Wisconsin Home Energy Assistance Program (WHEAP)

The Wisconsin Home Energy Assistance Program (WHEAP) provides assistance for
heating costs, electric costs, and energy crisis situations. Operating with federal and
state funding, the program prevides assistance to approximately 225,000 Wisconsin
househalds annually.

Most types of fuel are eligible to receive assistance. Whether you use wood, propane,
natural gas, electricity, or fuel oil to heat your home, energy assistance is available if
you qualify.

Heating Assistance

WHEAP assistance is a one-time payment during the heating season {October 1-May
15). The funding pays a portion of the heating costs, but the payment is not intended to
cover the entire cost of heating a residence. The amount of the energy assistance
benefit varies depending on a variety of factors, including the household’s size, income,
and energy costs. In most cases the energy assistance benefit is paid directly to the
household energy supplier.

Electric Assistance

Your household may be eligible to receive a payment for non-heating electric energy
costs through funding provided by Wisconsin’s Public Benefits,

WHEAP electric (non-heating) assistance is a one-time benefit payment during the
heating season (October 1-May 15). The funding pays a portion of the household’s
electrical (non-heating} costs, but the payment is not intended to cover the entire cost
of the non-heating costs.

The amount of the non-heating assistance benefit varies depending on a variety of

factors, including the household’s size, income, and non-heating costs. In most cases
the non-heating assistance benefit is paid directly to the household energy supplier,

Crisis Assistance

A household may be eligible for crisis assistance if you have no heat, have received a
disconnect notice from the heating vendor, or are nearly out of fuel and do not have the
money to purchase more. Crisis assistance is available through local WHEAP agencies
that provide a 24-hour crisis phone number to help with emergencies that occur after
business hours. WHEAP crisis assistance provides both emergency and proactive
services,

There are also non-emergency or proactive crisis services that include providing

information on how to reduce fuel costs, counseling on budgeting and money
management, providing payments to a fuel supplier, and co-pay agreements.

Furnace Assistance

WHEAP emergency heating system assistance can provide
services to eligible home owners if the furnace or boiler stops
operating during the heating season. Heating system




assistance includes payment for repairs, or in some situations
your residence may qualify for a total replacement of a non-
operating furnace or boiler. Call the local energy assistance
office immediately if you are experiencing a no heat situation.

How to Apply

Your household may be eligible for Wisconsin Home Energy Assistance Program
(WHEAP) services based on a number of factors. However, if the gross income for your
household is less than the amount shown on the following chart, you might be eligible to
receive assistance. Households must complete a Home Energy Plus application through
the local WHEAP agency.

For more information on the Wisconsin Home Energy Assistance Program (WHEAP) and
how to apply, please call 1-866-HEATWIS (432-8947), or visit the "Where to Apply"
tab on www.homeenergyplus.wi.gov to find your local energy assistance agency.

INCOME GUIDELINES FOR THE 2014-2015 HOME ENERGY PLUS PROGRAM
YEAR

60 PERCENT OF STATE MEDIAN INCOME GUIDELINES

HOUSEHOLD ONE THREE ANNUAL
SIZE MONTH MONTH INCOME
1 $2,096 $6,288 $25,151
2 $2,741 $8,223 $32,890
3 $3,386 $10,157 $40,628
4 $4,031 $12,092 $48,367
5 $4,676 $14,027 $56,106
6 $5,320 $15,961 $63,844
7 $5,441 $16,324 $65,295
8 $5,562 $16,687 $66,746

INCOME GUIDELINES FOR THE 2015-2016 HOME ENERGY PLUS PROGRAM
YEAR

60 PERCENT OF STATE MEDIAN INCOME GUIDELINES

HOUSEHOLD ONE THREE ANNUAL
SIZE MONTH MONTH INCOME
1 $2,133 $6,400 $25,601
2 $2,790 $8,370 $33,478
3 $3,446 $10,339 $41,355
4 $4,103 $12,308 $49,232
5 $4,759 $14,277 $57,109
6 $5,416 $16,247 $64,986
7 $5,539 $16,616 $66,463
8 $5,662 $16,985 $67,940




