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Abuse/Neglect Definitions Violence Definitions Medical Definitions Sexual Definitions Safety Definitions    

Abuse/ Neglect

Any recent act or failure 

to act on the part of a 

caregiver which results in 

death, serious physical or 

emotional harm, sexual 

abuse or exploitation.  

Threat of Harm / 

Physical Assault to 

Others

Threat to cause harm to 

others, which may 

include, but not limited 

to a threat to a public 

official, threat to public 

safety

Physical Injury
Trauma or injury refers to 

damage due to a physical 

impact or accident. 

Sexual Assault/

Sexual Misconduct

Conduct of a sexual or 

indecent nature involving 

another person that 

could result in sexual 

harassment allegations 

or  sexual assault charges

Threat  of Self- Harm / 

Threat of Suicide

Communicates plan to 

deliberately hurt oneself.

Actual Physical 

Assault

An act  that causes bodily 

harm
Medical Emergency

A consumer has had a 

medical emergency 

through the calling of 

911 or treated in an 

emergency room.

Commercial Sexual 

Exploitation/ 

Trafficking

Suspected or known 

involvement with sex 

trafficking or related 

behaviors.

Actual Self- Harm
Engages in intentional 

acts of self-harm

Serious Criminal 

Offense

Serious bodily injury, 

armed robbery, car theft 

or any criminal offense 

that could rresult in a 

felony charge

Death
Death of someone who 

had direct connection 

with the program.

Pregnancy
Pregnancy of consumer if 

it happened while 

enrolled in the program

Incident Involving Law 

Enforcement

Any incident that results 

in contacting the police 

Weapons

Possession of anything 

that serves as an 

instrument of attack or 

defense.

Adverse Exposure to 

Media

Exposure to adult 

/inappropriate media 

that depicts sex (porn) 

and/or violence.
Wellness Checks Definitions    

Seriously Escalating 

Behaviors

Behaviors that appear to 

be increasing in intensity 

and that could result in a 

disorderly conduct 

citation. (e.g. destruction 

of property, profane 

language)

No Contact Within 72 

Hours

Consumer has not been 

seen, heard from or 

talked to in 72 

consecutive  hours

Firesetting
A person has set fires 

deliberately and on 

purpose

In Imminent Danger

Reason to believe 

consumer is in imminent 

danger while residing in 

Housing Program

Critical Incidents by Category Matrix


