RFI Questions/Responses for BHD Day Treatment

What percentage of clients are currently on medications?
All clients are currently on medications with the exception of one female client who is pregnant.

How do clients access psychiatric services currently?

Sixty-two percent (62%) of the clients are prescribed medications by the Day Treatment
Psychiatrist/APNP. The remaining clients have prescribers outside of the program. Fifty-two percent
(52%) receive medication monitoring by the Day Treatment program, regardless of where the
medications are prescribed.

How will BHD transition client care? (i.e. will BHD send new referrals to selected provider(s) while
BHD completes care for those currently in service, vs. transitioning those currently in service to new
provider(s))

It is recommended that those clients already enrolled in Day Treatment would complete their treatment
within this program, and new client referrals would go to the new treatment provider.

How many medical codes (incidents) has the BHD Day Treatment team called in the past 6 months,
and did any require transfer to a medical hospital? Same question for behavioral codes with
admission to an acute unit.

There were no medical codes, but two medical incidents, one of which required transport to the ER.
There were no behavioral codes. However, approximately 7% of clients required hospitalizations that
were facilitated by Day Treatment Staff. Sixty-six (66%) of those individuals required multiple
hospitalizations that were also facilitated by Day Treatment staff. In addition, approximately 16% of
clients required hospitalization that was not facilitated by Day Treatment staff (occurring outside of
program hours).

Other clinical/risk management situations requiring intervention by Day Treatment staff to prevent
hospitalizations included one incident of calling security and the Sheriff’s department, and one incident
of calling the police. In addition, approximately 11% of clients needed transfer to Crisis Services (i.e.,
PCS, Crisis Respite, Crisis Resource Center). Forty percent (40%) of those clients had more than one
episode requiring staff-assisted Crisis intervention.

Does BHD currently receive Day Hospitalization (partial hospitalization) rate reimbursement?
BHD receives Day Treatment reimbursement (not partial hospitalization) under Medicaid. Other
insurances may reimburse differently.

The staff identified in the RFI as currently providing services could not be financially supported at the
Medicaid Day treatment reimbursement rate. Will BHD provide a supplemental rate to the selected
day treatment provider(s) to continue the same intensity of service currently provided?

No, Medicaid reimbursement rates cannot be supplemented.



