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MC3	is	a	system-wide	

initiative		aimed	at	

improving	the	service	

quality	and	experience	for	

people	in	need	of	assistance	

throughout	Milwaukee	

County.	
 

The Vision 
	

Every	program	and	person	

in	the	MC3	will	become	a	

welcoming,	person	centered,	

trauma	informed,	recovery-

oriented,	co-occurring	

capable	program.	
	

Milwaukee	County	

Behavioral	Health	Division	is	

a	proud	member	of	MC3.	
	

For	more	information	on	how	you	or	

your	agency	can	become	part	of	

MC3,	please	contact	our	MC3	

Coordinator	at	414.257.5413	

Milwaukee	County	

Behavioral	Health	
9201	W		Watertown	Plank	Rd.	

Milwaukee,	WI		53226	

	

	

Phone:	414.257.8095	

Fax:	414.454.4242	

	

Community 

Services Branch 



Milwaukee	County		

The	Behavioral	Health	Division	

(BHD)	Community	Services	Branch	

provides	a	full	array	of	supportive	

community	services	for	persons	

with	severe	and	persistent	mental	

illnesses	and/or	who	have	been	

affected	by	alcohol	and	other	drug	

abuse	.	

Annually	BHD	Community	Services	

Branch	serves	over	10,000	

Milwaukee	County	residents	

through	SAIL	and	WIser	Choice.		

These	two	programs	work	together	

to	ensure	residents	between	18	and	

59	years	old	receive	trustworthy	

and	reliable	services	for	mental	

health	and/or	AODA	needs.	

	

WIser	Choice													
(Wisconsin	Supports	Everyone’s	Recovery	

Choice)		

This	program	serves	individuals	and	

families	whose	lives	have	been	

affected	by	alcohol	or	other	drug	

use.	It	also	serves	pregnant	women	

of	all	ages	in	need	of	treatment	and	

recovery	services.		WIser	Choice	is	

designed	to	eliminate	barriers	to	

successful	treatment	and	recovery.	
	

Services	provided	include:	

◊ Outpatient	

◊ Care	Coordination	

◊ Day	Treatment	

◊ Residential	

◊ Methadone	Maintenance	

◊ Detoxi;ication	

◊ Recovery	Support	Services	
	

Access	to	treatment	and	recovery	

starts	with	an	assessment	at	one	of	

the	Central	Intake	Units	located	at:	
	

• IMPACT																																																
611	W.	National	Ave.,	Milwaukee,	WI		

414.649.4380	 

 

• M&S	Clinical	Services																					
2821 N. 4th St., Milwaukee, WI  

414.263.6000 

SAIL																																												
(Service	Access	to	Independent	Living)	

SAIL	is	the	central	access	point	for	

Milwaukee	County	residents	who	

have	a	severe	and	persistent	mental	

illness	and	require	long-term	

community	support.			

	

The	SAIL	unit	assesses	individual	

needs	and	facilitates	access	to	

community	services	and	supports.		

The	community	programs	to	which	

persons	are	referred	include:	

◊ Targeted	Case	Management	

◊ Community	Support	Programs	

◊ Day	Treatment	

◊ Group	Home	Placements	

Access	to	all	of	these	programs	

starts	with	a	SAIL	referral,	which	

can	be	obtained	by:	

• Downloading	it	at																														
http://county.milwaukee.gov/forms.htm		

• Calling	414-257-8095				or					

• Visiting	the	SAIL	of;ice	at														

9201		W	Watertown	Plank	Rd,	

Milwaukee,	WI		53226																																	

Outpatient	Treatment	(Medication	

Management	and	therapy	for	uninsured	

or	indigent	individuals):	contact	the	

Access	Clinic	at	(414)	257-7665	

	


