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Q:  Regarding Wraparound Milwaukee’s Provider Interest/Specialty Declaration, why is it 
limited to a maximum of 2 interests or specialties? 
 
A:  We want to keep it manageable and protect against overuse.  The intent is to be flexible about 
what meets the requirements. 
 
Q:  Regarding Wraparound Milwaukee’s Policy and Procedure Sign-Off Sheet, when is this 
document due? 
 
A:  The updated Policies and Procedures are available on the Wraparound website now. Once 
you have viewed them, you should complete the sign off form and return it to Wraparound. 
These documents are due by the end of the year. 
 
Q:  Why is the automobile insurance a requirement? 
 
A:  In the past, the personal auto insurance of the employee was accepted; however this coverage 
does not cover the employee while he/she is performing any duties that pertain to the job. If an 
accident were to occur, the employee’s personal insurance carrier would look to the employer’s 
insurance to cover the cost of any damages. 
 
Q:  The FBI background check, as well as some out of state background checks can take quite a 
bit of time to receive. Can staff be hired and approved as a provider prior to the completion of 
this process? 
 
A:  No. The employee CANNOT provide services UNTIL the complete caregiver background 
check has been completed, regardless of what is needed for it to be considered “complete.” (i.e. 
the FBI check and/or an out of state check.) Staff cannot serve clients until the CBC is complete. 
 
Q:  Does a previously completed CBC meet the requirements if it has been completed within the 
last 4 years, but not within the last 90 days for a “new” provider? 
 
A:  No. Any individuals that will be added to a network as a “new” provider must have a CBC 
completed within the last 90 days, even if the potential provider has been an employee of the 
agency, and is merely switching programs. While the individual’s CBC may be current 
according to the State law, in order to join one of the networks, a CBC must have been 
completed within the last 90 days. In addition, it is the employee’s responsibility to have a new 
CBC conducted at their own expense.  
 
Q:  I thought the Worker’s Compensation Insurance requirement was already met. Why are we 
being asked to provide a Waiver of Subrogation? 
 
A:  This waiver ensures that your insurance carrier will not come after Milwaukee County to pay 
for damages. Without this waiver, the insurance company would pay any potential claim, and 
then would make a determination as to whether or not Milwaukee County was at fault, and could 
potentially pursue payment. 


