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Comprehensive 

Community Services  

1. Support individuals in living satisfying 

and meaningful lives 

2. Maintain the use of  flexible, person   

centered supports 

3. Assist individuals in reducing their   

symptoms and reaching their highest 

level of independence 

4. Reconnect individuals with their         

communities 

5. Include families and natural supports 

6. Incorporate the use of treatment          

approaches that are specific to age,   

gender and culture 

 

 

 

  

 

Milwaukee County is Committed to 

Offering Services That: 

Community Access to  Recovery Services 

Community Access to Recovery  

Services 

 

Milwaukee County 

If you disagree with your CCS eligibility 

determination and are currently a recipient of 

Medical Assistance,  you can request a fair 

hearing as outlined by the procedures 

prescribed in s. DHS 104.01. Under these 

procedures you can submit a written request 

indicating your desire to have your CCS 

eligibility reviewed. Please submit this request 

to: 

Bureau of Mental Health & SubstanceBureau of Mental Health & SubstanceBureau of Mental Health & SubstanceBureau of Mental Health & Substance Abuse  Abuse  Abuse  Abuse 

ServicesServicesServicesServices    

1 W. Wilson Street, Room 4331 W. Wilson Street, Room 4331 W. Wilson Street, Room 4331 W. Wilson Street, Room 433    

PO Box 7851PO Box 7851PO Box 7851PO Box 7851    

Madison, WI 53707Madison, WI 53707Madison, WI 53707Madison, WI 53707----7851785178517851    



 

RRRRecovery ecovery ecovery ecovery is a 

word used by 

s o m e  t o      

describe the 

experience of 

living with a 

mental health 

condition and/

or addiction. 

You may use a 

different word to  describe your experience, but 

the primary focus of recovery is finding what finding what finding what finding what 

works best for youworks best for youworks best for youworks best for you and helping you move in the 

life direction youyouyouyou    desire.  

 

CCSCCSCCSCCS is designed to empower individuals as they 

move through their recovery path. With CCS, you 

are included as an equal partner equal partner equal partner equal partner in identifying 

your goals and selecting the servicesservicesservicesservices that best fit best fit best fit best fit 

your needsyour needsyour needsyour needs. 

    

Who Is EligWho Is EligWho Is EligWho Is Eligible for CCS?ible for CCS?ible for CCS?ible for CCS?    

1) Milwaukee County residents who have   

Medical Assistance (T-19) or are eligible for 

T-19 ( a screener can help you determine 

your eligibility) 

2) Children and adults, of all ages, coping with 

either a mental health and or substance 

abuse condition 

    

 

Comprehensive                       Community                                 Services (CCS) 

How Do I Get Started? 

You will need to have your doctor complete a CCS          

prescription form (form is  attached). Mail, fax or bring your  

prescription to: 

Milwaukee County Community Access to Recovery ServicesMilwaukee County Community Access to Recovery ServicesMilwaukee County Community Access to Recovery ServicesMilwaukee County Community Access to Recovery Services    

9201 W. Watertown Plank Road 

Milwaukee, WI 53226 

Fax: 414-454-4242 

What Can I Expect? 

Step One 

Once you express an interest in learning  more about CCS, 

a Care Coordinator will meet with you and explain the    

program answering any questions you may have. CCS is a 

voluntaryvoluntaryvoluntaryvoluntary program, so you can decide whether or not you 

would like to participate. If you decide you would like to 

sign up for CCS, the Care Coordinator will assist you in   

filling out an application and completing a screen that will 

determine if you are eligible for the program. 

(If you are found not eligible for CCS, someone will assist you in exploring 

other supports that may be helpful for you). 

Step Two 

If you are found eligible for CCS, the Care Coordinator will 

work with you to develop your Recovery Team. This team 

can be made up of professionals, family members, or   

anyone you feel would be a good support for you. At a  

minminminminiiiimummummummum, your Recovery Team will include: you, a Care 

Coordinator, Mental Health Professional, and a Substance 

Abuse Professional (if applicable). 

Step Three 

Your Recovery Team will complete an assessment 

in order to get to know you better and understand 

your goals and needs. Once the assessment is 

completed, the team will work with you to  develop 

an Individualized Recovery Plan Individualized Recovery Plan Individualized Recovery Plan Individualized Recovery Plan (IRP). Your IRP will 

assist you with organizing your goals and the      

services you selected to help you reach those 

goals. 

What Services Are Offered by CCS? 

The services that you you you you select to  

support your recovery may include, but are not   not   not   not   

limited to:   

♦ Individual Skill Development  

      Enhancement 

♦ Individual and/or Family Psychoeducation 

♦ Medication Management 

♦ Physical Health Monitoring 

♦ Employment Related Skill Training 

♦ Substance Abuse Treatment 

♦ Wellness Management 

♦ Psychotherapy 

♦ Peer Support 


