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Certified	Peer	Specialists	

Emergency	Detentions	Individualized,	Person-Centered	Crisis	Plans	for	
Individuals	Seen	at	Psychiatric	Crisis	Service	

Consumers	Served	by	BHD	Community	Services	

Acute	Adult	Admissions	

Recovery-Oriented	Supportive	Housing	 Acute	Inpatient	Average	Daily	Census	

Psychiatric	Crisis	Service	(PCS)	Admissions	

30-day	Readmission	Rate	Following	Acute	Inpatient	
Services	

2015:	11,090	

2010:	10,139	

2015:	603	

2010:	248	

2015:	148		

2010:	16	

2015:	467	

2012:	136	

2010:		13,443	

2015:	10,173	

2010:	14.1%	

2015:	11.2%	

2010:	94.7	

2015:	57.0	

2010:	2,254	

2015:	965	

2010:	8,264	

2015:	5,334	

Acute	Adult	Inpatient	MHSIP	Satisfaction	Survey	
(Positive	Rating)	

2015:	73.0%		

2010:	70.5%		

-24.3%	

-39.8%	

-57.2%	

	

9.4%	

-35.5%	

-20.6%	

+825%	

+2.5	
Percentage	

Points	

+243%	

+143%	



SMART	Goal	Accomplishments	
	

	

10,139	
9,883	

10,800	

10,215	
9,992	

11,090	

	9,000

	9,500

	10,000

	10,500

	11,000

	11,500

2010 2011 2012 2013 2014 2015
Year

Consumers	Served	by	BHD	Community	Services

136	

273	

417	
467	

	-

	100

	200

	300

	400

	500

2012 2013 2014 2015Year

Individualized,	Person-Centered	Crisis	Plans	for	
Individuals	Seen	at	PCS

16	
29	

52	

81	

111	

148	

	-

	25

	50

	75

	100

	125

	150

2010 2011 2012 2013 2014 2015Year

Certified	Peer	Specialists

248	
316	

406	 446	
519	

603	

	-

	200

	400

	600

	800

2010 2011 2012 2013 2014 2015Year

Recovery-Oriented	Supporting	Housing

70.5	
68.0	 68.2	

71.5	 70.9	
73.2	

	65.0

	70.0

	75.0

	80.0

2010 2011 2012 2013 2014 2015Year

Acute	Adult	Inpatient	MHSIP	Satisfaction	Survey	
(Positive	Rating)

13,443	
13,151	

12,672	

11,460	

10,696	
10,173	

	10,000
	10,500
	11,000
	11,500
	12,000
	12,500
	13,000
	13,500

2010 2011 2012 2013 2014 2015
Year

Psychiatric	Crisis	Service	(PCS)	Admissions

8,264	
8,020	

7,204	

6,362	
5,805	

5,334	

	5,000
	5,500
	6,000
	6,500
	7,000
	7,500
	8,000
	8,500

2010 2011 2012 2013 2014 2015
Year

Emergency	Detentions

2,254	

1,846	
1,650	

1,456	

1,095	
965	

	500

	1,000

	1,500

	2,000

	2,500

2010 2011 2012 2013 2014 2015
Year

Acute	Adult	Admissions

94.7	
88.2	

73.5	
66.5	 63.5	

57.0	

	50.0

	75.0

	100.0

2010 2011 2012 2013 2014 2015
Year

Acute	Inpatient	Average	Daily	Census

14.1	 14.9	
15.9	 16.6	

12.2	
11.2	

	5.0

	10.0

	15.0

	20.0

2010 2011 2012 2013 2014 2015
Year

Acute	Adult	30-Day	Readmission	Rate	


