian Disaster Response (CDR) 
Christian Reformed World Relief Committee (CRWRC) 
Church World Service (CWS) Emergency Response Program 
Citizens and Organizations Active in Disasters (COAD) 
Citizens Corps (FEMA) 
Corporation for National & Community Service (CNCS) 
Goodwill 
Impact 211 
Lutheran Disaster Response, Evangelical Lutheran Church in America (ELCA) 
Lutheran Social Services (LSS) 
Mennonite Disaster Service 
Milwaukee Center For Independence (MCFI) 
MN-WI Baptist Convention (MWBC) 
NECHAMA Jewish Disaster Response 
Operation Blessing International Relief (OBI) 
Presbyterian Disaster Assistance 
readywisconsin.wi.gov (Wisconsin Emergency Management) 
RSVP (Retired Senior Volunteer Program) 
Society of St. Vincent de Paul 
Second Harvest Foodbank of Southern Wisconsin 
The Salvation Army 
United Methodist Committee on Relief (UMCOR) 
United Way 
WI Council of Churches (WCC) 
WI ARES/RACES (Amateur Radio Emergency Services/Radio Amateur Civil Emergency Services) 
WI Corporation for National and Community Service (CNCS) 
WI United Church of Christ (UCC) 
WiVOAD (Voluntary Organizations Active in Disasters) 
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Milwaukee County

Office of Emergency Management (OEM) 

Resource Management List

Resource Dbase MKE CO - Aug 2015

ITEM (ALPHA) COMPANY / AGENCY ADDRESS CITY PHONE

Aerial Lift Trucks Dawes Riggin & Crane Rental, Inc. 805 S. 72nd St. PO Box 44080 Milwaukee, WI (414) 453-5335; (414) 453-2494 Fax 24 Hr. #

Aerial Lift Trucks WI Lift Truck 3125 Intertech Dr. Brookfield, WI 53045 (262) 781-8010 (7 a.m. - 5 p.m.);  (262) 781-1140 Fax No 24 Hr. #

Air Compressor Wisconsin Compressed Air Corp 12855 W. Silver Spring Dr. Butler, WI  53007 (262) 754-3100 (24 Hr.) After hr. # goes to Answering Service

Air Compressor United  Rental 9401 S. 13th St. Oak Creek, WI 53154 Main # (414) 769-1099 24 Hr. #

Air Compressor Gilllen Foundations (Michels Pipeline) 16500 W. Rogers Dr. New Berlin, WI  53151 (262) 938-6060 24 Hr. # Tom Gaulke (414) 788-1566 (Cell #)

Air Compressor Edward E Gillen Marine, LLC 10134 N. Pt. Washington Rd. Mequon, WI  53092 (414) 763-0441

Air Compressor Air Supply Systems Inc. 6431 S 108th Street Franklin, WI  53132 (414) 427-2500  (24 Hr.); (414) 427-1681 Fax

Air Compressor Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Airplanes Civil Air Patrol 9393 W Appleton Madison, WI

(800) 943-0003 (WEM phone #) (608) 242-3067; (608) 242-

3068 Fax Other: 527-2498

Airport Atlantic Aviation/Waukesha County 2525 Aviation Drive Waukesha, WI (262) 549-6150;  (262) 549-1030 Fax

Airport Timmerman/Gran Air 9305 W. Appleton Ave Milwaukee, WI (414) 461-3222;  (414) 461-8207  Fax Answering Machine with Freddy Smith's contact #

Airport GMIA 5300 S. Howell Ave. Milwaukee, WI (414) 747-5300-Admin.; (414) 747-4565-Admin. Fax M-F Business Hrs. only

Airport Fire GMIA -  Fire 5300 S. Howell Ave. Milwaukee, WI (414) 747-5329 Emergency;  Other: (414) 769-1768

Airport Operations GMIA. 5300 S. Howell Ave. Milwaukee, WI (414) 747-5325; (414) 747-4956 Fax

Airport Security (Sheriff) GMIA - Sheriff 5300 S. Howell Ave. Milwaukee, WI (414) 747-5363 - Capt. Alternate #s 5360, 5361 or 5362 - All 24/7

Amateur Radio Emergency Services ARES -  Milwaukee County Paul Gruettner - EC Cell # (414) 235-03697 Work # (414) 278-3440   wb9odq@arrl.net

Amateur Radio Emergency Services ARES - Milwaukee County Brian Jansen - Asst EC Cell # (414) 339-4970 Home #  (414) 543-1695  Work # (262) 524-3831 kc9gmw@arrl.net

Amateur Radio Emergency Services ARES - Miwlaukee County Mark Wojnowiak - PIO ac9us@arrl,net

Amateur Radio Emergency Services ARES - Milwaukee County Bob Goldsein - Asst. EC  Home # (414) 352-9499  

American Red Cross Greater Milwaukee Chapter 2600 W. Wisconsin Ave Milwaukee,WI 53233 (414) 342-8680 - Push 9 ; (414) 342-7802 Fax 24 Hr. # 

Animal Control MADDOC- Milw. Area Domestic Animal Control 3839 W. Burnham St. Milwaukee, WI (414) 649-8640; (414) 649-8651 Fax 8:00 a.m. - 8:00 p.m. M - F 8:00 a.m. - 5:00 p.m. Sat & Sun

Asbestos  Veolia Environmental Services N104 W13275 Donges Bay Rd Germantown, WI (262) 236-8130;  (262) 236-8140 Fax

Asbestos - Emergency Services Veolia Environmental Services N104 W13275 Donges Bay Rd Germantown, WI (800) 688-4005 - Emegency #

Bomb Disposal Milwaukee Police 749 W. State St. Milwaukee, WI (414) 935-7302 Push 5 

Bomb Disposal (EOD) Milwaukee County Sheriff's Office 821 W. State St Milwaukee, WI (414) 278-4788 Dispatch

Milwaukee County  (FLEET) CAMD Central Automotive Maintenance Division 10320 W. Watertown Plank Rd Wauwautosa, WI (414) 257-6577 (service ofc); (414) 454-4109 Fax 2nd Contact # 257-6585

Camping Equipment Army & Navy Surplus Sales 707 W. Wisconsin Ave. Milwaukee, WI (414) 277-0110; (414) 277-0110 Fax No 24 Hr. #

Camping Equipment Cassanova's Outdoor Store 124th St. Brookfield, WI (262) 783-6150; (262) 783-6236 Fax No 24 Hr. #

Camping Equipment Cassanova's Outdoor Adventure Store 13735 W. Capitol Dr. Brookfield, WI (262) 783-6456;(262) 783-6065  Fax

Camping Equipment Laacke & Joys Co. 1433 N. Water Milwaukee, WI (414) 271-7878; (414) 271-2330 Fax VP Retail Ops (414) 881-4770

Camping Equipment Sherper's Camping Centers 5750 S. 108th St Hales Corners, WI  53150 (414) 425-6888 push 4 for Admin Off.; (414) 425-1210 Fax M - F 9:00 a.m. - 9:00 p.m.,  Sa 9:00 a.m. - 6:00 p.m. Sat & Sun 10:00 am. - 4:00 p.m.

Canines Milwaukee County Sheriff's Office 821 W. State St. Milwaukee, WI Sheriff's Dispatch (414)  278-4788

Canines People and Paws Search & Rescue 3870 North 94th St Milwaukee, WI 53222 Lynn (414) 531-4098 (Phone tree) ; (414) 234-0297 http://www.peopleandpaws.org

Catering Carl's Catering & Banquet Facility 5110 W. Loomis Rd Greendale, Wi (414) 421-6550

Catering Gracious Events Catering 957 N. Glenview Wauwatosa, WI (414) 777-0440

Catering Rupena's 7641 W. Beloit Road West Allis, WI (414) 543-7447 

Certified Commerical Laboratories S F Analytical Labs 2345 S. 170th St. New Berlin, WI  53151 (262) 754-5300

Chain Saw Rentals True Value Reliable Hardware 8010 N 76th Street Milwaukee, WI (414) 355-2900

Chain Saw Rentals Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Chemical Assistance Sigma Aldrich Chemical Co. 6000 N. Teutonia Milwaukee, WI (414) 438-3850 Push 0

Chemical Assistance CHEMTREC (800) 424-9300 24 Hr. #

Communication and Electronics Milwaukee 2-Way 11405 W. Lincoln Ave West Allis, WI Main # 546-2011; (414) 546-7616 Calvin

Cooling - Portable Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Cranes Giuffre Bros Cranes, Inc. 6635 S. 13th Street Milwaukee, WI (414) 764-9200 (24 hr);, Recording after 6pm

Cranes Gillen Foundation . 16500 W. Rogers St. New Berlin, WI  53151 (262) 938-6060 24 Hr. # Tom Gaulke (414) 788-1566 (Cell #)

Cranes Dawes Riggins & Crane Rental, Inc. 805 S. 72nd St.  P.O. Box 44080 Milwaukee, WI (414) 453-5335

DNR - State Spill Hotline Madison, WI (800) 943-0003

DAS - Facilities Mgt. Environmental Spills on County Property (24 Hours) Milwaukee, WI (414) 278-4832

MCDOT (DPW-Highway) 10190 W Watertown Plk RD Milwaukee, WI (414) 257-6566

Energy Assistance Energy Assistance Program 1220 W. Vliet St., Rm. 106 Milwaukee WI (414) 289-6146

Environmental Services Future Environmental Industries, Inc. 3240 W. Elm Road Franklin, WI  53132 (414) 761-9421 Rolls to Corp. # after hours - 24/7/365

Environmental Services Veolia Environmental Services, Inc. N104 W13275 Donges Bay Rd Germantown, WI 53022 (800) 688-4005 Specifically for Emergencies 24 hr. #

Environmental Services North Shore Environmental Construction, Inc. N117 W18493 Fulton Dr. Germantown, WI (262) 255-4468

Environmental Services OSI Environmental, Inc. 4702 N. 124th Street Wauwatosa, WI (414) 375-1900 or (800) 732-5667 rolls to IVR with on-call #s

Equipment Bird Ladder and Equipment Co Inc 2620 S 5th St Milwaukee, WI (414) 645-0555 / Emerg. # Brandon Cain (414) 397-9660

1 August 2015
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Foam Ahern Fire Protection (Corporate Office) For Emergencies Fond du Lac, WI (414) 257-1144  (Purchased Fire portion of Airgas) 24 Hr.#

Food Bank Feeding Amrica Eastern WI 1700 W. Fond Du Lac Ave. Milwaukee, WI (414) 931-7400 or (800) 236-1208

Food Bank Hunger Task Force, Inc. 201 S. Hawley Court Milwaukee, WI  53214 (414) 777-0483

Forklifts C. G. Schmidt., Inc. 11777 W. Lake Park Dr. Milwaukee, WI (414) 577-1177

Forklifts Gillen Foundation 16500 W. Rogers Drive New Berlin, WI  53151 (262) 938-6060 24 Hr. # Tom Gaulke (414) 788-1566 (Cell #)

Forklifts Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Forklifts Huntzinger Contruction Co. 21100 Enterprise Ave. Brookfield, WI (262) 797-0797 24 Hr. #

Fuel Resources - Others Signature Flight Support Mitchell Field  923 E. Layton Ave. Milwaukee, WI (414) 747-5100 

Fuel Resources - Private Contractors Jacobus Quickflash 11815 W. Bradley Rd. Milwaukee, WI 53224 (414) 359-1100  24 hr. #  (800) 367-7550

Fuel Resources - Private Contractors Quikflash 1518 E. North Avenue Milwaukee, WI (414) 276-9311 24 Hr. #  (800) 367-7550

Fuel Resources - Private Contractors Kaul Oil 5931 N. 91st Street Milwaukee, WI (414) 461-3100 No 24 Hr. #

Generators Cummins North Power 875 Lawrence Drive De Pere, WI (800) 236-1191 - Brian Cleary (Closed Sat. & Sun.) Corporate contact #

Generators Cummins North Power 800 W. Ryan Road Oak Creek, WI 53154 (414) 768-7400

Generators House of Correction 8885 S. 68th Street Franklin, WI  53132 (414) 427-6000 / Lts. Office (414) 427-4775

Generators Gillen Foundation 16500 W. Rogers Drive New Berlin, WI (262) 938-6060 24 Hr. # Tom Gaulke (414) 788-1566 (Cell #)

Generators Steigerwald Construction 5310 W. State Street Milwaukee, WI (414) 258-2820  Voicemail only

Generators Selzer-Ornst Co. 6222 W. State Street Wauwatosa, WI (414) 258-9900 / Emergency # (414) 349-9498

Generators Total Energy Systems 8525 N. 87th Street Milwaukee, WI (414) 357-7900 or (888) 548-1400 

Generators Michael's Pipeline Construction, Inc. 16450 W. Rogers Drive New Berlin, WI 53151 (262) 782-8261

Generators Joe DeBelak Construction N90 W14465 Commerce Drive Menomonee Falls, WI (262) 251-2630 - 24 Hr. # 24 Hr. #

Generators Hunzinger Construction Co. 21110 Enterprise Avenue Brookfield, WI (262) 797-0797

Generators Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Generators Karl's Rental 7000 S.10th St. Oak Creek, WI  53154 (414) 831-7000 (Patty Smith)

Generators/Catapillar Equipment FABCO Catapillar 11200 W. Silver Spring Drive Milwaukee, WI (414) 461-9100

Generators/Catapillar Equipment FABCO Catapiller 600 Hansen Rd./P.O. Box 19976 Green Bay, WI (920) 498-8000 Corporate contact #

Government Services Consumer Product Safety Commission (800) 638-2772 (public info)

Government Services WI Dept. of Agr. Trade, Consumer Protect. P.O. Box 8911 Madison, WI (608) 224-4950

Government Services 128th Air Refueling Group 1919 E. Grange Ave. Milwaukee, WI (414) 944-8420 24 Hr. # 24 Hr. #

Government Services WI Conservation Corps / Workforce Develop. 201 E. Washington GEF1 Madison, WI (608) 266-3131 Work Force Development

Government Services U.S. Nat'l. Response Ctr. & Terrorist Hotline (800) 424-8802…Chem/Bio Hotline

Government Services

U.S. Department of Energy/Argonne 

Laboratory 9700 S. Cass Ave. Argonne, IL 60439 (630) 252-2001

Government Services U.S. Secret Service

517 E. Wisconsin Ave./ 572 Fed. 

Courthouse Milwaukee, WI (414) 297-3587

Government Services U.S. Coast Guard 2420 S. Lincoln Memorial Drive Milwaukee, WI 53207 (414) 747-7182 24 Hr. #

Government Services National Transportation Safety Board Dupage County Airport St. Charles, Il (630) 377-8177 Chicago, IL

Graders C.G. Schmidt, Inc. 1177 W Lake Park Drive Milwaukee, WI 53224 (414) 577-1177

Haz-Mat Response (Level "A") MFD - Engine 25 - Cell # 397-9432 MFD Hazmat 300 S. 84th St, Milw. (414) 286-8998/8925  286-8925 is main number Bat. Chief Spec. Teams / HazMat 286-8943

Helicopters U. S. Coast Guard Glenview Naval Air Station Coast Guard Station-Milw. (414) 747-7182

Helicopters Army National Guard West Bend (800) 943-0003 (WEM Hotline)

Helicopters Army National Guard 2400 W. Wright St. Madison, WI (800) 943-0003 (Wem Hotline)

Hyperbaric Chamber St. Lukes Hospital 2900 W. Oklahoma Ave Milwaukee, WI 649-6577  Wound Care/Hyperbaric Chamber 24 Hr. #

Ice Arctic Glacier N60 W16280 Kohler Lane Menomonee Falls, 53051 (262) 345-6999

Ice - Commercial (Dry Ice) Praxair 9030 W. Schlinger West Allis, WI (414) 258-7915 24 Hr. #

Ice - General Public Airgas Dry Ice 1818 W. St. Paul Avenue Milwaukee, WI (414) 342-5566

Milwaukee County IMSD - Data Babu Thomas IMSD/ Sheriff Laision Safety Bldg. Milwaukee, WI (414) 278-7834

Milwaukee County IMSD - Data Mark Krznarich IMSD - CCF-S CCF-S, 8885 S. 68th St. Franklin, WI  53132 (414) 427-6032

Milwaukee County IMSD - Voice Rose Kozma (414) 587-3874

Milwaukee County IMSD - Phones Rose Kozma City Campus, 2711 W. Wells Miwlaukee, WI (414) 278-7871

Milwaukee County IMSD - Phones Rose Kozma Cty Grounds (414) 257-5296

Jacks-Heavy Duty (20 Tons) Capacity C.G. Schmidt, Inc. 11777 W Lake Park Dr. Milwaukee, WI (414) 577-1177

Landscape Repair - Private Contractors American Tree Experts 2100 S. Springdale New Berlin, WI 262-542-0404

Landscape Repair - Private Contractors Kujawa Enterprises, Inc. (KEI) 824 East Rawson Oak Creek 53146 (414) 766-1900

Landscape Repair. - Private Contractors Davey Tree & Lawn Care 2180 S. Danny Rd New Berlin, WI (262) 521-1860

Light Towers/Generator Division  (Kim Miller) FABCO Inc/Caterpillar parts 11200 W Silver Spring Milwaukee, WI (414) 461-9100 (0730 - 1730)

Light Towers/Generator Division Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Lime Greymont Western Lime 206 N. 6th Avenue West Bend, WI (262) 334-3005

Lime Carmenuse Lime & Stone 4110 Rockwood Rd Manitowoc, WI 54220 (920) 682-7771

Massage Therapy AMTA WI Chapter Mary Schweiger, Mya Rowe (715) 937-3115 mindandbodyessentials@yahoo.com
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Meeting Locations Milwaukee County Zoo / Zoofari Center 10001 West Bluemound Road Milwaukee, WI (414) 256-5430 (Group Sales)

Mercury H & R Scrp Metal 9000 W. fond Du Lac Avenue Milwaukee, WI 53225 353-4333 or 466-2150

Metros Veolia Environmental Services N104 W13075 Donges Bay Road Germantown, WI (262) 242-6009 ALTLERNATE:  (262) 679-0860

Milw.  Cnty.  Coop. Ext. Service Univ. of Wis Extension 932 S. 60th St. West Allis, WI (414) 256-4600

Milw. Metro. Sewerage Dist./United Water Jones Island Wastewater Treatment Plant 700 E. Jones Street Milwaukee, WI (414) 482-2040  

Natural Gas WE Energies 4800 W. Rawson Avenue Franklin, WI  53132 1-800-242-9137 

Parks

Milwaukee County Parks 9480 W. Watertown Plank Rd. Wauwatosa, WI (414) 258-2322 7:00 a.m. - 3:30 p.m. Jim Cofta 881-6976 © Gene (forman) 258-7411

Parks Milwaukee County Parks 9480 W. Watertown Plank Rd. Wauwatosa, WI Operations Guy Smith (414) 257-4782

Pet Guidance Elmbrook Humane Society 20950 Enterprise Avenue Brookfield, WI  53045 (262) 782-9261

Pet Guidance WI Humane Society 4500 W. Wisconsin Avenue Milwaukee, WI (414) 264-6257 After Hours:  Matt Witte (414) 467-6104

Pet Guidance Milwaukee Area Domestic Animal Control 3839 W. Burnham St. Milwaukee, WI (414) 649-8640 M-F 10:00 a.m. - 8:00 p.m.  Sat/Sun 10:00 a.m. - 5:00 p.m.

Pet Guidance Milwaukee Emergency Center for Animals 3670 S. 108th Street Greenfield, WI (414) 543-7387 24 Hr. #

Pipeline Flint Hills Resources 9343 N. 107th St. Milwaukee, WI (414) 355-3400  

Pipeline ANR Pipeline Company N5570 Hwy 120 Burlington, WI (262) 763-6876  24 Hr. 24 Hr. #

Pipeline Fire/Break West Shore Pipeline Co. 11115 W. County Line Rd. Milwaukee, WI (888) 625-7310 or (414) 354-8660 24 Hr. #

Poison Information Centers WI Poison Center (Children's Hospital) 9000 W Wisconsin Ave Milwaukee, WI (414) 266-2222 / Mgr. - Cathy Smith (414) 266-2630

Poison Information Centers WI Poison Center (Children's Hospital) P. O. Box 1997, Ste. C-660 Milwaukee, WI (800) 222-1222

Port-a-John Veolia Environmental Services N104-W13075 Donges Bay Germantown, WI (800) 688-4005 or (262) 236-8140

Port-a-John Waste Management W124 N8925 Boundary Rd. 

Menomonee Falls, WI 

53051 (888) 960-0008 / Milw. Mgr. Brad Stendorlff - (262) 250-8302

Port-a-John Port - O- Let / Waste Management W124 N8925 Boundary Rd. Menomonee Falls, WI (800) 640-5571 

Port-a-John Port-A-John PO Box 694; N117 W19172 Fulton Germantown, WI (262) 253-1400  24 Hr. #

Port-a-John Pat's Service 38331 60th Street New Munster, WI (262) 537-4988  24 Hr. #

Propane United  Rental 9401 S. 13th Street Oak Creek, WI 53154 (414) 353-0030

Propane -- Large Tank Rental & Refill Ferrellgas 1301 E. Main Street Waukesha,WI (262) 542-4461 24 Hr. #

Propane - Tank Refill Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444 24 Hr. #

Pumps Selzer-Ornst Co. 6222 W. State Street Wauwatosa, WI 258-9900 (0800 - 1700 Hr.)

Pumps General Mitchell Int'l. Airport Fire Dept 5300 S. Howell Ave. Milwaukee, WI (414) 747-5329 Emergency # 

Pumps Hunzinger Construction Co. 21100 Enterprise Ave Brookfield ,WI (262) 797-0797 (Between 8:00 a.m. - 5:00 p.m. Hrs.)

Pumps Gillen Foundation 218 W. Becher Street Milwaukee, WI (262) 938-6060 24 Hr. # Tom Gaulke (414) 788-1566 (Cell #)

Pumps Steigerwald Construction 5310 W. State Street Milwaukee, WI 258-2820 ( (Between 8:00 a.m. - 5:00 p.m. Hrs.)

Pumps Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Pumps C. G. Schmidt, Inc. 11777 W. Lake Drive Milwaukee, WI 577-1177 (W)  (Between 7:00 a.m. - 5:00 p.m. Hrs.)

Respirators 3M Occupational Health & Envir. Safety Div. 1821 Paramount Dr. Unit H Waukesha, WI (800) 205-8094 Voicemail

Sand Sievert Trucking Inc. 1610 E Rawson Ave Oak Creek, WI 53154 (414) 421-0070

Sand Meyer Materials / Bassett Ready Mix 633 S. 84th  Street West Allis, WI (262) 539-3903

Sandbags Associated Bag 400 W. Boden Oak Creek, WI  53154 769-1000

Sandbags CFM 2525 Peiper Rd. Cottage Grove, WI (608) 839-8031  7:30 a.m. - 5:00 p.m. M - F  After hours call Sheila (608) 279-0360

Sandbags Fredman Bag Co. 5801 W. Bender Ct. Milwaukee, WI (414) 462-9400  8:00 a.m. - 5:00 p.m. M - F No 24 Hr. #

Sewerage District - Milw. Municipalties MMSD 260 W. Seeboth Street Milwaukee, WI (414) 272-5100  Central Control 282-7200 24 Hr. #

Homeless Shelter IMPACT 211 Milwaukee, WI 211 - Project Impact  (Homeless. Shelter)

Shovels Joe DeBelak Construction Co. N90 W14465 Commerce Drive Menomonee Falls, WI (262) 251-2630

Shovels Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Skid Loaders Hunzinger Construction Co. 21100 Enterprise Dr. Brookfield, Wi (262) 797- 0797

Skid Loaders Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Snow Blower/Plow Schneider Excavating 20079 W. Main Street Lannon, WI (262) 251-4200/01

Snowblower/Plow FABCO 11200 W. Silver Spring Drive Milwaukee, WI  53225 (414) 461-9100

Snowblower/Plow Poblocki Paving Corporation 525 S. 116th Street Milwaukee, WI (414) 476-9130

Snowmobile Club Milw Cnty - Rolling Dice 9440 S. 96th St. Franklin, WI  53132 541-5389 / Cell  852-6472 ? Bill Goss (414) 425-5703

Soda Ash Milport Chemical 2829 S. 5th Ct. Milwaukee, WI (414) 769-7350  Voice Mail after hours

Soda Ash Hydrite Chemical 7300 W. Bradley Road Milwaukee, WI (414) 354-3750  24 Hr. #

Spill Cleanup Supplies Grainger (Formerly Lab Safety Supply) 7025 S. 10th Street Oak Creek, WI  53154 (800) 323-0620

Storm Sewer Maps Environmental Engineering City of Milwaukee Milwaukee, WI City of Milw 286-2463; Greg Hodson - 286-2480 24 Hr. # 

Tents/Awnings Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Tents/Awnings Karl's Rental 7000 S. 10th Street Oak Creek, WI 53154 (414) 831-7000

Tractors C.G. Schmidt, Inc. 4199 N. Richards St. Milwaukee, WI (414) 577-1177

Tractors Gillen Foundation 218 W. Becher St. Milwaukee, WI (262) 938-6060 24 Hr. # Tom Gaulke (414) 788-1566 (Cell #)
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Tractors Steigerwald Construction Co. 5310 W. State St. Milwaukee, WI (262) 258-2820

Tractors Schneider Excavating, Inc. 20079 W. Main Street Lannon, WI (262) 251-4200

Tractors Joe DeBelak Construction Co. N90 W14465 Commerce Dr. Menomonee Falls, WI (262) 251-2630

Tractors Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Tractors Huntzinger Construction Co. 21100 Enterprise Ave. Brookfield , WI (262) 797-0797

Trailers Area Rental 1710 Arthur Court Waukesha, WI (262) 827-1444

Transportation Services Coach USA

Transportation Services Lakeside 7300 W. Green Tree Rd Milwaukee, WI (414) 536-2040  24 Hr. #

Transportation Services Lamers 1122 W. Boden Ct. Milwaukee, WI (414) 282-3566 (Voicemail)

Transportation Services Milwaukee County Transit  Co. 1942 N. 17th Street Milwaukee, WI (414) 937-3278 Dispatch 24 Hr.#   24 Hr. # for Emerg. 1st Responders  (414) 343-1776

Transportation Services 1st Student Bus formerly Laidlaw 5901 N. Glen Park Glendale, WI (414) 353-1027  24 Hr. #

Transportation Services 1st Student formerly Laidlaw Bus Srvcs. 4150 W. Mitchell St. Milwaukee, WI (414) 649-2620  24 Hr. #

Transportation Services Riteway Bus Services Inc. 7433 S. 10th Oak Creek, WI  53154 (414) 571-9001  M - F  5:30 a.m. - 5:00 p.m. No 24 #

Transportation Services Riteway Bus Services Inc. 6301 W. Mill Road Milwaukee, WI (414) 438-5400 push 0 for dispatch

Transportation for those with Disabilities Transit Plus (Paratransit) Milwaukee, WI (414) 343-1700

Trucking John Hennes Trucking 4100 W. Lincoln Ave. West Milwaukee, WI (414) 672-3470 (24 Hr.)

Volunteer Salvation Army 11315 Watertown Plank Road Wauwatosa, WI Disaster Service Operator (414) 302-4300

Volunteer Interfaith 1236 S 115 St. West Allis, WI (414) 291-7500   M - F  8:30 a.m. - 4:30 p.m.

Volunteer American Red Cross 2220 Silvernail Road Waukesha, WI Doreen Martinez (24 Hr. # 342-8680) (414) 342-8680 push 9

Volunteer Southeast Wisconsin COAD 3720 N. 124th St.reet, Suite O Wauwatosa, WI 53222 (414) 395-4730 (262) 446-5035

Volunteer Volunteer Center of Greater Milw 2819 W. Highland Blvd. City of Milwaukee (414) 273-7887 No 24 Hr. # ; for 24 Hr. access see the website

Volunteer American Red Cross 2600 W. Wisconsin Avenue Milwaukee, WI (414) 342-8680 24 Hr. # (800) 342-8260 push 9

Water Bladders Army & Navy Surplus Sales 707 W. Wisconsin Ave. (414) 277-0110 ask for Don

Water Tank Trucks Payne & Dolan Road Contractors N3 W23650 Badinger Road Waukesha, WI (262) 524-1700  Emergency # on voicemail

Water Tank Trucks Future Environmental Services 3240 W. Elm Road Franklin, WI  53132 (414) 761-9421 (24 Hr.)

We Energies Corporate Contact Larry Stephens Milwaukee, WI O - (414) 221-3014, C -(414) 349-6179

We Energies Gas Emergency Milwaukee, WI (800) 292-7098

We Energies Electric Emergency Milwaukee, WI (800) 662-4797

We Energies Diggers Hotline 811 or (800) 242-8511

Wisconsin State Patrol District 2  (Waukesha) 2115 Hwy 18 Waukesha, WI Capt. Timothy Carnahan (262) 785-4700

Zoo Milwaukee County Zoo 10001 W. Bluemound Rd. Milwaukee, WI (414) 771-3040

Interpreters

Business Interpreters Available Language(s) Hours Available Phone

Communication Links Sign Language Sign Language /  $54-Hr. 24 Hr. 604-7231

Hmong / American Friendship Association Yes Hmong / Bi-Lingual 24 Hr. 888-345-5898 ?

Internationl Institute of WI Yes 50 languages / $40-Hr. - 2 Hr. Minimum Not Available 225-6220 No 24 Hr. #

Office of Persons with Disabilities Sign Language intrepreter needs Sign Language 8 am - 4 pm / M-F 278-3930  Tim Ochnikowski - Mgr.

WI Relay System Relay services for the deaf TTY Relay (English & Spanish) 24 Hr. 711 or (800) 8279877
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