[bookmark: _GoBack]Warning: Do Not Update to Java 1.8_77
 
A new version of Java (Java SE 8 Update 77) has been released, by Oracle, that if installed on your desktop will result in your inability to launch myAvatar. Say NO to the latest Java upgrade. We cannot control the upgrade prompt. This is an Oracle issue that is beyond our control. The latest upgrade will install version 1.8.0_77 which does not work with Avatar until Netsmart releases a new Middleware.  Netsmart is currently working on a Middleware release to resolve the issue.
 
Until Netsmart releases Middleware Avatar-2016.01 and it is installed on Milwaukee County BHD Netsmart Cloud, do not install or upgrade to Java version 1.8.0_77 on your desktop.
 
If you have already installed Java SE 8 Update 77 on your desktop, uninstalling and reverting back to a previous version will be required to run myAvatar

If 1.8.0_77 is installed, it will have to be removed via the control panel "Programs and Features".

Warning: (DO NOT USE THE 64-bit Version X64) Do not upgrade to a version beyond 1.8.0_76

You can download Java from Oracle's Archive Site. http://www.oracle.com/technetwork/java/javase/downloads/java-archive-javase8-2177648.html

Make sure to download the X86 i586 version such as:  
	Windows x86 Offline
	48.43 MB  


jre-8u74-windows-i586.exe 

Use the Java Runtime Environment version (JRE) 

Do not use the Java Development Kit (JDK)

Add netsmartcloud.com to the Java Control Panel >Security Tab> Exception Site List.
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