
Dashboard 
a graphical summary of various pieces of important information 

This public dashboard presents data relating to the mental health system in 

Milwaukee County.  

The presentation is organized by the Mental Health Redesign and 

Implementation Task Force and the Quality Action Team.  

The Department of Health and Human Services presents this dashboard to 

demonstrate the progress being made toward a more community-based, 

recovery-oriented, person-centered mental health system, thanks to the 

cooperation and commitment of numerous public and private stakeholders. 

The dashboard will be updated quarterly, as new data become available, or 

as additional progress measures are identified. 
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PCS: Psychiatric Crisis Service (Behavioral Health Division emergency department) 
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PCS: Psychiatric Crisis Service (Behavioral Health Division emergency department) 

Other Involuntary: Three-Party Petition, Treatment Director Affidavit, Treatment Director Supplement, Re-Detention from 

Conditional Release, Re-Detention / Not Follow Stipulations  
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The Access Clinic is a walk-in center (located at the Milwaukee County Mental Health Complex) for mental health assessment 

and referral.  A satellite location is planned for the south side of Milwaukee in 2014. 
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Milwaukee County, 2011-13 
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Certified Peer Specialists are individuals with lived experience of mental illness and formal training in the peer specialist 

model of mental health support. Mental Health America of Wisconsin hosts an online clearinghouse for training, employment, 

and continuing education opportunities for Certified Peer Specialists at http://www.mhawisconsin.org/peerpipeline.aspx.  
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Community Services – Satisfaction, 2008-12 

General Satisfaction

Access

Quality & Appropriateness

Community Services include case management, day treatment, and group homes funded by Milwaukee County. 

MHSIP: Mental Health Statistics Improvement Program 
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The data represent recovery-oriented, project-based supportive housing. Not depicted are 426 scattered-site Shelter+Care units. 
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